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NBTC issues
TV football
spat threat

True hit with daily fines,
licensing hurdles likely

POST REPORTERS

Pay-TV operator TrueVisions and Euro
2012 broadcast rights holder GMM
Grammy could face future licensing
hurdles as a result of their dispute
over televising the football tournament.

The National Broadcasting and Tele-
communications Commission (NBTC)
says the spat — which has resulted in
viewers missing out on early Euro 2012
games as the True platform broadcasts
have been blocked — will be taken
into account when the two companies
seek to renew their licences.

The regulator is also fining True-
Visions 20,000 baht per day for its failure
to broadcast the Euro 2012 matches to
their subscribers as ordered.

The tournament started on June 8,
and the final match will be on July 1.
The fine will be imposed until True-
Visions restarts broadcasts of the
matches, NBTC vice chairman Nathee
Sukolrat said.

The games are shown on terrestrial
channels 3, 5 and Modernine TV and
have been viewable on televisions with
aerials, but TrueVisions’ broadcasts of
these stations via satellite or cable have
been scrambled during the matches.

Terrestrial channels are also available
on TVs without aerials through a set-
top box sold by Grammy.

“True is using legal loopholes to
hold consumers hostage for business
gains,” Mr Nathee said.

“Although this concerns negotiations
between the companies, the effects
on consumers must be considered.”

He added: “I can guarantee that if
companies take advantage of legal loop-
holes and treat customers as hostages,
they will face tough conditions when

they apply for relicensing from us.”

Grammy says it is only a licensee of
the broadcast rights in Thailand. Tt
cannot broadcast the matches via the
TrueVisions network as the signal sent
from the Union of European Football
Associations (Uefa), the tournament’s
sanctioning body, could be received
by viewers in neighbouring countries,
which would breach the rights granted
by Uefa.

In the latest talks between the two
broadcasters, TrueVisions assured that
it would encrypt the signal to make it
available only to viewers in Thailand.

Dew Woratongtrakul, managing dir-
ector of GMM Z, a broadcasting unit
of Grammy, said Grammy is seeking
Uefa approval to allow the signal to be
broadcast through TrueVisions.

The deadline for Grammy to submit
its media partners and broadcast plat-
forms to Uefa ended on June 1, but
Switzerland-based Uefa is holding a
meeting to consider the request at 3am
Thai time today.

If approved, only TrueVisions sub-
scribers will be able to watch the games.
Customers of other pay-TV providers
will still be presented with blank screens
while the matches are being played.

Both Grammy and TrueVisions have
been bombarded with complaints.

“We know that we are being heavily
condemned by the public over the Euro
issue,” Mr Dew said.

“We want the dispute with True-
Visions to end but we have to follow
Uefa’s rules and regulations.”

GMM Z marketing director Fahmai
Damrongchaitham said he expected a
decision to be reached within this week.

Mr Dew said if Grammy received
approval to broadcast the Euro 2012
games on TrueVisions, the two sides
will discuss the fee.

“We would like to clarify that we
have good intentions to resolve the
dispute,” Mr Dew said. ““It’s not true
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that the issue came about because we
wanted to sell our set-top boxes.”

John Medeiros, deputy CEO and dir-
ector for regulatory affairs of the Cable
and Satellite Broadcasting Association
of Asia, said the Grammy-True dispute
took place because Thailand does not
have clear must-carry rules.

Itis quite common for rights owners
to separate free TV from pay-TV rights
or to permit their sub-licensees to mar-
ket them separately, he said.

Some governments avoid problems
with such rights issues by putting in
place regulatory requirements referred
as must-carry rules.

“When a must-carry rule is in place,
the pay-TV operator is required by the
regulator to carry certain terrestrial
TV channels and make them available
to all customers on their network,” Mr
Medeiros said.

“Because the government requires
the content to be transmitted, a copy-
right exemption is granted.

“The pay-TV operator is not required
to obtain any rights clearance, nor to
pay the FTA channel operator for any
of the content in the FTA channel
stream.”’

