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CRIME

Bail denied for Prayut pic SIM fraud suspect

WASSAYOS NGAMKHAM
KOMSAN TORTERMVASANA

Police have opposed a bail request from
a man who allegedly used the image of
the prime minister’s identification card to
register SIM cards to be sold to customers.

They also sought the court’s approval
for the first round of the man’s 12-day
detention.

Peerames Wongthongkua, 31, was taken
by Technology Crime Suppression Divi-
sion (TCSD) officers to the Criminal Court
yesterday.

The Chon Buri resident is facing
charges of entering false information into

=

ABOVE Officers display the muhiI; phone SIM cards

seized from Peerames Wongthongkua.

RIGHT Mr Peerames is taken yesterday from the
Technology Crime Suppression Division to the Criminal

Court.PHOTOS BY ROYAL THAI POLICE

acomputer system, falsifying official docu-
ments and unlawfully accessing a restricted
network.

According to police, 55 SIM cards were
illegally registered by Mr Peerames.

Police also opposed a bail request
lodged by the suspect as the offence carries
a severe penalty due to the suspect using a
falsified ID card with the name and photo
of Gen Prayut Chan-o-cha to register the
SIM cards.

According to officers, the suspect told
officers that the photo of the premier made
it easier to loginto the registration system.

Officers said Mr Peerames is a mobile
phone sales representative who works at
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a shopping mall in Pattaya. The suspect
said he obtained the premier’s picture from
the internet.

Real Move Co, operator of the TrueMove
H mobile network, which alerted police to
the scam, said registration of new SIM cards
through the “2-snap” ID app is required by
the National Broadcasting and Telecom-
munication Commission (NBTC).

As a result of this incident, the company
announced it has submitted a request to the
NBTC to urgently inspect the automated
2-snap 1D process. It also offered to pro-
vide information to fix the shortcoming and
improve the security of the SIM registra-
tion system.
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Outgoing
DTAC
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reveals
how he
brought
change.
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Change agent f

HOW DEPARTING DTAC
BOSS LARS NORLING
MARSHALLED HIS
STRENGTHS IN
STRATEGY AND
EXECUTION TO
TRANSFORM THE
MOBILE OPERATOR

SIRIVISHTOOMGUM
THE NATION

LOOKING back on the formidable
pace of digital transformation in
Thailand and within Total Access
Communication (DTAC) over the
past three years, DTAC’s outgoing
chiefexecutive officer, Lars Norling,
has declared mission accomplished
on his key task of turning the
telecommunications operator into a
strong digital company.

“In 2015, Thailand was moving
towards the digital world but DTAC
was not very digital. So we started
DTAC’s digital transformation to
make ourselves more relevant to cus-
tomers. And it’s a different compa-
ny now, Norling said.

“As part of its digital transforma-
tion, DTAC has utilised machine
learning to make better recommen-
dations to its customers and also to
answer customer queries via SMS
more quickly. We also have agile
teams that develop new products in
rapid, two-week sprints. A lot has

News ID: C-180714003013 (14 Jul 1 8/06250) Page: 1/4

a iQNews o InfoQuest Limited | 888/178 Ploenchit Rd., 17 ™ EL. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
www.ignewsclip.com Q 02-253-5000, 02-651-4700 9 02-253-5001, 02-651-4701 help@ignewsclip.com



The Nation

The Nation
Circulation: 68,200
Ad Rate: 2,050

Volume: 42
Col.Inch: 232.81

Section: First Section/-
Date: Saturday 14 July 2018

No: 55558
Ad Value: 477,260.50

Page: 1(Full Page), 7
PRValue (x3): 1,431,781.50
Headline: Change agent finds his CALLING HOW DEPARTING DTAC BOSS LARS NORLING MARSHALLED...

changed.”

The company's financial per-
formance is also quite different,
Norling said. “We had negative
growth in 2015. Now we've really
improved and gone back to growth.
Thanks to our digital transforma-
tion, that growth should continue
over time,” he said.

The company has also imple-
mented what it calls a strengths-
based development programme for
its employees. The system will
encourage managers to coach
employees on their strengths, and
supports the company’s digital
transformation to a more project-
based way of work.

