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TECHNOLOGY

OTT regulatory framework
will be flexible, says NBTC

KOMSAN TORTERMVASANA

The draft regulatory framework for over-
the-top (OTT) businesses will have flex-
ible conditions and proper measures, the
National Broadcasting and Telecommuni-
cations Commission (NBTC) says.

The framework, currently being drafted
by an NBTC subcommittee, is scheduled
to be ready by end of this year, said chair-
man ACM Thares Punsri. But he declined
to elaborate whether these innovative com-
panies will have to be registered under the
licensing regime.

“Itis too early to say. NBTC has to move
carefully and make it in accordance with
the overall OTT regulatory concept, espe-
cially the joint regulatory concept of the
Asean Telecommunications Regulators’

Council (ATRC),” ACM Thares said.

OTT is a digital application or service
operated on internet networks such as
mobile VoIP apps, mobile instant messag-
ing, onlinevideo and TV, and online music.

ATRC members comprising telecom
regulators in the bloc’s 10 countries are
now discussing the joint regulatory prin-
ciples for OTT businesses. The principles
are expected to be established by year-end.

Yesterday, the NBTC hosted a two-day
meeting in Bangkok entitled “Over The
Top”, attended by ATRC members from
the 10 Asean countries, and telecom and
OTT operators.

ACM Thares said the telecom regulators
will discuss all OTT-related dimensions,
with a conclusion to be made today. Five

REASONS FOR REGULATION

"« Critical national information
infrastructure (CNII)

* Generally not viewed as strategically
..mportant .
¢ Generally not viewed as CNII

I TESOL C3

¢ Already use spectrum, rights of way,
_distribution channels

0 Already have publicly assigned phone
numbers

* Run on top of ISPs’ existing
infrastructure
* Network management is key

* Regulated protection for price, QoS,

* Number portability and right to recourse

Protections may cover:

* VolP needed for emergency calls,
_harmful content

* Subscriptions and payments

Key considerations include the nature of the market the OTT operates in, how their

business models work, and how they differ from traditional service providers

Source: TRPC
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major issues are innovative business of
OTT, effects of OTT to the financial and
telecom sectors, OTT framework develop-
ment, and consumer protection.

An initial conclusion from the members
will be passed to ATRC’s formal meeting.

“Regulators in Asean including NBTC
should shape their OTT regulatory frame-
work in line with the ATRC's resolution in
order to create an international standard for
OTT ecosystem,” said ACM Thares.

Peter Lovelock, director of Technology
Research Project Corporate (TRPC) Sin-
gapore, said regulators should not set strict
measures to govern OTTs because OTTs
create new business as well as enhance
opportunities for local businesses and
directly lead to broad-based economic
growth of countries.

According to a TRPC report, OTTs
encourage the use of digital technologies,
including social media and e-commerce.

In Asean, there were 339 million internet
users as of January 2017, or 53% penetra-
tion, and 306 million active social media
users or 47% penetration of the region’s
population. The most popular OTT service
is messaging apps.

In Thailand, the e-commerce market is
poised to grow to US$123 billion by 2020,
almostdouble from its size of $72 billion in
2016, according to the TRPC report. Over
50% of e-commerce purchases are made
over mobile. Thailand is the world’s larg-
est social commerce market with 51% of
online shoppers having purchased directly
via social media.
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NBTC aims to nail down OTT
regulations by year’s end

JIRAPAN BOONNOON
THE NATION

THE National Broadcasting and
Telecommunications Commission
(NBTC) is on track to complete the
regulatory framework for so-called
over the top delivery of content by the
end of this year.

The agency also will follow the
guidelines ofthe Asean Telecommuni-
cation Regulators’ Council (ATRC) on
how the provision of such services is
managed in the country.

Air Chief Marshal Thares Punsri,
chairman of the NBTC, said the com-
mission would study the correspon-
ding regulatory frameworks applied
overseas, in jurisdictions such as the
European Union within the Aseanbloc
before developing the set of regula-
tions for Thailand. OTT refers to the
delivery of content, such as films and
TV programmes over the Internet,
either free or for a charge, bypassing
traditional distribution.

Thecommissionhassetupan OTT
working group committee to develop
theframework and has invited experts
and OTT operators to share their
knowledge and discusstheissues. This
process would lead to the establish-
ment of a regulatory framework that
supports OTT providers under the
umbrella of the ATRC.

Takorn Tantasith, NBTC secretary-
general, said that the commission
expects thatitwill abletogather orcol-
lect the measures required to develop
the OTT regulatory framework in
Thailand today. The commission will
setup a public hearing on the regula-
tory framework as the next step.
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Takorn said the NBTC expects to
makean official announcement onthe
OTTregulatory framework by the end
of this year.

The NBTC would submit the
frameworkto ATRC, enablingthe Thai
agency to work with its peers in the
region while supporting the direction
of ATRC.

He said that the regulatory frame-
work would cover five major areas,
including the promotion and support
of startups and other new businesses
in digital era, the effect of OTT-relat-
ed financial servicesand theimpacton
OTT-related telecommunications
services, along with other regulatory
measures and customer protection.

Peter Lovelock, director of the
Technology  Research  Project
Corporate in Singapore, said OTT
enables local players to provide inno-
vative and localised services such ase-
commerce platforms and video on
demand streaming services. It also
helps small businesses to reach new
markets and supports economic
growth everywhere.

He added that Thailand's e-com-
merce market is poised to grow to
US$120 billion by 2020, almost dou-
blethe US$72 billion in 2016. Over 50
per cent of e-commerce purchase are
made over mobile.

Moreover, Thailand is world's
largest social commerce market with
51 per cent of online shoppers having
purchased directly via social media.
Consumer-to-consumer social com-
merce conducted over platforms such
as Instagram, Facebook and Line con-
tribute to a third of total Thai e-com-
merce gross merchandise value.
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