A high-ranking TrueVisions source
said yesterday that the company has
petitioned against the NBTC's fines.

“Itis not us who blocked the signal
to our viewers. The signal was
scrambled by the rights holder [GMM
Grammy],” the source said.

“How can we broadcast matches
when we are not given the password
to access the signal?”

The source said the NBTC does not
have clear rules for TV operators to
follow.

However, the broadcasting commit-
tee saiditis on the verge of drawing up
must-carry rules to oblige all TV oper-
ators — whether cable, satellite, pay-
per-view or terrestrial — to air all free
channels.

Suwanna Jitprapat, chairwoman of
the NBTC’s sub-committee on con-
sumer protection, has urged True-
Visions and cable subscribers who can-
not view the Euro 2012 coverage to
propose compensation measures.

The sub-committee will hold a meet-
ing today to discuss compensation.

More Euro coverage: Pages 13-15
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GMM GRAMMY DEFENDS SELF ON EURO 12

TrueVisions may face NBTC fine

. TrueVisions wrote to the NBTC
opposingits.June 7 order, arguing that
it amounted to foreing it to violate
GMM Grammy's Thai broadcasting

USANEE MONGKOLPORN, ‘ T rights, Ttalsoasked the NBTCtorevoke
WATCHIRANONT THONGTEP Grammy had opened negotiations e oreler, so as to comply with the
THENATION with the pay-TV operatorlatelastyear, i

MM Grammy ingists it has
G donetherightthingto prevent

losses among its business
partnersand their customers, inregard
to its decision to allow the viewing of
live Euro 2012 matches in Thailand on
only its own channels and those of its
partners.

GMM Grammy issoleholder of the
soccer tournament’s match broad-
casting rights in the Kingdom.

Dew Waratangtagoon, managing
director for platform strategy at
Grammy content provider GMM Z,
said yesterday that to resolve the dis-
pute with pay-TV operator True-
Visions, the company had written on

June 8 to the tournament’s overall
broadcasting-rights owner, Uefa,
seeking to allow TrueVisions to
rebroadecast live matches for its view-
ers on the free-TV channels 3,5 and 9
carried on the TrueVisions network.

Ithasalsooffered to TrueVisionsthe
leasing of its set-top boxes to
TrueVisions subscribers to enable
them to watch live Euro 2012 match-
es on these free-TV channels on
TrueVisionsnetwork, pending the per-
mission from Uefa.

“Though this offer is very tough for
TrueVisions, we still believe the com-
pany understands our reasons,” Dew
said. ‘

He added that TrueVisions was the
prioritised business partner for GMM
Grammytobroadeastthetournament
jointly. Howeyer, although GMM

the two sides had failed to reach asat-

isfactory agreement.

After the talks broke down, GMM.

Grammy struck deals with new part-
ners, namely DTV and Cable Thai
Holding, to rebroadcast the signal
from selected free-TV channels:
ThaiTV3, TVs and Modernine TV.
Those owning GMM Z set-top boxes
can also view the matches, he said.

The National Broadeasting and
Telecommunications Commission
(NBTC) yesterday said it was ready to
slap a fine on TrueVisions at 4.30pm
today if it had by then still failed to
comply with the watchdog’s June 7
order to enable its subscribers to view
live Euro 2012 matches on channels 3,
5, 9 carried on its network.

‘The agency's broadcasting com-

mittee notified TrueVisions of the

potential fine of Bt20,000 per day,

which would be retroactively imposed
from June 8. Committee chairman
Natee Sukonrat also warned 'those
wanting to apply for upcoming NBTC
broadecastinglicences that the regula-
tor would take their past behaviour
into ' consideration when deciding
which businesses should get a licence.
It will look ‘at whether they have
done anything to affect broadcasting
market competition or the interests of
consumers, he said.

