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AlS 2G users face cut-oft

400,000 likely to lose
mobile signals tonight

KOMSAN TORTERMVASANA

Signals for 2G SIM cards on the 900-mega-
hertz network will be cut off after midnight
tonight, says the National Broadcasting
and Telecommunications Commission
(NBTC).

About 400,000 2G users remain on the
900-megahertz network run previously by
Advanced Info Service (AIS), the country’s
biggest mobile operator.

The cut-off order came after the NBTC
vesterday granted a 15-year 900MHz spec-
trum licence to True Move H Universal
Communication (TUC), the 4G arm of
True Corporation, three days after the
company paid for the licence.

This was in line with auction rules
stipulating that AIS would have to switch
off its network three days after bid winner
TUC paid for its licence.

AIS yesterday filed a complaint with
the Central Administrative Court, asking
the court to force the NBTC to extend the
period for its 2G customer retention to
ensure service continuity and consumer
benefits as stipulated in NBTC rules.

The court asked the NBTC to provide
more details about customer retention
measures today.

“AIS will have one last chance today
to migrate its existing 2G users to other

|

About 400,000 2G users face losing their service at midnight aft

close the the 900-megaheriz network. PATIPAT JANTHONG

networks or to brace for customer
losses,” said NBTC secretary-general
Takorn Tantasith.

He said 400,000 2G users on the
900MHz network will be unable to use
mobile services after signals are cut off.

AIS has already migrated 7.6 million 2G
customers to DTAC’s 1800M Hz network
under a roaming agreement.

Mr Takorn said AIS insisted that DTAC's
1800MHz network, with 98% population
coverage nationwide, could accommodate
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the company’s 7.6 million users.

He also stressed that the NBTC has no
authority to extend the period for AIS to
oversee its 2G customers, saying extending
it would be breaching the telecom laws.

“We did our best effort to seek a win-
win resolution among the three related
parties on the 2G customer retention deal,
but no one could accept the proposals of
each other,” said Mr Takorn.

The three parties involved are AIS, TUC
and TOT Ple.
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AIS chief executive Somchai Lertsuti-
wong said the company was preparing
to give away 3G/4G smartphones to its
400,000 2G customers faced with losing
phone signals.

Customers who bring their discon-
nected 2G SIM cards will get a free smart-
phone handset plus 50 baht worth of call
time. The deal will be available at AIS ser-
vice outlets and the Subdistrict Adminis-
trative Organisation nationwide.

AIS has spent at least 8 billion baht
glving away 4G smartphones toits 10 mil-
lion 3G customers still using 2G phones
including the latest campaign.

The budget also includes the cost of
AIS renting DTAC’s 1800MHz network to
continue providing 2G mobile services.

Mr Somchai said AIS wanted the
NBTC to allow the company to automati-
cally migrate its 400,000 2G users to AIS's
3G network.

“If the regulator accepts our request,
those 2G users will face noservice disrup-
tion,” he said.

Mr Takorn, however, said the NBTC
rejected AIS’s request as it would be
breaching the regulations governing
mobile number portability.

Mr Somchai also said TUC's proposal
to give AIS another three months to over-
see the latter’s 2G users on the 900MHz
network free of charge was simply to build
its corporate image because accepting it
would be breaching telecom laws.

More importantly, he said, the pro-
posal could not be concluded before the
network shut down.
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AlS bids to delay 26-900 service cut-off

INJUNCTION SOUGHT;
TELECOM TOLD BY

NBTC TO SHUT DOWN
OPERATION TONIGHT

SIRIVISH TOOMGUM
THE NATION

ADVANCED Info Service yesterday
sought an injunction from the
Central Administrative Court to
allowits customers to continue using
its second-generation cellular serv-
ice for three months, according to
Wilai Keangpradoo, AIS senior vice
president for public relations.

The company made the move
after the National Broadcasting and
Telecommunications Commission
told it yesterday that it had to shut
down the 2G service at midnight
tonight, when the remedy period it
had granted AIS will end.

AIS executives then decided to
seek the injunction to protectits sub-

scribers and to ask for an extension
of the remedy period, which the
NBTC had granted after AIS’s con-
cession expired last year.

AlSinformedthe Stock Exchange
of Thailand yesterday of its applica-
tion for an injunction. The company
said it wasattempting to mitigate the
effects of service disruption in accor-
dance with the NBTC’s aim for the
bestinterest of the publicand ensur-
ing service continuity.

The SET filing was signed by AIS
chief executive officer Somchai
Lertsutiwong.

The court yesterday asked the
NBTC to explain its position today.

Last Friday, AIS submitted itslast
request tothe NBTCfor an extension
of the remedy period for its cus-
tomers 2G on to 900-megahertz
spectrum.

It also asked permission to use
only the idle 5MHz of the 90OMHz
band in Lot 1 to ensure continuity of
service. Lot 1 was assigned to Jas
Mobile Broadband, one of the two
companies that won licences last year

to use the 90OMHz spectrum.

However, the NBTC has insisted
all along that it cannot extend the
remedy period, citing its telecom
committee’s decision requiring AIS
to shut down its 2G service when the
NBTC grants one of the 900MHz
licences toeither winner oflastyear’s
auction.

The telecom committee awarded
the 15-year 90OMHz licence to True
Move H Universal Communication
(TUC) yesterday, for effect tomor-
row.

