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TELECOMS

NBTC won’t
budge over
DTAC row

KOMSAN TORTERMVASANA

The board of the National Broadcast-
ing and Telecommunications Com-
mission (NBTC) decided yesterday
not to allow any leeway for mobile
phone subscribers who use the soon-
to-expire 850-megahertz spectrum
concession of Total Access Commu-
nication Plc (DTAC).

About 346,000 mobile phone cus-
tomers use DTAC’s 850MHz spectrum
network. Without any relief from the
NBTC, their phones will be discon-
nected from the nationwide phone
service on Saturday.

In addition, DTAC said earlier that
about one million other customers
would also be affected because the
roaming system on their phones
depended on the 850MHz spectrum.

Six of the seven members of the
NBTC board attended yesterday’s
meeting. Four voted against offering
any redress. The two others, Prawit
Leesathapornwongsa and Tha-
watchai Jittrapanun, were in favour
of allowing DTAC extra time.

To protect customers, the coun-
try’s third-largest mobile operator on
Tuesday filed a complaint with the
Administrative Court accusing the
NBTC of failing to protect its mobile
phone customers. The regulator plans
to end all services using the 850MHz
spectrum, mostly 2G phones.

Full report: Page B1
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NBTC board denies DTA:
extra time on S50MHzZ

4-2 vote leaves decision
in central court’s hands

KOMSAN TORTERMVASANA
NUNTAWUN POLKUAMDEE

The telecom regulator dealt a resound-
ing blow to Total Access Communication
(DTAC) yesterday by ruling against the
third-ranked mobile operator’s request to
retain its 850-megahertz customers for a
remedy period.

The ruling will result in a switch-off of
DTAC's 850MHz service after Sept 15, the
expiry date of the 28-year concession of
DTAC under CAT Telecom.

DTAC'’s customers on the 850MHz
network will thus be disconnected, while
those customers using network roaming
on the 850MHz band will also face ser-
vice disruption.

The National Broadcasting and Tel-
ecommunications Commission (NBTC)
said DTAC has more than 90,000 custom-
ers on the 850MHz network. DTAC says its
entire customer base of 21 million could face
mobile network problems in areas covered
by the 850MHz spectrum.

“After NBTC issued an administrative
order yesterday, DTAC has to switch off

all communication signals on the 850MHz
spectrum at midnight sharp on Sept 15, the
expiry date of the concession,” said NBTC
secretary-general Takorn Tantasith.

“DTAC needs to immediately migrate
the existing 94,000-plus users on 850MHz
to other spectra within the remaining three
days,” he said, “whichis possible because the
capacity on the mobile number portability
system is up to 60,000 numbers per day.’

Rajiv Bawa, DTAC's chief of corporate
affairs and business development, said the
company “is awaiting the Central Admin-
istrative Court’s ruling” on the case. The
ruling is expected before the concession’s
expiry date.

4-2 AGAINST

The NBTC board yesterday voted 4-2 against
DTAC's proposal, with six of the seven mem-
bers taking part in the meeting. Four mem-
bers opposed offering any redress. The two
others, Prawit Leesathapornwongsa and
Thawatchai Jittrapanun, were in favour
of giving DTAC extra time. One member,
Col Natee Sukolrat, was absent.

The proposal required four yes votes out
of seven at the board meeting.

Mr Takorn said the NBTC board weighed
in on the available information and found
that offering a remedy period for DTAC
would conflict with Section 3 of the NBTC's
existing regulations concerning remedy
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DTAC customers at
a service centre in
Bangkok. The
company says its
entire customer
base of 21 million
could face mobile
network problems
after the 850MHz
switch-off.
PORNPROM
SATRABHAYA

measures.

There were also several reasons why
DTAC did not deserve extra time, accord-
ing to Mr Takorn.

First, Section 3 states that if any con-
cession ends with substantial numbers
of users on the network without a timely
auction by the NBTC before the expiry,
operators are allowed to keep running the
service for the remaining users to prevent
service disruption.

“Active users” on DTAC'’s 850MHz net-
work fail to meet the definition of “substan-
tial number of users on the network’; accord-
ing to Section 3, Mr Takom said.

Of the 94,625 total users, just 60,000 are
registered as individuals and the rest of
the numbers are for Internet of Things (or
machine) purposes.

DTAC often implies that millions on
the roaming network would face a disrup-
tion of service without the remedy period,
Mr Takorn said, but DTAC cannot include
mobile numbers of its subsidiary DTAC
TriNet or cite disruption of roaming net-
work users in some areas. Although such
users may be affected via the 850MHz roam-
ing network, they are not precisely serviced
under the concession.