Late last year DTAC said it needs
to recuit hundreds of skilled digital
workers by 2020 to fulfil its goal of
becoming a leading digital organi-
sation.

The Swedish national assumed
the CEOpostat DTAC in April 2015.
Previously, he was chief executive of
DiGi.Com Berhad in Malaysia and,
earlier, held the samerole at Telenor
Sweden.

Norway's giant telecom operator
Telenor is DTAC's foreign strategic
partner.

On March this year, DTAC
announced Norling's decision to step
down from his CEO post to pursue
new opportunities. He will remainin
his current role until September 1.
Norling will be replaced by
Alexandra Reich, an Austrian, who
currently serves as CEO of Telenor
Hungary and head of Telenor
Group’s Central-Eastern Europe
cluster.

“I'will join Kinnevik as an invest-
ment director. Kinnevik is a Swedish
investment company with telecom,
media and digital assets,” Norling
said. “The purpose of Kinnevik is to
build digital businesses that provide
more and better choices for cus-
tomers. This is achieved by using
digital technology in combination
with a strong entrepreneurial spir-
it

Norling said that what has
impressed him the most about

Thailand as an individual and as the
CEO of a telecom business is how
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pirit during the official launch of the DTAC Turbo service in Chiang Mai early this month.

tech-savvy Thai consumers are. He
said thattheyare highly advanced in
terms of their digital usage and con-
sumption.

“Thailand is among the top
nations in terms of YouTube watch
times, Facebook penetration and
Line Mobile users,” Norling said.

“Thais use 8GB [gigabytes] of
mobile data per month. That’s dou-
ble the European averages. It also

means Thais are very demanding in
terms of network quality. There are
countries in Europe that have much
less coverage and densitythan we do
here”.

According to a global digital
reportin early 2018 by We Are Social
(wwwwearesocial.com), Thailand is
one of the world leaders in high-
speed mobile Internet daily usage.
The analysis of the mobile Internet
usage behaviour of Thai people
shows that they consume the most
and second-most data on chat app
and video, respectively. Thailand is
also one of the top countries for
YouTube viewing times.

He is also impressed with the
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dynamism of Thai society. He said
thesituationinThailand's market is
very fluid, with change happening
quickly. A few years ago, Europeans
were using data on 4G wireless
broadband technology for data and
Thais were still using voice. Today,
Thais have outpaced them in data
consumption.

“On a personal level, I love work-
ing with Thai people. There are a lot
of very smart, competent people
here. But I also like that people are
empathetic, easy to work with and
friendly,” Norling added.

When taking the top jobat DTAC,
he said that it was not difficult for
him to adjust to the environment in
Thailand.

“I'had travelled alot before com-
ing here. I studied in Sweden, both
in Upsala and Gothenburg, but also
in the USA. That really developed
my taste for always being on the

move,” he said.

“Lalsoworkedin South
Africa and Taiwan
before joining
Telenor Sweden.
Before coming to
DTAC, T worked
for a year in
Malaysia, with
which there are
some regional
similarities.

“The Swedish
and Thai cultures
also have some

things in common.
Swedes believe in
consensus. We don't
polarise. We're not
confrontational. I'd
say the two cultures are

a pretty good match.”
Of course, he and his
American wife and two
kids, who moved to live
with him in Thailand, miss
friends and familyin Sweden
sometimes, and they visit
them in Sweden twice a year.

His son, 14, and his daughter,

11, speak English and Swedish

fluently.

“The food we most miss from
Sweden would have been Swedish
meatballs but then we've figured
out how to make some pretty tasty

Swedish meatballs at home. When
we go back to Sweden, we'll all miss
the pad Thai, though,” he said.

Norling describes himself as “a
bitimpatient and someone wholikes
new challenges, new experiences”.

1 get bored. I'm also pretty curious.
That’s why digital transformation
has been so exciting for me,” he said.
“I'd also like to think I'm sincere and
trustworthy.”

As a manager, his key strengths
are strategy and execution. He can
both set a clear direction and get
stuff done. He is also good at man-
aging complexity, creating some
order out of chaos.

Norling once said that the only

way to beat the competition is to per-
form better than the competitors.
He is very focused on execution, to
get the job done. Planning is also
important but it is only 20 per cent
- 80 per cent is execution.