Suphachai Chearavanont, chief
executive officer of True Corp, said
after receiving the licence that True
would launch the 900MHz service
full-scale nationwide at the end of
May on 16,000 sites.

Takorn Tantasith, secretary-gen-
eral of the NBTC, said the other
900MHz licence winner, Jas, had
reportedly clinched a loan from for-
eign banks so it could afford to pay
the fees required to secure the
licence.

Jas has yet to pay the first instal-

Suphachai Chearavanont, fourth left, CEO of True Corp, yesterday receives the 900MHz licence from Thares Punsri,
chairman of the National Broadcasting and Telecommunications Commission.
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ment of the upfront licence fee. The
deadline is Monday.

AIS has about 8 million 2G cus-
tomers, of whom 7.6 million are with
the network of its subsidiary

Advanced Wireless Network (AWN)
and the rest, about 400,000, are on
its own network. AIS will roam
AWN’s 2G customers on the
1,800MHz band of Total Access
Communication (DTAC).

Takorn believes that AIS’s service
shutdown would likely affect only a
few of the 400,000 AIS customers
because the NBTC last Thursday
ordered AIS to hurry to transfer all
of its 400,000 2G customers to
AWN. The phone-number portabil-
ity centre can serve 60,000 switch-
es per day.

He also believes that not all of
these 400,000 customers are active.

Takorn urged AIS’s 2G-900MHz

subscribers to hurry and transfe
their mobile-phone numbersyester-
day and today before their service is
turned off. If they can do so on time
they can continue using their olc
numbers.

While AIS wants to transfer al
400,000 2G customers to AWN viz
the over-the-air method on thei
mobile phones, Takorn said this
request could not be granted.

Somchai Lertsutiwong, chie
executive officer of AIS, insisted thai
the NBTC had the authority to con-
sider allowing ATS to use Jas’s band
since Jas had yet to pick its licence
up.
AITS has been prepared since the
end of the auction of 900MH;:
licences late last year to ensure al
customers can continue calling, he
said.

The existing measures to protec
consumers began with the launch of
the campaign to migrate 2G cus-
tomers to AWN, followed by roam-
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ing them with DTAC and expanding
AWN’s network to cover blind spots
in coverage.

He said the roaming deal with
DTAC had no term. Neither side
specified when the agreement woulc
end.

Last week True offered its
900MHz band to AIS to use free of
charge for three months to serve its
2G customers.

Somchai said ATS had never beer
approached directly by True on this
matter.

He doubts that the proposal is
practical, asitmight not complywith
NBTC rules and regulations.

The average monthly revenue pei
user of these 400,000 2G customers
is about Bt100.

Somchai said the service cut-ofl
would not affect AIS’s image but thai
of the whole industry, as the discon-
nected customers would rush tc
complain on social media about whe
is to blame. He does not want to see
that happen.
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Thai TV misses fee deadline; NBTC

delays claiming bank guarantee

WATCHIRANONT THONGTEP
THE NATION

ALTHOUGH THAITV Company
failed to pay the fees it owes the
National Broadcasting and
Telecommunications Commission by
last week's deadline, the regulator is
holding off on claiming a bank guar-
antee of more than Bt1.7 billion,
pending a court ruling.

“Now we have to wait for a deci-
sion by the [Central Administrative]
Court on whether it will issue a tem-
porary injunction against the seizure
of Thai TV Co’s bank guarantee
worth Bt1.748 billion,” Sombat
Leelapata, acting deputy secretary-
general of the NBTC, said yesterday.

Early last month, the NBTC's
broadcasting committee decided to
revoke Thai TV Co's two digital-tele-
vision licences as it had refused to
pay the second instalment of its
upfront licence fees since last year.

The committee also ordered Thai
TV to pay the remaining five instal-
ments worth Bt1.63 billion plus
value-added tax as well as the
unpaid annual licence feesand a
daily fine of Bt60,000.

The company had been licensed
to broadcast the Thai TV news
channel 17 and Loca Family channel
15, which was later renamed MVTV
Family.

Thai TV Co, led by media veteran
Pantipa "Sister Tim” Sakulchai, had
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petitioned the court to issue a tem-
porary injunction to protest against
the NBTC's administrative order but
the court did not make a decision at
the first hearing on February 23.

After that, the company was
given until last Friday to pay its out-
standing fees. It failed to do so,
Sombat said.

However, as the Central
Administrative Court has not yet
made a final ruling on the injunction
sought by Thai TV, “we have to sus-
pend our decision to issue written
notification to claim the Bt1.748-hil-
lion bank guarantee from Bangkok
Bank, which is Thai TV Co's financial
guarantor”, he said.

According toa sourcein the
banking industry, Bangkok Bank has
reportedly set aside enough reserves
to cover the Thai TV case even
though it has not yet received a
claim from the NBTC for the guaran-
tee.

Inlast month’s hearing at the
Central Administrative Court, NBTC
member Supinya Klangnarong con-
vinced the judges that granting a
temporarily injunction could cause a
domino effect on law enforcement
both in the telecommunications and
the broadcasting sector.

Also, such a decision might have
an impact on the collection of state
revenue from previous auctions of
radio frequencies as well as upcom-
ing ones, she explained.
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