Second, Mr Takorn pinpointed that the
NBTC held an auction for the 900MHz spec-
trum and set aside a proper transition period
that would have allowed the auction block
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DRAWING A HARD LINE

AFFECTED 850MHZ CUSTOMERS (AFTER SEPT 15)
M 94,625 DTAC 850MHz customers will be disconnected.

B An additional 1 million users via network roaming on 850MHz
face service disruption.

NBTC'S REASONS FOR REJECTION
= B The number of users (94,625) is not critical.

their concessions ended.

winner to completely upgrade all network
equipment for 850MHz to 900MHz per-
formance. DTAC chose to be absent for
the auction.

Mr Takorn noted previous cases in which
hundreds or thousands of mobile SIM cards
faced disruption after the expiry of a service
provider’s concession.

For example, with the 1800MHz spec-
trum in 2015, the NBTC had given a remedy
period for True Move and Digital Phone Co,
as there was no auction held before expiry
of the concessions. But True Move switched
off 200,000 numbers after the end of remedy
period, while Digital Phone (DPC), a subsidi-
ary of mobile leader AIS, cut off the network
for 40,000 numbers.

Additionally, AIS switched off 400,000
numbers on the 900MHz network in 2016
after the remedy period.

The NBTC cut off 10 million SIM cards
in 2015 when the owners failed to register
under the NBTC'’s new registration system,
Mr Takorn said.

We will wait for the
Central Administrative
Court’s ruling for a
final verdict.

RAJIV BAWA
Chief corporate affairs officer, DTAC

B Users on network roaming cannot be counted, as they
doesn't fall under the 2G mobile concession.

M AlS and True Move experienced a network switch-off in
the past after expiry of concessions.

M A 900MHz spectrum auction was set before the expiry
of DTAC's concession.

DTAC'S REASON FOR A REMEDY PERIOD

B Other mobile operators previously benefited from a remedy period after

BANGKOK POST GRAPHICS

DTAC EYES COURT

“We will wait for the Central Administra-
tive Court’s ruling for a final verdict,” Mr
Bawa said.

In a statement on the company’s website
yesterday, Prathet Tankuranun, DTAC's chief
technology officer, said: “More than 300,000
customers using the expiring 850MHz spec-
trum on 2G will be disconnected, with another
1 million users to be affected as the spectrum
has aroaming network of DTAC as well”’

DTAC’s concession for 850MHz spec-
trum is scheduled to expire on Sept 15 after
27 years in operation. Initially the mobile
provider expected remedy measures from
the NBTC to extend usage of the 850MHz
spectrum after the expiry date.

But, with just a few days before the spec-
trum concession expires, the NBTC board
ruled that there will be no remedy meas-
ures from the NBTC. There will like-
wise be no extension whatsoever for
the 850MHz concession.

Furthermore, the National Media
Network Against Corruption and
True Move have accused the NBTC
of negligence.

“Our customers are of the highest
priority,” Mr Prathet said, lamenting
the impending switch-off. “On this
occasion, please accept our most sin-
cere apologies.”

Since early 2017, DTAC has been
expanding its 4G services on the 2100-
and 2300MHz networks to quickly
expand nationwide coverage. While this
rapid expansion is taking place, some
customers in certain areas may tem-
porarily experience service difficulty.

To smoothen the transition, DTAC
has prepared responsive plans to sup-
port these customers and has begun
to contact them directly, Mr Prathet
said, adding that DTAC is “fully com-
mitted and dedicated to better support

News ID: C-180913001075 (13 Sep 18/05:24)

‘ iQNews

www.ignewsclip.com

#= 02-253-5001, 02-651-4701

our customers’.

AIS: SIMILAR FATE

Somchai Lertsutiwong, chief executive
of Advanced Info Service, said AIS faced
similar challenges in 2015 when its

900MHz concession expired and AlS failed
tograb alicence for 900MHz at the first round
of auctions in December.

Atthat time, AIS had a significantnumber
of customers on its 900MHz network.

But JAS Mobile Broadband, which had
won the 900MHz licence, failed to make its
first licence payment due in March 2016. AIS
eventually acquired JAS's license.

“We have faced this problem and we over-
came it, and I personally believe DTAC can
overcome it,” Mr Somchai said.

Hesaid DTAC entered a network roaming
agreement with AIS’s 900MHz network last
year, whereby the network roaming fee is
based on transaction volume.

