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There is no uniform definition on what constitutes MVNO. Nevertheless
ONE DEVELOPMENT draws NBTC’s attention to ITU’s definition of Mobile
Virtual Network Operator ("MVNO)" as: "an operator that offers mobile services
but does not own its own radio frequency", The same definition has been
adopted by the South Asian Telecommunications Regulator’s Council’s
(SATRC) working group on Policy, Regulation and Services, in its regulatory
framework for Mobile Virtual Network Operators (MVNO), at the 19 the Meeting
of the South Asian Telecommunications Regulator’s Council 13-15 December
2018.
“A Mobile Virtual Network Operator (MVNO) is an operator that offers mobile
services but does not own its own radio frequency”
Taking each word at a time provides a clearer understanding of the concept.
"Mobile" adjective: transportable, transferable, portable, movable. Relating to
mobile phones, handheld computers, and similar wireless technology. Noun
i.e. mobile market.
"Virtual" adjective: almost or nearly as described, but not completely. le.
does not have its own spectrum allocation but instead lease access to such
from a Mobile Network Operators (host operator)
"Network" verb: connect as or operate with a network. Means that there are
some network elements provided by the MVNO itself rather than all services

being undertaken by the host operator.
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"Operator" noun: a person or company that engages in or runs a business or
enterprise. l.e. s that the MVNO operates its business independently from its
host operator/wholesaler/vendor/manufactures.

Same goes for Mobile Virtual Network Aggregator (MVNA) except instead
of operators it is:

"Aggregator” noun: l.e. a company that negotiates with producers of a utility
service on behalf of others.

ONE DEVELOPMENT advocates for an update to NBTC’s types of MVNO
(“Thin”, “Medium”, “MVNA”), and which network elements the MVNAs and
MVNOs are allowed to have, by allowing “Full MVNO/MVNA” in the market to
reflect the changes that have taken place in technology, business models,
services, other authorities, agencies, and trade bodies.

The first MVNOs (MVNO 1.0) was mostly basic resellers who did not own
any telecommunications infrastructure. They purchased airtime at wholesale
rates from mobile network operators and resold wireless services (and other
value added services) under their own brand to their subscribers.

However, as ITU points out in: Guidelines for the preparation of national
wireless Broadband masterplans for the Asia Pacific Region woea (Page b),
MVNOs today (MVNO 2.0) have gone beyond simple resellers to being full
MVNO/MVNA with own network elements (l.e. GGSN, SGSN, SMSC, IN, HLR,
etc.) capable of providing a compelling mix of service to end users and
machines.

ONE DEVELOPMENT draws the NBTC’s attention to the regulatory
decision on allowing “FULL MVNO?” by its colleagues in:

RAUTHAITORARINLINT & 155AABY WiNTET1vUyRosinsdnass
AFUAIIND W.A. e (8nvIunsal Full MYNO Tinaw) viell ielvins
Miuguagenaseiunsiudsullaeunaluladuazuwuun1sliuinis
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The Info-communications Development Authority (IDA) of Singapore:
“Framework for the allocation of spectrum for international mobile
telecommunications  (“IMT”) and IMT-advanced services, for the
enhancement of competition in the mobile market”. (“the IDA Decision”).
The Malaysian Communications And Multimedia Commission (MCMC)
facilitates “Full MVNOs”.
The Department of Telecom (DoT) in India, states in its guidelines for MVNO
License”, that the MVNOs are free to choose its business model (Full or
Intermediate or Thin).
Iran’s Communications Regulatory Authority (CRA) has two types of
MVNQOs: Light and Full MVNO
“Full MVNO” access is also mandated by the National Regulatory
Authorities in EU/EEA Member States, with a strong focus placed on the
ability for Full MVNOs to be able to:

(i) Switch between Host MNO networks,

(i) Rely on multiple host MNOs in parallel,

(i) Have full commercial autonomy on all retail markets and
distribution networks, and

(iv) Own their customer base, and not be subject to restrictions on
changes in their shareholding structure, or selling the wholesale access rights
they contractually acquired. In addition, the MNO license conditions provide
for:

(v) technical non-discrimination in favor of MVNOs on quality of service,

compared to the Host MNO’s own services,
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(vi) An explicit right for the Full MVNO to own and operate its own core
network and its own interconnections with third party operators, and

(Vi) Reasonable economic conditions, compatible with effective and
loyal competition on wholesale and retail markets.

ONE DEVELOPMENT encourage the NBTC to consider these Regulatory
Decision to facilitate the entry of “Full” MVNO/MVNA, which we consider is
particularly important and relevant precedent for the sustainability of MVNAs
and MVNOs in Thailand. Not only will this level the playing field, but also
update the policy to get with the times, providing vital flexibility to MVNAs
and MVNOs in establishing business models suitable for 5G, e-SIM, loT/ M2M,
NFV, Mobile Financial Service, etc. Having its own networks elements the
MVNA/MVNO will also be able to limit the response time on potential fraud,

as well as adhere to new data-protection and legal intercept policies.

Joint Foreign of Commerce in Thailand (WUUKLAAIAINUAALTAY TRdINI4
e-mail)

‘Licensee’ should be an MNO as a type 3 operator and could
presumably be an MVNA. So is an MVNO a ‘Licensee’ as defined? That does
not seem possible if the MVNO is not to have its own right to use spectrum.
This point could be clarified.

That a ‘Mobile Wholesaler’ is an MNO or MVNA supports the idea that
an MVNO is not a ‘Licensee’ as defined. This has consequences for No. 7

(reference to ‘Licensee’).
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We take an MVNO to be an operator which offers mobile services but
does not own its own radio frequency. This is a generally accepted definition
of MVNO.

“Full MVNO” should be supported. To illustrate:

ITU notes that MVNOs today (dubbed ‘MVNO 2.0’) have moved beyond
being simple resellers to being full MVNO/MVNA with own network elements
(l.e. GGSN, SGSN, SMSC,IN, HLR, etc.) capable of providing a compelling mix of
services to end users and to machines.

The Info-communications Development Authority (IDA) (now IMDA) of
Singapore: “Framework for the allocation of spectrum for international mobile
(“IMT”) IMT-advanced the
enhancement of competition in the mobile market” supports full MVNO. The
Malaysian Communications and Multimedia Commission (MCMC)
facilitates “Full” MVNOs in Malaysia. “Full MVNO” access is also mandated by
the National Regulatory Authorities in EU/EEA Member States.

We encourage the NBTC to consider these decisions and practices to

telecommunications and services, for

also

facilitate the entry of “Full” MVNQOs, which we consider to be important and
relevant precedent for the sustainability of MVNAs and MVNQOs in Thailand.
This not only levels the playing field but also provides important operational
and strategic flexibility to MVNAs and MVNOs to establish business models
suitable for loT, M2M and Mobile Financial Service. Having its own networks
elements the MVNA/MVNO will also be able to reduce the response time on

potential fraud, reduce turnaround time on product enhancement and
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development, as well as being in a much better position to support data-

protection policies.

VNO models - variety of

commercial relationships

Reseller  Service Partial VNO Full VNO Nerwork
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As the current MVNA license was initially built using the MVNO license
regulation, and given some of the questions raised at the first part of the
public hearing at NBTC on MVNA/MVNO, Friday the 19th 2019, ONE
DEVELOPMENT would suggest the NBTC consider updating the MVNA
supervision to highlight that, a MVNA cannot/does not serve end-consumers,
but is a business-to-business (B2B) service, whereas its clients operating their
services in Thailand, have to have a license from the NBTC.

At the public hearing 19th July 2019, some of the participant raised the
guestion if a MVNO licensee could wholesale telecommunications service to
other entities, similar to the MVNA license holder, to which the NBTC replied,
it will need to obtain a MVNA license to do so.

Thus the opposite i.e. if a MVNA license holder may wish to sell to end-
consumers can do so as well, if it obtains a MVNO license. However for both
cases, we would like to draw the attention of NBTC to the potential conflict

of interest and conflict with Section 21:
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The license criteria should not be left to NBTC discretion, but should be
consistent, published, clear and fairly administered.
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ONE DEVELOPMENT suggest the wording in 78 v, should be more clear,
that “wholesaler” refers to a Licensee with own network (MNO), including TOT
Plc and CAT Telecom Plc.

For MNOs in case of (@) the max capacity should be mentioned
beforehand in the MNOs Reference offer on their website. l.e., Requesting Party
Limit: meaning the number of Requesting Parties with respect to which their
aggregated forecasted traffic, at any point in time during the term of the
Commitments is no more than @o% of the capacity of the MNO’s Network.

For this purpose, the limit of 10% of the capacity of the MNO’s Network
shall be deemed to have been reached if the traffic volume on the MNO’s

Network exceeds any of the following thresholds in any given month:
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l.e.: X million voice minutes or X million MB or X million SMS.

To take account of future capacity expansions of the MNO’s Network,
these thresholds shall be indexed according to the latest volumes provided to
the NBTC for the whole mobile communications market whereby the base
value for indexation shall be the latest volumes published. For this purpose,
the thresholds shall be indexed on the day following the publication of the
most recent volumes.

For MNOs in case of (b), If there was - or one such problem suddenly
arises the MNO must immediately inform of such, and the timeline to fix the
problem to the NBTC, and on its own wholesale webpage.

It should be noted that there could be a technical implementation limit
i.e. only require the MNO to carry out the technical implementation of
wholesale access for two MVNOs (or MVNA) at a time, and thus the technical
implementation of Requesting Parties who have entered into MVNA or MVNO
agreements with the MNO will be served a “first come, first served” basis.
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Regarding 99 @ and U8 «: A MVNA cannot have the same obligations as
a MNQ, as it does not have the access to manage — in whole, or in part - a
network nor spectrum capacity.

An MVNA is a small medium sized enterprise who, as a middleman takes
on costs and chances associated with buying from MNOs and selling to MVNOs,
and is therefore of course entitled to (like other any other company) to refuse
clients, i.e., if the MVNA does not believe the MVNO client is capable of living
up to its business plan, secure payment and continues funding - or lack the
necessary skillset to operate a MVNO, which would otherwise harm the MVNA,
MNO and end-users. Likewise, the MVNO can also decide to refuse the MVNAs

offer, and request access to a MNO instead.
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We are not sure if we understand this correctly. l.e. it mentions multi-
level-marketing (MLM) does this mean that multi-level marketing as Amway,
Giffarine, Unicity etc. in Thailand would not be allowed to become MVNOs
according to NBTC?

Or does the NBTC mean that the MVNO are only allowed to offer
approved and existing telecommunication services and cannot upsell/cross sell
other services bundled with telecom services?

In case of the latter, that would mean that MVNOs would not be able to
succeed in Thailand, as MVNOs today are making most of their innovation and
business on bundled services linked with telecom i.e. Financial mobile services
(Bank MVNOs), or loyalty programs (Retail MVNOs), and not just reselling the
same as mobile operators but with another name on it.

Under all circumstances we advocate for a more precise and detailed
description on e.en. and its Notification terms to avoid any doubts.
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- If the reference to trade mark is a registered TM, why does the MVNO
have to have its own trade mark? Other forms of IP protection may be
preferred.

