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NBTC hits True, DPC with B1.7bn bill

KOMSAN TORTERMVASANA

True Move and Digital Phone Co (DPC) will
have to pay the national telecom regula-
tor a total of 1.7 billion baht for retaining
their customers after the expiry of their
mobile concessions.

The order was made yesterday by the tel-
ecom committee of the National Broadcast-
ing and Telecommunications Commission
(NBTC), said Takorn Tantasith, the NBTC's
secretary-general.

The NBTC will next week send an
administrative order to True Move and
DPC, a unit of Advanced Info Service Plc
(AIS), asking both companies to pay the
money within 30 days.

Mr Takorn said True Move and DPC can
request the regulator to review the deci-
sion in mid-September. They can also file a

petition against the NBTC's order in court.

True Move must pay 1.07 billion while
DPCwill have to pay 627 million after being
ordered by the regulator to retain custom-
ers still using second-generation (2G)
mobile networks on the 1800-megahertz
spectrum under a concession agreement
that expired in September 2013.

The rates were based on revenue after
operating costs earned from the customers’
retention from September 2013 to July 2014.

Mr Takorn said True Move and DPC
disagreed with the amount of money they
have to pay, citing that their operating costs
were much higher than those the regula-
tor calculated.

“We need to make a final decision as
we can no longer prolong the problem,”
he said.

The telecom committee concluded that
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True Move earned revenue of 3.63 billion
baht while its expenses were 2.56 billion.
DPC earned 1.15 billion with expenses of
525 million.

Mr Takorn said the NBTC was consider-
ing how much money True Move and DPC
should pay for retaining customers from
July 2014 to July 2015.

Both operators said it was too early to
say whether a consensus could be achieved
on the issue.

Suthichai Cheunchoosil, senior vice-
president for business relations and devel-
opment at AIS, said the company was wait-
ing for the administrative order from the
NBTC before commenting on the case.

Chakkrit Urairat, deputy director for reg-
ulatory relations at True Corporation, said
True Move faced accumulated losses of 6
billion baht due to the retention regulation.
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Telecom regulator determines ‘remedy period’
amounts owed by TrueMove, Digital Phone Co

USANEE MONGKOLPORN
THE NATION

THE TELECOM committee of the National
Broadcasting and Telecommunications Commission
yesterday concluded that TrueMove will have to
pass on Bt1.069 billion in revenue to the NBTC, and
Digital Phone Co (DPC) Bt627 million, in compliance
with rules governing their operations after their con-
cessions expired in September 2013.

They have to make the payments within 30 days
after the commission sends the order, but they can
ask the committee to review this resolution, NBTC
secretary-general Takorn Tantasith said.Sources
from TrueMove and DPC said both companies
would ask the telecom committee to review the
decision.

TrueMove is a subsidiary of True Corp, while DPC
is a subsidiary of Advanced Info Service.

After their concessions ended, the NBTC permit-
ted both companies to continue migrating cus-
tomers who had failed to move to other networks
for a year, a so-called remedy period. Any revenue
for the operators, less expenses, during that period
would have to be passed on to the state.
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According to the NBTC, TrueMove made revenue
of Bt3.634 billion during the remedy period with
expenses of Bt2.564 billion, while DPC made rev-
enue of Bt1.153 billion with expenses of Bt525 mil-
lion. These revenue figures cover only the period
from September 16, 2013, to July 7, 2014. The NBTC
concluded that TrueMove has to pay Bt1.069 billion
and DPC Bt627 million.

Earlier TrueMove insisted that it had suffered a
loss from its operations during the remedy period
from launching campaigns to migrate customers to
other networks.

Currently TrueMove still has about 700,000 sub-
scribers in the network, while DPC has about 1,000
users.

The amount they have to pay to the NBTC does
not include fees CAT Telecom asked them to pay for
leasing its transmission network during the remedy
period. CAT, which owned TrueMove’s concession,
recently asked TrueMove to pay it Bt12 billion for
utilising the transmission network. TrueMove has
insisted that it will pay only Bt700 million to CAT.

The NBTC is set to reallocate TrueMove's and
DPC's bandwidth on the 1,800-megahertz spec-
trum via auction in November.
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