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TEAM EFFORT

The central bank and the telecom regulator
join forces to tighten the security of mobile
banking services. B2

Regulators aim for payment security
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BoT, NBTC focus on
shielding PromptPay

PAWEE SIRIMAI

The Bank of Thailand has joined forces
with the National Broadcasting and Tel-
ecommunications Commission (NBTC)
to tighten the security of mobile banking
services in preparation for the launch
of PromptPay’s consumer-to-consumer
(C2C) service next year.

With the memorandum of cooperation
signed earlier this year, the two regulators
have been working closely together on
measures to ensure the security of the
service, said Bank of Thailand governor
Veerathai Santiprabhob.

Among the measures are allowing the
NBTC to alert mobile operators on any

mobile phone of potential banking fraud
and ensuring that SIM cards and personal
information are processed strictly accord-
ing to the watchdog's regulations.

Mobile phone users are now required
to present ID cards to mobile phone ser-
vice providers to facilitate new SIM card
requests, he said.

“Operators who fail to comply with
the NBTC's regulations will be punished
accordingly,” said NBTC secretary-general
Takorn Tantasith.

He said the punishmentwill start from a
warning, a fine, and suspension orrevoca-
tion of licences depending on the magni-
tude of the infraction.

Mr Takorn said the fine amount will
depend on the revenue of the opera-
tor, effects on the public and those who
were harmed by the misconduct. He
said the operator will be responsible for

any damages.
The move came after an internet bank-
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how to use a payment
app at a mobile expo

fair. The Bank of

Thailand and the NBTC
want to ensure that
Promptpay is secure
before the service is
rolled out next year.

WICHAN

CHAROENKIATPAKUL

ing scam involving Kasikornbank (KBank)
and True Move. The thief had contacted
True Move, his victim’s mobile phone
operator that he used for internet banking
at KBank, and fooled a service shop into
issuing a new SIM card without requesting
tosee an ID.

After getting the new card, the thief
contacted KBanls call centre for a new
internet banking system password that
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was later used to transfer money from the
victim’s account.

Mr Veerathai said the Bank of Thai-
land will tell financial institutions to
send mobile numbers which are linked
to accounts and the PromptPay service to
mobile operators to ensure they will be
handled securely.

“I also want to ensure only the mobile

numbers will be sent, while the owner's
name and bank account number will be
kept confidential,” he said.

The central bank and the NBTC also
agreed to let leftover money be transferred
through e-wallet and PromptPay when
prepaid mobile users cancel their service.

News ID: C-161221001073 (21 Dec 16/05:28)

&7 iQNewsClip

www.ignewsclip.com

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com

Page: 2/2




Section: Business/NATIONAL

Bangkok POSt Date: Wednesday 21 December 2016
Volume: - No: - Page: B1(Top Right), B2
Bangkok Post Col.Inch: 64.62  Ad Value: 96,930 PRValue (x3): 290,790 Clip: Full Color

Circulation: 70,000

Ad Rate: 1,500 Headline: Regulators aim for payment security

a?ﬂ?i'n:

swiAsunalszinAlne sIAU 1901w nane. aanANawIA1sing uasasANInsANwANLIUszinAlne
aowatuiinasnasanasnfielunisiiiuguausnisdissSurulnsdwniede
ieaseAnmdasnlunislausnisnenatueulauisuueio uasusnisnseame Sadiauldlasanausnd 60 aw
W1ggIN Gundnd 1aandn1g nang. ilawenn nang.
azfrdulnglnusnislnsdmmaieniinasnissndiivnislonenenanane Wauesing nialdewulaszayaylausnis
FfinnnamungraeuazUsEnA nang. aenaAseAsh UszsinnanAonadainerayaglausniansaninein
sondun1siiuazasayalnglnusnsinsinmaioniiianiziaananalnsAnnnisi
waziduzayadlasuanuBueananglauinisuad
famn138NENNSlEUS NN ImEneLaaRaf suUUANS WIZAN TN AWS I e-wallet TaviuTinSorunsasnela luifiv

