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Headline: Skytrain ‘will be fixed for tomorrow’
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TRANSPORT
Skytrain ‘will
be fixed for
tomorrow’

POST REPORTERS

The operator of Bangkok’s BTS Skytrain has
assured passengers it has found the right
solution to fix signal interference glitches
and promised a full recovery of its services,
plagued this week by rush hour delays,
from tomorrow.

BTS Group Holdings Plc said it would
bring up for discussion with City Hall
demands for compensation for commut-
ers left stranded on its stations during
the delays.

The problem, which caused extensive
delays from Monday to Wednesday, is
being resolved by a new radio transmis-
sion system to be installed which will allow
it to switch to a new frequency spectrum to
better control train traffic.

“We're confidentwe're on the right track
to solving the problem,” BTS Group Hold-
ings’ executive director and chief adviser
Anat Arbhabhirama said.

The firm believes communications
between its trains in the 2,400-MHz spec-
trum were disturbed by a radio frequency
in the 2,300-MHz spectrum, making it
unable to have the trains run and stop in
automatic mode.

This issue should be fixed as the BTS will
use a new radio signal near the 2,500MHz
frequency as suggested by the National
Broadcasting and Telecommunications
Commission, Mr Anat said.

It expects to finish installing the new
transceivers tonight.

“We'll assess the outcome [of the new
frequency] on Monday,” Mr Anat said,
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adding the moment of truth will be known
on Monday morning when many commut-
ers will take the train and use their phones
and streaming services at the same time.

State-run telecommunications com-
pany TOT and Total Access Communica-
tion (DTAC), which are licensed to use the
2,300-MHz spectrum, were suspected to
have caused the signal interference.

Mr Anat said trains resumed normal
operations yesterday morning after TOT
temporarily shut down 10 of its 2,300-MHz
base stations along the Skytrain routes.

However, TOT senior executive vice-
president Rangsan Channaruekul insisted
the 2,300-MHz spectrum was not the
cause of frequency interference that led
to the delays.

Buthe said mobile phones, which varyin
their model specifications, could be using
the frequency in various ways.

He suggested the operator monitor
radio signals connected to other devices
including security cameras to prevent any
future glitches.

Bangkok Mass Transit System Plc
(BTSC) chief executive Surapong Laoha-
unya said stranded commuters were given
aremedial solution. Nothing was deducted
from their value-added cards for the trips
affected by the delays. Those using single-
trip cards can also collect them for reuse
within 14 days.

Next week the BTSC will also meet
City Hall, which granted the company the
Skytrain service concession, to discuss
compensation measures for commuters
affected by the delays after the cityreport-
edly planned to fine the company 1.8 mil-
lion baht.

The delays forced many commuters
to migrate over to the MRT (subway), Mr
Surapong said.

The Skytrain serves about 730,000 com-
muters daily. The delays forced BTS staff
to manually control the trains and reduce
trip frequency.
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BTS mulls remedial measures for stranded commuters

SIRIVISH TOOMGUM
THE NATION

BANGKOK'S SKYTRAIN operator is
expected to launch next week remedi-
al measures for affected commuters
after the malfunctioning of the sig-
nalling system hit train services from
Monday to Wednesday.

Surapong Laoha-Unya, executive
director of BTS Group Holdings, said
yesterday that Bangkok Mass Transit
Systern Public Co (BTSC) would next
week hold meetings with concerned
agencies, including Bangkok
Metropolitan Administration (BMA)
and BTS Rail Mass Transit Growth
Infrastructure Fund, to jointly devise

remedial measures for commuters.

BTSC operates the Skytrain service
under a BMA concession.

The Skytrain operator met the
National Broadcasting and
Telecommunications Commission
(NBTC) and the Transport Ministry’s
related agencies yesterday to seek
pre-emptive measures if a similar
problem occurs next week.

According to the BTSC, the problem
was likely caused by its signalling sys-
tem experiencing an interference by a
telecom spectrum.

On Wednesday the NBTC held
meetings with BTSC and related par-
ties to seek ways to solve the problem.

The watchdog on Wednesday sug-
gested that the Skytrain operator shift
touse the 2480MHz-2495MHz fre-
quency band for its signalling system
from the current 2400MHz spectrum
band as a long-term solution. TOT will
switch off a number of its 2300MHz
cellular base stations along the
Skytrain routes on a temporary basis
until BTS finishes implementing the
change.
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The BTSC said it intended to finish
installing the new radio communica-
tions equipment in its Skytrain sig-
nalling system and move to the NBTC
recommended band tonight as part of
its efforts to solve the problem.

The TOT will also help the BTSC
inspect new radio communication
equipment to help prevent a possible
frequency jamin the future.

A huge number of train commuters
were stranded for four hours during
rush hours from Monday to
Wednesday, prompting a public outcry

for the operator to fix the chronic
problem.

During weekdays, some 740,000
commuters travel by the Skytrain.
There have been reports that recur-
rence of the problem in the past few
days had led to some 60,000 to
70,000 BTS passengers moving to use
the subway service.

Angry commuters in Bangkok have
launched a campaign calling for
reform of the mass transit system
operated by BTSC.

A campaigner using the web page

“Change.org” hasinvited people to join
a campaign calling for areformof the
Skytrain service and to change the
BTSC management team.

He argued about the high price of
the services, too many advertising bill-
boards at the train stations, and the
time spent waiting for trains due to
frequent technical breakdowns. As of
yesterday afternoon, about 7,500 net
citizens had signed up theirnames to
join the campaign.

