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Court hears
3G petition,
bid fate hangs
in the balance

MONGKOL BANGPRAPA

The Central Administrative Court will
rule on whether to take up a complaint
against the third-generation (3G) wireless
spectrum auction. If it accepts the case,
Tuesday’s auction will be postponed.

The court yesterday listened to com-
plainant Anuparp Thiralarp, former presi-
dent of the Thailand Telecommunication
Management Academy, and executives
of the National Broadcasting Telecom-
munications Commission (NBTC), the
agency that is organising the auction.

After the meeting, both sides said the
court had received enough information
and was aware of the planned auction.
The court will later inform both parties
whether it will accept the complaint
and whether it will issue an injunction
to delay the auction if it accepts the
complaint for trial.

Before meeting the court yesterday,
Mr Anuparp said he had asked the court
in his petition to
postpone the auc-
tion until the
NBTC changes its
regulations for 3G
phone operators to
ensure maximum
benefits for the
public as stipu-

lated in Section 47
of the constitution.

He wants the Anuparp: Exercising
NBTCtochangeits rights as a citizen
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regulations on the

ceiling of service fees, require operators
to guarantee the continuation of their
services, and specify 3G service areas to
ensure public access.

Mr Anuparp pointed out that the terms
for the auction included an annex that
allowed the NBTC to adjust its regulations
and the NBTC could do so in two days
and then proceed with the auction.

He dismissed the NBTC's request to
organise the bid first and change its
regulations later. He said a court had
ordered the NBTC to solve unfair con-
tracts imposed on pre-paid mobile phone
users six years ago but the NBTC had
failed to do so and was buying time with
its appeal.

In response to the NBTC's threat to
sue opponents of the 3G auction, Mr
Anuparp said the NBTC could do so if it
considered it was a damaged party but
that he was only exercising his rights as
a citizen and wondered if it was suitable
for NBTC members who were govern-
ment officials to make such threats.

Meeting the court yesterday, NBTC
commissioner Suthiphon Thavee-
chaiyagarn said it would be illegal for
the NBTC to set a fee ceiling before
selectinga 3G licensee because a ceiling
had to be based on an operator’s auction
and project investment costs. He assured
that the NBTC had already announced
that 3G service fees had to be fair to
both service providers and users.

Mr Suthiphon said the NBTC told the
court that the complainant’s demand
would lead the NBTC to commit a wrong.

He said the NBTC expected more legal
complaints to obstruct the 3G auction.

He cited a study by the National Insti-
tute of Development Administration
which found that the delay in 3G phone
services caused 210 million baht worth
of economic damage a day in Thailand.
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EDITORIAL

WILL CONSUMERS BE
THE WINNERS ONCE
3G DUST SETTLES?

The telecom regulator must ensure
that winning bidders provide a
wide-ranging service at a fair price

complete absence of suspense surrounds the auction of
2.1-gigahertz spectrum slots next Tuesday, despite eager
anticipation of the 3G service it will bring.

Although the National Broadecasting and
Telecommuniecations Commission (NBTC) auction has yet to take
place, the outcome has been easy to predict for a couple of weeks.
The country’s “big three” service providers are almost certain to run
out winners amid a lack of competitive bidding.

The NBTC will call for bids on nine slots of the 2.1GHz spec-
trum, each containing 5SMHz of bandwidth. Each bidder can clinch
a maximum of three slots.

The allocation of the slots and the number of potential bidders
make the outcome a foregone conclusion. Chances are that the
three pre-qualified bidders - DTAC Network, Advanced Info
Service's Advanced Wireless Network and TrueCorp s Real Future -
will grab three slots each.

The starting bid is set at Bt4.5 billion per slot, and the winning
bids are unlikely to be pushed up much higher given the lack of
competition.

The allocation process prompted telecoms guru Anupap Tiralap
to file a petition with the Central Administrative Court for a tem-
gorary injunction against the auction. As of press time, the court

ad not yet announced whether it would order a temporary halt to
the bidding process.

Most consumers will be hoping there are no further delays on

the road to 3G. Thailand is
already lagging far behind eco-
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nomic rivals, who have been
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ogy for months or even years The nperaturs have no
already. idi

The NBTC claims its method excus.e fnr prqwdmg
of allocating spectrum slots is bad S|g|]a|s' given

the bést way of ensuring fair-
“ness for all players. This is

déspite the fact that the scant

competition will result in less

should soon be cleared, giving
Thailand a free run at 3G
Internet.

recenttestsofthe
technology. As partof

revenue from the auction for |

the.governmer]l]t_ * the tender s tﬂrms
The NBTC has said that the Y

size of the winning bids is not a and l‘.'ﬂlldltiﬂlls,

major concern. In this way, it is i

hoped that the winning compa- wlnner‘s Of “]MHZ Of
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raise their service fees. must provide network
In the interest of consumers, ‘

the 3G auction should go ahead ~ COVErage to 50 per

" as planned. Businesses and .
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ong wait to upgrade the spee ekt & :

and efficiency of their Internet WIthm two yarsv a“l’

connection. A couple of legal whi

cases surrounding the auction to 8“ per cent W|thm

present hurdles, but these four years_

The NBTC's duties won't be over once the bidding is completed.
It must then protect consumers’ best interests.

First, the operators must charge a fair service fee that reflects
the fact that their bids were not forced up by fierce competition. In
other words, the operators should have no convineing reason for
setting high fees.

In addition, the 3G service should extend to a majority of the
population. The operators have no excuse for providing bad signals,
given recent tests of the technology. They should also keep in mind
that Article 47 of the Constitution states that the spectrum is to be
allocated in the interest of consumers. As part of the tender’s terms
and conditions, winners of 10MHz of bandwidth or more must
provide network coverage to 50 per cent of the population within
two years, and to 80 per cent within four years.

Thais should not have to wait any longer to reap the benefits of

" 3G. The new technology has the power to deliver fresh opportuni-
ties, convenience and speed of communication for all of us. The
challenges for the NBTC are to ensure fair play among the service
providers so that it's the consumers who wind up the eventual win-
ners after the auction.
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TRANSPARENT BROADCASTING CHANGES URGED

Competitiveness ahcad of AEC needs proper transition: Surin

WATCHIRANDNT THONGTEP
THENATION

sean secretary-general Surin
APitsuwan has called for trans-

parency in the digital transfor-
mation of the national broadcasting
and telecommunications industry to
bridgethedigital divideamonggroups
in society and to strengthen the coun-
try's competitiveness ahead of the
Asean Economic Community (AEC).

Surin delivered his comments in a
speech yesterday at the “Competitive
Positiontowards Asean 2015” seminar
organised by the National Broad-
casting and Telecommunications
Commission (NBTC).

The event aimed to provide key
information and ideas forlocal broad-
casters, telecormmunications compa-
nies and the public to boost their
awareness of the potential impact on
theirbusinesses with the AECless than
three years distant.

“The AEC presents a big challenge
forbusinessto reap opportunities from
this huge market, which will have a
combined gross domestic product of
US$2.2 trillion [ Bt67.6 trillion] once
the 10 Asean member countries
become one [market],” Surin said.
Combined annual growth in Asean
markets is about 6-7 per cent, he said.

“Ifweachievethetransformation of

the broadcasting industry from ana- .

log to digital terrestrial TV, as well as
the upgrading of the telecommunica-
tions sector to third-generation wire-
less connectivity, we could be second
to none in terms of competitiveness,”
he said. :
However, Surin suggested that
these developments must be trans-
parent to protect the publicinterest as
well as to build foreign investors’ con-
fidence in the country. At the same
time, the NBTC and the government
should lead and use advanced tech-
nologyto create aregional virtual com-

munityinthetelecommunicationsand
broadcasting industry:

One of the key items on Asean’s
agenda is the Asean Spectrum Policy
Forum, which is held in cooperation
with the European Union.