SOMBRE OUTLOOK

The NBTC's decision to switch off DTAC's
850MHz service after Sept 15 has caused
uncertainty and negative sentiment for the
company, said Asia Plus Securities (ASP).

In the worst-case scenario in which DTAC
customers are affected by the switch-off and
theythen migrate to another telecom operator,
thiswould dent DTAC's earnings by 3.2% and
cause a 40% decline in profit, subsequently
affecting the fundamental value of DTAC
shares by about 10 baht, according to ASP.

Asia Wealth Securities analyst Nutch-
apol Cheevavichawalkul said investors are
advised to sell DTAC shares because the
price is projected to fall to 39 baht a share,
down from the previous target price of 47
baht, in the wake of the NBTC'’s unfavour-
able ruling.

DTAC's profit is expected to tumble to 423
million baht this year, down 80% year-on-
year from 2.12 billion baht logged in 2017,
Mr Nutchapol said.

2019 profit is expected at 4.5 billion baht
because of the lower operating cost of con-
cessions, he said.
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NBTC stays firm on rejection o
DTAC’s plea for remedy period

TELECOM OPERATOR NOW PINS HOPE ON COURT ORDER OVER 850MHZ SUBSCRIBERS BEFORE END OF CONCESSION

SIRIVISH TOOMGUM
THE NATION

THENATIONAL Broadcasting and
Telecommunications Commission
(NBTC) yesterday reiterated its
decision to deny a remedy period to
the 850MHz subscribers of Total
Access Communication (DTAC).

The matter now moves to the
Central Administrative Court where
DTAC had already filed a lawsuit on
September 6, seeking temporary
protection for its 850MHz cus-
tomers, after the NBTC declined to
approve its consumer protection
plan before its concession ended
after midnight on September 15,
2018

The company’s share price yes-
terday fell 5.14 per cent to close at
Bt41.50.

DTAC chiefcorporate affairs and
business development officer, Rajiv

Bawa, said yesterday that DTAC
acknowledged the NBTC resolution
and the company was awaiting the
court’s order on the matter.

NBTC secretary-general Takorn
Tantasith said that once the court
makes a ruling on the case, the
NBTC was ready to
comply with the
order.

Six out of seven
commissioners
voted 4:2 yesterday.

One commissioner
is on an overseas
trip.

The majority of
the commissioners said there was
no justification to grant DTAC the
remedy period as the number of its
850MHz customers remaining in
the concession was not enough to
justify DTAC’s entry into the reme-
dy period.

As of Sunday, DTAC still had
around 94,625 customers on the
850MHz concession, of which
around 60,000 are human users and
the rest machines.

The remedyperiodisatemporary
duration that the NBTC provides to

telecom operators to continue to
offer service after the concession
ends, so as to give time to consumers
to migrate to other networks.
Earlier, DTAC had said that
around 1 million of its group cus-
tomers will be hit if the NBTC

declined to grant the remedy peri-
od toits 850M Hzsubscribers before
the concession ended.

Around 90,000 are those using
850MHz in the concession and the
restof over 1 million are subscribers
of its subsidiary DTAC TriNet, who

regularly roam with
the 850MHz net-
work.

However, Takorn
said that the watch-
dog counted only
those in the conces-
sion.

Takorn said that
the NBTC had ear-

lier granted remedy periods to
DTAC’s competitors, asitwas NBTC
failure to hold the auctions of their
spectra before their concession
ended.

In DTAC's case, the auctions had
been held before the concession

ended. CAT has granted the con-
cession to DTAC to operate the
1800MHz and 850MHz services.
The NBTC has reclaimed these
bandsandrebanded the 50MHzas
900MHz, and put them up for auc-
tions in August.

However, no one bid for the
900MH?z but only 1800MHz.

DTAC recently said that it had
prepared a raft of measures to mit-
igate the impact of the end of con-
cession on its customers.

It has prepared several con-
sumer-protection measures, includ-
ing aggressive expansion of its
2.1GHz network to make up for the
potential shutdown of the 850MHz
network.

The company also has proactive-
ly reached out to its customers with
planned compensation proposals
for network problems they may
experience in the coming weeks.

DTACHAS PREPARED SEVERAL CONSUMER-PROTECTION
MEASURES. IT ALSO HAS PROACTIVELY REACHED

OUT TO ITS CUSTOMERS WITH PLANNED COMPENSATION
PROPOSALS FOR NETWORK PROBLEMS THEY MAY
EXPERIENCE IN THE COMING WEEKS.
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