-No. @o () seems too arbitrary where NBTC can determine standards.
Any such requirements should be done by a process of consultation, consistent

application and consistent and fair enforcement.
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- In part en.en of the ‘Essence’ of the Draft it is stated: “It shall be added
in this Notification terms the prohibitions preventing the MVNO from exploiting
the approved telecommunication services for other benefits rather than the
telecommunication to use its own services by giving the remuneration to the
customers (i.e. the multi-level marketing) or through any other manner to
prevent the deceitful action to the public”

We are not sure if we understand this correctly. If NBTC means that the
MVNO are not allowed to use the license or service for illegal or deceitful
activities, that seems quite reasonable. But would that not already be
covered by existing laws in Thailand? Is there a danger of overlap with slightly
different definitions and requirements?

Multi-level-marketing (MLM) is referred to. Does this mean that MLM firms
such as Amway , Giffarine , Unicity etc. in Thailand would not be allowed to
become MVNOs according to NBTC?

Or does the NBTC mean that the MVNO are only allowed to offer
approved and existing telecommunication services and cannot upsell/cross sell
other services bundled with telecom services?

Some caution is needed as successful MVNOs have typically leveraged
existing customer bases or attractive markets from other sectors. MVNOs today
are making most of their innovation and business on bundled services linked
with telecom i.e. financial mobile services (Bank MVNOs), or loyalty programs
(Retail MVNOs), and not just reselling the same telecoms service as mobile

operators.
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We recommend a more precise and detailed description on o .,

including how that intention is manifest in the draft Notification.

o. 13179 o Ferausnisviedauinisinsdwitadoud
ne 10 e ToausnmImedinisnsdniindoul sgatiesdoiiusnisiwieluil
(@) UIMsInsdnviiadoud
(o) U%m'ﬁww?%amm,%qq (Public Broadband Multimedia Service)
(o) UMsyarwin (Value-added Service) wasuinistnsmnenillésuoynn wu uvimstonudu (SMS) vimsternuiiaiiide (MMS)
o 70 o fiuluaygedostmuameuwuMITedEnsnsiwiiedoufliuddfouimnsdinislnsdindouilifudnnauinisd
iauerBdsrevitsveausazU3nsuAnEnsldnuremnenisdnadunisue vindedunu fatelud
(@) FunuuazsaneuLLAnaInsiEMsmeUdnvesFulueyyndeisnsliidesninfesasauduresdnimuinsiadesenisveus
azusMsIuEnsmslidnuremnemsduaiunnTg
(o) Fuyuivandesldduvesiiouinmanedainslnsdwindouiidediouinaedmwinisinsdmindeuiiselriugliuimeneduilily
AsuluaugwEdnidelaue (i)
(@) FunuAndeusolassiglnsauuneumesideuimanedsinmslnsiwiindeuiinelitudliinadeudelassinensauua (@)
SasAuinmsfiauereRdureviisveusdazusnsmuansmsldauemnsenisdaaiunisvelidulusuvdninasiindonisiiusuas
ffugualassaieadnsauinsinsdmiledeuiineludsema uaz navy. axfinsannumudasesasiiazvioudsfunuuazanauunuiinginans
Trsmsneuanvesi3ulueygin vnawd vidonuil nav. fmua
e 10 o Wifnedadnsinsdmiedeuiinihiidasedomusnsmedsuimslnsdmindouiidunsilulneiumadvledvesiuedsuinng
Tnsdwiadoudl wazdndsdiundoiauensuedsinisnsdwiindeuills navs. aelutwunnm fwielui
(o) lunsdifidufuedinsinsdmiedouilegioutuiiussmadiinalévedy Trindeneluiaututuust fufiusenadinal o
(o) lunsdififuguedsuinsinsdwiedeudimendsanuiivsznadinalddeduliindsneluiaufutuurfuild fueygalineds

L)

v

USNSINSFNTARaUN

&




N3 nang. Wiuidaawenisviedauinisinsdnindeunldiduluauiidimueluldsenall viedasonguune nans. d6runadslidniunis
unlvaneluszegnaiiivue waglidamedaiauanisunedsusmsinsfminaeuniuilanandunisiald

v a < a <
E‘\.ILLﬂﬂﬂﬂ'J']SJﬂﬂL‘WIJ/ﬂ'J"ISJﬂﬂL‘WIJ

NANISNANSUIVDY NENY.

% 1 a o ¢ A ] < o 1%
HUIN '7]'0Lauaﬂ']i%']ﬂﬂ\‘lUiﬂ'ﬁIﬂiﬁWV]Lﬂaau‘]ﬂ UssLAUN a0 UD 06

UTEM n3 ¥ 10 glinesuva asuladiadu s1in (ifadedl TUC/H/REG/&es/
b&olo AUl o FINAL o&bl)

vitldiiudeiute ee Mimundeuszavuinisnuieulvesluaygn
Usgnaufanisuuuiiany iielsuinsinsdwiiedeud esandssanudnisiidmue
aulueygyindounseuaguningnang Fudud1in (o) vinsinsdnviiadeud
JudvdnigramnssliiFonuinisinsdmiideud delailimnefaamsinnzasi
Huvinsdessindu udanunsafinnuaseuagquynuinisilisienisldieies
Tnsdwviiadoud uarlu (m) seyifisafiogiauiniawindy Ssenavunedeauinndus
flallduinisesatiosiinsinliiidae iy lunsdiiite ee 1M “edrsliondaad
Uinsdarelud” visnIsfuasssyUssianuinisiuguiifudodonuinigd
gnamnssudlanseiulvidaiay liua vinsdes (Voice) Uinsdeansieya (Data)
uinmsderudu (SMS) uar vinmsdemusiaiiiie (Mms) fisndusedliuimadu
ogetion uenanil n1stmuadeussianuinissaenadosiunsiiondouiniany
ndnnasifigtestunsimuatazidugualassainadnmnuinsnuiisnsdly
10 o 78

uasuundlalvinsivuadssianvesuinisiiegieeedesdily
forauonisvedeinsinsdmiindeuildtafuiugiulueyg iy Toe
othatodasiuinms futeludl el

(@) USN5de4 (Voice)

() USM3¥oya (Data)

(en) ’U%mi‘W‘VJ% vidodenay (Multimedia/Broadband Internet)

(@) UIMsyar i (Value-added Service) vasuinisinsauuiauil
#¥uayan 1hud vinsdermnudu (SMS)

v
=

U3tm wanaud ladiad inaeda $1ia (milsdefl BRDAWN omboc/oeslo asiui
o AP beol)

U9 iud “(e) U3nisyadndty Wuuimsfislenuiinhannuasdliuinng
wiagsefinsliusnisiuandsiy warludetifufisansimunusnstusfigo il

WiuasuSusdlalinnssmunUssianvesuinmsiiegetesdedily
forauonisvedeinsinsdmiindeuildtafuiugiulueygnviniu Toe
sthaendadiuinms swelul Wusdl

(@) USM9LEBY (Voice)

[]a




v a < a <
QLLﬁﬂ\‘lﬂ’J’]Nﬂﬂmu/ﬂ’NNﬂﬂWI‘LI

NANIININTUIVDY NENY.

Yoraue n15ldd1in “wu” awdunsdanhaliideanidosindesiiuinisyaddis
FavuafiFuluoynnivielsl uidns Jnauevoudly il

“(o) U3nnsgaeiin Téun SMS MMS” igliAnarudaiouin vintsyarfiudusiii
Foedl fio SMS MMS dauuinisdun uenaini asdelenaligsulueunniugli
Unsinsdnsiindeuiivuulassdneiaiiouldiasafunuanunieunaraudosnns
VBIUFRLTY

As7aua (Data)

U

(o

&

) US

(en) U'%miwv;aa WiaoAonay (Multimedia/Broadband Internet)

(@ Us (Value-added Service) ¥89U3N15INSANUIANT
5 .

NSYaALNY
Iosuayn lawn usnisteaudy (SMS)

Y

U3Em #iladl 31fia (Wnvw) (misdesiuniand Mleil/eem aaiuil ox AWMNAY beolb)
Jodoedl e Liarsszyuimsdenrudaniifie (MMS) Wudaetns lesain
Usmstlunuagldfigldenuds wazdliuinisuinelisnidnusnisliuds wu fled

uasuundlalyinsivuadssianvesuinisiiegieesdesdily
forauonisviediuinsinsdmiindeuildtaduiugiuluaygnminiu Tne
oghtiodasiuims duiolull iudd

(@) USM5d84 (Voice)

() USM3¥oya (Data)

(en) U%ﬂﬂiwwﬁa vidodowau (Multimedia/Broadband Internet)

(@) UIMsyan Lt (Value-added Service) vosuinsTysauunnuil
#5ueyan 1hud vimsdernudu (Sms)

U3EN ez Ju AvaasUuiud (Ineuaud) 310n (LuuwanIRLAATIL USEN 1oy
Tu AnaaeUiun (Inewaud) 411n)
ONE DEVLEOPMENT would like the following to be added to this section:

» wholesale access to the Networks for the origination and termination
of circuit switched, SMS, packet switched data (including MMS) services;

» wholesale access to the Networks for the provision of value added
services;

» location data for emergency call delivery services with respect to MVNO

customers; and
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« location data and real time CDRs for legal interception services with
respect to MVNO customers.

» The MNO shall, at no extra cost, make available a copy of its mobile
number portability (MNP) database as at the date of the MVNA/MVNO Agreement.

The technical specification for the services and the network access
requirements should be made available from the MNO on request and without
undue delay.

The above wholesale access services are available using the mobile
network technologies which the MNOs use to deliver services to its customers
from time to time (UMTS, HSPA, HSDPA and LTE, as well as GSM and GPRS to the
extent available under its roaming arrangements).

The MNOs shall grant the MVNA/MVNO access to future evolutions in
mobile technologies and/or new products based on existing technologies which
were not offered by the MNO at the Effective Date (for example differentiated
quality of service offers) within a reasonable period of the commercial launch of
the new technology and/or new products by the MNO unless such access is not
technically feasible, and subject to negotiation and agreement between MNOs
and the MVNA/MVNOs of the terms and conditions (and, if applicable, charges).

Such period is not to exceed 8 weeks if the MNO is the first operator in
the market to launch the new technology and/or new product or 4 weeks if the
new technology and/or new product has already been commercially launched
by a competing MNO in the market.

If the terms and conditions (and, if applicable, charges) for access to such

future evolutions in mobile technologies and/or new products are agreed
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between the MNO and the MVNA/MVNO, such “service” will become a service
under the MVNA/MVNO Agreement.

The MNO will consider all reasonable requests to provide assistance with
respect to emergency call delivery services, legal intercept services, numbering
and mobile number portability.™ The provision of any such assistance by the
MNO shall be subject to separate negotiation and agreement between the MNO
and the MVNA/MVNO of the terms and conditions (and charges).

The MNO shall consider reasonable requests for additional services. The
provision of any such services by the MNO shall be subject to separate
negotiation and agreement between the MNO and the MVNA/MVNO of the terms
and conditions (and cost-oriented charges, taking into account the investment
and operational expenditures made by the MNO and allowing for a reasonable
rate of return on the investment and these expenditures), and shall not form
part of the MVNA/MVNO Agreement.