ASPF will be a platform for Asean
member countries to discuss broad-
cast-related matters such as spectrum
harmonisation.

When the transformation is com-
plete, Thailand could be a key player
in this ASPF plan, Surin added.

Thares Punsri, chairman of the
NBTC, said the AEC would have
tremendous benefits for the member
countries. The NBTC also aims to
develop telecommunications opera-
tions, reduce the existing gap in acces-
sibility to information technology,
increase the country’s ability to com-
pete with other nations, and to raise
the standard of living of all Thais.

The NBTC has, therefore,
announced its first master plan for
2012-16. One of the six major strate-
gies is to ensure readiness to enter the

AEC and to promote international

cooperation, Thares added.
However, representatives of tele-
communications and broadcasting

‘businesses who attended the seminar

raised concerns over the impact of
Asean economie integration in 2015.

Preeyaporn Tangpaosak, a mem-
ber of the executive committee at the
Telecommunications Association of
Thailand under Royal Patronage, said
the government should stress the
development of standards of local
manufacturers of telecommunication
hardware and software before the
opening the AEC,

This would facilitate trade in
telecommunication products in the
region, he said.

Preeyapornaddedthatthe govern-
mentshouldhelplocal manufacturers
achieve healthy growth in the domes-
ticmarket before encouraging themto
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export their products and expand in
the region.

Meanwhile, Payungsak Chartsut-
thipol, chairman of the Federation of
Thai Industries, said the government
and the NBTC should improve infra-
structure and related regulations to
support the sustainability of the pri-
vate sector’s telecommunication and
broadcasting businesses. This would in
turnattractmore foreign directinvest-
mentinto the country, he said.

Regarding the broadcasting sector,
Jaruek Kalijaruek, executive adviser
of the Professionals of Broadecasting
Council (Thailand), said Thai TV-con-
tentproducers wereconsidered among
the top players in the region, while
’I‘ha,ilanc}D was also a regional TV and
film production hub. =

Jaruek suggested thatlocal broad-
casters who were keen to expand their
business in Asean countries should
learn about local cultures and seek the
right partners in each country.

Additionally, Surin suggested the
Thai government and related sectors

support Thai media to create region-

al television channels providing news,
information, entertainment and cul-
tural content from a Thai perspective.
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As the last country
to have 3G among
the ASEAN countries,
it is crucial for the
auction to succeed

this time.
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Colonel Settapong Malisuwan, Ph.D.,
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October 16, 2012 will be a day to
remember for all Thais, as the first
official auction for 3G spectrum on 2.1
GHz will be held in Thailand by the
Office of the National Broadcasting
and Telecommunications Commission
(NBTC). The auction is deemed the
next chapter in the development of
telecommunications in Thailand.

“2.1 GHz 3G auction is a national
priority. The country will certainly benefit
both socially and economically from
having the 3G network. It will increase
Thailand’s GDP and its competitiveness.
There is no room anymore for
backsliding as the country needs to
move forward in preparation for the
upcoming establishment of the ASEAN
Economic Community in 2015,” stated
NBTC telecommunications committee
chairman Colonel Settapong Malisuwan.

“The 2012 3G auction is divided
into two stages. The first stage is the
licensing stage. This stage involves
competition between bidders who have
to compete for licenses during the
auction. The second stage is called the
assignment stage. This stage involves
bidding for the location of the spectrum
slot. There is a motivation for bidders to
compete for these slots because each
slot is different. The cost of maintaining
each slot, the level of interference and
quality of service rendered for 3G
from each slot are all different,” said
Colonel Settapong. “Bidders who offer
the highest prices will have the right to
choose the best frequency channels for
their services. This method will motivate
competition amongst bidders.”

The NBTC has also laid down
special regulations approved by all
concerned parties for the auction to
show transparency and fairness to all
sides and to stop accusations that the
auction is not transparent, biased or has
a high risk of collusion.

“The auction will be fair and
neutral. It will be run in such as way
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that economic value is added to the
telecommunications industry and can
efficiently create economic value for the
country.”

The starting price for a 5 MHz block
of the spectrum has been set at 4.5 billion
baht. The price is appropriate for free and
fair competition as the NBTC prioritizes the
general public or consumers above all and
this will prove to be extremely beneficial for
the country in the long run. The auction will
offer nine 5 MHz slots out of 45 MHz of
bandwidth on the 2.1 GHz spectrum. All
of them will be bid for at the same time.
Each bidder is allowed to buy up to 3 sets
or 15 MHz which is the frequency that is
big enough to cover telecommunication
services in the country.

“The auction format developed by
the NBTC is consistent with the law,
ensures transparency and also mitigates
the risk of collusion,” said Colonel
Settapong. “Most of all, NBTC's ultimate
goal is to ensure that, for the sake of the
country, the 3G auction is successful this
time and concludes smoothly without
any obstacles.”

“The 3G system will create a society
of learning and add a new dimension
to the business world. The development
of the country relies heavily on well-
constructed infrastructure. It is now
the time to make sure it is in place. The
auction is now all set and ready to go
into action with the aim of shining a new
light of opportunity on Thailand.”

As the last country to have 3G among
the ASEAN countries, it is crucial for the
auction to succeed this time. Without
3G, doing business internationally going
forward is unimaginable and no one
can deny that it can bring long-term
economic growth benefits to Thailand.

Meanwhile, the government can
spend the money earned from the 3G
auction to develop the country’s economy
across all sectors and encourage
more capital inflows from international
investors.
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mers are holding their breath and hoping
1l. By Srisamorn Phoosuphanusorn

The telecommunications industry and const
that, this time, the 3G auction is for
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hailand will be the last country

in Asean to embrace 3G wire-

less technology if the long-

delayed licensing auction of

the 2.1-gigahertz spectrum
comes off on Oct 16.

The leading three mobile operators
— Advanced Info Service (AIS), Total
Access Communication (DTAC) and True
Move — say theywill be ready to launch
commercial 3G service on the inter-
national standard 2.1-GHz spectrum in
Bangkok and major cities by next year’s
first quarter.

The regulator National Broadcasting
and Telecommunications Commission
(NBTC) is confident the 3G auction will
happen this time because most Thais
cannot afford to wait for the technology.

Some have suggested that True Move,
the third-largest mobile operator, may
have an incentive to delay the auction,
considering its 2010 deal with concession
owner CAT Telecom to operate a 3G
network on the 850-MHz frequency was
recently ruled as illegal. Foreign domi-
nance complaints are sometimes lodged

against the shareholding structure of
market leader AIS, which counts Singa-
pore Telecom as its largest single share-
holder, while DTAC is controlled by Nor-
way'’s Telenor.

But Col Settapong Malisuwan, the
NBTC's telecom committee chairman
and the head of the 3G auction, said:
“There is no reason for me to believe
someone will delay the 3G auction. The
auction is vital. I cannot imagine com-
panies in Thailand trying to do businesses
ininternational markets while the country
lacks 3G."”

Thailand had a 3G auction planned
for September 2010, but the Adminis-
trative Court backed arguments by CAT
Telecom executives, led by president
Jirayuth Roongsrithong, that the now-
defunct National Telecommunications
Commission (NTC) had no authority to
hold the auction. It ruled the licensing
of the 3G spectrum must wait until the
NBTC is formed.

The ruling could not be appealed in
time, and the 3G auction was cancelled.

Establishment of the NBTC was stipu-
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lated in the frequency allocation bill,
which had been pending final approval
from the House of Representatives at
that time.

Many industry executives termed the
collapse a “telecom disaster” that
tarnished the country’s image and credi-
bility, impeding Thai telecom infrastruc-
ture development and the country’s com-
petitiveness.

Thais have fallen in love with their
mobile phones as many feel they are a
must-have device.

