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INSURANCE

MTL written premiums expected to dip by up to 11%

DARANA CHUDASRI

Muang Thai Life Assurance Plc’s
written premiums are expected to
decline by 10-11% after registering an
11% fall in nine-month total premi-
ums received.

MTLs total premiums received from
January to August totalled 62.7 billion
baht. Of the amount, 10.25 billion
baht was attributed to first-year pre-
miums, 43.8 billion baht was renewal
premiums and 8.7 billion baht was
single premiums.

“The company has made adjust-
ments on products to be in line with

customers’ needs and investment out-
look amid the downward interest rate
trajectory,” said MTL president and
chief executive Sara Lamsam. “These
factors, combined with how renewal
premiums are due for payment, have
caused a contraction in total premiums
received. But our first-year premiums
grew by 31% year-on-year [during the
first nine months], while single premi-
ums saw growth of 12%.”

MTLs new insurance premiums are
currently made up of 51% for life insur-
ance, 36% for savings insurance and
13% for unit-linked products.

The company has adjusted its

News ID: C-191128001120 (28 Nov 19/03:35)

‘ "IQNews(

www.ignewsclip.com

InfoQuest Limited | 888/178 Ploenchit Rd., 17 ™ FL. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
#= 02-253-5001, 02-651-4701

Q 02-253-5000, 02-651-4700

strategy by emphasising life insurance
products, especially health insurance,
Mr Sara said.

Nine-month comprehensive income
stood at 11.65 billion baht, up 50%
year-on-year. Net profit for the first
nine months totalled 7 billion baht.

The company’s assets are currently
worth about 520 billion baht, with
80-85% of the investment portfolio
concentrated in government bonds
and 10-15% allocated to equities.

Commenting on the National
Broadcasting and Telecommunica-
tions Commission’s Gun Guan app for
screening telemarketers, Mr Sara said

it would have no effect on the com-
pany’s telemarketing channel, which
has adjusted practices for accessing
tentative customers.

Direct calling to potential customers
is not MTLs focus, but the company
can access them through other chan-
nels, he said, adding that the telemar-
keting channel is used for follow-ups
once customers express an interest in
the products and need further details.

At present, tentative customers
phone MTLs call centre or leave mes-
sages to ask for a call back, unlike in
the past when insurance telemarketers
called to deliberately sell products.
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