30 Tuuazlnlaiinuwagaaa sl dMsun1sigatetINalnn1sLEaIAKk NaNny. AANazSNUIAUlEluAaw d.A.drnwn

News ID: C-161221001073

tf iQN(—_‘WSCli = InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
p Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com

www.ignewsclip.com



The Nation

The Nation
Circulation: 68,200
Ad Rate: 2,050

Volume: 41

Col.Inch: 37.34

Headline: PromptPay to be new refund channel for unused mobile phone balances

Section: Business/Business
Date: Wednesday 21 December 2016

No: 54989
Ad Value: 76,547

Page: 3B(Left)
PRValue (x3): 229,641

Clip: Full Color

PromptPay to be
new refund channel
for unused mobile
phone balances

SUCHEERAPINIJPARAKARN
THE NATION

THE BANK of Thailand in cooperation
with the National Broadcasting and
Telecommunications Commission (INBTC)
plans to authorise the use of e-wallets and
PromptPay as additional channels for the
reimbursement ofunused prepaid value to
customers who have terminated their
mobile-phone service.

NBTC secretary-general Thakorn
Tanthasathit said this would ensure that
customers received their money within 30
days after contacting the mobile-phone
service providers. At present, the telecom
companies refund unused prepaid balances
via cheque or by money transfers to the
customers’bankaccountsortheir new SIM
cards if they have switched to a different
service provider.

BOT Governor Dr Veerathai
Santiprabhob said person-to-person
PromptPay service would officially go into
effect next quarter, as all of the banks have
said their systems would be able to accom-
modate the new money-transfer service.

He said 19 million mobile-phone num-

bers had registered with PromptPay,
adding that the first phase of the system -
money transfers from the government to
people - was going smoothly.

He said the overall unused balance of
prepaid mobile-phone users who had ter-
minated their service was around Bt100
million.

There are 90 million prepaid mobile-
phone users.

The NBTC is considering regulatory
amendments on how monies from unused
prepaid balances could be utilised if cus-
tomers do not request reimbursement.
However, public hearings would be neces-
sary before such amendments could be
implemented.
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yesterday.

Veerathai said consumer protection
for digital banking would be a crucial
task for the BOT in 2017, and it had set
up a new department - Financial
Consumer Protection and Market
Conduct - for this purpose.

The BOT and NBTC have agreed
to upgrade consumer protection for
mobile banking. The banks and
mobile operators must set up a mecha-
nism for the sharing of customer data,
using only phone numbers and not
customers’ names or bank-account
numbers.

The information exchange will be
completed by the first quarter of the new
year, the governor said.
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Lifeline for digital TV operators
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“AMARIN

EVENING NEWS

Auction fee payment
period extended

CHATRUDEE THEPARAT
NANAT SUCHIVA
SOMRUEDI BANCHONGDUANG

Prime Minister Prayut Chan-o-cha yes-
terday exercised Section 44 of the interim
constitution to extend the auction fee
payment period for digital TV operators.

He also extended the deadline for 21
state agencies and enterprises to return
a combined 537 radio spectrum ranges
for reallocation due in April for another
five years.

Sansern Kaewkamnerd, a govern-
ment spokesman, said in order to ease
the financial burden of digital TV opera-
tors amid tough competition, they would
be allowed todivide their fourth payment
of auction fees into two instalments a
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year. However, digital TV operators have
to pay interest at a rate of 1.5% a year.

Similar payments are also allowed for
the fifth and sixth payments.

The NBTC granted 24 digital TV chan-
nellicences to 17 winning bidders in April
2014. The winners have to pay a com-
bined 50.9 billion baht in auction fees
that are spread out over six years. The
fourth payment is due in May 2017, the
fifthin May 2018 and the last in May 2019.

