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TELECOMS

DTAC users
must switch
to avoid
service loss

POST REPORTERS

Almost 95,000 customers on Total
Access Communication’s (DTAC)
850MHz mobile phone network must
switch to use other spectrum services
by midnight tomorrow to keep using
their services.

The announcement was made yes-
terday by the National Broadcasting
and Telecommunications Commission
(NBTC) following the commission’s
decision on Wednesday not to offer
aremedy period to DTAC customers
after the networlk’s 28-year concession
expires on Sept 15.

The NBTC said yesterday that 94,625
customers of DTAC's 850MHz network
are required to switch to DTAC's other
spectrum or other mobile phone opera-
tors by the deadline, otherwise they will
be unable to use the service anymore.

DTAC customers can check whether
their numbers will be affected at *444+#.

That said, DTAC posted on its Face-
book page yesterday that 99% of its
850MHz network customers would
definitely continue using the service.

The NBTC board on Wednesday
voted 4-2 against DTAC’s remedy
proposal.

NBTC secretary-general Takorn Tan-
tasith said the board found that offering
a remedy period for DTAC would con-
travene Section 3 of the NBTC's regula-
tions, which allows for remedies onlyifa
concession with substantial numbers of
users ends without a timely auction by
the NBTC before it expires. NBTC found
the number of affected DTAC customers
is not “substantial”

The NBTC had also held an auction
for the 900MHz spectrum to replace
the 850MHz, which DTAC chose to be
absent for.

DTAC has filed a petition for an
injunction against NBTC's decision. A
court ruling is expected later today.
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MOVING FORWARD

The Office of the National Broadcasting and
Telecommunications Commission (Office of the
NBTC) hosted an “International Symposium
on Converging Technologies and Disruptive
Communications - Moving Forward” on
September 10 and 11, 2018, at Sheraton Grande
Sukhumvit Hotel, Bangkok.

The objectives of the International Symposium
included providing opportunities for private sector
entities, government, and representatives of
embassies in Thailand to learn more about different
types of business taking place on converging
digital platforms. It was an opportunity to discover
which policies support technologies and open
opportunities for Content Development. Another
question answered was how digital infrastructure
enhances connectivity and facilitates business
operations. There were also exchanges of ideas
among renowned speakers. The arrangements
therefore also conspired to create public awareness
of how Thailand can continue moving forward in
the face of disruptive communications.

The Office of the NBTC invited local and
international speakers to attend and share their
views and experiences on important issues. Topics
covered included: Current Content Landscape,
Enabling Digital Infrastructure for enhanced
connectivity and accessibility; The Transformation
of Industry; and Fragmentation to Survive,
Empowering the Digital User and Content delivery,
for example.

News ID: C-180914001049 (14 Sep 18/05:58)
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There were altogether 27 speakers, namely:
Mr. Ian Scott, Chairperson & CEO of Canadian
Radio-Television & Telecommunication Commission
(CRTC); Ms. Andrea Millwood Hargrave, Director
General of International Institute of Communication
(IIC); Mr. Antonio Nicita, Commissioner of
Autorita per le Garanzie nelle Communicazioni,
Italy (AGCOM); Ms. Celene Craig, Deputy
Chief Executive, Broadcasting Authority of Ireland
(BAI); Ms. Nur Sulyna Abdullah, Chief Officer,
Corporate Strategy, Malaysian Communications &
Multimedia Communication, Malaysia (MCMC);
Ms. Creina Chapman, Deputy Chair & CEO,
Australian Communications & Media Authority,
Australia (ACMA), and; Mr. Harin Grewal,
Cluster Director, Networks, Technology & Resilience
Infocomm Media Development Authority,
Singapore (IMDA). Plus top executives from True
Corporation, AIS, DTAC, LINE Thailand, Netflix,
Microsoft, 21st Century Fox, Google, GMM One
TV, and Workpoint.

The Office of the NBTC realises that digital
infrastructure and platform development are keys
to the success of Thailand 4.0 and the country’s
continued growth. As such, the Office responds
to new technologies by updating the regulatory
environment to ensure safe and secure platforms
for all users.

www.nbtc.go.th
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