Joint Foreign of Commerce in Thailand (WUULARIANARLTAU Tndania
e-mail)

No. 11 could be more clear. A data-only based MVNO (no switched voice)
may want bandwidth services. SMS and MMS are switched-voice based.

Is 11 (2) public broadband multimedia services intended to be data

services?
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ONE DEVELOPMENT supports commercial negotiation as being the
overarching principle for MVNO provisioning. MVNO arrangements must be a win-
win for both the MNO, MVNA, MVNO and consumers.

The NBTC suggested retail minus approach with 30/70, was at its
introduction 19 years ago appropriate for the technology (2G/3G) available at
the time, and in cases where at MVNO would be a pure reseller of the MNOs
own price plan, with voice calls and SMS as the leading services back then.

However today this approach is outdated, as the main service has shifted
from voice and SMS to data. In addition, MVNOs today (Medium, Enhanced, Full)
are:

« investing significantly in, and providing some of their own components,
taking on a higher level of risk than with the old form of wholesale agreement

and;

MVNO market in Thailand has very low market shares in
comparison to other countries. The office of NBTC believe that retail
minus approach can enhance the market by level the playing field and
the fairness between MNO and MVNO (8n1mmana MVNO fausid e
WY besl druutmainues MVNO aglussduiidann fuiu nisiimus
fnvedIuINIIIINIIIUsEMATe o Wumsaitmanusziulunisiasa
Ilarudusssusers b fhe wazdeduasuls MVNO Sanuannsaluns
Usznauiamsuazudsdulunanald Swstaelinaafinisifulnuaziduuds
NPy il drdnen navy. SaaunsucideliAnnmadigaainmandedy
naganusiunsvesgliuinislunainnnieslidnazidu MNO 38 MYNO
SRANNINRET)

At the present, the Office of NBTC has already applied the tests
in case there is any dispute between MNOs and MVNOs. For example,

there is a test whether the MNOs could operate profitably itself when
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» has its own pricing freedom and plans and; they used the disputed wholesale price agreement. ({jwﬁ“u d11nanu
» the types of commercial agreements between MNO/MVNA and MVNO | n@w. lafinmadeul3ee margin squeeze 1uﬂ'§§ﬁﬁﬁ5i’faﬁwma§ué’a)
has evolved. The ceiling price is used as a tool to guarantee the business

The NBTC has already introduced caps on 3G and 4G retail pricing, | negotiations between MNOs and MVNAs/MVNOs can be concluded
introducing a regulation on wholesale pricing as well, would render the market | without unfair treatments. (Hall AsAIMuAsAIII1EdIUSAITAINSAS
over-regulated and go against the background for, and rationale of this whole | Us¥n1fAde e Lid]uﬂ’lia%"lwﬁﬂﬂizﬁuIUﬂ’1'iLﬁ]i%’ﬂﬁﬁﬂ’J’mudﬁJuﬁiiwiaﬂz&
new MVNO notification “to promote and support MVNO and enhanced the | @aiine)
services to be more competitive against other business operators efficiently,
impartially, and fairly”.

MVNOs needs significant price flexibility in order to respond quickly to
emerging technical and product developments and to offer customers innovative
and niche or segmented services at the earliest opportunity. Accordingly, ONE
DEVELOPMENT cautions against any form of tariff mechanism or other form of
price control.

MNOs should be required to supply access services on a long run
incremental cost basis and on non-price terms, which are non-discriminatory
compared to the supply of similar services to the MNOs competing retail
operation.

MVNOs also require interconnection for both national and international
services on a non-discriminatory basis with sharing of both in-bound and out-
bound revenues and reflecting, as appropriate, traffic volume discounts.

If an MNO is acting in bad faith or engaging in any form of anti-competitive

conduct, or if after a reasonable period (say 3 months) of in-good-faith

negotiations, a commercial agreement cannot be reached between the parties,
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it would be in the interest of the NBTC to intervene and assist the parties or, if
necessary, adjudicate and make a determination appropriate in each
circumstance or case.

The latter is important as there is a difference between the MNOs,
(Significant Market Power, Spectrum availability, Coverage), the MVNOs (Thin,
Medium, Full), and the service offered (End-users or MoM).

The appropriate solution from NBTC in case of dispute should be a
backstop regulation in the event of no commercial agreement, which should
encourages suitable wholesale agreements to be concluded.

By way of example, the NBTC could apply a number of tests, as used by
the Norwegian National Telecom Regulator (NKOM) to determinate the
appropriate solution between the disputing parties including:

» Testing if the MNO could operate profitably itself, if it used the disputed
wholesale price agreement;

+ a package-specific margin-squeeze test to ensure that MVNOs can
operate profitably with a competing retail offer;

+ a segment-specific margin-squeeze test to ensure that MVNOs can
operate profitably with a portfolio of current (flagship) retail offers.

To help access negotiations, MCMC Malaysia has introduced the Access
List Determination framework to facilitate access and interconnection among
MNOs and MVNOs. While in Singapore, IMDA, state that MVNOs wishing to offer
services must negotiate commercially with the MNOs for access to their networks,
with the regulator only intervening in case of “restrictive or anti-competitive

practices”.
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Joint Foreign of Commerce in Thailand (WuuLaAIANNAATIL dncan1e e-mail)

The offer basis is proposed as Retail Minus, which goes back many years
and might be appropriate where the MVNO would be a pure reseller of the MNOs
own price plan, with voice calls and SMS as the leading services.

Times, technology and the MVNO potential have all changed. The main
service has shifted from voice and SMS to data. In addition, MVNOs today
(Medium, Enhanced, Full) are:

« investing significantly in, and providing some of their own components,
taking on a

higher level of risk than with the old form of wholesale agreement;

« Doing their own branding based on their perceived target segments and
sub segments;

« have their own pricing freedom and plans; and

« the types of commercial agreements between MNO/MVNA and MVNO
have evolved.

Thus a cost-plus approach will support a much more flexible means of
innovation. The NBTC has introduced caps on 3G and 4G retail pricing. Introducing
a regulation on wholesale pricing as well, would render the market over-
regulated and ¢o against the background for, and rationale of this whole new
MVNO notification “to promote and support MVNO and enhance the services to
be more competitive against other business operators efficiently, impartially,
and fairly”.

A cost base such as LRAIC (Long Run Average Incremental Cost) is

recommended. It is an industry standard in several situations. Like any transfer

According to the international standard, Retail Minus approach is
more flexible than Cost-plus (LRAIC) approach. LRAIC approach is
indeed applied in several situations, particularly those bottleneck
services such as wholesale broadband access and Interconnection
charge. However, MVNO services are less strict since MVNOs are able to
choose the MNO to be partnership. Hence, the retail minus approach is
more appropriated than the LRAIC approach under this circumstance.
(35n15An51A19 8890301572835 Retail minus AIfnFreduyuUAE
wanouunuiAnanmsliusmsveyanvesiiulueyyn 1WuAsduwan
analdiiuiily el 38 Retail minus fAnuBanguinnni™s LRAIC #ldlu
nsimuasnTedsiidnumeAIn (WU wholesale broadband access

ey Interconnection charge D)
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price control, it needs regulating with quick responses and effective enforcement.
The NBTC should publish a clear and definitive Policy Statement, with a policy
intention, requiring the MNOs (‘mobile wholesaler’) to give access to MVNOs /
MVNA’s.

The detailed terms and conditions of MVNO provisioning should then first
be left to the players to negotiate on a purely commercial basis but with a base,

regulated wholesale price.
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Regarding Section 16 “must prepare the letter of intent” — and similar
sections referring to letter of intent — ONE DEVELOPMENT suggest changing

¢ & a

TOAMMUAINIANUMIZANDEULAT N1TUAIANUUTEAIALTUASUAUY DS

q
Y
A

N519591 BeRedsuinsinsdniindounuazousmsinsAnrindeuiviassde
foslinismselusvasdeniou Invaunsamtesuazanasyidynla

<o




v a < a <
E‘\!Llﬁﬂﬁﬂ’ﬂuﬂﬂmu/ﬂ’nuﬂﬂmu

NANIININTUIVDY NENY.

the “letter of intent” to be “Request for Access (RFA)” — a downloadable
form at the MNOs website®, (i.e. www.mno/wholesale.co.th), because a letter
of intent is to loose (non-binding), and would otherwise cause to many false
requests for the MNO.

Furthermore, and in response to Sections e, o, o, o, be, bl the
dedicated wholesale website at the MNOs should include®:

@) This notification section %’umauuaznszmun'\swsmﬁzy,mu'm'\s
v1adeuin1sInsdniitadoudl “Negotiation Process and Procedures for
Mobile Wholesale Agreement” from the NBTC, to show that the MNOs
recognize and adheres to the Notification.

o) Guiding Principles to be published on the websites of each of
MNO, as well as on NBTC’s website in Thai and English.

o) A Request Form for Access (RFA), as mentioned above:

+ A downloadable form for the Requestor to fill-out with
Requestors Information, and Confirm that they are the Requesting Party,
whereas the Requesting Party means a MVNA or MVNO seeking wholesale
access to the MNO’s network for the purposes of offering telecommunications
services as defined in the notification and;

 They hereby Request to enter into negotiations with the MNO
to become an MVNA or MVNO on the Network, based on the commercial
principles and charges contained in the Reference Offer;

» That Requestor consent to a copy of the filled-out Request
Form for Access (RFA) being given to the NBTC, to monitor the MNO’s

SasgnaaduilinunieiinnsuansansiuaiorvuagaBuduyes
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compliance with its Commitments, as well as to update the NBTC from time
to time in relation to the negotiations.

» The completed and signed Request Form (and any enclosure)
is to be send by e-mail to the MNO. The Request Form must be duly
completed and signed with the Requestors authorized signatories

+ The MNO will confirm the receipt of the Request Form by return
email, and the parties will be available to arrange to meet at a mutually
agreed time.

&) The E-mail and Contact Details of the person responsible for
such request at the MNO.

&) The Reference Offer which is subject to minor amendments,
which may be required from time to time. i.e. capacity limits, contains further
details regarding inter alia payment and security, implementation, forecasting,
access to and use of MVNO customer information, numbering, privacy and
data protection, use of the MNO’s network, intellectual property and
branding, compliance, limitations, liability and warranties, termination, and
governing law.

o) A Frequently Asked Questions (FAQ) Section with regard to
MVNA/MVNO Access.

Rates for MVNA or MVNO Access should be negotiated and determined
based on the complexity of offering the service that the MVNA/MVNO
requires, as no two MVNOs are the same. The rates would be determined by
the size and volume of services forecasted by the MVNA or MVNO.

Other options for rates include, and are not limited to:

&
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« individual per unit base rates for Circuit Switched, SMS and Packet
Switched Data;
« for Packet Switched Data, the choice between fixed per unit pricing
and tiered pricing;
+ a volume discount scheme; and
+ an additional XX% retail minus pricing option for data access SIM-
only services.
All rates will be commercially negotiated and finalized before an MVNA
or MVNO agreement is signed.
The MVNA or MVNO must apply and enter into an MVNA or MVNO
agreement with the MNOs before the Wholesale Access Commitment expires.
It should be noted that there could be a technical implementation
limit i.e. only require the MNO to carry out the technical implementation of
wholesale access for two MVNOs (or MVNA) at any one time, and thus the
technical implementation of Requesting Parties who have entered into MVNA
or MVNO agreements with the MNO will be served a “first come, first served”

basis.
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U3EN ez U Aaasuuiudd (lneuaud) 31in (LuuLanIRUAALTY USEW
woz U fnaasuiu (euaus) 911)

ONE DEVELOPMENT suggest the wording here, should be more clear,
that “wholesaler” refers to a Licensee with own network (MNO), including
TOT Plc and CAT Telecom Plc.