Thawatchai Jittrapanun, a commis-
sioner at the National Broadcasting
and Telecommunications Commis-
sion (NBTC), said he agreed with the
move to use Section 44 to help digital
TV operators because it gives them a
chance to improve their financial prob-
lems and produce quality content for the
TVindustry.

But Mana Treelayapewat, dean of the
School of Communication Arts at the
University of the Thai Chamber of Com-
merce, said the move only helps digital
TV operators in the short term.
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The screen shows
the Amarin TV news
programme, one of
many digital TV
channels that have
suffered losses. The
government agreed
to exercise Article 44
to enable the
regulator to relax
payment rules,
helping financially
ailing

operators. SOMCHAI
POOMLARD
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For the long term, the government
should think about the national interest
first before approving any measure delay-
ing or reducing auction fee payments for
digital TV operators.

“Is it fair to help digital TV operators
in every aspect as they are the ones who
decided to bid for channel licences?” he
said. “If they can generate higher rev-
enue in the future, will they pay more to
the government?”

Media analyst Time Chuastapanasiri
believes the use of Section 44 will ben-
efit only some digital TV operators, not
every player.

He said the NBTC should push for
effective implementation of a master plan
on the digital TV transition. Following the
digital TV auctions, the regulator should
have worked hand-in-hand with the gov-
ernment to shape the industry during the
transition, said Mr Time.

Suwat Techawatanavana, first senior
vice-president at Kasikornbank, one
of the key issuers of bank guarantees

for digital TV licence holders, said the
move will extend breathing space to
digital TV operators, allowing them
to better manage cash flows and ena-
bling expenses to more closely match
their revenue.

Postponing the fee payment could also
help attract new investors to join the busi-
ness through partnerships or mergers
and acquisitions, he said.

Afewnew investors have been brought
in recently by ailing digital TV operators
through acquisitions or parterships,
said Mr Suwat. This is a concrete sign of
that trend continuing next year, he said.

“The digital TV businessis expected to
bottom out this year and then start pick-
ing up next year. New players are coming
into the business through financial sup-
port and some potential partners can
offer support based on their strong con-
tent production,” said Mr Suwat.

“We can help out some customers by
playing matchmaker”

Weerasak Suthanthawiboon, executive

vice-president of Bangkok Bank, another
key guarantee issuer, including for Thai
TV Co, said the bank expects to freeze
compensation payment to the NBTC
for more than one year as it awaits the
Administrative Court judgement of the
dispute between Thai TV and the regula-
tor. The legal process is expected to span
more than one year.

Digital TV operators should search for
other options to survive, such as business
partners, said Mr Weerasak. The bank will
support customers strengthening busi-
ness operations.

In another development yesterday, the
Central Administrative Court issued an
injunction at the request of Thai TV Co
after the NBTC asked Bangkok Banlk, its
bank guarantee issuer, to pay the remain-
ing auction fees.

Bang Bank has already paid the
defaulted second and third instalments
of auction fees on behalf of Thai TV, but
the NBTC pressured the bank to pay out
the remaining instalments.
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Digital TV
operators
welcome
govt help

PM USES ARTICLE 44 TO CHANGE REPAYMENTS,
STATE AGENCIES’ RETURN OF SPECTRA TO NBTC

BUSINESS REPORTERS
THE NATION

PRIME MINISTER General Prayut
Chan-o-cha yesterday invoked the spe-
cial power under Article 44 of the
Interim Charter to issue relief measures
fordigital-TV operators, who have faced
business difficulties for problems that
many say were caused by the state reg-
ulator, as well as the global economic
slowdown.

The moves, which include extending
the deadline under which state agencies
have to return their radio spectra - or
bandwidth - for reallocation, were wel-
comed by broadcasters, who said they
would help ease financial strain.

The PM’s order extends the deadline
for all 21 state agencies to return their
spectra to the National Broadcasting
and Telecommunications Commission
by another five years from the original
deadline of April next year.

