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‘AlS talks with
HBO began before
TrueVisions
contract ended’

USANEE MONGKOLPORN
THE NATION

ADVANCED INFO Service (AIS) has
denied the public perception that it has
started talks with American premium
cable and satellite television network
HBO only after HBO and TrueVisions
failed to continue their partnership in
December.

AIS chief marketing officer Pratthana
Leelapanang said that the company had
been in talks with HBO for a five-year
exclusivedeal to air HBO programmes on
itsmobilephone and broadband Internet
networks around eight months ago. Both
companies announced this successful
partnership deal last week.

The HBO deal with AIS covers only the
airing of programmes on AIS’s mobile
phone and broadband Internetnetworks,
while HBO’s contract with TrueVisions,
which ended in December, covered only
the airing of programmes on the pay TV
network.

“We had talked with HBO seven
months or eight months ago for the deal
and notwhen TrueVisionsstopped airing
HBO programmes on its pay TV network.”
Pratthana added.

The AIS move to
secure the partnership
with HBO reflects the
intense competition
between AIS and the
True Corp groupto offer
appealing content to
attract customers.

True chief content
and media officer
Birathon Kasemsrina Ayudhayasaid that

BIRATHON
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TrueVisions started talking to renew its
contract with HBO to air HBO pro-
gramme onitscableand satellite TV chan-
nels since the middle of last year, six
months before the contract ended on
December 31.

“We always thought that we had been
a partner with HBO for more than 20
yearsand both ofusare akey growth driv-
ers for each other. Throughout our nego-
tiations, we never expected that we'd be
unabletorenewthe contractand wenever
knewthat duringthattime HBO wastalk-
ing with others too for a possible part-
nership deal,” he added.

In the past, TrueVisions had bought a
package of HBO programmes but for the
new contract it wanted to buy only one
popular programme. Thisled to their fail-
ure to clinch a new deal.

Birathon added that as they could not
reach the final agreement, TrueVisions
asked HBO to extend the negotiations for
the deal renewal until March.

“But on December 24, HBO replied to
us that it could not extend the negotia-
tions. That's why we hurried toinform the
[ National Broadcasting and
Telecommunications  Commission]
broadcasting committee that we could
notcontinueto air the HBO programmes
any more. It is an emergency case. We
know that we breached the NBTC regu-
lations that we mustinformthecustomers
30 daysin advance of stop airing any pro-
grammes,” headded. “Weneverimagined
TrueVisions without HBO programmes,
as we had been growing together in the
pay TV business in Thailand.”

Givenits breach of NBTC regulations,
the watchdog recently called in
TrueVisions to propose a remedy plan.

TrueVisions agreed to offer remedial
measures but so far the NBTC has yet to
approve the company’s measures.

Birathonsaid that after dropping HBO
from its channel, 7,400 subscribers had
lodged complaints with TrueVisions. So
far, only 730 members of gold and plat-
inum packages, under which HBO pro-
grammes were available, had terminated
the contract. These two packages have a
total of about 300,000 subscribers.
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AIS AND TRUE IN BATTLE TO ATTRACT MORE SUBSCRIBERS WITH GLOBAL DIGITAL CONTENT >> 48

AIS and True in battle to attract more
subscribers with global digital content

1™

NATION

AlS acting chief marketing officer Pratthana Leelapanang, left, with Steve Burton, HO Asia executive vice president,
during AlS’s announcement of its 2017 vision last week.

ADVANCED INFO SERVICE, HOWEVER, DENIES
ANY PLAN TO BECOME A PAY-TV OPERATOR

USANEE MONGKOLPORN
THE NATION

ADVANCED INFO Service and
True Corp group are competing
intenselyto offer appealing content
to bring in new subscribers and
boost revenue from the broadecast
of TV programmes on various plat-
forms.

AIS chief executive officer
Somchai Lertsutiwong has insist-
ed that his telecommunications

company has no plan to become a
pay-TV operator but will use its
wireless and broadband Internet
platforms to offer the global digital
content offered by business part-
ners on a revenue-sharing basis.
AITS acting chief marketing offi-
cer Pratthana Leelapanang hassaid
this is different from the pay-TV
business model. AIS will not make
abiginvestmentin purchasing con-
tent rights but will instead acquire

News ID: C-170213003062 (13 Feb 17/07:07)

¥ IQNewsClip’

www.ignewsclip.com

such content
from its business
partners.

“With our
more than 40
million mobile-

phone sub-
scribers, we will
grow together

with those part-
ners,” he said.
Lastweek AIS
announced a
partnership with
US  premium
cable and satel-
lite television
network HBO to

AIS EXPECTS TO HAVE A
MILLION SUBSCRIBERS TO
ITS AIS PLAYBOX IPTV
SERVICE BY THE END OF THIS
YEAR, UP FROM 300,000
SUBSCRIBERS NOW.
SOMCHAI SAID 2016 WAS
THE FIRST YEAR THAT AIS’S
DATA REVENUE EXCEEDED
THAT OF VOICE, AND THE
TREND WOULD CONTINUE.
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offer content via

its mobile application AIS Play and
its Internet protocol (IPTV) net-
work on afive-year exclusive basis.