Smartphones and tablets are becom-
ing increasingly popular, complementing
laptops and desktops with remote inter-
net access.

The proliferation of the smart devices
means new applications, devices and
markets for products and services. But
current technologies cannot support the
exponentially increasing streams of data
demand.

AIS, DTAC and True Move are gearing
up to invest a combined 100 billion baht
in network upgrades this year and next
for full commercial 3G service.

Assuming the 3G auction happens,
mobile operators will have the oppor-
tunity to escape their concession con-
tracts and modernise the country’s
increasingly overloaded mobile networks.

The 11-member NBTC was set up in
October 2011 and the national regulator
has full authority to proceed and create
master plans governing national fre-
quency allocation, telecommunications
and broadcasting.

The research firm International Data
Corporation projects Thailand’s IT and
ICT spending will total US$12.5 billion
in 2013 and $15.4 billion in 2015.

It’s time to stop playing telecom tug-
of-war.

Thais really need 3G access and are
willing to pay for the service given the
exponential increase in mobile data traf-
fic.

The age of 3G is upon us, and hopefully
vested interests can put their pettiness
behind them and join together to support
the modernisation of our telecommu-
nications systems. To do otherwise would
be a travesty.
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THE ADVENT OF
PROPER 36 SERVICE

DHIRAPHOL SUWANPRATEEP
NONT HORAYANGURA
PATTARAPHAN PAIBOON

he Thai telecom market has been

buzzing with activity as the

National Broadcasting and

Telecommunications

Commission (NBTC) prepares
to auction third-generation (3G) telecom
spectrum this month.

As the national regulator, the NBTC
isresponsible for designing the auction,
theresults of which will play a pivotal
role in developing the capabilities of
local telecom providers. It has a number
ofvariables to consider when planning
an auction of this kind.

Thelast auction scheduled for 3G
spectrum on the international-standard

2.1-gigahertz frequency, or so-called 3.9G,
was initiated by the National
Telecommunications Commission
(NTC), the NBTC’s predecessor, but was
halted in September 2010 by an
injunction of the Supreme Administrative
Court.

Theinjunction not only delayed the
launch of 3G services in Thailand —
many countries are now preparing for
or already offering 4G —but also created
problems forservice providers. To meet
surging demand for 3G services, local
operators have been improvising on
existing spectra.

But these spectra cannot meet all the
demand, whichis evident from recent
service crashes. Some analysts say further
delays in the launch of genuine 3G could
lead to areal crisis, inwhich the already
overworked spectra cannot cope with
therise in data traffic.

Asthe NBTC plans for this crucial
development, the experience of how
other countries dealt with their spectrum

auctions may be instructive.

Auction types. Theoretically, auctions
are designed to reflect the value of the
spectrum as assessed by the market.
Unlike at Sotheby’s or Christie’s, however,
3Gauctions aren’t just about price. Ina
complex telecom market with only a
few players, the NBTC must balance an
array of interests, such as ensuring market
entry while also securing a favourable
price for licences. Regulators around
the world use varying approaches to
manage these sometimes competing
interests. The following is an overview.

1. Ascending and Descending
Auctions. An ascending-price auction
begins with low bids, which bidders
continue to raise until no more bids are
submitted and the auction manager
closes bidding. This maximises the value
of spectrum. That s, the highest bidder
wins. Thereis, however, a greaterrisk
for collusion among bidders. Aswell,
this method may deter smaller new
entrants, asit is difficult to outbid leading
incumbents.

Adescending-price auction starts with
a high asking price and is then lowered
untila bidderiswilling to accept the
price or a predetermined reserve price
isreached. Since operators will not know
inadvance when other operators are
prepared to enter with bids, less wealthy
operators have a greater chance of
winning. Therefore, this method
encourages new entrants. The downside
is that it may result in lower economic

The mock-up auction
room for 3G bidding
slated for mid-October.
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returns.

2. First- and Second-Price Auctions.
In afirst-price auction, the bidder who
submits the highest bid is awarded the
spectrum and pays a price equal to its
bid. This usually ensures a high price
butislikely toresultin a “winner’s curse”,
wherein the winner overpays due to
incomplete information or out of a belief
that itabsolutely must have this spectrum
in order to compete.

In a second-price auction, the bidder
who submits the highest bid is awarded

the spectrum but pays a price equal to
the second-highest amount bid. Thus,
the bidder who values the frequency
the highestwill be awarded the spectrum
but at the second-highest bidder’s price.

3. Open and Sealed-bid Auctions.
Anopen auction s fully transparent, as
theidentities of all bidders are disclosed
to each other. The highestbid is
announced in each round. This way
bidders can determine what they are
prepared to bid based on the competitors
present and what they are bidding. The
more information they have, the better
equipped they are to make an appropriate
decision.

Ina sealed-bid auction, bidders
simultaneously submit bids without
knowledge of the amountbid by other
participants. The highest bidder is usually
declared the winner.

Application of Methods. In practice,
a combination of these methods depends
on the main concern of the auction, be
it promoting entry or ensuring efficiency
in terms of value. Sealed first-price
auctions usually work well when coupled
with descending pricing, while second-
price auctions lead to a better outcome
with ascending pricing. Finding the
appropriate mix of methods is the key

to intelligent spectrum auction design.
One such combinationis called the
Anglo-Dutch Auction. In the first stage,
an ascending-price format guarantees
ahigh degree of value, as strong bidders
drive out the lowest ones. The ascending
auction continues until the number of
active biddersis slightly higher than the
number of available licences. The
remaining players then submit sealed
bids. This second stage is intended to
inject enough uncertainty to attract
participation and deter collusion.
Anothercombination, advocated by
experts for encouraging high-priced
bidding, is an English Auction (open
ascending-price auction) in which new
entryand competitive bidding can be
guaranteed. To encourage market entry,
however, a Dutch Auction (open
descending-price auction) is favoured.
Inintermediate situations, a hybrid
design might be the best solution.
While numerous approaches are
available, Thailand has chosen a
simultaneous multiple round (SMR)
method, which is similar to the one used
in the United States. The US Federal
Communications Commission uses the
simultaneous ascending-price method,
with multiple licences auctioned at one

time in an open auction of many rounds.

The SMRis acombination of the
ascending, first-price and open-auction
methods. This method, when coupled
with the high demand for 3G licences
and the end of numerous concession
contracts, indicates thatlicences could
be priced quite high.

High prices aren’t always a good thing
forregulators— witness whathappened
in Britain, where companies paid so
much for 3G licences that they had no
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money left to build networks and the
introduction of services was delayed.
Still, if prices dip too low, the government
couldlose out on potential revenue.
The NBTC has been working diligently
to prepare and we trust it has evaluated
its options thoroughly. We encourage
all parties to move quickly on this
development to ensure that Thailand
doesn’tfall behind technologically.

Dhiraphol Suwanprateep and Nont Horayangura are
partners at Baker & McKenzie and Pattaraphan Paiboon
is alawyer at the firm. They can be reached at:

m dhiraphol.suwanprateep@bakermckenzie.com

= nont.horayangura@bakermckenzie.com

m pattaraphan.paiboon@bakermckenzie.com
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THIS TIME FOR SURE

Executives of Big 3 mobile
providers say auction really will
take place and are working with
NBTC on the details.

Battle for data supremacy

The looming 3G auction, and why mobile providers are so optimistic. By Eric Baker

The NBTC and mobile carrier executives at the countdown practice for the 3G auction.

oss of face can be a great motiv-

ator in the Land of Smiles, and

now it appears likely to finally

bring wireless third-generation
(3G) broadband technology to Thailand.
After years of delays, leading to every
other country in Southeast Asia acquiring
3G, Thailand is set to have a licence
auction for the 2.1-gigahertz spectrum
on Oct 16.