There is no mentioning in this section of what will happen if there is a
breach by the MNOs to the provisions. It should be made clear that a non-
compliance may have serious consequences to the officers of the MNOs.
Likewise some provisions could be considered to be added, that encourages
the MNOs to enter into agreements with MVNA/MVNOs™.
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Joint Foreign of Commerce in Thailand (WUULEAIANUAALTY TAdINI4
e-mail)

There will always be potential conflicts of interest where an MVNO is
tied to a mobile wholesaler (which may be an MNO). Thus the rules must be
transparent, fair, be enforceable, easily applied, and then enforced in a fair

way
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Joint Foreign of Commerce in Thailand (WUULEAIANUAALTY TAdINI4
e-mail)

In items 18 - 22, “Wholesaler” refers to a Licensee with its own network
(MNO). Consequences of breach of the requirements needs to be provided

for.
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ONE DEVELOPMENT advocates that the NBTC take a more pro-active
approach to limit possible damages to end-users and stakeholders. The NBTC
should issue a mandatory Code of Practice Notification regarding protection
measures to follow (Protection Plan) - to all new and existing MVNA/MVNOs
and host operators - in case of service termination.

The Protection Plan should include provisions covering the expiration,
termination or suspension of the Agreement between host operator and
MVNA/MVNO, and shall contain an adequate protection plan for MVNO

customers and their payments, including processes and information to
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subscribers on refund process, number porting options, and the continuation
of uninterrupted services.

The purpose is to provide a common standard with clear and relevant
information to outline the responsibilities of the stakeholders (Host Operator,
MVNA, MVNO, and NBTC) in the event that a service is terminated. The plan
should ensure subscribers are automatically absorbed by the Host Operator
(no end-user action or consent required) if the end-user choose not to
de-activate or port out, three months after the announcement of service
termination.

The following is an example of a standard based three months/three
stages termination plan that includes the requirement to provide the relevant
notices and information on the termination of service, actions and options to
be undertaken:

Stage @. Service Termination: Notify the NBTC three (en) months before the
end of service;

Stage W : Refund: Ensure subscribers’ prepaid deposits are refunded
accordingly; and

Stage en: Continuity of Service: Ensure continuity of service to the subscriber
after the end of the arrangement between the Host Operator and MVNO (or
MVNA) service provider.

Table @: Example scopes of e months termination plan.

&
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STAGE @ STAGE o STAGE o
SERVICE TERMINATION REFUND CONTINUITY OF
SERVICE

MVNO issue a notice m
months before
termination to:

« NBTC

+ Host operator (or
MVNA)

« Subscribers

Notice shall include:
» Date of termination.
* Refund period for
prepaid customers.

« Service continuity
options.

» Contact information.

« MNP process.

Information to end-users
shall be in both Thai
and Ensglish language.

MVNO to provide:

» The subscribers with
the choice to port or
terminate.

* Refund of unused
prepaid deposit.

« Information on MNP.

» Weekly report to NBTC
during the en month

termination process.

Refund process to be
completed en month
after service termination
notice.

Information to end-
users shall be in both
Thai and English

language.

Main concern
for subscribers:
- Continue to
have access.

« Able to obtain
refund.

Subscribers
Service
Continuity Plan
« Subscribers
who have not
yet ported will
automatically
continue to have
access.

« MVNO
handover HLR
and customer
database to host

operator.
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» Host operator
takes over the
remaining
customers.

« Utilization of
remaining /
transferred
prepaid value.
« Submit final
report to NBTC.

In addition and to minimize the impact on various stakeholders, the
NBTC should publish a Service Cessation Alert Notice standard sample format,
to be used for host operators and/or MVNAs to notify the NBTC, and one
Service Cessation Alert standard sample to be used by MVNA/MVNOs to
inform the NBTC, affected customers and the public.

ONE DEVELOPMENT draws the NBTC’s attention to a similar standard
introduced by the Malaysian Communications and Multimedia Commission
(MCMQ) in Malaysia, in its Mandatory Standard for the Provision of Services
through a Mobile Virtual Network Direction No 3 of 2015.

Joint Foreign of Commerce in Thailand (LUULEAIAMUAALTAY TAdN9 e-
mail)
- There will always be potential conflicts of interest where an MVNO is

tied to a mobile wholesaler (which may be an MNO). Thus the rules must be

s1eUseniaaduillanivuaniivesgSulueuygyin wasdliuinis
Insfnvimdeunuuulasseiaiiounuedasnsinsdniiadeuiiliogeinauuas
iadesiuldymisesnnutniuremauselovisenineg@ouazyuiy 8nvia 1013

EX




v a < a <
gdju,amﬂfs'mmmu/ﬂ'nuﬂmmu

NANIININTUIVDY NENY.

transparent, fair, be enforceable, easily applied, and then enforced in a fair
way.

- As to termination, No. 23 needs at lot more to spell out the conditions
and consequence of termination. The MNO will have significantly more power
than the other parties. A fair and balanced regime to avoid abuse of power,
and undesirable market consequences are needed, to ensure the
attractiveness of and respect for the industry.

The NBTC could issue a mandatory Code of Practice Notification
regarding protection measures to follow (like a Protection Plan) to all new and
existing MVNA/MVNOs and host operators — in case of service termination.

The Protection Plan should include provisions covering the expiration,
termination or suspension of the Agreement between host operator and
MVNA/MVNO, and should have an adequate protection plan for MVNO
customers and their payments, including processes and information to
subscribers on refund process, number porting options, and the continuation
of uninterrupted services.

The purpose is to provide a common standard with clear and
relevant information to outline the responsibilities of the stakeholders (Host
Operator, MVNA, MVNO, and NBTC) in the event that a service is terminated.
The plan should ensure subscribers are automatically absorbed by the Host
Operator (no end-user action or consent required) if the end-user chooses
not to de-activate or port out, some specified time (eg three months) after

the announcement of service termination.

Svungeamanisseiudeinmliedhedaeu s1auszniratuilfediannuivsda
Wusssu Teduldlaase wavazanaensufiRnuudy

anslunisidndaivesusasiiegeudulumudennadludyyn Fesa
Ussmaatiuiilalonaliviaduisdiuinisinsdmiidouiiuarffouinisusds
Uinsinsdmiimdeudiatunsansndunieldifeulunudidimun o9 luusadu
Besrmeuunumsnedsuinsinsdniindoud wagynnliansansaenasiuld
giﬂ'ﬁmja’m’ﬁm,auaﬁaﬂﬁ navy. Ransanld Feanszuaunisianaviliindaye
filnandusssusoyninewfisamendn

UalaualiiluuIN1aUUR Protection Plan d11na1u nany. H5ILE7
Wi lumsd JURudnisinuanszuiunisainarenainliuinaudangu
liwmunzaufuaniunisaifiiaty Sudtuaasld nane. farsandanisneld
ANUAZANUDIUFAZNTE

Do




&. WA & AATNITNNUVAUA

.o 10 oe Wifliinsinsdmiindouiivuulaseieaiion AvumatuaandeazauganvesgfltuinislunisBoniAuiuaiuinisarmiin
Usema name. 1389 NMsivumsiunaviearaugeaalumsiienifuiuduinmsasiiluianisinseuneudmiuuinisinsimiindeud vionud nans,
v

&lo 10 ke Wfrpdsuinsinsiniindouiiuesddeuimmedninsnsdindoufinenunsdss Ameuununisnedinisnsdwindoudia
Synnsvedsuinisinsdwiiadoudilidinn nav. veuduselasna il Wamiuasinddeudluguuuuenaaieteyadidnmselindnufidninau
NENY. AUA

& 10 oo nadiTmnSumsadyIngd

=

Ansiou Tiugdiuinsinsdniiafeunvseg@euinsuedausnisinsdwiindeudn udusinsdl eaumgaananlid1ine nany. ns1uviui

Y

Tidtina nansy. forunasenbigniivnldunisindeulvaudyy) wisliaunsalivinslanell wandamuaswanaiiiinvu 35nsudlulom

[ =l

vesnuiuunlunaziiatoulvaudyyvseluaiunsalruinislansl wu nsiatngisyrilaoinsii

£ (7]

iﬁﬂﬁﬁ@ﬂﬁﬂi%ﬁﬂg’m&m 9 Lﬁ@ﬂixﬂaumiﬂmmﬁzﬁummwLLiwaqﬁzym uazAmuALIuA vty
¢.a 90 oo nadiilvmdndudiodunsedlilduinsldsuuimeninadaiiios nany. ornddifiedaimalnsdmindoudidnduns dil
(o) lunsaliigliusnisinsdmiadeudivuulassinaaiiounganslvuinng nanv. eradslifusdsuinisinsdmiindoudidadugdey
fugliuinsinsdmiiadeuiiuvulaseiiaouiivgalviuinig Suhiliuinsunglivinsdoludndaui fuduudiinnsmgaliuinig weliglduinng
Toudheeenanszuuludaiulueygaviedliuinmsinsdwiindeuiinuulassineiasiounsdu

(o) lunsdnglavsnsinsdniindounuuulaseigiaiiounviediuinisinsfniiadeunnganisiiusnig nany. enadalviguiedauinig

Y 9

ol

nsdniindeundudugdygriuiliuinisinsdniindeuniuuulassigialounuisdsusnisinsdAniiadeuditu Wusnisund@euinisuiedauinig

U g7}
[ (%

nsdniiedoundadugdyandugliusnsinsdwiedouniuuulasaieaiiouiviedsusnmsinsdnindeuningaliuinsseludnddui uduudiinsmen
Wiu3nis elvii@eusnisuediusmslnsdniiadeuiidnarivnanasmssessudldusniseely
giiusnmsinsdnnadouiuuulaseisaiiounsedliuinisinsdnindeuiivuulassigiadounviedeusnisinsdniiiadoun ivealviusns

ABISURAYBUAN M8 TINUATLAATU

I510)



v a < a <
QLLﬁﬂ\iﬂ’J‘]ﬁJﬂﬂMﬂ/ﬂ’J‘]ﬁJﬂﬂmu

NANIINANTUIVDY NENY.

