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THAILAND RISES TO 78TH
IN GLOBAL IDI RANKING

Thailand has risen by one notch
in International Telecommunic-
ation Union (ITU)'s ICT
Development Index (IDI) ranking
this year. The Kingdom has moved
up to78th from79th in 2016
among a total of 176 counties.

loane Korovivuki, regional
director of ITU Regional Office for
Asia and the Pacific said the ITU in
collaboration with the Digital
Economy and Society Ministry (DE
ministry) and the National
Broadcasting and
Telecommunications Commission
(NBTC) have released Thailand’s
IDI ranking for this year.

The ITU’s IDl is a unigue
benchmark of the level of [CT
development in countries across
the world. The IDl is a composite
index that combines 11 indicators
into one benchmark measure
that can be used to monitor and
compare developmentin
|CTs between countries and
overtime.
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Moreover, the IDI is divided into
three areas including access sub-
index, Use sub-index ranking and
skill sub-index rankings.

For IDI access sib-index,
Thailand moved down from 88th
last year to 91st this year.

Meanwhile, for IDI use sub-
index rankings, Thailand remains
at 68th for the second consecu-
tive year. Lastly, for the IDI skills
sub-index ranking, the country
has improved it’s ranking from
81st to 70th.

Otherareas are Use sub-index,
which includes threeintensity and
usage indicators and skill sub-index
that captures capabilities or skills
that are important for ICTs. It
includes three proxy indicators
including ICT access, ICT useand
ICT skills.

The ICT access comes with fixed
telephone subscriptions per100
inhabitants, mobile-cellular tele-
phone subscriptions per 100 inhabi-
tants, international internet band-
width per Internet user, percentage
households with a computer and
percentage of households with
Internet access.

The top three countries in this
year’s IDI ranking are Iceland, Korea
and Switzerland.
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Headline: Agencies unite to fight rising call centre scams

Clip: Full Color

CRIME
Agencies
unite to fight
rising call
centre scams

KING-OUA LAOHONG

The Anti-Money Laundering Office
(Amlo) is joining hands with commercial
banks and telecom providers to open a
centre to deal with call centre scam cases.

The centre, which opened yesterday,
marks the collaboration of 36 commer-
cial banks, five telecom operators, the
National Broadcasting and Telecom-
munications Commission (NBTC) and
the Credit Card Club, said Pol Maj Gen
Romsit Weeriyasan, acting secretary-
general of Amlo.

Its main objective is to help prevent
people from falling prey to call centre
scams, which have been on the rise in
recent years, and assist authorities in
tracking down and arresting wrongdoers.

The financial losses from such scams
amount to 100 million baht over the
last four years, police said, giving what
it called a conservative estimate. Since
2013, 149 people have filed complaints
with Amlo.

Pol Maj Gen Romsitsaid he expects the
centre to help out with more complicated
variations of such scams.

With the help of commercial banks,
credit card providers and telecom oper-
ators, the DSI
and police can
get more help in
tracking finan-
cial transactions,
he said.

One of the
centre’s high-
lights is its hot-
line service.
People can
call 1710 to
report dubious

Romsit: Targeting
fraudsters
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activity or file
a complaint.

Afteritreceives a complaintthe centre
can place an order asking a commercial
bank to freeze the money in any related
bank accounts immediately so that trans-
actions can be traced.

“If efforts to stop them withdrawing
money can’t be done in time, victims will
need to wait until arrests are made and
the suspects’ assets seized,” he said.

Pol Maj Gen Romsit said call centre
scam are becomingincreasingly complex,
with Thais and foreigners both operating
them, often in cahoots with domestic and
transnational crime networks.

Commercial banks will be asked to
help monitor suspicious bank accounts,
he said.

“These kind of scams have their own
unique characteristics. There's usually a
bank account involved with a record of
unusually quick and frequent transac-
tions,” said Pol Maj Gen Romsit.

The centre is also aided by telecom
providers in monitoring phone numbers
to track the location of the scammers.

“Ifany accounts are found to be linked
to criminal gangs, legal action will be
brought against the individuals and their
networks,” he said.

Amlo, the Royal Thai Police and the
Department of Special Investigation will
work together on such investigations and
law enforcement, he added.

Citing past supreme court rulings, he
said anyone who supported call centre
gangs by opening bank accounts for them
could face money laundering charges,
which carry a jail term of up to 10 years.
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