Executives of the three major mobile
providers in Thailand — Advanced Info
Service, Total Access Communication
(DTAC) and True Move — all expect the
auction to take place this time, and have
been working with the National Broad-
casting and Telecommunications Com-
mission (NBTC) on the details.

DTAC chief executive Jon Eddy Abdul-
lah noted local demand for 3G is greater
than supply, meaning unlocking that
spectrum is the only thing holding back
the market.

“Tdon’t think on the cusp of the Asean
Economic Community (AEC) in 2015

we want to be held back and telling our
neighbours they have to wait while we
catch up,” said Mr Abdullah.

“International studies have shown
broadband penetration rates have a direct
correlation to increased GDP.”

Bidders had to submit their applica-
tions by Sept 28 and provide a bank
guarantee of 1.35 billion baht. As of Sept
14, 15 bidders had picked up applications.

Some 45 megahertz of spectrum will
be for sale, segmenting into 5-MHz blocks
with a reserve price of 4.5 billion baht
for each block. Each participant is allowed
a maximum of 15 MHz.

Independent think-tank the Thailand
Development Research Institute believes
a maximum of 20 MHz is more appro-
priate, as it will increase competition
among the three major providers for a
fourth block, and there is a possibility

these providers could collude and agree
on a set price for 15 MHz for all three.
“I believe if two players each take

News ID: C-121012001184 (12 Oct 12/05:17)

e iQNewsC

www.ignewsclip.com

DIMINISHING RETURNS

DTAC’s analysis of the value of
3G blocks to its business

Billion baht
8
6
4
2
Block 1 Block 2 Block 3
Source: DTAC POSTgraphics

four blocks, than this creates an industry
imbalance,” said Mr Abdullah. “This is
bad for the customer and why we believe
a three-block maximum is a better scen-
ario for the industry.

“We feel some of the opponents to a
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three-block maximum haven’t looked
at the economics of future spectra [see
table below]. Will more spectra become
available in later auctions?

“As you can see, we feel the value of
that third block of 5 MHz is already
limited to the reserve price of 4.5 billion
baht, but vou need to add the network
infrastructure as well. The higher the
bid for that third block goes, the more
cost pressure it puts on the providers,
because that is less money that can be
spent on network expansion.”

Within two years, every licensee of
more than one block is required to have
50% of the country covered, and within
four years 80% must be covered. For
those companies buying only 5 MHz,
they must have 20% of the country
covered in two years and 40% in four
years.

“We believe the lower the bid, the
quicker the rollout of services, because
more money can be spent on building
the network,” said Mr Abdullah.

Of course, parts of Thailand already
have 3G service, and DTAC anticipates
that by next month, half the Thai popu-
lation will be able to access 3G on the
850-MHz band. And while the 2.1-GHz
spectrum will improve the quality and
speed of services, what really makes this
auction so compelling is that everyone
in the industry knows this is a battle
over the telecom data market.

“The writing is on the wall across the
world: a model based on voice services
is not sustainable,” said Craig Warren
Smith, chairman of the Digital Divide
Institute (DDI) and a member of the
Meaningful Broadband Working Group
in 2010.

“Even when penetration of voice is
100% in a market, you don't have a
sustainable industry. So I think the auc-
tion will happen, because you need to
set the price for providers to have an
incentive to supply data services. SMS
prices are becoming less important as
more people IM [instant messaging],
and with increased number portability
these companies need data to make
money."”

Mr Smith’s organisation, which is
based in Southeast Asia, promotes a

policy based on affordability, usability
and empowerment. The auction deals
with affordability only, by setting prices.
He is fixated on empowerment, whereby
apps are developed in Thai to lower
costs, increase income and transfer skills.

The most readily apparent ancillary
benefit to wireless broadband rollout is
financial services. Despite a robust bank-
ing sector in Thailand, few individuals
and small businesses can access loans,
as the banks simply will not lend to
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The radio spectrum is organised (and sold) as a paired
spectrum. In Thailand, paired spectrum is specified in a
form like 2x5MHz or simply 5MHz, meaning SMHz in a

lower band (downlink) and 5MHz in an upper band

(uplink).

On Oct 16, 2012, the NBTC will sell nine 5SMHz slots in a
simultaneous ascending bid auction at a reserve price of

4.5 billion baht a slot. The three major mobile operators are ‘h
likely to bid for a maximum of three slots or 16MHz. The
auction will be divided into two stages: competing for the
desired number of slots and bidding for their positions on

the spectrum. The most favourable positions are likely

those next to TOT's.

them or charge unmanageable interest
rates. Mobile finance could conceivably
decrease costs, allow the user to access
land records if e-government sites were
launched and apply for loans with the
land as collateral.

“A guy in India wants to use biometrics
[fingerprints and iris recording] on an
e-government site to store the informa-
tion of 1.1 billion people. That informa-
tion can be used for economic develop-
ment,"” said Mr Smith.

“But this plan only works if your coun-
try has a coherent broadband policy,
and right now Thailand has none. It has
separate silos for broadcast, devices, the
National Science and Technology Devel-
opment Agency, the National Electronics
and Computer Technology Center, the
Information and Communication Tech-
nology (ICT) Ministry, the NBTC and
the Finance Ministry’s control of CAT
Telecom and TOT. No one even knows
who has control of broadband in Thai-
land.

“There needs to be more apps in the
Thai language, and more trained students
via open coursework. Thailand only has
three years to catch up before the AEC
begins, and I don’t want it to become a
colony of other countries. If Thailand
doesn't embrace 3G technology and
eventually 4G, I fear it will become a
society of sanuk, devoid of innovation.”

He said part of the reason Thailand
does not have 3G yet is that several
bodies regulate telecommunications,
“causing the most fragmented policy in
all of Asean, as well as a detailed consti-
tution that allows lawyers from special
interests to block positions they don’t
like”.

Mr Smith’s group advocates a gov-

ernment policy with one regulator that
integrates the move to 3G, the govern-

ment's One Tablet per Child policy and
the shift to digital broadcasting. Though
the history of the telecom movement in
the US and elsewhere is one of deregu-
lation, dating back to a 1996 Bill Clinton
administration decision that led the
World Trade Organization eventually to
decide that telecom deregulation was
required to become a member, Mr Smith
believes telecommunications should be
relinked to public policy, because it can
be used to serve the nation’s interests.

“Look at China. They just allotted
US$300 billion to bring broadband to
the western provinces,’” he said. “This
will create a huge domestic market that
will free them from dependence on West-
ern providers.

“In Korea, the ICT industry makes up
15% of GDP. In Thailand it is only 1.2%
of GDP. There is no reason Thailand
couldn’t be the market leader for ICT in
Asean or why it shouldn't make up a
larger share of the economy.”

Still, the overwhelming mood in the
industry is optimistic. Noppadol Dej-
udom, True's chief financial officer, said
the company plans to spend at least 10
billion baht to build a 3G network on
the 2.1-GHz spectrum in the first phase.
And True chief executive Suphachai
Chearavanont said it will likely find a
partner in Asia or Europe to lend technical
expertise and financial support.

The NBTC is confident the auction
will happen and that its decision to offer
priority in choosing bandwidth slot posi-
tion to the highest bidder will prevent
collusion, because there is interference
between spectrum slots that are adjacent
to each other.
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Mr Smith’s DDI is optimistic it may
be able to teach English to children via
mobile phones and TV through an app
developed in the US. The campaign
would link Chulalongkorn, Mahidol,
Chiang Mai, Khon Kaen and Prince of
Songkla universities and could lead to
other education projects such as a non-
smoking initiative. He noted that the
Universal Service Obligation tax, cur-
rently at 3.75% of annual revenue and
levied on all licence-holders, could be
used for these purposes.