Others activists used social media
tomock the BTSC, by changing the
name of its stations — Phrom Phong
station was dubbed “Phrom Phang”,
which literally means “ready to break
down”.
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BROADCASTING

Fifa cries foul
over match
signal spill

KOMSAN TORTERMVASANA

The broadcasting regulator is to hold
urgent talks with satellite service provider
Thaicom and all satellite TV operators in
order to prevent broadcasts of live World
Cup games being picked up in neighbour-
ing countries.

The move comes after the football gov-
erning body, Fifa, wrote to the National
Broadcasting and Telecommunications
Commission (NBTC) yesterday to raise
concerns over copyright infringement.

NBTC secretary-general Takorn Tanta-
sith said Fifa informed the regulator that
people in neighbouring countries can view
live World Cup games via set-top-boxes
from Thai satellite TV operators.

Fifa wants the NBTC to quickly resolve
the signal spill-over, saying it was detri-
mental to Fifa business affairs and not fair
on companies that paid for live broadcast
rights for the tournament.

Mr Takorn said satellite TV operators
broadcast the matches live under the
NBTC’s must-carry rule that states locally
licensed television stations must be carried
on a cable provider’s system.

Mr Takorn said the NBTCwill callin Tha-
icom, a key satellite’s transponder provider
and all related satellite TV operators from
today, to discuss ways to contain the signal
spill-over. He did not say what technical
measures could be implemented.

“Itneeds to be sorted out as soon as pos-
sible,” Mr Takorn said.

Nine companies chipped in to pay for
the live broadcast rights for this year's
World Cup in Russia, which cost about 1.4
billion baht in total. They advertise their
products and services when the games air.

The nine companies are; the Bangkok
Mass Transit System (BTSC), operator of
the Skytrain; Charoen Pokphand group
(CP); Royal Thai Army Radio and Televi-
sion Channel; and King Power Group.

The others are Thai Beverage; Kasikorn-
bank; Gulf Energy Development; PTT
Global Chemical; and Carabao Dang.

Football fans can watch all 64 games
live on TrueVisions, Amarin TV, Royal Thai
Army Radio and Television Channel 5.
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Nosy media faces flak for intrusive coverage of search operation

THE NATION

THE MEDIA coverage of the rescue mis-
sion to find 12 missing boys and a football
coach trapped in a Chiang Rai cave has
come undersevere publicserutiny, and also
earned flak for possibly causing unneces-
sary difficulties for the search operation.

The News Broadcasting Council yester-
day issued a statement asking fellow-
reporters to remain within a safe boundary
and not cause any inconvenience or inter-
ruption to the life-saving operation that
began last Saturday.

Public criticism was strong after provin-
cial governor Narongsak Osotthanakorn,
who heads the search operation, asked the
media notto try and blend in with rescuers
attempting to get into the cave, for the sake
of news. The governor said that for safety
reasons the rescuers count the number of
heads who enter and leave the cave.
Reporters sneaking in without permission
had caused confusion for the already

stressed rescuers.

A well-known TV reporter, Thapanee
Ietsrichai, who hasbeen following theinci-
dent closely, was singled out for criticism.
But she later denied the allegation, saying
she had been with another unit searching
for other entrances to the cave, and the
operation allowed a couple of reporter
teams to accompany them.

Earlier, Thapanee had faced criticism
for allegedly blowing the cover of SEAL
members assisting in the operation by
showing their faces in a photograph and
video clip posted to her social media
accounts when their identity should have
been hidden because of their secret securi-
ty missions.

The media, especially in recent years,
have fallen in the eyes of the public. Some
among the public are starting to perceive
reporters as aggressive go-getters, who are
not considerate of victims or of people
involved in difficult situations.

Since the situation at Tham Luang has
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unfolded and caughtthe public’s attention,
allmediahaveflocked tothescene with the
hope of being able to broadcast live and
report on the progress of the mission.
However, because the media traffic could
hamper Internet and telephone networks
crucial to the rescue mission, thewatchdog
- National  Broadcasting  and
Telecommunication Commission — asked
reporters totake photosorshortvideo clips
so as to avoid any disruption to the rescue
operation.

The public have given vent to their feel-
ings online, accusing the media of giving
more importance to their own gains over
the humanitarian mission.

Besides major concernsabout the media
operation that might trouble the rescue
mission, netizensalso expressed worry over
the media’s questions to the relatives of the
missing footballers.

“I saw on the TV just now. A reporter
asked the mother of one of the boys how
she felt about the incident,” one comment

on the popular online forum Pantip read.
“I mean her boy is missing. How do you
expect her to feel? What a stupid question.”

Netizens also expressed strong dissatis-
faction over talk-show host Phakkapong
Udomkayarak of the Channel 8 show “Joh
Praden” (“Hitting the Point”) asking dur-
ing a phone-in interview with the mother
of a missing boy “if the boys had appeared
in the parents’ dreams during these past
days”.

The question is connected to the Thai
superstition that dead people usually come
in the dreams of their family to try to com-
municate. Members of the public censured
the host for asking an inappropriate ques-
tion that disheartened the parents while
they still had hopes that the boys were alive
in the cave.

Reacting to the criticism, Phakkapong
apologised for asking the question of the
mother. He posted a note on his Facebook
page, saying he was sorry his question had
made people uneasy.
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