The announcement came short-
ly after pay-TV  operator
TrueVisions decided to drop its
feeds of HBO and some other chan-
nels.

According to AIS, six premium
movie channels - HBO HD, HBO
Signature, HBO Family, HBO Hits,
Cinemax, and Red by HBO - will
be offered to AIS customers on both
mobile and fixed-line broadband
networksvialinear and on-demand
models. AIS customers soon will be
able to experience HBO Go, with
which they can access on-demand
content. Apartfrom HBO, AlS also
has also partnered with the Fox

Network and the National
Basketball Association (NBA) in
the United States.

However, it remains to be seen
when the largest cellular operator
can start offering all these new pro-
grammes on its IPTV network.

Though AIS holds an IPTV
licence, the rules of the National
Broadcasting and Telecommunica-
tions Commission (NBTC) require
the company to ask for a permit for
each TV programme it will trans-
mit on its IPTV network.

NBTC broadcasting committee
chairman Natee Sukonrat said AIS
had yet to seek such permits.

ATSisnotobliged by NBTCrules
to seek similar permits to air these
TV programmes on its mobile-
phone network.

Pratthanasaid packages offering
these new programmes would

come out soon.

“HBO con-
tent will ini-
tially target
urban viewers
before being
expanded to
cover  mass
audiences
nationwide.
Other content
such as NBA
programmes
will target pre-
teens  aged
between seven
and 10, whom
we want to
become our

new generation of mobile-phone
users in the future,” he said.

“We will not only offer content
butalsolaunch marketing activities
to promote the programmes. We
might bring NBA superstars in to
undertake activities with schools
here.”

AIS expects to have a million
subscribers to its AIS Playbox IPTV
service by the end of this year, up
from 300,000 subscribers now.

Somchai said 2016 was the first
year that AIS’s data revenue
exceeded that of voice, and the
trend would continue. Its voice rev-
enue was Bt51.250 billion lastyear,
down 15 per cent from 2015, while

mobile data service revenue
jumped 20 per cent year on year to
Bt63.857 billion.

AIS subscribers’ average month-
ly mobile data consumption was 3.6
gigabits per second last year, up
from 2Gbps a month in 2015.

As of the third quarter last year,
True’s voice revenue was Bt15.411
billion and mobile data revenue was
Bt24.628 billion.

Its mobile data revenue has
exceeded that of voice since the
fourth quarter of 2014.

Pratthana said AIS and its for-
eign content partners had been
concerned about possible viola-
tions ofthe programme copyrights,
buthebelieved that AIS could avoid
such breaches.

Birathon Kasemsri na Ayudhaya
, True Corp’s chief content and
media officer, hassaid that as a pay-
TV operator, TrueVisions had to
continue to seek new appealing
content for viewers.

He added that dropping HBO
content from the TrueVisions net-
work had affected the companybut
True had already procured inter-
esting new TV programmes to
replace them. The new pro-
grammes include those of Warner
TV, Sony Channel, Paramount
Channel, Fox Action, Celestial
Classic Movies and Food Network.

He said these new programmes
could attract young viewers.

True reportedly spends about
Bt5 billion a year on content pro-
curement. A broadcasting-indus-
try source said True had been
spending about Bt500 million
annually to acquire the now-dis-
continued HBO programmes.
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Trueisalsoplanning to relaunch
its IPTV service called “True TV”,
which would be available via an
Android smart box connected to
the Internet, requiring a minimum
speed of 15 megabits per second.
True hopes the IPTV service will
appeal to younger customers as an
alternative to traditional pay-TV
offerings via cable and satellite
receivers.

The relaunched True TV began a
trial run a few months ago, offering
avariety of content including movies,
sport and music programmes.

True originally introduced
anIPTV servicebackin 2008, aim-
ing to become a media-conver-
gence empire operating telecom-
munication and subscription-
based television services. However,
because of low Internet penetra-
tionatthattime, the service was put
on hold.

Chief commercial officer
Kittinut Tikawan said True had
been aleader in providing content
that covers all segments from sports
to documentaries, and all of these
programmes could be viewed on all
of its digital platforms.

Besides seeking new content,
AIS and True have also been com-
peting to seek additional spectrum
bandwidth to strengthen the qual-
ity of their services.

Recently both partnered with
MCOT on the latter’s plan to test a
pay-TV service on MCOT’s 2.6-
gigahertz band. However, the test
has yet to begin, as the NBTC has
declined to grant MCOT the net-
work code thatwould enable a trial
run to air pay-TV programmes on
the telecom networks.
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