And Mr Abdullah is optimistic the
government will push for more wireless
capacity: “Fixed-line operators have no
future in Southeast Asia. You cannot
wire all these countries, as it's too expens-
ive and impractical. And wireless is so
fast, a farmer can have the same experi-
ence as someone in Bangkok — probably
even faster for a farmer, because there’s
less traffic.”
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How 3G will change the way you

Page12

36 WILL ROCK YOUR WORLD

3G and smartphones have the
potential to change the way yo
do business, bank, entertain
yourselfand, in short, conduct
major parts of your life.
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f you just returned from a long

trip to outer space, then you may

not know there's a big election

campaign under way in the US.

Or just how heavily “smart devices”
are involved.

Smartphones and tablets and the 3G
and 4G telecommunications networks
they utilise have shaped the campaign
like never before in the US.

The previous US presidential election
involved Facebook, Twitter and e-mail
to an unprecedented degree. This one
will do so at speeds that still seem a little
terrifying today.

Take a simple example. Imagine you
like a political candidate, cause or party
and would like to help with a small
donation — US$10 say, about 300 baht.
Pick up the phone, call a number and
wait until a machine answers. Hang up,
job done.

Your next phone bill will include the
charge, already forwarded by your mobile
provider.

Tasks like these could theoretically
take place on the old 2G system, but 3G
makes it happen securely. With the high-
speed data communication, your mobile
provider can ensure it’s really you donat-
ing the money, and you have the horse-
power to make sure you are communi-
cating with the place you want your
donation to go.

This is only one example of how 3G
can change society. Just like your political
donation, having a 3G device means
online shopping is as safe as physically
going to the store yourself. It means
your email arrives in real time, just like
on a PC in the office or at home.

Technologically, 3G is an evolution
in communications. Socially, it is far
more important.

Up to now, you could rig up a webcam
and watch your pets, or your nanny and
your precious child, in real time — on
your office computer, say. Now you can
watch while you're at the salon. Now
you can watch while riding the BTS.

When the World Cup 2014 begins,
you won't have to rush to get to the bar
or the party to see the match. You can
watch, well, at the salon or while riding
the BTS. 3G is the first mobile system
with the horsepower to provide this.
And when 4G arrives, well, you will be
able to do everything on the move that
you currently have to be seated at a
powerful, fixed PC to do — yes, every-
thing.

4G is the next evolutionary step and
the first system that — like the internet
— has voice communications (telephone
calls) as an afterthought. It is specifically
designed to move trillions and trillions
of bytes of data to and from every type
of device known or imagined.

3G will do much of that.

A US poll of likely voters in the Nov
6 election between Barack Obama and
Mitt Romney found 35% had not watched
television in at least a week.

So how do they know whom to vote
for? Some 83% use their smartphones
as their primary system of getting news,
views and analysis — or just straight
election propaganda. Of people who
use tablets in the US, 90% use them to
consume news.

By next year, when Thailand has 3G
— oh, please, let that be true! — most of
the mobiles sold in the world will be
smartphones.

In the real world in July and August,
athletes captured the spotlight as always
at the London Olympics. But the winners

were companies, large and small, that
used the Games to market, communicate
and win new fans.

Procter & Gamble may be known as
a soap company, but by using social
networking on 3G networks, P&G
cemented its ‘“people talking about us”
reputation. Tt provided videos of athletes
talking about their mothers — simple
but pretty much impossible without
smartphones and absolutely impossible
without 3G to push the videos onto
phones and tablets.

To aroomful of (old-people) sceptics,
talking about video chats in high-
definition is not just hype, itis ultrahype.
In the real world, however, once you've
chatted in HD, you don’t want to go
back. And 3G also makes it possible to

have 10 people, say, in 10 locations par-
ticipating in the chats — with a white-
board. There is almost no reason for
company executives or prime ministers
to spend time in airplanes and hotels to
speak with people in foreign lands.

Much of the use of high-speed mobile
phone and tablet communications
remains unexplored. New ideas pop up
daily as even an occasional look into the
“New Apps” section of iStore or Google
Play reveals.

Buteven if the technology and devel-
opment suddenly froze today, 3G and
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With enhanced security, more
powerful hardware and apps that add
new functions to it coming out
almost everyday, 36 and compatible
devices will redefine how we live our
life. Technologically, it is an
evolution in communications.
Socially, it is far more important.

smartphones have the potential to
change the way vou do business, bank,
entertain yourself and, in short, conduct
major parts of your life. Once 3G gets
here, major changes will occur.
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All about

= Whatis 3G?

3G is the third-generation broadband
internet with higher speeds and security.
According to international standards,
the minimum data transfer rates are
two megabits per second (Mbps) for
stationary or walking users and 384
kilobits per second in a moving vehicle.
Average download speed on a 3G
network is between 600 kilobits per
second and 1.4 Mbps with peak
download speed of up to 3.1 Mbps.

Why do we need 3G on the 2100-MHz

spectrum?

The 3G technology we are using before
the Oct 16, 2012 auction is real 3G services
but most of them are based on the 900-
and 1800-MHz spectra. The International
Telecommunication Union, the world’s
telecommunication governing body, has
set 2100 MHz as the standard spectrum
for 3G connection. This means all
smartphones can use the 2100-MHz
spectrum but not all support the 900-
and 1800-MHz spectra mainly used in
Thailand. Users therefore need to make
sure whether their carriers support the
specific models they are planning to
buy.

Thailand also has 45 MHz available
on the 2100-MHz spectrum. Without
the auction, this bandwidth would be
left unused.

The problem with our pre-auction
3G services is a mismatch between the
allocated bandwidth and the number
of users each carrier has. For example,
TOT, which is the only carrier on the
2100-MHz spectrum, has only around
300,000 users while Advanced Info
Services (AIS), with 35 million users, is
operating on a smaller bandwidth. So it

makes sense to “reallocate” the
spectrum.
= Why don’t we jump right to 4G?

The 4G technology currently in use today
is on the 1800- or 2600-MHz spectra. It
is possible to provide 4G service
alongside 3G plans since they are not
mutually exclusive. Skipping 3G and
moving to 4G without making use of
the available 2100-MHz spectrum means
a precious resource will be untapped.
In the future, we can auction the 1800-
and 2600-MHz spectra for 4G as needed
but we should maximise the use of the
2100-MHz first.

Another reason we should go 3G first
is that at present 4G handsets are very
expensive while 3G-compatible ones can
be had for a few thousand baht. Jumping
to 4G means a lot of potential users will
be left out because they cannot afford
the equipment.

= What’s so great about 3G?

The higher speeds mean data can be
moved faster than even the landline
broadband we use on desktop PCs.
Normal voice calls are also of better
quality. But the benefits are clearer for
multimedia use.

1 How would it affect my life?

It won’t change much if you only use
mobile phones for calls and SMS. But if
you want to connect to the internet
anywhere, you'll appreciate the higher
speeds. You can send or view pictures
or large files in an instant. Photos will

load much more quickly on your phones.
You can also browse the internet faster
without having to wait long for each
page to draw.

Moreover, with the right software or
apps, you can make conference calls to
colleagues or friends. You can watch
live TV or video clips with a smooth
reception or listen to radio stations
from almost anywhere in the world,
but this depends on whether broad-
casters make their content available on
the internet. You can stream music,
which means you don’t need to keep
music files on your phone. Instead you
listen to your favourite songs from
websites that provide the service anytime
you want. Or you can keep your songs
and other data on cloud services and
access them anywhere with an internet
connection.

You can also play games online,
competing against gamers from across
the world.

When driving, you can use the global
positioning system (GPS) to navigate
and mapping services for most places
in the world.

All of these tasks can be done from
your phone or tablet, provided they are
3G-compatible.

= Do I have to pay more?

That depends on your mobile operators
and their bids in the upcoming 3g
auction, as well as market competition.

u Why is it more expensive to use 3G than the
existing 2G?

Because frequencies are limited
resources and 3G network investment
is much higher than that of 2G.

= What must | do to use 3G?