WIR & AnpIN1INIiugua Ussauil e 40 e

U3t uanaud 1adiad inaesa 1ie (fsdedi BRDAWN omox/besnl
asfuil o A9nAN beole)

U3EN W nany. msivunisduaaviegegavesgliuinislunis
BonfuRueuinsaramiilidunaspuiefuiunnuinsinsdwiadoud
Jsznni3enifiuduaiuinsdsoi dudy uisne auslisuuiidonnlu
fio e Tnodntondn “vionuil nane. favun” senly \Hudedl

“to o Wiluinsinsdmilndeuiuuulasstnetaiiou fmuaneiu
AundearaNgeanvedliuinislunsteniiuiduauinisaimtiniuysenie
nan. 1399 M3fvumeiunundeazavgsaalunisiFoniiuiuaiuinig
sravihlufansinsaunaudiviuuinsinsdmindoui”

Wiuastudunusslsenie

Tnendnmsudrinsuszmmatiuiiinguszasddaduifiormuaiaiunuvio
AvauganvaeylduInInuUsEna nan. oq NsMVUANRUALNGoavagIgaly
nsBeniuRuAuinsarntlufanisinsauwmaud miuusnisinsdniindeud
ag19lsfiny (esandnvazvesnisliusnisinsdnsiiadeuiivransdlonad
anuddudestvunituauvioavaugegavesdliuinisvesiunndrsainysznie
Jsfludnduieadeusesiunsalaainanly

U3En Auna lasile $109 (1ilsd07l DTNRSNBTC obb/bevl asiuifl «
AL beob)

@usliindeninu “vienufl nane. tviua” sen Wesannstvuns
JuALrieavangeaaliunnasnysznia Aliuissdesiulgminiy
18 eo(@) 19 win1simunRuasndoazaugegaliuands MNO 8133zifin
Jotndaamanaialunisivuneduliianangla

Wiuastudunusslsenie

Tnondnmsudairsuszmmatiuiiiinguszasddefuifiormuaisiununio
AvauganvaeylduInsnuUsEna nan. oq NsMUANRUALNTeavaggaly
nsBeniuRuAuinsantlufanisinsauwmaudmiuusnisinsdniindeud
ag19lsfiny (iesndnvazvesnisliusnisinsdnsiiadeuiivnansdlonad
anuddudestvunituauvioavaugegavesdliuinisveddiunndrsainysznie
Jefludnduieadousesiunsalainanly

W90 & Wwsniugus Ussiuil e 4o be

UTEM 03 YW 1o glesuea Asudalindy dnin (ilsdedl TUC/H/REG/
&&o/odolb 23U o FMNAL bEob)
USenvelauainte b¢ 199319UsENIAAINGTY Nivuali guiedauing

' '
= =

InsdniiafeunuazgvauIn15u8dIuIn1sInsdninfioun s uNanI 5915y

WiuseautaLausliinte be 99n WWeantorrualute oo Wuunsnig
Misanalunsuilalgmnsdanutawdeseninagdyyiudn

o))




v a < a <
QLLﬁﬂ\iﬂ’J‘]ﬁJﬂﬂMﬂ/ﬂ’J‘]ﬁJﬂﬂmu

NANIINANTUIVDY NENY.

A1ROULNUNITVIAIUINSInsAnvindeufinudyyinisviedsuinig
nsdnsiadeudt Waina nany. nsuduselasing defnmunanistise
wﬁizmw@ﬂizﬂaumﬂul,%aqﬂ Josiulaymuiulaignieniun1siusening
fuszneunis el Liloannnszes d1na1u nane. ludunisngisaey
Lﬁaaé']’w@'é’iyiywwsdqu%ﬂﬁimﬁwﬁmﬁauﬁLLazQ%yaU%mimadw%ﬂﬁ
nsénviadoud Lwiawjﬁz:ymmzﬁﬁﬁamﬂaaLLasL'E"aulﬁuﬂﬁSﬁ’mﬁmaULmuﬁ
WAAAISAU 6'?3&wﬁaﬂ%aaﬁﬁaﬁam’mmWﬂiuﬂﬁﬁmim’rj’]ﬁé’mwﬁaﬂa"n
Hdgmaun1sTITEAMOULNUTERINGAUNS ol Usenouiude bbb 999319
Usznmatiudanan Iedelenalvigusznaunsiifivndunisasdoingdnyan
gowmuduwltuiiavfindeulumudyan wiollanunsaliusnslénely awse
senumglidinng nany. n51u uazdneu nane. f8nnaFenliis
winltufissfndoulomudyey vieliaunsaliusnisideluuanstymuas
warafiAntu Tufansieswetenansuiondngiusinag Ioguda nasivun
nifinsTenunute be Feldfinnudniy wavadeamssiuaunisaens
fnedsuinisnsdniiedoufiuardiiouinmsdainisinsdmiiadoud

U3Em Auna lasiila S1An (ifsdedl DTNRS-NBTC ebob/bebl asiufl «
Al oeob)

auslvidneantiesarniduaiszuigusznounis waglude o
AUsenaunIshannsawdadingu nany. numnadyyiduuiliuasio
Feulunudyale

Wiuggautatausliinds be 990 WoINTRAIMUALLTD b WuuInTNIs

Misanalunsuilalgmnstanudawdseninagdyyiud

Usem nam Tnsauunau $An (uvnvy) (1sdedl nav 5n.(n3.)/eeo asiud
e AL beob)

a1ude be ¥4 (519) Usznia iiudinisiivualideiediuinis
Tnswvitdaudl (MNO vide MVNA) war@euinisvisdsuimsinsdwiiindoud

Wiugeautatauslifinds be 990 WoINTOAIMUALLUTD b WuuInTnIs

Misesnalunsunlalgymnstinnudaudeseninaadyyiud




v a < a <
QLLﬁﬂ\iﬂ’J‘]ﬁJﬂﬂMﬂ/ﬂ’J‘]ﬁJﬂﬂmu

NANIINANTUIVDY NENY.

(MVNA %58 MVNO) 51891unan1st1seAmauwnuLnditneu nany. 1use
Insunaiiedosiudamnisisdissaiion unsadrenissauivaunisuas
Liifiannusudu esannaiude o 104 (519) Usznian Ladmualiudain
Tigdyaniiniiidesseau nany. efimnduaisasdodn agduuliiufie
Soulvdygmiteldannsaliusnmsldnely wu Andathssuilaesasfnsony
Tissnumgundinnu nany. Jufiuasdads e 193 (519) Usznia sen

U3t waglwiawy e Wansnudaniulufivszy)
A duieanIsha9I In1sinseRuasuaiunsaly

WIUAISHNTD @ 900 Winsndannualute e Wuliasnisiiieawslunis

wilvdayynnsdlanudaudeseninagdyg

UIEN U3EM ez Ju Anaasuuiud (Insuaud) 9100 (LuuLanInNARLTY
U3t ez Tu Avaasuuiui (Iewaus) 411)

ONE DEVELOPMENT welcomes initiatives to support and prevent
possible issues among the parties. The proposed does however not say
what kind of “follow up” the NBTC has in mind, and thus would like to
know what these are, as otherwise it will seem like an unnecessary
bureaucratic burden, which goes beyond other business sectors, and
opens for potential leaks of tactical commercial strategies.

ONE DEVELOPMENT would like to suggest the NBTC provide the
information on the specific content and details of such reporting (perhaps
a template), and how the confidentiality of such vital business information
is protected.
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Joint Foreign of Commerce in Thailand (WUULEARIANNARTIU JncINIg e-
mail)

No ¢ - all reporting needs confidentiality

WIUAISFHNTD @ 900 e ndannualute e Wuliasnisiieawslunis

wilvdayynnsdlanudaudessninagdya

o




v a < a <
QLLﬁﬂ\iﬂ’J‘]NﬂﬂMﬂ/ﬂ’NﬁJﬂﬂWiu

NANIINANTUIVDY NENY.

WA & ANRINININUANE Usziauil e 40 oo

U3 nam sauuray 31ia @) (idsdedl nan sn.(ns.)/ <o ariui
e AINAL bE&olb)

A1UTD b UAITAIMUANTOUTEEELIaN T UN1ISRAITUIRITUA
wwanawdlulymves navy. mely eo Tutuudlalimaseanumsduaisasdedn
gdaiunliuiazinfoulunudyavieliannsaliuinsiddely

WinAstudun1uIaUsEne
syezaInsRasanimuuatumsilademaes navne. Jusdiudeoiaass

Y
A 1

JusensdidsfineaziBeauazanududounandieiu daiu iennuBangulunis
UfuReudsldasimunszesiiattunisiansanivuaiuInistunisunlatdymves
nany. Liludsenie visll ielinssuiunsiiansanves nave. Innudavgu

WIR & WwsnRiugue Ussnudl .o 4o oo

- UTEM N3 yW 10% glinesuwa aeuliadiadu d1dn (niladed
TUC/H/REG/&&n/onlo a3iufl o 39N bevlo wazuaninnuAniiuly
ﬁﬂigsqm)

- Ustniiumsliuiulsede e lngazdosssunsdliimgdndulidaiauin
nsdllathedl namy. azannsalinafdadslifuedeudnstvinlauinisua
Fliuinisuaemsdeluunugliuinis MYNO uie MYNA iilasanguieds
uinsldannsaliusmaiieniu vialleuwhmusnensduaiunmsuenasdns
Usglogti@uunugliusnas MYNO 30 MVNA vesnuls saufiednuyazns
Tnssenineganedsuinisuazgliuinig MYNO o MVNA fienalsianunsn
Foudetuvdedeloudeyasznitefuls feazaeliiAntymilumeufdinas
Aanansznudeflduinisuatenis uenaind ansluaruludiud uas
w3anlunisdoansiaiulaonialnsauuiay Seenafivszifunisnguune
fifatesfidrdydenisdunseatoyadiuyanaveafliuinisvatenis
AL N.5.U. AuATEIToYAIUYARA WA, bEbl wazUIEANA NaNY. 1309
umsnsAuAsesdndvesilivinisinsauuauAsfuteyadiuyana fiazdos
#21501861959UADUT1 N135ulaudayavesldusnisuaten1sveduese

WU udlude we Tingussasalddaduiunsainisngnliuinisniy (e)
ua (o) AlildufiRnunssuunmsendndyyirude b whil idesinmniing
wiwnidndun1nude ba wdr nany. deuidrunatnuadeulandeninsnisiag
Tifansdsuinslnsdniiadeufiuazddouinisusdsuinislnsdnsindouiiu fom
ietesfumnudemesoussloviassuevideiiiodunsealiuinisideguds uay
umsiisdudosdfofmuamihlgliuinsinsdwindeuinuulassneasion
visogliuinsinsdmiladeuiuuulassieiailioufiviedwinisnsdwindeudiniga
Trsnstinmsfiaddlidoyafidsnduudddyan dmfunisdndunisniuded

TneasdonfiRmunavneiiensfunsesioyaduyprauasssmeiifertos sl
“nsdifimadnduiioduasesliflivinslefuuinisedisdoides nany.
o1addlivodainisinadiedoudidiiums il
() Tunsaliigliuinsinsdwiindouiiuuulasstneiaiiounganisliuing
Tnefilddndunisniude b nany. enadsliguisdwinnsinsdmiindoundadu
gdyanfugliuinsinsdmsiiadeuiiuuulaseineiaiioufingaliuing i
Tiunnsungléuinisdeludndauii Tutuusiinisugaliuinag Welvgléuinag

o&




v a < a <
QLLﬁﬂ\iﬂ’J‘]ﬁJﬂﬂMﬂ/ﬂ’J‘]ﬁJﬂﬂmu

NANIINANTUIVDY NENY.

