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CAN WE GET 3G ALREADY?!?

TheICT industry marvels at what the service
willmean for Thailand. B10

—= TECHNOLOGY e—

AT LONG LAST

The ICT industry revels in what 3G service could do for the country.

By Suchit Leesa-nguansuk

he much-awaited third-

generation (3G) commercial

service will open up a new

chapter for the Thai informa-

tion and communications tech-
nology (ICT) industry.

3G service on the international stand-
ard 2.1-gigahertz spectrum will accelerate
the industry’s growth in many segments,
from mobile devices and mobile data
to apps.

It will also raise the country’s com-
petitiveness by leveraging high-speed
infrastructure to increase business effi-
ciency and opportunities.

A study by the National Institute of
Development Administration showed
Thailand's GDP would have benefited
from 3G network investments worth
US$7.74 billion to $12.45 billion from
2011-14 if the technology had been
adopted in 2010, the date of the last
scrapped auction. The 3G delay caused
economic losses of between $4.12 billion
and $4.62 billion the past two years.

“Thailand has lost opportunities to
use 3G mobile technology even though
it has been available for nearly a decade,”
said Col Settapong Malisuwan, vice-
chairman of the National Broadcasting
and Telecommunications Commission
(NBTC).

But now business operators can roll
outnew services to compete in the global
market, and rural folks will have more
equal access to the technology. The high-
speed wireless infrastructure is expected
to attract more foreign investment.

The local telecom industry could grow
by 50%, particularly in terms of network
expansion and employment, said Col
Settapong.

Attaphon Satidkanitkul, the research
manager at IDC (Thailand), the global

BAN ' & OLUFSEN

to IDC Thailand. PATIPAT JANTHONG

IT research house, said after the 3G
auction, full service should be available
within 60 days.

This will stimulate the use of data
package services and influence the robust
adoption of smartphones and tablets.

IDC forecasts the market value of
smartphones in Thailand in 2013 will
reach 90.8 billion baht, growth of 23%.
3G will boost mobile data services by
9.9% in 2013.

“If 3G service is excluded, mobile
data service will grow only between 7%
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The advent of 3G is expected to increase mobile data services by 9.9% next year, according

and 7.5%,” said Mr Attaphon.

Accharas Ouysinprasert, the manag-
ing director of Intel Microelectronics
(Thailand), the world’s largest computer
chip maker, said 3G service in Thailand
will increase computer sales by 1 million
units over the next three years.

Fierce competition among mobile
operators will raise the use of mobile
internet upcountry, while ultrabooks
and tablets will offer more designs to
appeal to consumers.

Titipong Khiewpaisal, the senior vice-
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president for marketing and sales at
Advanced Info Service (AIS), said 3G
will widen the opportunity for operators
to provide data communication services
with high demand, particularly
upcountry.

The new 3G frequency offers more
bandwidth, supporting streaming con-
tent or uploading or downloading real-
time data and 3D content — for example,
mobile map applications that showloca-
tions and points of interest in 3D.

ATS forecasts Thailand will have 13
million 3G-enabled mobile phones by
year-end, increasing to 20 million next
year, thanks to cheaper prices of smart-
phones and tablets.

Thanachart Numnonda, the director
of Software Park Thailand, expects the
country's competitiveness ranking will
improve, as having the latest technology
is one of the assessment factors.

He said 3G will affect consumer
demand for intelligent connected devices
such as vending machines and medical
devices.

“A digital life allows people to work
anywhere and anytime, blurring the lines
between personal and work lives and
office and personal devices,” said Dr
Thanachart.

Moreover, the high-speed bandwidth
will encourage consumers to always be
connected to the internet on different
networks, spurring the use of WiFi
because the network helps offload 3G
data traffic, particularly indoors.

This will enable more use of social
networking, mobile apps and transac-
tions such as mobile banking, mobile
commerce and mobile games.

Cloud-related services such as online
storage could see an uptick as a result.

However, Dr Thanachart remains
doubtful that streaming and video con-
tent will find strong momentum in the
Thai market, as it consumes more band-
width.

“If the data package is expensive,
then it may not be a hit among con-
sumers,” he said.

Preeyaporn Tangpaosak, an executive
of the Telecommunications Association
of Thailand, said local telecommunica-
tions products share only 10% of the
overall market.

After the 3G roll-out, policymakers
should reduce the import tax on telecom
components to support domestic tele-
communications producers, making
local product prices more competitive,
she said.

The import tax on telecom compo-
nents varies from 5-20%, while the tax
on finished telecom products is zero.

The government must encourage
small ICT producers by facilitating access
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to financial services so they can grow
their businesses, fostering a free market
to drive down the service costs rather
than regulating ceiling prices, said Ms
Preeyaporn.

A3Gauction rule allows the NBTC to

give mobile operators, which use pro-
ducts from firms obtaining Board of
Investment (Bol) privileges, discounts
on the universal service obligation (USQ)
fee.