You have to make sure your phone is
3G-compatible in the 2.1-GHz range
and your sim card is activated for data
or internet use.

u What devices can take advantage of 3G?
You can use it on your mobile phones,
tablets or other 3G-compatible mobile
devices. You can also use it with a
notebookifyou have an air card sold by
mobile operators.

u Can | use 3G on desktop PCs?

You can use it two different ways. The
first is to buy an air card or dongle from
mobile operators. It looks like a small
flash-drive and attaches to a computer
via a usb drive to connect to the internet
via 3G.

The other way is called “tethering”,
which basically turns your mobile phone
into a modem for your desktop
computer. By using tethering software,
users can access the internet with their
cell phones. Other devices can also
connect to the phone’s internet
capabilities through bluetooth, wifi or
a usb connection. Before using tethering
software, you should check to see if
doing so violates the terms of use for
your mobile carrier.

1 Do | have the choice to use 2G rather than
3G because | only need voice communications?
If you just use voice, you don’t need to
subscribe to 3G plans. But when the 2G
concessions run out, the technology will
likely become obsolete.

= What sort of equipment do | have to buyin
orderto make use of the technology?

You'll need a 3G-compatible smart-
phone, tablet or other portable devices
compatible with the technology.

= Why are 3G-ready phones specific to certain
operators?

Mobile operators are using different
frequencies for their 3G testing. AIS uses
900 MHz while DTAC and True Move
use 850 MHz. This limits the number of
phone models you can use. But once
every operator obtains a licence for the
international standard 2.1-GHz spectrum
on Oct 16, we should be able to use any
phone model with any operator.

How do | activate 3G settings on my phone?
You shouldn’t need to set anything. If
you have never used the internet on
your phone, call your operator and
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What to expect in the 3G era

The speeds offered by the new technology will revolutionise mobile internet surfing.
By Sasiwimon Boonruang

hird-generation (3G) wireless

broadband service is enjoyed

by millions of consumers

around the globe, but Thai-

land has had to be dragged
kicking and screaming into the technol-
ogy thanks to an incoherent telecom-
munications strategy.

SMS or news excerpts offered on the
existing GPRS, often described as 2.5G,
have not met users’ needs.

3G promises to bring faster connec-
tivity and the ability to be on a call and
continue to download a file at the same
time. Consumers should also enjoy less
background noise.

The most apparent benefit of 3G is
the increase in speeds afforded to mobile
internet consumers. Mobiles, wireless
modems and data cards can provide
speeds comparable with digital sub-

scriber lines. The average minimum 3G
speed is two megabits per second (Mbps),
while better connections can produce
speeds of up to 14 Mbps.

Consumers can use their handsets to
mail and receive documents. Download-
ing all the latest songs and games will be
much faster than with the present tech-
nology, allegedly requiring only a few
minutes.

A speedier internet connection means
consumers can also see the latest news
and headlines, receiving data on sports,
weather, the stock exchange and eco-
nomic details. 3G mobile devices with
advanced features will also allow users
to watch video — popular shows, sporting
events and movies — with crisp picture
resolution.

More multimedia applications will
be available with 3G, including efficient
real-time videoconferencing.

In addition to email, network games
and e-banking, 3G will allow consumers
to watch online TV on their mobile
devices.

The technology enhanced the bit rate,
allowing service providers to offer high-
speed internet facilities, higher call volu-
mes and the ability to host more multi-
media applications. Service can be
charged based on the quantity of data
transmitted, not the amount of time
used, as with voice service.

A zilan

Mobile devices will now take just minutes to download the latest movies and transfer

OWOLIL

documents. Service can be charged based on the quantity of data transmitted, not the amount

of time used. PATIPAT JANTHONG

All three main mobile providers —
Advanced info Service, Total Access Com-
munication and True Move — claim (o
provide 3G service now in limited areas,
but the quality is not necessarily 3G.
Consumers should check the clarity and
connectivity of their service to be
informed customers.

Service providers will likely have a
customer centre and hotline for cus-
tomers to call if they need assistance.
Consumers should also be given a man-
ual and other assistance about connec-
tivity, says the Consumer Rights Associ-
ation. Consumers should also know the
standard speed of their service so they
can compare how much they are receiv-
ing and paid for.

The association’s recent seminar on
3G consumer expectations revealed con-
sumers are looking for fair prices for 3G
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service, nationwide accessibility and good
service quality. Accessing 3G should be
obligation-free and at an affordable price,
and respondents want a condition for
bidding on a 3G licence to be a price
ceiling of 200 baht for 500-800 minutes
of voice service and 5-10 gigabits of data
transfer.
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Pricing and data plans

The arrival of 3G service is likely to transform your monthly bill. By Wanda Sloan

hen 3G or 4G or the next

big thing finally gets

going at top speed in

Thailand, expect a few

changes, particularly in
pricing.

Statistics show the average Thai has
more than one mobile phone, so citizens
are used to a standard pricing scheme.
Today’s phone plans are either pre-pay
or monthly billing, and with promotions
and the like probably work out to some-
thing like one baht per minute for most
callers, figuring talking and texting
together.

3G prices are different right from the
start. In a way, they are the reverse of
today’s price plans, which emphasise
voice and add texting as a bit of an
afterthought. 3G pricing will put data
up front and not worry too much about
actual phone calls.

iPhone or Galaxy users will not use
them primarily for talking. The phone
will be working in the background, churn-

ing data. (Don’t forget to turn off e-mail
checks if you have a limited plan.)

3G devices — phones for sure, but
also tablets and more — primarily deal
with data. The phone networks know
this, and this is why you have a 3G
phone that gets instant e-mail, lets you
watch video, keep up with the news and
play interactive games. They provide,
you pay.

You usually pay a basic price allowing
a certain amount of data downloads.
My advice is no matter how little you
plan to use your new smartphone with
3G, never sign up for a plan with under
one gigabyte of data per month. That is
actually a very small amount, whether
you use 3G to get the actual news or just
the lakorn news.

And roaming. Oh dear, oh my, isn't
that a problem?

If you go roaming on your own while
travelling to Korea or France or the US
and use your phone, the bill could be
larger than the cost of your plane ticket.
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But current roaming deals in Thailand,
which are unlikely to change for a while,
can be terrific.

I know of a Thai student who headed
for the US from her Bangkok home. Lisa
bought a new iPhone in Thailand and
signed up with DTAC for 1,000 baht a
month, getting 3G service she found to
be superior to 3G speeds in the US.

Before she left for the US, Lisa stopped
by to speak to the folks at her local
DTAC shop.

For 450 baht a month she added a
roaming service specifically for the US.
So for 1,450 baht per month, she can
make 3G calls to both Thai and US phones
at a reasonable price.

The cost to operate an iPhone in the
US is more than in Thailand. Since Lisa
already had a phone, she got a contract
from one of the big US carriers for $60
a month, or just under 2,000 baht.

Comparisons are tough, however. Her
US service needs a two-year contract to
lock in the price, but it also gives her
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totally unlimited data, voice and text
services. There are no extra phone
charges.

She makes heavy use of her phone.
She has several news apps, always on,
and she never turns off her e-mail app.
She downloads around 10 new apps a
month including, last week, a 1.6-GB
game of the new Marvel Avengers movie.

A similar Vodafone plan in Britain
allows 5GB of downloads per month,
probably enough for most people, at a
similar cost of around 1,800 baht.

Prices in India are cheaper, but there
are hidden costs aswell. A plan allowing
5GB of data can cost as little as 600 baht
a month, even cheaper than Thailand.