usn1sezarunsadnfiunislevseld wavazidunisazlindndvedliuinig
w3l

Tudssiunsivunszeznattunshivinisvesfuediimsieludn «¢
Fu Vidnausinsufudslaglifmunszeznaiidaaullusssena Tog
ueld nany. Aarsundusensdlaedrisfdoioasclunnaznsdl way
finsantadosmudwaudlduinsiivadesy udy

uenINTUEiuD ulimnude we wdmuadlunsdifuedainisdes
Tusnsuigldusnisuatenis wseliusnisungliuinig MYNO selulvirlv
U3n13 MVNO w3 MVNA fingaliiuinisdossuiinvoudilddneiiAnduiu
LAFBLMARANILENA1TU0Y NanT. srydifvuatuiiesesiulinsdil
FlU3NNT MVNO w3e MVNA idnUsenaufianis dadu naviy. Ssaasfiansan
fvuaunsnssesiulunsdififuedwinisliannsaBonifvaldaesngn
NI MYNO vise MVNA lgisne

Srazendndyadosuonarontn mo Ju wiludeimnunidediuinis
#eludn <& Ju Iy MYNO Foudufiuniszanlddne F9939q uda MVNO
Alsiansnsnsunseludnils

gluinisinsdnideuiiuuulassteiaiioussdanuaunsaiuiinyou
Welavse nany. amsduliuinveuniald Wuderdunsdnisdeen
namv. JudSufingeuelddne
TuneufiRaeiigsulueunnildfe Walaseiefdlly wigliuins

Insfwiindeuiuuulaseiatouffeadnszuundsdulide Sdunefod
ynglvuinisinsdmitndeuinuulassdisiaieungaliuinisinsazllide
szuuld meifiunsmnde ee 91afidymlumsU{UR nszuIunis MNP A
lyisaesu

o

A
o
N

Teutheeenainszuuludaulusygaviedliuinisinsdmiiadeufivuulasstie
aslounedy

(o) Tunsdlfiglviuinsinsdmiiadouiinuulasaingiasioufiviodeuinig
Insdniindouiinganisliuinig Taeilddndunisaude be nany. eradsligunods
Uimsnsdmiindounidadugdyaniugliuinmsinsdmiedouiiuuulasstneaiioud
Pgdsuimslnsdmiadouiiingaliing Swhdlduimauidouinmsuedsuinig
Insfmindouidaduddyaivdliuinsinsdwiedeuiuuulaseeiadiouivneds
Uinsinsfmiiedouiiingalidnsdeludndaur fufuuddinsveeliuinig el
faeuimanedsinsTnsdwiindeuiifindravunsnissessugléuimaiely

vanstnsdiiadouiiuuulaseoedouvdodliuinmsinsdwiiiadeud

wuulasseiadiouiivedsuimslnsdwiiadeudiivgeliusmstimiilidoyaisniu
wngdan lngazdealiRnungvangdinienisAuasesteyadiuyaAnauazysene
fiAedes muiwiosiufisvaualdieinunfiiatuainnissdunstiduluanm
55Anile”

st fnedsuinsTnsdwiindeuiiuasdiouimanedinsTnsdwiindoud
Foainmsanasiuieszdumemaialunsideussliidunsarmiludyaide

wiumstvuaszazansliuinsieludn <& Jutuusiiniswealiuinisli
dielvanunsadualdtesuldvuiidoinnanisaitu Taslddessenisiansanain
nane. Wusensd fail ileduasosdniuosflivinislfansalduinisldodag
soiilosuagiinalumsleudnelugagliuinsmeduseld

10 ey 25307118 Avualiglidnsinsdmitedeuiivuulasstnelaiounio
franisnsdwiiadoufiuutlassineiadiouiuinveualddeiiintu ogslsfinm
mnfredsinisTnsiwiiedoudidauinaiagldamsaFonifoaldeludud

j>)s)




a <

HUaAIAINANLIL/AIUAALIY

NANIINANTUIVDY NENY.

[

“dufu” muneanudansaluutine msdndyan Jumde oo fedndu
nsdlsndunseld

iueifinBndosdlonudaauin “nsmegaliuinsiieulveslsthe”
“t5ulveygndediuinisunulunsdilatne waz “udazinodesdindii
pg4ls”

n1sleu MNP doaidunsdfiiavnutsdaassnsalddudliuinig
Insdnimdeuiinuulasenoiaion uwidnduavnuieidaassliiu
f3uluaugwnisloudheazilgm

1 gurgdeusmsinsfiniindouimsiasanimuaeuluiiosesiuanldaneludiuily
TudyglunsarmisaudnsSuiurenisasa

USom awna lasuiln 9190 (Mif9de? DTN.RS-NBTC ebb/bédvle adiuil «
A99AY b&ol)

A5t MNO Tsiusnnseewiiealddn <@ Ju anavgliaiuisasiunisla

TumeUfTR 1esann MNO luififeyavesiliuinig wu sonsdaaiunisuie
waziunande Prepaid voadflduinisusdazsne Hudu deafu winaziinng
Muuannsn1sAuasesliusnsTudussdesasuauanudulliain MNO
Husensil

n58lfl MVNO 138 MVNA wam”mmmiLuaamﬂlummmﬁmi nild
nsAdumInuansAuATesiy fuyuidstuutihimmualilulsznie
1101 MVNO %5e MVNA dandug5uinveu wiluainuduaieiloniags
7l MVNO m38 MVNA aglsiaunsndnszld uazaznaroiduduyuues MNO

'
a

WALTUDN N19d1dnaU nany. azdkuInianiseierenlidu MNO ag1gls

Weldeedutanill MNO azfeassnanyusziunisn1siulisusnouLsy
Tu3ng

WU uRlude we Tinguszasalddeduiunsainisvgaliuinisniy (e)
AlalldgoRmunszuunsendndyginiude o windy Wesannmniinns
wienidndyanude ba udd nany. deuisiuatimuadeulaviounnsnislag
Tifansdsuinslnsdniadeufiuazddouinisusdsuinislnsdnsindouiiu foa
iedesfumnudemesoussloviassuevideiiiodunsedliuinisidegudn uay
WumsiAndesdof v Alrglruinisinsdwindeufivuulassineiaiion
maﬁlmimﬂmﬂwmmaaumLLUUImamsJLanaummsJaW'imﬂwmwmmaaummam

(%

IWU'iﬂ’lﬂViU'iﬂ’]'ﬁJMU’WﬂMsUE]lIaVHHLUULLﬂﬂﬁmﬁﬂ ﬁﬁﬁ'ﬁUﬂ’ﬁﬂ’]Luuﬂ’]iﬁl’mﬂJau

U <

wag (o)

I@ammaaﬂgummmg‘mmmWmsmi@miaamamamuqﬂﬂamuﬂivmﬂw Lﬂ LAY L'U‘Ll@ﬁu

Y
Y a

“nsdifimndnduiioduasesliflivinslefuuinisedisdoides nany.
o1addlivodainisinadiedoudidiiums il
) Tunsafglsuinsinsdwiindeuiiuvulasseiadiounganisliuinng
Tnefilddndunismute oe nany. eradslifuisdiuinisinsdmindounsadu
gdyafugliuinisinsdmitndeuiinuulasenoadouiivgaliuinag fntd

Tiusniswidldusnisseludnadurmiutuudinisngaliuinig wieliylduinig

o0




v a < a <
QLLﬁﬂ\iﬂ’J‘]ﬁJﬂﬂMﬂ/ﬂ’J‘]ﬁJﬂﬂmu

NANIINANTUIVDY NENY.

o [

Teutheeenanszuvludegiuluoygaviedlviuinisinsdmindouiiuuulasetie
iaflousedy
(o) Tunsdigliuinsinsdmiindouinuulassieiaiiouiiviodiinng
Insdniindouiinganisliuinig Taeilddndunisaude be nany. enadsligusds
Uimsnsdmiindeunidadugdyaiuglviuinsinsdmiedouiiuuulasstneasioud
Pdsuimslnsdiadouiiingaliing Swhdlduimauiddouinmsuedsuinsg
Insfmiadouidaduddyaivdliuinsinsdwindeuiuuulaseeiediouivneds
Uinsinsfmiiedouiifingalidnsdeludndaur fufuuddinsveeliuinig el
faeuimanedsinsTnsdmiindeuiifindramunsnissestugléuimaiely
vdnstnsdmiideuiiuuulaseoedouvdodliuinmsinsdwriiadeud
wuulasseiadiouiivedsuimslnsdwiiadeudiivgeliuimstimiilidoyaisniu
wngdan lngazdealiRnungvangdinienisAuasesteyadiuyaAnauazsene
fiAedes muiwiosiufisvaualdieinunfiiatuainnissdunstiduluanm
55Amile”
ol frnedsuinisinsdiindeuiiuard@ouinmsedsuinisinsdniindoudi
Foainmsanasiuieszdumeamaialunsideussl@unsarmiludyaide
10 ey 25307118 Avualiglidnisinsdmitedeuiinuulasstnelaiounio
frinisnsdwiiadoufiuuilassineiaiiousuinveudldde oty ogslsfinm
ynfuedeuinisnsiwiiedouiiianufaieyliamsoonifualddeludud
1 fredasinslnsdwiindeudinasiasnimuadouludiosessualddeludauily
TudygdunssrmihdudinmsSusuresmsiasn

USEN Nan INsANUIAY 3109 (UN1YU) (Msded nan sn.(ns.)/c&o asiud
e AP bavl LazkaninuuluiuTzyw)

WU uRlude we Tingussasalddaduiunsainisngaliuinisniy (e)
waz (o) NlaUjuRnunszuunsen@ndyn1mute bm Wty WWeswinmniinis

ol




v a < a <
QLLﬁﬂ\iﬂ’J‘]NﬂﬂMﬂ/ﬂ’NﬁJﬂﬂWiu

NANIINANTUIVDY NENY.

