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Headline: Shift away from voice calling proceeds apace
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People use mobile phones at a department store in Bangkok. THANARAK KHUNTON

TALK OF CHANGE

Data usage via smart devices continues to
grow, but voice calling service is ceding share
to free mobile apps. B4

\

Shift away from voice calling proceeds apace

Messaging apps gobble
bandwidth for services

KOMSAN TORTERMVASANA

Overall data usage via smart devices con-
tinued to grow in the first quarter of 2018,
up 17% year-on-year, while use of voice
service fell 13%.

According to the latest report on the
mobile market by the National Broadcast-
ing and Telecommunications Commission
(NBTC), Thais increasingly prefer to make
calls via mobile apps like Line, WhatsApp,
Skype, Messenger and KakaoTalk.

That usage pattern is a key factor boost-
ing mobile internet traffic in country.

The first quarter saw 7.7 billion minutes
of voice service usage in Thailand, com-
pared with 8.9 billion in the fourth quarter
of 2017, a decrease of 13%.

Contrarily, mobile internet data usage in
the first quarter totalled 1.21 million tera-
bytes, up 17% from 1.03 million terabytes
in the fourth quarter of2017. (One terabyte

equals 1,000 gigabytes.)

The report found that mobile operators
reduced their tariffs for voice service in the
first quarter, driven by intense competi-
tion and the increasing popularity of voice
service via mobile apps.

The average tariff for voice service in
the first quarter was 0.41 baht per minute,
down 4.7% from 0.43 baht in the fourth
quarter of last year.

NBTC secretary-general Takorn Tanta-
sith said traditional calls via mobile traffic
are heavily affected by voice over internet
protocol (VoIP) services and mobile apps
that fit customers’ digital lifestyle, especially
the voice service on mobile apps.

Voice service via Line in Thailand for
the first quarter reached 0.67 megabytes
per minute, while other services included
WhatsApp (1.52MB per minute), Skype
(1.64MB), Messenger (0.67MB), Kakao-
Talk (0.6MB), Tango (1.1MB), Hangouts
(0.68MB) and Viber (1.01MB).

Forvideo calls via mobile app, Line reg-
istered 2.72MB per minute, WhatsApp 4.89
MB, Skype 10.01MB, Messenger 5.29MB,
KakaoTalk 3.41MB, Tango 4.72MB, Hang-
outs 36.58MB and Viber 40.52MB.
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Mr Takorn said mobile operators
booked a combined 69.2 billion baht in the
first quarter this year, up 0.7% compared
with 68.7 billion baht in the last quarter
of2017.

Ofthe total 69.2 billion baht, 62.9 billion
came from voice and data services and the
rest from other services.

The average revenue per user (ARPU)
of mobile operators did not change signifi-
cantlyinthe first quarter compared with the
last quarter of 2017.

ARPU of major mobile operators aver-
aged 241 baht in the first quarter, compris-
ing 154 baht of prepaid service, the same as
the previous quarter, while ARPU of post-
paid service was 532 baht, down from 537
baht in the fourth quarter of 2017.

Mr Takorn said the NBTC plans to auc-
tion a combined 270 megahertz of band-
width on the 700- and 2600MHz spectrum
ranges by 2020, with an alternative that the
auction winner would be awarded spec-
trum in ranges of 3.5-, 26- or 28 gigahertz
at no additional cost.

The move aims to avoid prohibitively
high spectrum costs and broaden opera-
tors’ financial capacity.
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Govt urged to push legal
measures on data Ieaks

HACKING OF TWO BANKS' COMPUTER SYSTEMS SEEN AS AN URGENT WAKE-UP CALL

ASINA PORNWASIN
THE NATION

CYBERSECURITY experts have urged the
government to quickly strengthen legal safe-
guards by adding measures to prevent data
leaks after the computer systems oftwomajor
Thai banks were hacked recently.

Accordingto the Bankof Thailand (BOT),
the computer systems of Kasikornbank and
Krung Thai Bank were compromised in the
attack, affecting the security of personal and
corporate data of more than 120,000 cus-
tomers.

This has raised concern that eybercrimi-
nalscould subsequentlyabuse thisdata, even
though bank executives have claimed that
there had been no damage so far.

Paiboon Amonpinyokeat, alegal expert on
cybersecurity, said the incidents at the two
major banks were worrying and the poten-
tial damage could be worse than money
stolen from bank accounts.

According to the central bank, the per-

sonal data of about
117,000 customers of

version of the data pro-

tection bill has no spe-

cific provisions on data

leaks. During the inter-

im period, he suggested

that the BOT announce

a code of conduct for

banks to comply with basic legal require-

ments on measures to prevent and respond

to data leak incidents. The code of conduct

can be modelled on the WNational

Broadcasting and Telecom Commission

(NBTC)’s regulations on data leaks, which

currently require operators to report data
leaks within 72 hours, among others.

Another cybersecurity expert, Prinya

Hom-anek, said the latest incidents should

serve as awake-up call forauthorities to step

up efforts to prevent and respond to data

leaks, which are now pervasive.

Since data protection cannot be 100 per
cent secure, authorities should also focus on
how best to respond to data leaks. Today,
even top institutions such as Nasa or the
White House in the United States cannot
expect 100 per cent data protection, he said.

KruneThaiBankaonly- In the Thai context, Prinya said there are
ing fc;gr perlsonal }F(?u)s/- lessons tobelearned from the latest hacks at
ingand i o el the two major banks and the experience and
recently hacked, while perspectives could be shared among mem-

Kasikornbank reported
that the data of about
3,000 corporate cus-
tomersonits website for
online letters was com- PAIBOON
promised.

Paiboon said the governmentmustquick-
ly amend the data protection bill pending in
the National Legislative Assemblyto include
provisions on data leaks, which are likely to
occur more often in an increasingly digital
economy and society.

Banking service is a major area of vulner-
ability as several Thai banks have heavily
promoted theuseofonline and mobile bank-
ing services, resulting in a big jump in the
amount of personal and other data online.

This has posed a majorsecurity challenge

to all banks, who will
have to invest more for
cybersecurity.
According to
Paiboon, the current
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bers of the Thai Banking Association.

Major Thai banks such as Kasikornbank
and Siam Commercial Bank have said they
each have more than 6-7 million customers
on mobile and other online platforms and
fewer customers are using banking services
at physical branches.

Paiboon said Thai banks have not been
able to keep up with the security challenges
ofthe huge number of their customers mov-
ing to the online and mobile platforms.

He said all personal data were sensitive
andtheirleaks tounauthorised persons could
be damaging so the government needed to
quickly introduce appropriate legal safe-
guards.
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