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ADAPT OR DIE

The 15 remaining digital TV channels will
face a new set of challenges from innovative
technologies like Al and 5G. B3

TV channels urged
to adapt to new era

Technology shift
adds to their burden

KOMSAN TORTERMVASANA

The 15 remaining digital TV channels
will face a new set of challenges from
innovative technology like artificial
intelligence (AI), 5G, augmented real-
ity (AR) and virtual reality (VR) that
will further disrupt their traditional
business model.

TV operators have to focus more
on creating original content, while
strengthening the status of authori-
tative media or trustable content,
according to a seminar yesterday
titled “Problems and Exits in Digital
TV” held by Chulalongkorn University.

In related news, a subcommittee
of the broadcasting regulator passed
a resolution yesterday ordering the
seven digital TV operators that will
exit the business to submit compen-
sation benefits for their employees
which at least meet those required by
labour regulations.

The plan for compensation benefits
must be submitted to the National
Broadcasting and Telecommunica-
tions Commission (NBTC) by July 10,

or 60 days from May 10, together with
related documents such as details and
atimeline of airing programmes before
the channels shut down.

The move is to minimise the burden
on employees and their families who
will be affected by the channels shut-
ting down.

Supot Tiarawut, a telecom veteran
and chief transformation officer at
Chulalongkorn University, said the
government has invoked Section 44
to ease the financial burden of exist-
ing digital TV operators three times
since 2016.

But digital TV operators will face
even more challenges from innova-
tive tech like A, 5G and AR/VR.

Changing consumer behaviour in
viewing video content on YouTube,
Facebook and Netflix has eaten away
at revenue from traditional TV chan-
nels that rely on advertising.

Mr Supot said Al will help corpora-
tions spend smarter on their advertis-
ing budgets, matching demand, which
means traditional TV channels will see
less advertising money in the future.

5G or enhanced mobile broadband
networks will widen the variety of
channels and opportunities for con-
sumers to easily access video content.

Mr Supot allowed that some digi-
tal TV channels have transformed
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operations through digital innovation
to cope with the changing business
environment, such as investing in
virtual studios or airing programmes
via omni-channel, but it seems it will
not be enough to compete with inter-
net platforms.

“The core asset of the media from
now on is to provide more origi-
nal quality content and become an
authoritative media which is trust-
worthy,” he said.

Mr Supot said the regulator should
seek a way to reduce some of the fixed
costs of operations for TV channels as
another way to encourage TV channels
to produce more original content.

The government should also pro-
mote tech startups in the digital media
platform business, he said.

Peerawat Chotithammo, presi-
dent of the Thai Broadcast Journal-
ists Association, said TV licence fees,
broadcasting network rental fees and
the must-carry rule are fixed costs for
each channel, making up over 30% of
total operating costs.

Mr Peerawat said TV opera-
tors always cut costs in content and
manpower first when faced with
financial burdens, so this remains a
major obstacle for generating original
quality content amid a difficult busi-
ness environment.
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NBTC briefs PM on progress with spectrum sale

TAKORN ADDED THAT THE NBTC HAS NO POWER TO FORCE
ALL THREE OF THEM TO BUY THE 700MHZ SPECTRUM LOTS
IF, IN THE END, THERE IS ONLY OPERATOR OR EVEN TWO
OPERATORS THAT PURCHASE THE LOTS ON JUNE 19.

THE NATION

THE National Broadcasting and
Telecommunications Commission
(NBTC)hasupdated Prime Minister
General Prayut Chan-o-cha on the
progress ofits plan to sell slots of the
700MHz spectrum, the commis-
sion’s secretary-general Takorn
Tantasith said.

He said that a public hearing on
the NBTC’s draft plan for the 700
MHzspectrum allocation, to be held
on May 22, would see a great num-
berofpeople taking partin the event.

Takorn said that he is still confi-
dent that each of the three 900MHz
telecoms operators would purchase
aspectrum lot.

These operators are subsidiaries
of Advanced Info Service, True Corp
and Total Access Communication.

The NBTC will put on sale three
700MHzspectrumslots, each priced
at Bt17.584 billion, according to the
completed draft of the 700MHz
spectrum allocation plan. Each slot
will comprise bandwidth of 10MHz.

The licence term will be 15 years

and the payment for it can be divid-
ed into 10 instalments.

The slots will be put on sale on
June 19 and the proceeds will be
used to compensate the six digital
TV broadcasters that last week
informed the NBTC of their inten-
tion to return their broadcasting
licences.

The NBTC wants the telecom
operators to provide 5G wireless

broadband services on the 700MHz
band.

The sales of the three slots are
related to the junta’s launch of the
relief measures last month to ease
the financial burden of the three
900MHztelecom operators and the
digital TV broadcasters.

However, the junta’s relief meas-
ures include a condition that makes
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it mandatory for any of 900MHz
licence holders taking up the assis-
tance to purchase the NBTC’s
700MHz spectrum slots.

The licence holders can inform
the NBTC that they want to avail
themselves of the junta’s relief
measures but can later opt not to
buy the 700MHz licence slots.

However, by doing so, they would
lose the longer instalment facility

and would have to pay as per the
original payment schedule.

The three 900MHz operators
last week informed the NBTC of
their interest to take up the relief
measures, but said they wanted to
see the terms and conditions of the
700MHz licence sales before mak-
ing a final decision on whether to
purchase these licences.

Takorn addedthatthe NBTC has
no power to force all three of them
to buy the 700MHz spectrum lots
if, in the end, there is only operator
oreven two operatorsthat purchase
the lots on June 19.

For the NBTC’s plan to compen-
sate the six broadcasters that last
week declared their intention to
return the licences to the NBTC,
Takorn said that the NBTC’s sub-
committee looking into a compen-
sation method has set a framework
thatrequires the six tosubmit plans
for how they would compensate
their customers. The NBTC would
assess these proposals.

They also have to propose plans
dealing with how they would com-
pensate those employees that would
be laid off after the licences are
returned. The terms should be more
generous than those required by the
labour law.

The operators also have to sub-
mit statements for their annual
financial performance from the
onset of the operations until April
11 this year.
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