Ade e (0) 103 (519) Usznam dwunlsl nany. e1adalviduneds
U314 dosdaliuinisunglduinisdeludn <& Ju mnifiansdl MYNO v
nsliusnislagngiusiuiiellduinsfiszoznanleudeszuuluds MNO
W5 MVNO $788u 1iensdl MVNA nyAn15IUIN1g I MNO ﬁL‘fJu@'é’zgzméfaq
Folvuznisun MYNO Midugdnyaniu MYNA finganisliuinisnade e (o)
iuth TumsuFeR MNO ldannsadidunisdnanld Wesmnmsdaliuinig
seiflos MNO azdipathisdeyagliuinisdedaiulingudoyaves MVNO wu
Fo oy SruruRuaandesenisduasunsnefignildan dsazsilidade
nszswinygAduasesteyadiuyana we. beve wazUsenia nny. 1304
nasmsAunsesansvesiliuinisTnsmnnauifeiudeyadiuyanas

uan Nt 11 uiianude e 23308 28f1rualE MYNO u3e
MVNA fingalsiuimsdossufioseunldineimuniiintu mnidansdli MNO
AoadaliuTnisunu MYNO e MVNA Aeludn <& Ju witaifiaasalunis
UAUR MNO 9zdnssuniszaldaralunisdnlinuinisunu MYNO %5 MVNA
fingaliuinislunou udhddluldansFonfesdilddngnin MYNO wia MYNA
Tumendsneaues fadunisaraniselviun MNO sufuauais fadu T
sl navy. lugruzdiivihiidfugua dvuanasnsfivnzauuasdusssy
o MNO idosddsiannuivinveudeaisisugsautuiilddvualmdu
ansgthfives MNO wihiy Taeituaistifinsfmuainasnisduasesiangm
Husensdl Wiaghifessmuadundnuiamlulily (19 Ussniae

nstvueuiardsmanonsUTRaTe waludumaie uazenadade
wszsvdnRduasesteyadiuyanaagaTiooni

MNO N3 UUATaLAINLEYTRIEITUSNNT 1983 SMS Ui wielaude
TueBulils uiazlimsuiiientuaumdeils

wiwnidndun1nude ba wéd nany. deuidrunatnuadeulandeninsnisiag
Tunsdswinislnsdniindeufiuazddouinissdeuinisinsdwiindouiiu o
ietesfumnudemesoussloviassuevieiiodunseadliuinisideguds uay
umsiisdudosdnfomuamihlgliuinsinsdwindeuinuulassneiasion
viegfliinsinsdwiiedouiivuulassneiasioufivnedainsinsdwiadeuifivgs
Trsnslinmsfiuddlidoyafidanduudddyan dmfunisdndunisniuded
TneasdonfiRmunamneiiensfunsesioyaduyarauasssmeiifertos sl

“nydifmndnduitoduaseddigléuinislifuuinnsedaseiios nany.
o1addlivodainisinadiedoudidiums il

(o) lunsdaifgliuinisinsdmiindouiuuulasseiadiounganislvuinig
Tngfilddniunisnude o nany. enadilifuisdwinnsinsdwiindeuidady

5

adyaivglruinisinsdniiadesuiiuuulasetigaiounvealvuinis Indad

Tiunnsungléuinisdeludndaui futfuusiinisugalsuinng Welvdlduinng
Toutheeenainszuuludaiulueyaaviedliuinisinsdmiiadeufivuulasstie
slousedu

(o) Tunsdlfiglviuinsinsdmiiadouiinuulasainegiasioufiviodeuinig
Inséviiadeuiivganisliuinig Taefilddidunsmude oe nany. o1adsliguiods
Uimsnsdmiindounidadugdyaniuglviuinmsinsdmiedouiiuuulassteasioud

U 7
I

MedINsinsdniindeuningalruinig Inthiliusnisungaeusnisungdasnig

Insdnimdeundadugdyafuglauinsinsdwindouivuulasseiaiiounivneds

A
7

Uinsinsfmiiedouiiingalidnsdeludndaur fufuuddinsveeliuinig el

faeuimanedsinslnsdwiindeuiidinaviunanissessugléuimariely
firuinsinsimsiindeuiinuulasseiasioundoglviuinstnsdniindoud

wuulassdeiadiouiiviedsuimslnsdwiiadeudiivesliusmstimiilidoyaidsniu

o




v a < a <
QLLﬁﬂ\iﬂ’J‘]ﬁJﬂﬂMﬂ/ﬂ’J‘]ﬁJﬂﬂmu

NANIINANTUIVDY NENY.

wngdan lngazdealiRnungvangdinienisAuasesteyadiuyaAnatazsene

fifentos suntatossufiomoudlidofanuafiinduainnisdudunisliduluanm
55AnTle”

st fnedsuinsTnsdwiindeuiiuasdiouimanedinsinsdwiindoud
Foainmsanasiuiszdumemaialunsideussli@unsarmiludyaide

10 ey 25307118 Avualglidnsinsdmitedeuiiuulasstnetaiounio
franisnsdwiiadoufiuutlassineiadiouiuinveualddeiiintu ogslsfinm
ynfredsinisTnsiwiiedoudidaufnatagldamsaFonifoaldeludud
1§ fredasinislnsdwiindeudinsiasntmuadouludiosessualddeludauily
Tudaidumsarmihduinssudureanisasa

U diledt d1dn vaw) (fsdesuiignil filefl/eem asfuil o demay
b&olo LazuansmuAniuluiusyy)

Tunsdl Thin MVNO MNO e1alsu3nsseiilesld
MVNO anafilgymiilesaniigunsalifiuvesnuies

Wiugeidivuald MYNA Wianusuiingeudie sz dudddyan
Tngassiu MYNO wazenadugliuinis MVNE a1 MVNO

Todeei o n3dlil MYNO lduinssyuuaiuayuyes MVNA W MYNA
Liiansalvudnsdeld MNO aglimsusenisdaasunisviedl MVNO #ng 9
Tdu3msuussuuatuayures MYNA T3V Credit asmievoslduing fafuy
fiou MVNA azsnianuinisassiosudedoyanng o Adsaseglduinisun MNO
wagli MNO fszozinanlunawdsussuusesiu sasiufingoudildined
Aatuanuanoud nany. sgfinnsanudsenianluayngiaun MVNO Wilali
Auimsanansaldanldetnsdeios

wedndu Medium

WU ulude we Tinguszasalddeduiunsainsvgaliuinisniy (e)
uay (o) Alildufoamunssuiunisenidndnyanude om whty iesnamniinng
wisenidndyanude ba udd nany. deuisruatinuadeulavioinnsnislag
Tunsdsinislnsdniiadeufiuazddouinisnsdeuinisinsdwiindouiiu o
iedesfumnudemenoussloviasisuevideiiieduasesglduinislseguds uay
Wumsiiaindesfof i Aliglruinsinsdmsiindeufivuulassineiaiion
vieffliinsinsdwiiedouiivuulassneiasioufivnedsuinsinsdwindeuifivgs
Tuznislouinmsivinilideyadi s uduud ddaan dmsunissndunisauded
TneassorfsRmungrneiemsdunsereyaduypranazUssmafifeddos Wudedl

“nsdifimmdnduiioquasestiflivinislisuuimsednwieillos navy. 819
dlsifnedsuinsTnsdwiiedeufisidunis dedl

(o) lunsdlfiflsiusnisinsdmitndouiivuulasseailiounganisliuinng

Tngfilddniunismute be nany. eradslifuisdiuinisinsdwindoundadu

oo




v a < a <
QLLﬁﬂ\iﬂ’J‘]ﬁJﬂﬂMﬂ/ﬂ’J‘]ﬁJﬂﬂmu

NANIINANTUIVDY NENY.

a

gdyafugliuinisinsdmitndeuiinuulasenoaiouiivgaliuinag fnid
Tiusnnsungléusnmsaeludndduimfutiuudiinsngaliuinis iieliglduinng
Tougheesnanszuuludaiuluoygaviedlvivinisinsdmindouiiuuulnsatie
iaslousedu

(o) Tunsdigliuinsinsdniindouinuulassieiatiouiiviodiuinng
Inséviiadeuiivganisliuinig Tnefilddidunsmude oe nany. o1adsliguieds
Uimstnsdmitdeunidadugdyaiugliuimsinsdmildouiiuuulassineasioud
Pgdsuimslnsdiadouiiingaliing Swhdlduimauiddouinmsuedsins
Tnsdnsiedeundadudgdyaniudliuinsinsdmitdouiivuulaseeiasioufivneds
UinsTnsdmsiindeudiingaliuinssolusndauriutiuudtinsmyaliuins wiels
faeuimamnedsinsnsdwiindeuiifindrmvunsnissestugléuimaiely

firuinsinsimsiindeuiinuulasseiasioundolviuimsinsdniindoud
wuulassdeiadiouiiviedsuimslnsdwiiadeudiingeliusmstimiilidoyansndy
wngdan lngazd el iRnungvangdinienisAuasesteyadiuyaAnauazUsene
fifedes nuisiostuiisveudilddeimuniiiatuainnissdunstiduluaim
255AmTle”

Ut wezlaiay $1i (fsdeil WSOPT obel/eeol asiuil o Aamay
o&ob)

(o) Vol ILWINIIN TATUAYULA MVNA Uag MVNO nsdl MNO
gAnnsliuinisvieldanunsaliuinisdansnduidesnainingnisallag

9

=

FedawansznuaegIHuIn° wu dyaaneseviedades iWudu laeaisseyds
UNUIMLAZULINNAMNTURATOUTDY MNO fonsalfinaiinag

(o) ilosandnuurnssereusnisuuursdndudonnassefuuuy
fsveziian miamﬁﬂé’zyml,mazﬂ%’jqsiauﬁmaﬂiwwia;ﬁ%ﬂ%mi Javeln

sudsgmmatiuildtvuanihfivesdrrsdiuinisinsdwiiadouiilides

Uszuaunimvesnsliuinisinsdmiiindeufinuminsgiuaunimnisliuinisi

name. Usenardisua 8nit funedsuinisinsdwiandeuiifinnugniuiidesu§oali

Sulumudayan sty mnidensdifueldanunsau fuRtilulunudya adyeydn
fhegouanunsald@vsvedulisulusygnufiavsesenieswrndumenmudyala

Wiushefudelaueiin fuisdauinisinsdnindeudidesssuinisliun

3

H9aUTn15v18deuInisinsdniiafounluseduiiisuindunguiedauing

o)




v a < a <
QLLﬁﬂ\iﬂ’J‘]NﬂﬂMﬂ/ﬂ’NﬁJﬂﬂWiu

NANIINANTUIVDY NENY.

finsandunduludiurosnnasmsifugualisrfuann I LazunsgIunng
TiusnislnsAniadoufivuuaiedswes MNO e wiald MNO wanianau
Suiinvausio MVNA way MYNO gdnyan Wienansodeeuuinmsiidungliuinig
anueiui MNO Tuinmsungliuimsvesnuies

Insdniadoudiliusnisungliuinsuaenisvesnu lnemsiinfnusziiuiang iy
o © 13309 UaY oo 15389 UM mudeu

¥ 1

“URNLUNBINNENTHAL WU NA1NITTANTILAL JSUluau AN 1A

Y 9 Y
D2 Y a

Usziunaunmuesnishiusnisinsdniiadeuiilimnindaliunglduinisvesnuuas
Juluaumasgruaaninnishiusnisi nave. Ussniadinue wagdninfidnidunis
wioatvayunaadandnlu delif@eusnsvedauinisinsdwindoudianunse

ANRUNITAIUS NANY. NIDEIUNIU NENY. MYUA” LAY

“d5uluengyindeviausvisuinisildimalulagniiniiuaiunsalunis
Tusnisldaninfausveliviglduinisvesnu Nelllisindauinisnisduasunis
eveguluaygyn”

b. NUIA & NTTUIUNTTZIUTDRNIN

5.0 18 bz ngUIwdUINsinsAniedeuiuasgdousnisumediuimlnsdniindounlianansansaanawhdyaiulanelumauiuduud iy

BUALYINITLATAN WD NLVaRNINLAATU

1%

aa o Y a

oo 18 ba Tunsainiideinnifinduigiiunisugdiuinsinsdniindoud ansalilans Seswelv nanv. Iadedviadeininiuld lagtuio

1%
a o

Wunilede wiousivaziBuadorfiaasawazndngrufitientes el nany. Rensuidadetivaliuaaiadanigluinduiuduuaiuilasudedinim Tunsd

| [%

laloraRansanlrwdnasanieluszezinaisainanile Tiveeszazinainisiansaitadedvineanludnlaauainuandu wiviell dasluidunnduiutiunsiu

ASUANMUALIANAINETD

NANY. BIAUAIRIVTOUBUNINEANLOUNTTUNNTAM VT UJURnTN

UINSINSANNAFOUTIVDY NANT.