“Living in Thailand, I've mel-
lowed out a bit and learned to be
more patient. Sometimes, you just
have to take things day by day here.
It can be a very unpredictable busi-
ness environment,” Norling said.

41
\ (L™

Norling makes his appointed successor Alexandra Reich feel at home during her
“Ifit'stoomuch of the same thing, visit to DTAC's head office in Bangkok in June.
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He said that DTAC's greatest
challenge isthe end ofits concession
on the 850MHz and 1800 MHz
spectra in the middle of September
and the uncertainty surrounding
that.

“Butwe're taking all the necessary
steps to ensure continuity of service
for all our customers. And once the
DTAC Turbo [wireless broadband
service] reaches them, they will
enjoy a very smooth, fast and reliable
network experience,” he said.

CAT Telecom has granted the
1800MHz and 850MHz bands to
DTAC to operate under its conces-
sion.

After the concession expiration,
the National Broadcasting and
Telecommunications Commission
will put both spectrum bands up for
auction in August.

The company kicked off the
DTAC Turbo service in some major
provinces in June. It launched the
service under a partnership with
TOT, using the state agency's
2.3GHz spectrum.

In June, DTAC’s chief technolo-
gy officer, Prathet Tankuranun, said
that the DTAC Turbo’s 4G-Time
Division Duplex (TDD) network
coverage is expected to cover 37
provinces this year, with more
provinces added later.

Norling said that with DTAC
Turbo, the company became the first
operator to bring 4G-TDD services
to Thailand, which has put DTAC on
an evolutionary path to the advent
of 5G services.

“That’s why DTAC is so interest-
ing. We're part of a changing socie-
ty. We're in the middle of the change
and empowering that change,” he
said.

He added that he wants to use
technology to make a difference for
society and for people.

“That’s what's driving me. That’s
why I started a fibre to the home
broadband company in Sweden.
Internet was terrible there. And I
wanted better Internet at my home,
too! Then the company was sold to
Telenor and I joined Telenor
Sweden,” he said.

During his spare time, Norling
exercises almost every day.
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“I also try to combine watching
Netflix while running or cycling. Of
course, I've travelled all over
Thailand to meet DTAC teams. But
Krabi and Phuket are where I head
to most often when I want a break,”
he said.

“T also read a lot. T just finished
“Homo Deus, a Brief History of
Tomorrow.” It’s a great read, if a bit
scary at times. It demonstrates how
beliefsystems allowhumansto form
complex societies. But it also ques-
tions what will happen when we suc-
ceed in creating machines smarter
than ourselves,” he said.

‘When asked what he plans to tell
DTAC staff when it comestime tobid
them farewell and what will be his
recommendation to his successor, he
said he would tell Reich that DTAC's
digital transformation is well under
way, so he thinks she will be able to
really focus on growth.

For DTAC staff, Norling will
encourage them to keep building on
the company's well-known "Jai Dee"
market position [jai dee in Thai
means kind heart], keep growing,
co-operating and innovating with
the new DTAC culture.

“And I'll also tell them Twill miss
DTAC employees very much, and all
of Thailand as well,” he said.
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THAILAND IS AMONG THE
TOP NATIONS IN TERMS OF
YOUTUBE WATCH TIMES,
FACEBOOK PENETRATION
AND LINE MOBILE USERS.
THAIS USE 86B OF MOBILE
DATA PER MONTH. THAT’S
DOUBLE THE EUROPEAN
AVERAGES.”
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Phalang Pracharat has commerce minister in crosshairs as it gets all ducks in a row + Former telecoms regulator courted

ABOUT Politics

by Democrat Party, ACT « Regime says constituencies must be redrawn in line with new election system

Seeking
Sontirat

With the Phalang Pracharat Party shaping
up as the perceived vehicle for Prime
Minister Prayut Chan-o-cha to reclaim the
same exalted position after the general elec-
tion expected next year, a cabinet minister is
tipped to serve as one of the party’s executives.

A government source said the party’s sec-
retary-general is expected to be Commerce
Minister Sontirat Sontijirawong rather than
veteran politician and former transport min-
ister Suriya Jungrungreangkij, a co-leader of
the Sam Mitr Group or “Three Allies”.

