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10GB data handout launches today

HOW TO APPLY FOR 10GB Subscribers told not
OF FREE DATAFORAMONTH o rush applications

Check existing promotion packages, free of KOMSAN TORTERMVASANA
charge: press *165*1# followed by Call

About 30 million mobile subscribers
Check remaining data in packages, free of will be able to apply for 10 free giga-
charge: press *165*2# followed by Call bytes of data from 8am today as part
of public assistance measures during
the coronavirus crisis.

To apply, users can press *170% their
13-digit ID number, the hash sign, then
call out. The application period runs
until April 30.

The National Broadcasting and Tele-
communications Commission (NBTC)

NEW RATES FOR USO FEES COLLECTED FROM B EOb S O igh 10
apply, as the application period runs

DIGITAI. TV OPERATORS until the end of this month.

Subscribers are advised to apply

when the remaining usage quota in
05 0.05 their packages is close to ending to

Apply: press *170*(13 digits of ID card)#
followed by Call

Recommendation is to apply when existing packages or remaining
data end; application period is April 10-30

Revenue (million baht) Fee (%)

m 5-100 0.125 ) optimise their benefit from the 30-day
W 100-500 0.25 ~ data supplement.
m 500-1,000 0.50 l NBTC secretary-general Takorn
m 1,000-10,000 0.75 Tantasith said the assistance is part
| 10,000-25,000 1. of cooperation between the commis-
W 25,000-50,000 125 sion, major mobile operators and fixed
B Above 50,000 15 broadband service providers.
The NBTC drew out 3 billion
Source: NBTC BKPgraphics  haht from the Broadcasting and
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Telecommunications Research Fund
(BTRF) to support the scheme.

Another assistance measure will
allow subscribers of fixed internet
broadband services to have their pack-
ages upgraded with speeds of at least
100 megabits per second, starting when
the clock ticks into Friday. This upgrade
will be done automatically. Some 1.2
million household subscribers are
expected to benefit.

ONE PER USER
To use the 10GB of data, eligible appli-
cants’ mobile numbers must have been
subscribed before March 31 with a valid
Thai ID number.

Those with an unlimited data usage
plan or a long-term prepaid plan will
not be eligible for the assistance.

Subscriptions under corporations
cannot be used, since the government
is prioritising assistance for individuals.
Users can only receive assistance from
the scheme once, regardless of how
many subscriptions they have.

Mr Takorn said that after mobile
users apply, the operators they sub-
scribe to will verify their requests
through the NBTC’s system before
sending text messages to applicants
for approval.

“The SMS confirmation may come
after 30 minutes or several hours,

depending on the number of applica-
tions,” he said.

With 3 billion baht in assistance
given by the NBTC for the 10GB data
scheme, mobile operators are esti-
mated to receive 100 baht from the
regulator per user.

An 8GB data package for 30 days
is sold at an average of 599 baht. The
assistance is believed to create a loss
for the operators, as users will be dis-
couraged from topping up for at least
30 days.

“This could be unfair to operators,
as we doubt they will benefit from this
assistance,” Mr Takorn said. “Even
though they will suffer, they are will-
ing to cooperate with the NBTC in
the scheme.”

Suthep Temanuwat, head of busi-
ness relationships and development
at Advanced Info Service (AIS), said
the company recently boosted net-
work capacity through both 5G and 4G
expansions to serve expected increases
in data usage demand.

Lih Ren How, chief marketing
officer of Total Access Communication
(DTAC), said the company is pleased to
support the NBTC's efforts to ensure all
Thais stay connected at home.

DIGITAL TV FEE CUT
The NBTC’s board has resolved to
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reduce annual fees collected from
digital TV operators for the BTREF, also
known as the Universal Service Obli-
gation (USO) fee, to assist operators
during this difficult time.

The NBTC board approved the
resolution on Wednesday, Mr Takorn
said.

Digital TV operators are generally
obliged to make an annual payment
of USO fees to support public access
to TV, radio and telecom services and
enhance human resources and tech-
nology for the industry.

The new rates, which have been
pushed down by more than 50%, are
divided into eight tiers, according to
the NBTC.

Operators with revenue of up to 5
million baht a year will be subject to a
USO fee rate of 0.05%.

A fee of 0.125% will be levied on
operators who have 5-100 million baht
revenue per year.

The highest rate is set at 1.5% for
operators with more than 50 billion
baht in revenue.

Mr Takorn said the resolution will be
announced in the Royal Gazette before
being enforced.