But it is likely that the current
1,000-baht contracts for very limited 3G
use in Thailand will be fondly remem-
bered within a year. Companies may
already be losing money on them, and
after they pay off the NBTC and their 3G
construction companies, they will be
losing money.
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Mobile data consumption set to explode in wake of 3G arrival

By KOMSON TORTERMVASANA and SUCHIT LEESA-NGUANSUK

he imminent arrival of third-

I generation wireless broadband in

Thailand, more than a decade after

the world’s first 3G rollout, will fuel spend-

ing on the country’s telecommunications
network.

Major mobile operators have
announced plans to spend a combined
130 billion baht on network construction
over the next three years to serve the
expected extraordinary growth in mobile
data consumption.

Under the 3G licensing terms laid
out by the National Broadcasting and
Telecommunications Commission
(NBTC), winners of next Tuesday’s bid-
ding are required to have their 3G net-
works cover half the population within
two vears of obtaining a licence and
80% within two years after that.

Advanced Info Service (AIS), the

country’s largest mobile operator, will
spend 50 billion baht on 3G network
construction if it obtains a licence.

AIS is operating mobile service on
the 900-megahertz frequency under a
TOT concession that will expire in 2015.

Titipong Khiewpaisal, AIS’s senior
vice-president for marketing and sales,
said the 2.1-gigahertz spectrum will fuel
the local mobile data market, especially
upcountry.

The number of 3G-enabled wireless
devices in Thailand will reach 13 million
this year and 20 million next year thanks
to declining prices of smartphones and
tablets, he said.

Total Access Communication Plc
(DTAC), the No. 2 mobile operator, has
earmarked 40 billion baht for network
investment next year, 90% of it slated
for 3G network construction.

Chief executive Jon Eddy Abdullah
said DTAC will this year finish installing
5,200 3G base stations on the 850-MHz
spectrum, covering half the population.

The company has reserved funds for
the 2.1-GHz 3G spectrum cost and net-
work rollout.

Mr Abdullah urged the NBTC to reduce
the need for operators to set up 3G base
stations in the same areas in order to
avoid investment duplication.

DTAC is developing a new billing sys-
tem, restructuring its business and
upgrading customer service in antici-
pation of the explosion in mobile data
traffic.

The No. 3 mobile operator True Move,
meanwhile, will spend at least 10 billion
baht to build a 3G network on the 2.1-GHz
spectrum.

The first phase will cover mainly Bang-

kok and other major provinces.

The company’s existing 3G service,
under the True Move H brand, will be
aimed at upcountry markets.

Chief executive Suphachai Chearav-
anont said True Move will likely settle a
deal with a strategic partner, probably
Asian or European, to provide 3G tech-
nical expertise and financial support.

“Having 3G on the 2.1-GHz spectrum
will give all operators a new industry
standard on a level playing field,” he
said.

Mr Suphachai said True has high
hopes for the new 3G service.

“Weintend to become the 3G market
leader under the new licensing system,”’
he said.

Meanwhile, TOT Plc is preparing to
install a 4G long-term evolution network
in its second phase.

DATA EXPI.OSION Global voice and data traffic (petabytes/month)

100 == m Vr.J.i.c.:.e M Data .
600 -
11| T O
400 -
300 <o
200 eere
H0E e P iii iﬂ
JLLLL Lijl BRI N
QMQ2Q3Q4/0Q1 Q2 Q3 Q4(Q1 Q2 Q3 Q4|Q1 Q2 Q3 Q4/Q1 Q2 Q3 Q4| Q1
2007 2008 2009 2010 20m

Notes: Traffic includes uploads and downloads; 1 Petabyte = 1 million gigabytes

Source: Ericsson

News ID: C-121012001194 (12 Oct 12/05:13)

&7 iQNewsClip

www.ignewsclip.com

POSTgraphics

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com

Page: 1/1




Bangkok Post

Bangkok Post
Circulation: 70,000
Ad Rate: 1,500

Section: First Section/NATIONAL
Date: Friday 12 October 2012
Volume: - No: -

Col.Inch: 25.13

Ad Value: 37,695

Page: 3(Center)
PRValue (x3): 113,085

Headline: Rise of new media spurs regulation call

Clip: Full Color

BROADCASTING

Rise of new media
spurs regulation call

THANIDA TANSUBHAPOL

The changing media environment has
left many outlets vulnerable to political
interference, according to academics.

New media technologies have forced
mainstream print media to transform
themselves into so-called new media
organisations, which integrate digital
mediums like internet and television,
said Somkiat Tangkijvanich, president
of the Thailand Development Research
Institute.

Technology growth has also resulted
in a decline in print media advertising
revenue, making the print media more
vulnerable to political interference
through offers of advertising in exchange
for favouring specific political groups,
Mr Somkiat said during a special lecture
on “Monitoring Media in the Conver-
gence Era’’.

He also expressed concern that fewer
investigative reports were being carried
out by the print media, with many organ-
isations now focused on launching their
own TV programmes.

Mr Somkiat also said satellite TV in
Thailand, which already offers more than
200 channels, is likely to become more
popular and generate more revenue than
mainstream free-to-air channels.

A better system is needed to regulate
content on satellite TV programmes, as
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they are currently able to produce content
that free-to-air stations are not permitted
to produce. “What is most worrying is
that launching a satellite TV channel
requires low levels of capital, so they
come up like mushrooms,” said Mr
Sombkiat. “There is no competition among
them as they do not care about viewer-
ship, and they can produce content that
is controversial and radical.”

However, Nuannoi Treerat, a lecturer
from Chulalongkorn University’s eco-
nomics faculty, is more optimistic.

She said that because many print
media outlets have expanded into tele-
vision, the competition will be fierce,
more analytical news coverage will be
produced, and viewers will have more
choice over what they watch.

Despite their differing views, Mr
Sombkiat and Ms Nuannoi were unani-
mous in their condemnation of the Office
of the National Broadcasting and Tele-
communications Commission (NBTC)
for failing to tackle the infrastructure
problems that would have ensured fair
competition in the upcoming 3G spec-
trum auction. This resulted in the bidding
being clustered among the major mobile
phone operators, they said.

Mr Somkiat said the media has been
lenient in its coverage of the NBTC, as
the commission spent a lot of money
buying advertising for the 3G auction.
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Government urged to set clear ICT policy for competitiveness

SUCHIT LEESA-NGUANSUK

Thailand is in desperate need of third-
generation (3G) wireless broadband to
lift the country’s national competitiveness
in the face of the Asean Economic Com-
munity in 2015.

The World Bank says a 10% increase in
mobile penetration drives a 0.81% increase
in a developing country’s gross domestic
product (GDP).

“Thailand can no longer afford to delay

the 3G wireless licence auction, or it will
affect the country’s competitiveness,”
Asean secretary-general Surin Pitsuwan
told a seminar yesterday entitled “Com-
petitive Position towards Asean 2015”.

He said Thailand already lags far behind
other countries in terms of telecommu-
nications infrastructure despite 3G tech-
nology having been available almost a
decade.

Dr Surin said information and com-
munications technology (ICT) is the fastest

and most effective way to increase cross-
border transactions compared with con-
ventional transportation infrastructure
such as railways and roads, which are
costly and take a long time to build.

Thailand is the second-largest economy
in Asean, behind only Indonesia.

Thailand’s national income stood at
US$2.2 trillion with 6-7% GDP growth,
according to the latest figures.

Dr Surin acknowledged that Thailand’s
current regulations capped foreign share-

holding in telecommunications firms at
49%, while other Asean countries set
foreign ownership in the sector at 70%.

Col Settapong Malisuwan of the
National Broadcasting and Telecommu-
nications Commission (NBTC) said the
auction of 3G wireless licences on the
international standard 2.1-gigahertz spec-
trum will overhaul the country’s ICT indus-
try, lower operating costs for businesses
and boost employment.

“3G is now important for the country
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to increase its comparative advantage in
Asean,” he said.

“If we fail to hold the 3G auction this
time, then Thailand will be the last country
in the world to have 3G.”