The group is viewed as the regime’s
recruiting arm, established to court former
MPs, particularly from the Pheu Thai Party,
to Phalang Pracharat to support Gen Prayut’s
potential return as premier.

Political observers predict a two-pronged
strategy: First, for Sam Mitr to round up defec-
tors from other parties; second, for Phalang
Pracharat to reassure them the new party will
be a “refreshing” change from past politi-
cal conflicts.

In light of this, Mr Sontirat would need to
keep the Three Allies at a distance and shake
off any links to the allegations of poaching,
the government source said.

At the same time, his main task would be to
promote a positive image of Phalang Pracha-
rat as a party that brings together academ-
ics and businessmen with outstanding track
records, as well as high-calibre politicians
who formerly served as MPs with strong sup-
port bases, the source said.

As for Sam Mity, the other co-leaders of the
Three Allies group are former industry minis-
ter Somsak Thepsuthin and Pirom Polwiset,
a former MP for Nakhon Ratchasima for the
now-dissolved People Power Party, which
has since been reincarnated as Pheu Thai.

Mr Suriya, former secretary-general
of another party that has since been dis-
solved, the Thai Rak Thai Party, is known as
a financier while Mr Somsak, leader of the
Wang Nam Yom faction, is known to have
control of many constituencies in the lower
part of the northern region.

Both have reportedly thrown their sup-
port behind Gen Prayut to return as prime
minister.

The duo are believed to have secured
the defections of more than 50 former MPs,
mostly from the Northeast, an important
political stronghold of Pheu Thai.

Some prominent officials are also
rumoured to be pulling strings behind the

Three Allies, which has been accused of
siphoning former MPs for Phalang Pracharat.

But Deputy Prime Minister Somkid
Jatusripitak, who is also believed to be
involved, has dismissed allegations that he
is another Sam Mitr “ally”.

The name “Phalang Pracharat” drew wide
public attention because it echoes that of the

.

Sontirat: Promoting Phalang Pracharat
Prayut government’s “Pracharat” people-
state partnership campaign.

Mr Pirom, secretary of the Three Allies,
previously said the group would make its
debut with a bang.

He said the group has not decided when
it will make a formal entrance on the politi-
cal scene although he insisted that would
happen soon. “And it will be a grand affair”
the former MP said. The group has denied
poaching former MPs.

Supinya mulls
big move

fter stepping down from the National

Broadcasting and Telecommunication
Commission (NBTC) in March of last year,
Supinya Klangnarong remains active on the
media front, serving as a consultant for media
organisations and taking up research work on
media reform and self-regulation.

But the media advocate, who has been
heavily involved in media reform activism
since 1997, may be bound for uncharted ter-
ritory. She is reportedly being wooed by two
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political parties as a potential candidate in
the general election tentatively scheduled
for February.

As anative of Surat Thani, the 45-year-old
former media regulator is a person of interest
to the Democrat Party, which commands a
wide support base in the South.

She is also reportedly being sought after
by the newly registered Ruamphalang
Prachachartthai Party, also known as the
Action Coalition for Thailand (ACT), which
has enlisted the support of veteran Surat
Thani politician Suthep Thaugsuban.

According to political sources, the Dem-
ocrat Party is looking for a candidate to fill
a vacancy left by the Thaugsuban family
while the ACT is hoping to pit her against
any candidate in a constituency in Surat

Supinya: Wooed by two parties

Thani province.

While it is not known through whom the
Democrats have approached Ms Supinya, it
is believed the ACT might have contacted
her through Suriyasai Katasila, a co-founder
of the new party and her long-time activ-
istfriend.

The Democrat Party is apparently aware
of the ACT’s move, according to politi-
cal sources.

It has been reported that in a message
delivered to Ms Supinya by senior Democrat
members, she was urged to choose a politi-
cal institution over an ad-hoc party that has
recently been set up to pursue a certain politi-
cal goal, and which might cease to exist when
its task is accomplished.
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The message was seen as a snub to the
ACT, despite it insisting it would be a “peo-
ple’s party” geared toward national reform
without any hidden political agenda.

A highly placed source in the Demo-
crat Party told the Bangkok Post that core
party members in the southern region have
approached Ms Supinya to contest the gen-
eral election under the party’s banner and in
Mr Suthep’s political stronghold.