“In my opinion, the NBTC should
allow Thai companies to receive the
USO fee discount, not merely Bol com-
panies,” said Ms Preeyaporn.

She said the government should pro-
mote trade credit insurance among Thai
exporters.

China and South Korea have insur-
ance for tele-transfer countries that helps
to reduce risks for exporters dealing in
countries that do not accept letters of
credit.

The NBTC should also set ICT product
standards to comply with Asean stand-
ards in order to increase export oppor-
tunities, said Ms Preeyaporn.

“The NBTC wants a progressive fre-
quency spectrum, but its ICT product
standards are still not good compared
with Vietnam, which already complies
with Asean requirements,” she said.
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Low 3G bids heighten
odds of legal challenge

Market had predicted
higher prices for slots

NUNTAWUN POLKUAMDEE
NAREERAT WIRIYAPONG

Analysts and investors breathed a cautious
sigh of relief at yesterday’s successful
auction of third-generation (3G) mobile
network licences.

But the relatively low prices fetched
from the sale are sure to fuel concerns
about the prospect of court challenges
against the National Broadcasting and
Telecommunications Commission
(NBTC).

All three mobile operators — Advanced
Info Service (AIS), Total Access Commu-
nication (DTAC) and True Move — suc-
cessfully won their full quota of 15
megahertz of spectrum on the
2.1-gigahertz frequency.

The total amount raised from the sale
of 41.7 billion baht was just 2.8% higher
than the set minimum price.

The highest bid for any one of the
slots sold was 4.95 billion baht or just
under 10% higher than the minimum
price. Six of the nine slots offered were
sold at the minimum price.

Mintra Ratayapas, an analyst at Kiatha-
kin Securities, said the market had been
anticipating prices as high as 20% over
the minimum price.

“The low prices could raise public
questions about whether the state’s inter-
ests are fully protected and ultimately
could result in the auction being voided
and a new auction being held,"” she said.

The NBTC has 90 days to certify the
auction results.

In any case, if the results are certified
and 3G services ultimately rolled out,
then the entire mobile sector is set to

Tablet PC and smartphone makers can expect a jump in sales as customer demand increases
with the rollout of genuine 3G service. PATIPAT JANTHONG

jump sharply next year, with hundreds
of billions of baht spent on everything
from new network infrastructure to data
content and handset upgrades by con-
sumers.

Ms Mintra said content providers for
smartphone applications will receive a
certain boost as access and demand for
high-speed wireless services increase. Tab-
let PC and smartphone makers will also
see a jump in sales due to greater customer
demand.

All three mobile providers already offer
limited 3G services. But the new 2.1-GHz
licences will allow operators to expand
their operations based on international
standards and, more importantly, grow
outside of the current revenue-sharing
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terms set under concession agreements
with the state-owned TOT Plc and CAT
Telecom.

Kasikorn Research Center estimates
the mobile phone market could grow by
32% to 210 billion baht next year.

It said operators will likely focus on
Greater Bangkok firstin their infrastructure
upgrades, marketing heavily to attract
customers and encourage existing users
to migrate from existing 2G systems to
the new networks.

Nattaporn Phan-udom, a partner at
PricewaterhouseCoopers, said despite a
subscriber base of 77.4 million and a
mobile penetration rate of 120%, room
remains for further growth.

“When you compare with other
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markets in Southeast Asia, where countries
such as Malaysia, Vietham and Cambodia
have a significant mobile penetration
rate of more than 130%, obviously we
still have more room to grow,” he said.

Mr Nattaporn said 3G will help to
boost operator revenue due to higher
data use, although marketing and invest-
ment costs will rise in the near term.

Business leaders, meanwhile,
welcomed the prospect of the long-
overdue sale of 3G licences.

Nandor von der Luehe, chairman of
the Joint Foreign Chambers of Commerce
in Thailand, said an improved telecom-
munications infrastructure is critical to
the country’s growth and competitiveness.

“1 believe 3G will be implemented,
although some legal challenges remain,”
he said. “Nowadays, even normal phone
calls are difficult in some areas and during
certain time periods.”

Minoru Furusawa, president of the
Japanese Chamber of Commerce, echoed
those sentiments.

He said internet connections in Thai-
land are both slower and less convenient
than in Tokyo and other parts of Japan,
and that improving the telecom infra-
structure “will certainly be beneficial for
Japanese investors doing business here”.

Shares of all three mobile operators
fell yesterday despite the successful auc-
tion.

AIS shares (ADVANC) closed at 195
baht, down seven baht, in heavy trade
worth 1.49 billion baht.

Shares of DTAC closed at 85 baht,
down 3.25 baht, in trade worth 744 million
baht.

True Corporation, the parent of True
Move, closed at 5.55 baht, down five
satang, in trade worth 2.5 billion baht.

The overall SET index closed yesterday
at 1,287.49 points, down 3.07 points or
0.2%, in trade worth 29.7 billion baht.
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