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TRANSPORT

Skytrain woes over by weekend, operator says

KOMSAN TORTERMVASANA

Passengers on Bangkok's Skytrain can expect
services to go without a hitch this weekend, its
operator says after agreeing to replace its radio
frequency transceivers to end signal interfer-
ence glitches, which have caused extensive
delays since Monday.

Bangkok Mass Transit System (BTSC) chief
executive Surapong Laoha-Unya yesterday
promised to replace radio transmission equip-
ment, install filters, and switch the frequency
by tomorrow night.

He made the promise during talks yesterday

with state-owned telecommunications com-
pany TOT and Total Access Communication
(DTAC), mediated by the National Broadcasting
and Telecommunications Commission (NBTC).

The talks were called to address worsening
delays on the Skytrain that have left thousands
of passengers stranded at stations this week.

TOT and DTAC which is licensed to use the
2300-MHz spectrum became embroiled in the
matter on Monday when BTSC, on its website,
accused a mobile phone operator of causing
signal interference.

The operator was presumed to be DTAC as
it uses the 2300-2370-MHz frequency range.

News ID: C-180628001006 (28 Jun 18/05:22)
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The Skytrain operator has for over a decade
enjoyed using the unlicensed 2400-MHz spec-
trum range for the train’s signalling system.

Speaking after the meeting, NBTC secretary-
general Takorn Tantasith said the regulator
recommended BTSC shift the frequency range
from the 2400-MHz to the 2415-MHz slot to
between 2480 and 2495-MHz to avoid potential
signal interference.

Mr Takorn said TOT will temporarily shut
down 10 of its 2300-MHz base stations along
Skytrain routes over the next few days to let the
BTSC replace signal transmission equipment.

DTAC representative Narupon

Rattanasamaharn said the temporary closure
ofthe base stations will have a slight impact but
DTAC was ready to comply with the TOT’s sug-
gestions. Skytrain passengers suffered further
delays yesterday.

Bangkok governor Aswin Kwanmuang said
City Hall has warned BTSC if service disruptions
continue on Saturday the BMA will hold emer-
gency talks with the system operator.

There was brief panic on the MRT yester-
day morning at the crowded Tao Poon station
when a train was removed from a platform after
a technical problem and waiting passengers
were transferred to the other platform.
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BTS told to change spectrum band in bid to end breakdowns

THE NATION

THE National Broadcasting and
Telecommunications Commission
(NBTC) has suggested that the Skytrain
operator shift to another spectrum
band forits signalling systemas a long-
term solution to the jams that have hit
Bangkok’s Skytrain service 10 times
within a single month.

A huge number of train commuters
were stranded for four hours during rush
hours on Monday and Tuesday, prompt-
ing a public outcry for the operator to fix

the chronic problem.

The train operator, Bangkok Mass
Transit System Public Company (BTSC),
saidits signalling system malfunc-
tioned due to radio frequency jamming,
as its 2400MHz spectrum experienced
interference. The watchdog called in
representatives of BTSC, Total Access
Communication (DTAC) and TOT yes-
terday to seek ways to tackle the radio
frequency interference problem that
has hit the Skytrain service.

NBTC secretary-general Takorn
Tantasith said after the meeting that
the problem was caused by the jam
between the 2,300MHz spectrum band
and the 2400MHz band.

TOT has granted the 2310MHz-
2370MHz range band to DTAC under
partnership deals to provide broadband
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wireless service, while BTS has utilised
the 2,400MHz band to manage its train
operation. Though the gap between
the TOT bandand that of BTS is
30MHz, jams can sometimes occur.

The NBTC has recommended that
BTS train system shift to use the
2480MHz-2495MHz frequency in order
tosolve the problemin the long runand
that TOT switch off a number of the

2300MHz cellular base stations along
the Skytrain routes ona temporary
basis until BTS finishes implementing
the change, Takom added.

Surapong Lacha-Unya, executive
director of BTS Group Holdings, said
that BTS planned to finishinstalling
related signal-receiving equipment and
signal filters and move to the new band
tomorrow. He believes that the BTS will
be able to offer normal service as usual
from Saturday. A TOT representative
said that TOT would work with BTS to
solve this problem.

Narupon Rattanasamaham, DTAC's
senior vice president, Head of
Regulatory Division, said he believes
that DTAC's existing 2300MHz cus-
tomers would not be affected by the
temporary shutdown of the 2300MHz
base stations, as their cellphone devices
would automatically switch to the
company’s 1800MHz and 2100MHz
frequencies during the period.
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