However, Ms Supinya has yet to get back
to the party about her decision, according
to the source.

Based on her interview with the Post, any
political party that is wooing her to contest
the polls will have to wait.

According to Ms Supinya, she is wrestling
with the decision, which rests on whether she
should enter the political arena atall. “It’s not
an easy decision and I still have time,” she was
quoted as saying.

Ms Supinya become known to the public
in 2003 when she, at that time a member of
the Campaign Committee for Media Reform,
faced a criminal case and a 400-million-baht
civil lawsuit filed by Shin Corp. The suit fol-
lowed her allegation that the telecom firm
benefited from the Thaksin government’s
policies. Both cases, which were dismissed

>

Wissanu: ‘No change to primaries’

in 2006, were seen as important tests of press
freedom in Thailand.

While working at the NBTC she helped
push for an independent watchdog to
be established.

Ms Supinya is one of very few commis-
sioners who have taken action to protect the
rights of the media under the regime’s tight
rule. She regularly shares her opinions with
her followers on Twitter.

She won high praise last year when she
resigned from the NBTC after the Supreme
Court found her and nine activists guilty of
storming parliament to obstruct the coup-

installed National Legislative Assembly from
deliberating bills.

Those bills were later enacted as the Pri-
vatisation and Internal Security Actin 2007.

NCPO orders

overhaul

his week, a new development has qui-

etly inched the country closer to a gen-
eral election tentatively earmarked for early
next year.

The Council of State, which is the govern-
ment’s chief legal advisory body, was fixing
the order issued by the National Council for
Peace and Order to redraw the constituencies
as dictated by the new election system set
forth by the constitution.

The resizing of constituencies may give
an edge to the newer parties which look set
to enjoy an advantage over their established
counterparts in future polls afforded to them
by the new election method, which according
to the charter writers, combines the strengths
of voting systems from various countries.

The advantage provided by the new elec-
tion method has to do with poll losers being
able to retain their constituency votes which
will be counted toward a nationwide tally.
The loser votes will then be analysed to

determine if there is enough for the party to
which the defeated MPs belong to earn a seat.

In other words, parties stand to gain seats
in the election even if their candidates have
lost in head-to-head races.

Another advantage for the smaller parties
is the introduction of a system where voters
cast one ballot, instead of two — one for a
constituency candidate and the other for
the party list — as was seen in the previous
election, according to some election experts.

This time around, the single ballot could
spell bad news for the older parties which
attract many voters on the basis of their long-
established history and the voters’ trust and
confidence that the party has made the right
choice of MP candidates for them.

However, under the single-ballot system,
voters who give priority to the candidates’
credentials over their attachment to the party
may opt to choose a candidate of another
party which offers a person they deem to be
a better choice.

The election experts agreed that after the
re-demarcation, some constituencies which
used to be dominated by one party will annex
areas which served as strongholds of former
MPs of another party in previous elections.

Itis predicted that major parties will see a
decline in voting on an account of their old
constituencies being chiselled away.

Deputy Prime Minister Wissanu Krea-
ngam admitted yesterday the Council of State
was in the middle of amending the NCPO

order permitting the constituencies to be
re-demarcated under the organic law on the
election of MPs which has been passed by the
National Legislative Assembly.

However, Mr Wissanu explained the
amendment would not affect changes
to the primary voting system, as some
have anticipated.

Political parties have consistently com-
plained there is not enough time left until
the next election for them to organise the
primaries, meant for registered members
to select potential MP candidates for their
respective parties.

The parties voiced their complaints in the
first round of meetings between them, the
NCPO and EClast month. The next meeting is
likely to be scheduled for September, accord-
ing to the NCPO, which is coming under
pressure to remove the political parties ban
so the parties can get down to the business
of recruiting new members and prepare for
primary voting ahead of the next election.

Many party insiders insist the roadmap
to the poll must be respected as time is
running out. One misstep, such as the late
enrolment of new members needed for the
primaries, could cause the election to be
deferred again.

Now that the Council of State is straight-
ening out the constituency redrawing order,
which marks an early concrete step toward
the election, some experts are breathing a
sigh of relief that the poll roadmap is finally
showing some movement.
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