The watchdog ‘vesterday also
“ordered its consumer protection sub-
. committee todevise measures to rem-

edythesituation whereby TrueVisions
customers cannot view Euro matches
on their normal channels.
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copyright protection law. In an effort.
toappeaseits subscribers, TrueVisions
has given them a free upgrade, valid
from yesterday until July 10. i

During the period, its: Platinum
package subscribers will be able to
access all nine “a la carte” channels:
HBO Signature, HBO Hits, HBO |
Family, - Discovery Science, TLG,
Discovery Turbo, Discovery Home &
Health, Disney Channel and Disney:
Junior. i

Gold package members will beable
to access all Platinum channels, while,
subseribers to other packages will be
ab}e to access all six TrueSports chan-
nels.

The NBTC is drawing up rules to
establish clear practice regarding the
broadcasting of copyrighted pro-
grammes on free-TV channels, to pre-
vent any possible problem stemming
from this type of broadeasting in the
future, Natee said.
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Licensing

framework

by July

The telecom committee of the National
Broadcasting and Telecommunications
Commission says it expects to complete
the draft for a licensing framework to
issue type-3 communications satellite

business by next month.

Thaicom Plc, the satellite arm of
InTouch, is seen as the sole company
that can apply for a licence to provide
service without having their own network.

Col Settapong Malisuwan, the NBTC's
telecom committee chairman, said the
framework will govern service providers

using frequencies via satellite.

An NBTC source said satellite licensing
is a major concern for the regulator as
itinvolves national security and foreign

shareholding control.

Earlier, Thaicom'’s former CEO Dum-
rong Kasemset told the NBTC that his
company Infobahn opposes the issuance
of a licence to Thaicom for its upcoming
Thaicom 7 satellite, questioning the
foreign ownership of the operator’s

parent, InTouch.

Infobahn, founded by Mr Dumrong,
recently sent its legal consultant to the
NBTC to deliver a letter on the matter.

InTouch, formerly known as Shin
Corp, holds 41.14% in Thaicom.

Thaicom recently applied to the NBTC
for a licence for Thaicom 7, which it
plans to launch in 2014. It would be the
first satellite to operate on a licence

instead of under a concession.

Thaicom executives were confident
the company’s shareholding structure
complies with NBTC regulations.

The Foreign Business Act caps foreign
shareholdings in local telecom operators

at 49.99%.
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ATELLITE -publichearing onthedraft regulations
forsatellite network provider licences.
;Whi e some members say a hearing
LlCENCE RULES ishould be held as it is a new licence
itype, others say there is no need to do
‘80, asthe regulations on granting Type
U N D ER STU DY ! 3I§cenoesalreadye>dsta.ndarein effect.
Thti Type 3 -lilcence is for aig applicant
with its own large networ
USANEE MONGKOLPORN ' The subcommittee members are
THE NATION ‘also debating whether to limit licence
; i ‘applications to those with experience
The National Broadcasting and 'jnJaunchingasatelliteand coordinat-
Telecommunications Commission  ingwithotheroperatorstopreventthe
telecom committee will today consid- ‘possibility of frequency jamming
erdraftregulationsonawardingsatel-  etween their satellites.
lite busmeg.s Ilcencqs. . Howeve, some members are con-
Committee chairman Seftapong cerned thatifthis happens, this would
Malisuwansaid yesterdaythatthereg-  "blockaThaicompanythathasnosuch
ulations were for those applying fora  experience butwantstoenter thesatel-
Type 3licencetobe asatellitenetwork | Jite business from applying.
provider. : . | Thaicomisthecountry’sonlysatel-
. Its subcommittee drafting the liteconcessionholderwith experience
licensing regulations has yet to com- i both areas.
plete them for the other two licence ~ The subcommittee also asked the
types, onefor providersofsatellitesig- telecom committee to consider
nal uplink-downlink service and one whether the holder of this type of
for satellite bandwidth .resellers. licence needed only one to operate all
The telecom committee members  of its satellites or needed a separate
gﬂ%‘f&" yet to reach a conclusion on Jicence for each one,
vhether the NBTC needs to hold a, | Settapong said Thaicom had
K j s already requested a licence.
‘Members are also
(debating whether to
limit licence
applications to those
iwith experience in
launching a satellite.
|
L
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