He said heis aware of adeclinein ad
spending on TV channels every year
because of intense competition from
over-the-top platforms.
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SCREEN SAVERS

While telemedicine is being used throughout
the world to fight the coronavirus pandemic,
Thailand’s infrastructure lags behind. B4

The doctor will screen you now

As the pandemic rages, Thailand’s telemedicine infrastructure is
playing catch-up, writes William Hicks

hile telemedicine is
being used throughout
the world to fight the
coronavirus pandemic,
Thailand’s telemedi-
cine infrastructure lags behind with
a lack of government guidelines and
limited availability.
Consumer-facing telemedicine,
whereby a doctor can have a video call
with patients and diagnose minor ail-
ments, is a powerful tool for fighting
the virus simply because it prevents
patients from going to a hospital.
Hospital visits pose a risk to both
patients and caregivers, as a patient

P ———

has the chance to either give the virus
to a medical professional or contract
it while seeking treatment. Thailand’s
medical system is particularly vulner-
able because hospitals remain the pri-
mary place of care for everything big
and small, as opposed to a network of
smaller clinics.

According to Peerapan Tungsuwan, a
partner at Baker McKenzie specialising
in the healthcare industry, Thailand’s
Medical Council is in the process of
rolling out guidelines for telemedicine.

“This is quite a nice commitment for
usto see, but there are no guidelines to
do medical treatment from a distance,”

she said. “You can still communicate
through a webcam to get basic house-
hold medicines or get advice such as
drink lots of water for minor ailments.
We need patients to start doing this to
free up time for doctors who are quite
busy right now.”

But the commitment may be too
little, too late to respond to the coro-
navirus crisis.

While telemedicine can be practised
in Thailand, doctors are only legally
liable for medical treatment they per-
form in person, leaving some telemedi-
cine operators legally exposed.

“The outbreak is an unfortunate

WoIU[uANT 6
Laboratory 6

Medical technicians perfonh coronavirus tests using an automated system at King Chulalongkorn Memorial Hospital. The

Medical Council of Thailand is in the process of rolling out guidelines for telemedicine.
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event, but it validates the view that
we need to put the telemedicine pro-
gramme in place,” Ms Peerapan said.
“We lack the infrastructure and a law
to allow people to do certain things
via telemedicine without carrying
legal exposure.”

TOO LITTLE, TOO LATE?

Doctor Raksa, the largest telemedi-
cine platform in Thailand, has seen
the number of video consultations
nearly double since the start of the
virus and deliveries from its online
pharmacy grow five times. But it has
yet to attract much interest from the
Public Health Ministry to scale its plat-
form nationwide.

“The infrastructure is insufficient for
telemedicine in Thailand right now,”
said Jaren Siew, chief executive of
Doctor Raksa. “There is only one scal-
able player in town, and that is us.”

Doctor Raksa has had 400,000 users
since its launch last year. Mr Siew said
the app could scale up — it’s hosted
on Amazon Web Services, an easily
scalable cloud storage platform — but
it would require funding and partici-
pation from more hospitals, public
and private.

He said some hospitals are using the
Line app or telephone calls to engage
with patients without them coming to
the hospital. But this is an imperfect
solution because it doesn't link with
medical records or payments.

“We would be happy to work with the
government, but they have not reached
out directly,” Mr Siew said.

He said the company is working
with the Disease Control Department
at the Public Health Ministry but has
not been contacted by anyone high up
in the ministry interested in pushing
telemedicine on a national scale.

While the government has partici-
pated in multiple telemedicine pilots,
like one last year between the Public
Health Ministry and the National
Broadcasting and Telecommunica-
tions Commission, the concept has yet
to draw significant traction necessary to
be used as an effective tool to contain
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the spread of coronavirus.

PILOTS IN PROGRESS

Borderless Healthcare Group (BHG),
a China-based healthcare company,
has begun its own telemedicine pro-
gramme in the Deep South, connect-
ing 10,000 homes to a satellite clinic

through atelemedicine app for a three-
month pilot.

“In Thailand, which is very hospital-
centric, they do not have alot of clinics
or primary health care general prac-
titioners outside the hospital system,”
said Dr Wei Siang Yu, founder and exec-
utive chairman of BHG. “When every-
one goes to the hospital, the doctors
have a high risk of being infected and
the whole hospital could break down,
with no alternative location for receiv-
ing treatment.”

He said telemedicine could pro-
vide a vital barrier to a system on the
brink of being slammed by coronavi-
rus patients, allowing people to find
treatment and preventing contact with
medical professionals.

While the shutdowns resulting from
the pandemic have affected various
parts of BHG's business, grinding to a
halt medical tourism and in vitro fertili-
sation services, the company is shifting
to telemedicine.

“In certain parts of Thailand the
local governments are very interested
in creating high-tech satellite clin-
ics that can enable different rural or
suburban areas to go to this first line
of primary health care screening,” Dr
Wei said. “Eventually the hospitals will
be able to remotely deploy their spe-
cialists to homes and satellite centres
without having a potential breakdown
of the system.”

After the pilot, Dr Wei hopes the
programme can expand nationwide to
take some of the burden off the hospital
system. But like so much of Thailand's
telemedicine potential, it may come too
late to alleviate the worst outcomes of
the virus.
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