Col Natee Sukonrat, vice-chairman of
the NBTC, said Thailand is taking a leading
role in Asean in switching over from an
analogue to a digital TV system.

The NBTC plans to auction off digital
TV licences by next March.

Preevaporn Tangpaosak, an executive

committee member of the Telecommu-
nications Association of Thailand, said
the government should set a clear ICT

policy.
She also urged the NBTC to lower tax
on telecommunications component

imports to increase export competitiveness
of locally made equipment.

The current tax rate for telecom com-
ponent imports is 5-20% compared with
no tax on finished telecommunications
product imports.
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Headline: Litigation snags for 3G auction

AnNTBC staff member checks a
CCTV screen in the control room
at the NBTC’s head office on Soi
Sailom of Phahon Yothin Road
yesterday. The cameras monitor
all entries to the three bidder
rooms, one for each bidder. Each
room is equipped with two PCs, a
printer, a projector anda TV screen
for CD or DVD viewing only. There
are no CCTV cameras or internet
connections in the room, and
mobile phones are not allowed.
Two policemen will guard the front
of each room, accompanying the
bidder and his team whenever
they wish to leave the room.No
more than 10 people are allowed
inside. APICHIT JINAKUL

Litigation snags
for 3G auction

NBTC reveals tough
terms for bidding

KOMSAN TORTERMVASANA

The National Broadcasting and Tele-
communications Commission (NBTC)
isdetermined to fast forward the third-
generation (3G) spectrum auction in
spite of the threat of litigation.

The Central Administrative Court yes-
terday delayed its decision on whether
next week’s auction can go ahead as
scheduled.

Telecom analyst Anuparp Thiralarp
and the Consumer Rights Protection
Association on Wednesday filed
petitions against the NBTC calling for
an emergency injunction that would
suspend the 3G auction, which is sched-

uled to take place next Tuesday.

The filing said the NBTC'’s regulations
do not benefit the publicin compliance
with Section 47 of the constitution,
saying radio frequencies for telecom
and broadcasting services are national
resources.

The NBTC yesterday revealed tough
bidding terms and processes that it
hopes will ensure transparency and
show that it is serving the interests of
the public.

Under the schedule, the NBTC will
auction off 45 MHz of bandwidth in
the 2100-megahertz band next Tuesday.
The auction will be an ascending-bid
type, with each participant allowed to
purchase up to 15 MHz or three blocks.

The span of each next bidding price
offer is set at 225 million baht or 5% of
the floor bidding price.

The total bandwidth of 45 MHz will
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be divided into three groups, each com-
prising 15 slots of 5 MHz.

The NBTC has set a reserve price of
4.5 billion baht per 5 Mhz.

The three qualified bidders —
Advanced Wireless Network, a subsid-
iary of Advanced Info Service; DTAC
Network, a subsidiary of Total Access
Communication; and Real Future, a
subsidiary of True Corporation — are
almost assured of getting a block each.

Pacharasut Sujarittanonta, a con-
sultant for the auction design to the
NBTC, said bidders are required to offer
a bid price starting at 4.5 billion baht,
increasing by 5% or 225 million baht
for each succeeding round.

They have to choose three desired
slot numbers.

The names of the bidders will be
kept secret, and the winners will be
announced on Oct 22.
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COURT DEFERS ORDER ON 3G AUCTION

No decision on plea by telecom scholar
seeking an injunction; NBTC says any
further delay would lead to huge losses

USANEEMONGKOLPORN,
SIRIVISH TOOMGUM
THENATION

he Central Administrative Court
yesterday deferred adecision on
whethertoacceptapetition filed

by telecom scholar Anupap Tiralap,

seeking a court order to suspend the

nationaltelecom regulator’s auction of

the 2.1 gigahertz (GHz)spectrumslots
scheduled for next Tuesday.

The judges will consider the argu-
ments by Anupap and the National
Broadcasting and Telecommuni-
cations Commission (NBTC) made
during yesterday’s hearing,

Court officials yesterday declined
to say when the judges would make
their decision. The judges will consid-
er two issues -~ whether to accept the
case, and whether to consider
Anupap's plea to issue an injunction.

The court called an urgent hearing

with Anupap yesterday.
NBTC commissioners Suthiphon
Thaveechaiyagarn and  Prasert

Silphiphat also came to explain the
case to the court yesterday.

Suthiphon said he told the court
that according to an estimate by the
National Institute of Development
Administration (NTDA), the National
Telecommunications Commission
(NTC)’s cancellation of the 2.1GHz
spectrumauctiontwoyears ago caused
an economicloss of Bt153.9 billion, or
Bt210million perday; over the pasttwo
years, If this NBTC spectrum auction
ig delayed and the whole auction
preparation process has to be restart-
ed, which willtake about eight months
to finish, the economic loss would
amount to Bt51.3 billion during these
eight months, he said.

The NTC - the NBTC's predeces-
sor—wasscheduled tohold the 2.1GHz
challenged the NTC'slicensing author-
ity

Suthiphon yesterday claimed he
had evidence to prove that certain
unnamed parties had a well-planned
plot to sabotage the NBTC's spectrum
auction.

NBTC secretary-general Takorn
Tantasit said that if the court only
accepts the case for hearing but does
not issue an injunction, the NBTC

would moveahead toauctionthespec-
trum on October 16 as planned. The
NBTC will not cancel the auction
unless the court issues an injunction,
he added.

Anupap wants the NBTC to sus-
pendtheauction, pendingits complete
issuanceofkey measurestobringopti-
mal benefitstothe population,includ-
ing the determination of a maximum
3G-service fee. He said the watchdog
must also make it obligatory for spec-
trum winners to completely roll out
nationwide networks to cover the
entire population, without a major
time lapse between roll-out phases and
regardless of different areas’ income
and service demand.

Thethreebiddershave alreadysent
to the NBTC yesterday name lists of
representatives who will take part in
the bid, Advanced Wireless Network
of Advanced Info Service and Real
Future of True Corp each will send 10
representatives to join the bid, while
DTAC Network of Total Access
Communication (DTAC), will send
sevenrepresentatives, said Tukorn. He
declined to disclose their names.

The NBTC will call for bids on
October16 fornineslotsofthe 2.1GHz
spectrum, each containing 5 mega-
hertz of bandwidth, at a reserve price
of Bt4.5 billion apiece. Each ofthe bid-
ders can go for a maximum of three
slots. The cost of holding the auction
is Bt5 million.

The NBTC this week acknowl-
edged that the watchdog was worried
about possible lawsuits and serutinyin
the post-auction era. The auction
terms and conditions have drawn crit-
icism for allowing the three bidders to
grab spectrum slots in what many
expect to be a low-competition auc-
tion.

The bidding will take place at the
NBTC's head office on Phaholyothin
Road. The watchdogwill hold amock-
up auction tomorrow.

Yesterday, it took the press to tour
the roomswherethebidderswill sit for
the bidding. The NBTC has prepared
threerooms foreach ofthe bidders, and
one back-up room, Computers have
been installed in the rooms to place
bidsand theyareconnected tothe auc-
tion-server system only, without
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Internet access.

The USB port slots on the comput-
ers will also be sealed before auction
day for security reasons.

“The NBTC has also prepared an
auditoriumin another building from
where the press can observe the bid-
ding. But theywill be able to seeonly
the quoted prices and which spec-
trum slots have provisional winners,
but the provisional winners' identi-
ties will not be disclosed.

The NBTC will step up security
during the auction with about 50
police officials deployed at its office.

Thepolice officials and NBTC staff
will also be deployed to stand guard
at the door of bidders' rooms during
the auction. The watchdog has also
asked the police to patrol the area
aroundits head office the mght before
auction day. '
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AN OFFICIAL of the National Broadcasting and Telecommunications Commission takes a group of visit

used for controlling next Tuesday's auction for third-generation (3G) telecom licences.
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