5UALLEUIAMULTIUNBUTENB UM TIRTe TV a AN NI UNISU8Ea

v a < a <
QLLﬁﬂ\iﬂ’J‘]NﬂﬂMﬂ/ﬂ’NﬁJﬂﬂWiu

AMUTUFITINGIY NEN.

W90 & WwsnRiugue Ussaudl b.e 40 b

oo




v a < a <
QLLﬁﬂ\iﬂ’J‘]ﬁJﬂﬂmu/ﬂ’NﬁJﬂﬂmu

AMUTUFTINIY NEN.

USHN Auna lasiin 3100 (MT9889 DTN.RS-NBTC ebb/b@sl adiui «
FIMPAU o&olo)
WiuGe

NN & WNTMIANUYUA UsZhuN v.lo 99 b

U8 wanaud hadiaa Winesa s1ia Misded BRDAWN ombe/bebl
a3uT o FNAL bEob)

U3 Wiudn nsdlfinamsuiinainnisviedsuinistnsdnsiindoud
Hunsalfnmifidnuuzfunsians augeynssunsivhmihlausauii
WieUszneumsidadeivadefininues nany. %qmilﬂuﬂmzaqﬂiimmiﬁﬁ
A11u% anudrlanazanudeaviglanisdiuluidoanisliuinig
Tnsimindeufiuuulaseeeasioy Wil Weldnsmsauemudiuilelszney
Aadeves navw. 1y lﬂaﬂwaﬁﬂizﬁm%mwLﬁmmmLﬁuﬁiium@ma‘iﬁy’qammsJ
Fathu U3t Saaueudly ($19) Uszmen 4o e a53des Wy fall
“d9 low T name. usiannzaynsIuMITuALEuls iauthitRansanuaziaue
AuiutiieUsznounisidesedviadefinmiieafunisviediusnig

sAnmaeunved nany.”

Wusedniieanusounsunaz i lunisfiansandedinm nany. ads
uiianazoynsTuNsINgTanuEanuannsauasdmgangduludenis
Thusnslnsdnsimdeufiuuulassdioiaiion Tneidleusenmasuiiinalétaduudn
dinanu nan. aziaueeiteli nane. ﬂﬁ]’]im’]LLﬁﬂéﬂﬂmzaﬂgﬂiiuﬂ’liﬁﬁﬂﬁ’l’s
sioly Futumsuudsudosdludod [y

“neEAnN. %LL@\'W‘T’&ﬂmzaqﬂ'ﬁiummmmﬁa UfdAniifiansauuasiaue
arudiuifiovsznounifadeivedefinmiAsatumsnedwinsinsdwindoud
VB NANY.”

USHN Auna lasiin 3190 (MiT9889 DTN.RS-NBTC ebb/b@sl adiui «
FIMPAU o&olo)
Wiuge

UM nan nsanuay 3780 @vnvw) (mdsded nan sn.(n3.)/<do aviuil
be HNIAU b&ob)

Wiuimnude bx 189 (319) Usznia Lildiinseussoznanidadedan
Fofmmudsunvadluanuseniefa isusifinaazeynssunsifiold
anuiuUsenounidads annszurunslunsiansanidadedaedeinam

WA studunugaUsene
Wo991n Ul e 155AUTHe IRATUASEELIaIN1SNANTUNINIRLTV R AN
294 nany. Muad ndeetunisiinaiasaluniely «o Juduwstunlasudafinam




v a < a <
QLLﬁﬂ\iﬂ’J‘]NﬂﬂMﬂ/ﬂ’NﬁJﬂﬂWiu

AMUTUFTINIY NEN.

o1 nany. Miuanliaansasidunslidaiamuszernaiiusznaimue
yiliAnaudemese MNO Liesanldannsnginisliuingle adiuans
fuafiuddlifituneunaznssuumalesiulunsifiadelvedefinmlily
($19) Usgne 1 lelifinnsdndiunisiieglunseuszarnaniiussniaiivua
wagvnlsiannsadidunisldiiunslisimueliidiuinveuiiiedeiennig
AemeiiAstunnnsinsaniifunseussegnaifingn

LAYDNVYNYNAILALDN o TU 5ULAL AN, e1aksreglun1siansunItate
Tofmmldguan odo Tu Fuduilidndusesivuanszuiunsandunsaeludn

USun ez YU Arnaaaluiud (neuaud) 310e (WuulanspuAniy USEm
oz Tu AnaasUuiun (Ineuaus) 9100)

ONE DEVELOPMENT welcomes such a process, and would like to
suggest the NBTC to assign such a committee with subject matter experts

before disputes happens to limit the timeline for such.

Wiudiemudataue lag nany. afiansauianegdauianudeirigun
UatRnthdueareunssunsiievihmihidina1alunsarmih lngldsasseliiiin

TofinmnauiusinugaynIINNTYRAINE 3 Nell Welraunsauiavinlaviud
MAndefinniu

Joint Foreign of Commerce in Thailand (LUULEARIANNARTIL IncINIg e-
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No. 29 — We suggest that NBTC create a specialist team to resolve
disputes. To ensure the fair working of rules, quick response with

consistency of decisions and support for resolution are needed.
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WU sUIASLAAZSEAT MVNO veemuies sgrlunerindudesnisvie air time
fienuiiudn Ussinelngld MYNO Rntmguszasd
- Eliminate Double and Triple fees.

ONE DEVELOPMENT would like the NBTC to consider reviewing, and
avoid double fees one on service. In example, today the MNO pays a
licensing fee to NBTC of up to @.¢% of annual revenue from selling airtime
to the MVNA. The MVNA also pay up to ®.&¢% of annual revenue from selling
the same airtime to the MVNO, who also pay up to .&% of annual revenue
from selling airtime to end-users.

As the MNO, MVNA and MVNO each have to pay the license fee,
the same mobile service (airtime) ends up having triple fees when it arrives
at the MVNOs and the consumers. This causes a serious price and margin
disadvantage to the MVNO and disbenefits to the end-users.

Same issue occur, albeit only double fees, if a MVNO is buying
wholesale directly from the MNO (without a MVNA). One solution, could be
to use the same system as with value added tax (VAT) in Thailand, where
the tax is split between the parties.

- Publish information regarding MVNO and Wholesale on NBTC

The NBTC should launch a sub-category on its website with the
policies, notification and information in relation to MVNO and wholesale.
As one of the founding partners of ASEAN, and to encourage foreign
investment in Thailand, all the content should be available in at least Thai
and English.

- Numbering Range Fee
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The NBTC’s fee of THB .o o per number, per month, should be
paused when the SIM is inactive - or while the number is being “cleaned”
to re-enter the service.

With Thailand being a leading tourist destination millions of SIMs
are being purchased for short usage, and then left in-active. As it is today
these SIMs has to be open for incoming calls/SMS «o days before being
“cleaned” to re-enter service, which takes another «o days.

Neither the MNOs nor the MVNOs should be paying the NBTC the
numbering fee for the period, where these numbers are without usage and
thereby not revenue for the MNO/MVNOs.

- Regarding Section 63 in the current Notification

ONE DEVELOPMENT would like clarification on Section 63 i.e. if
Section 63 is still relevant after the introduction of the Cybersecurity Act,
B.E. 2562 (2019), and in case it is, is there any information available that
describe what justifies “Case of Emergency, Public order, National security,
Economic stability”i.e. if this is different from the Cybersecurity Act, B.E.
w&ob (boew)

- Prevention of “Win-back” Campaigns and “Chinese Walls”

« It is not an option to disregard the reality of the negative
experiences for consumers and competing operators of aggressive win-back
programs conducted in other international mobile markets.

+ ‘Win back’ campaigns have been judged by regulators as

inconsistent with the competitive market.
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« Consistent with progressive regulation in other countries, a total
prohibition, but only for a pre-determined period (say 6 months), is the best
way to prevent win back campaigns from undermining the competitive
market and in particular, the launch of new services.

 Further, along the same line and consistent with present
interconnect arrangements in Thailand, a host MNOs wholesale division
must be prohibited from passing MVNOs customer, network and traffic data
to its retail division.

A “Chinese Wall” arrangement is required not only as a safeguard
against win-back. An incumbent host MNOs retail division can potentially
derive significant competitive advantage from “mining” and analyzing their
service providers, traffic forecasts, actual network traffic, customer calling
patterns and other information and data, as well as any direct customer
information they are required to obtain.

There are three types of penalty that have been imposed on
operators for win back campaigns by a national regulatory authorities:

®) a warning;

) a straight forward prohibition; and

o) a fine.

We believe and recommend, consistent with progressive regulation in other
countries, that a total prohibition, but only for a pre-determinedF period, is
the best way to prevent win back campaigns from undermining the

competitive market and in particular, the launch of new services.
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Joint Foreign of Commerce in Thailand (WUUKARIANARLTIU TAdaNg e-
mail) 'ﬁ'wﬂismmﬁuﬁﬁﬁamﬁ’mumﬂiauLLasmmm'ﬁﬁﬁ‘hLﬁﬂumiﬁqLa'%mm'ﬁlfﬁ’]gj
In markets where MVNOs have thrived, great value has been | amavasgiuszneumsneges weiiuszdumsuisiulunisliminsinsdwindoud
derived by various user groups. This is due to the tailored or segment- | lngrmuadvduindivesinesieg nseuneasdeaidesdludoauenisviedainis
focused benefits, and to the service-based and innovation-based | TumeukAZASTUINNITATNFL nszUIuNssEiUdeinan Tneldalileniali
competition which have made a positive contribution to the quality of the vjé’mgiy’laflmﬁwmaaLﬁ]imL'E"aulﬁumaaéfﬁyiyﬂéimﬁaiz 'ﬁﬂ&ﬂizﬂ’]ﬂaﬁuﬁ’%&ﬁmm
mobile services industry. winzausazliilunsziivauasundfoufufudn
Reference markets include Malaysia, parts of Europe, Singapore
(with its well-known Circles Life MVNO), and many others. Some 60 MVNO
licenses have been awarded in Thailand, with nine launching since the
introduction of MVNO in Thailand in 2009. Six remain more or less active
with approximately 350,000 subscribers combined; this represents an
estimated 0.37% market share of subscribers.
MVNOs are typically SMEs. The Thai government’s policies towards
SMEs aim to reduce burdensome overhead, as illustrated by Ministry of
Industry in Thailand. Various programmes and initiatives (eg through NSTDA
to support digitization of = SMEs)Simple and  Smart  License
(https://www.sslicense.go.th/en/content/page/index/id/52)
The draft Notification seems to bring with it many complex
regulatory requirements. One simplification would be to use class licenses

(as has been done in Europe), but at all stages JFCCT recommends using

the most user-friendly, low operational cost processes, rules, and structures.
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The MVNO sector has not worked to date in Thailand. Real, attractive
proposals are needed to change this situation. They need to be attractive

to all MNOs and to other industry players such as MVNEs.
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