The PM’s order also allows the

Broadcasting and Telecommunications
Research and Development Fund
Commission to subsidise the monthly
cost faced by digital-TV broadcasters for
transmitting their programmestosatel-
lite and cable platforms for three years,
at a total subsidy of Bt2.5 billion.

The fund commission will pass the
subsidyto Channel TV 5, which will seek
transmission services for broadcasters.
Currently, broadcasters seek transmis-
sion services on their own.

Itisestimated thateach standard def-
inition channel can save Btl5 million
per year in transmission costs and each
high-definition channel can save Bt60
million a year.

Thissubsidywill applyforall 22 com-
mercial broadcasters and four public
broadcasters.

The order also increases the instal-
ments of upfront licence payments that
22 digital-TV broadcasters must pay by
an additional three instalments.

The orders were published in the
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Royal Gazette yesterday.

Originally broadcasters had to pay a
minimum price upfront for their
licences, plus an “exceeded value” sum.
The minimum amount had to be paid
in four instalments, starting with a 50
per cent upfront fee, followed by 30 per
cent, 10 per cent and a final 10 per
cent.

Atthe same time, theyhad to pay the
“excess”insixinstalments, starting with
10 percentoftheamountin the firsttwo
instalments, then 20 per cent in the
remaining four instalments.

The broadcasters have already paid
three instalments for the minimum price
and the excess. The fourth instalment s
due next May.

Under the PM’s order, broadcasters
can now pay half the original payment
for the remaining instalments for min-
imum price and excess price.

This will help ease the burden that
faced by broadcasters, who have been
lobbyingthe government forreliefin the
face ofintense competition, plus disap-
pointing advertising revenue and view-
er numbers.

But state coffers will still gain the
same revenue.

Tt means broadcasters will be able to
pay smaller sums to the government in
their next payments - 5 per cent in the
fourth instalment and a final 5 per cent
in the fifth round, instead of 10 per cent

in a fourth round, as originally planned.

Fortheexcess fee, they will pay 10 per
cent of the remaining sum in the fourth
to the ninth rounds, instead of 20 per
centasoriginallyplannedinroundsfour
to six.

The instalment payments will be
subject to interest of 1.5 per cent for the
fifth to ninth years, under the new
arrangement.

Thepchai Yong, chairman of the
board of directors at Nation Multi-
media Group (NMG), said the change
was good news for digital TV operators.

“It is a relief measure that will help
digital TV operators outof their current
financial burden,” he said.

“Financial problems that digital TV
operators face stem from the NBTC not
being able to fulfil its commitment to
those business firms, who won bids for
digital-TV channels.

“Tt then caused problems, including
inadequate reception of digital-TV sig-
nals and small numbers of penetration
—which didn’t reach the level projected
initially by the NBTC”
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More money for content development

Kematat Paladesh, president of the
Radio and Television Broadcasting
Professional Federation and presidentof
Bangkok Media and Broadcasting (the
operator of PPTV digital channel),
welcomed the “very good news”, which
had come after some TV operators and
his federation put more effort into
convincing the regulator to support the
industry.

Hesuggested that the newrates could
help TVoperators cutcosts sotheywould
have more money to spend on content
development to attract viewers.

The broadcasting committee of the
NBTC held an auction in Dec 2013
that resulted in 24 digital-TV licences
being granted to 17 bidders the follow-
ing April. The total value of licence
payments was Bt50.86 billion, spread
over six years.

But there are only 16 operators left
now, running 22 channels. Two licences
held by Thai TV Co were revoked by the
regulator, after the company refused to
pay a second instalment of its upfront
fee late last year.
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NEW LICENCE FEE

PAYMENT SCHEDULE

The NBTC is extending the
payment period for upfront licence
fees from six years to nine years to
ease the difficulties faced by
digital TV broadcasters amid the
economic slowdown.

|
Total
instalments
per year Current rates
4th 8,582
5th 6,992
6th 6,992
7th
8th
9th

Source: The NBTC

(Bt million)

New rates
4,291
4,291
3,496
3,496
3,496
3,496
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