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MOVE BY WATCHDOG
MEANS SET-TOP BOX
BUSINESS FACES AN
UNCERTAIN FUTURE

NBTC says boxes considered radio devices

USANEE MONGKOLPORN, .
WATCHIRANONT THONGTEP
THE NATION

he National Broadcasting and
Telecommunications Commission’s

recent decision to expand its mandate
to cover all aspects of the pay-TV set-top-box
businesshas caused someuncertaintyamong
players in that segment.

The NBTC has extended the definition of
radio communication devices to cover set-
top-boxes in its effort to bring order to the
entire broadcasting business, said Natee
Sukonrat, chairman ofthe watchdog’s broad-
casting committee. His committee passed a
resolution that it will consider granting per-
mits to produce, import and distribute the
boxes only to TV operators under its upcom-
ing regulations or those of other state agen-
cies. The operators under the state conces-
sionsinclude free TV operators, TrueVisions,
and some cable TV operators.

Nateesaid themanufacturers, distributors
and importers of the boxes would have to
clarify the purpose of the devices. If they will
not be used by authorised TV operators, the

comm]sswn might not grant them permits.... I:dgoverm

This raises the question of whether exist-
ingset-top-boxprovidersand cable and satel-
lite TV operators that have no NBTC licence
will be authorised to import the boxes to
expand their businesses.

GMM Grammy declined to comment on
the issue. But its managing director for sport
and content development, Kobkiat Sangwa-
nich, said last week that GMM Z planned to
import 500,000 new set-top boxes soon, as
the 870,000 unitsithad onhand were already
sold out. A source at one set-top-box com-
pany wondered how it could apply for a busi-
ness licence from the NBTC to be eligible to
manufacture the units when the watchdog
has yet to make such licences available.

Natee said NBTC was expected to finalise :
itsregulationsin Auguston granting of broad-
casting licences. These will include licences
fornetwork providers, facility providers, serv-
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ice providers and application providers.

Niran Tangpiroontham, managing direc-
tor of Infosat Intertrade and president of the
Satellite Dish Club, said his company’sinven-
tory of products, pa.rl:icu]arly set-top boxes,
would last for three or four months. If the
licensing situation is not sorted out soon, the
company will face a tough situation. The
Satellite Dish Clubincludes Infosat, IDeaSat,
Dynasat, ThaiSat and Leo Sat, accounting for
almost 50 per cent of the dishes in the coun-
try.

Napasak Kotwiboon, managing director
of PSH Holding, the country’s largest satel-
lite TV trader, manufacturer and distributor,
said his company had notbeen granted a per-
mit to import satellite equipment after he
submitted a request to the NBTC early this
month.

The NBTC broadcasting ecommittee
passed a resolution that it would grant per-
mits to import the boxes only to eligible pay-
TV operators during its meeting to consider
a request by M V Television Thailand to
import DVB-T receivers for terrestrial digi-
tal TV. It declined to grant the company’s
request, say etto msuanggﬂa.tmns
f-ﬁd IR

The NBTC also notified relevant parties
on May 30 that some TV operators had
imported, produced or distributed receivers
for pay-TV programmes, but such practices
require permission according torelevantlaws.
Areceiver of radio and TV broadcasting sig-
nals is a radio communications device under
the 1955 Radio Communications Act.
Activities related to such equipment require
permits from authorised state officials under
Article 6 of the act. Violators of the law can
facefinesnotexceeding Bt100,000 orimpris-
onment not exceeding five years or both,
according to Article 23.

The production, import and distribution
of pay-TV programme receivers require
NBTC permits, according to Article 70 of the
2008 Radio Broadcasting Act. Violators face
imprisonment not exceeding two years or
fines not exceeding Bt2 million or both.
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DTAC BOSS CONFIDENT OF
2.1GHZ AUCTION THIS YEAR

SIRIVISHTOOMGUM

THENATION

Total Access Communication
(DTAC) chairman Boonchai

Bencharongkul says he is confident
that the auction of the much-need-
ed 2.1-gigahertzspectrum licences to
provide wireless broadband service
will take place this year, as intended
by the National Broadcasting and
Telecommunications
Commission.

He voiced support for
omitting the so-called N-1
conditioninthe planned auc-
tion, to ensure the three
major private telecom oper-
ators can take part.

The NBTC's 2.1GHz man-
agement subcommittee has
proposed the simultaneous
auction of nineslots of the spectrum,
each containing 5 megahertz of
bandwidth. Each bidder will be
allowed to grabamaximum 20MHz,
and there is no N-1 condition. i

The aborted 2.1GHz spectrum
auction of the NBTC's predecessor,
the National Telecommunications
Commission, did contain the N-1
condition. It required the NTC to
auction three licences, each contain-
ing 15MHz of bandwidth, if there
were at least four bidders, two
licences if three bidders, and one
licence if two bidders. There would
havebeen no auction ifthere wasonly
one bidder. This N-1 condition was
meant to ensure bidding competi-

News ID: C-120618003070 (18 Jun 12/06:14)
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tion, but that auction was called off
in late 2010.

Forthe NBTC auction, it has been
speculated that only Advanced Info
ti’i‘r\ri::e, D'Ii;\C anc} é[‘rueMove wﬂc}

e part. The watchdog is expecte
to call the bid in October.

DTAC has yet to finalise how
much bandwidth it will pitch for in
the auction.

Boonchai believes that telecom
services will be better in the
second half of the year,
thanks to the continued
expansion of all operators’
Wi-Fi and telephone net-
works and continued offer-
ings of new applications and
content.

DTAC, which has more
than 23 million mobile-
phone subscribers, plans to
add 3,000 base stations nationwide
for its third-generation service on
850M1z to the present count of
more than 2,200 bases. It has also
launched Wi-Fi service in major
shopping malls in Bangkok late in
the first quarter.

He added that DTAC had no plan
toexplore the broadcasting business,
as it was still solely focused on tele-
coIm services.

Telecom holding firm InTouch,
formerly known as Shin Corp,
recently announced its interest in
exploring opportunities in the ter-
restrial digital TV business. It is wait-
ing to see how the NBTC develops
regulations in this broadcast sector.
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LEARNING THE LESSONS OF EURO 2012 DEBACLE

WATCHIRANONT THONGTEP
THENATION

Thais must learn a lesson from last week’s dispute over the Euro 2012
football tournament to understand that there are many challenges in
therapidly changing broadcastingindustryasitawaitsthe coming rules
and regﬂaﬁons’b)?gle National Broadcasting and Telecommunication
Commission.

ﬁﬂﬂ.g AND SATELLITE TV PENETRATION IS RISING WITHOUT SUITABLE

By the end of this year, cable and satellite TV penetration is esti-
mated to reach 60 to 70 per cent of 22 million households in the
Kingdom, up from 50 per cent last year. The growth was driven by both
demand and supply.

In 2006, the Public Relations Department, which was responsible
for the granting and renewing of broadcasting licences for cable and
satellite TV stations, agreed to let them show up to six minutes of com-
mercials per hour to help them operate a sustainable business.

Such a change lured new cable and satellite TV operators to enter
the market. This coincided with a sharp drop in prices of satellite TV
sets.

Since satellite TV sets were affordable, local households whose TV

sets received weak terrestrial

‘ signals via traditional anten-
‘ | nas(rooftopandrabbitearTV
. ' antennas) used them instead
to watch free-TV pro-
grammes.
Because the popularity of satellite TV brought an expanded viewer
base, some advertisers began spending on those channels. Nielsen
Thailand found that last year the country had more than 500 satellite

TV channels and more than 300 cable TV channels to cash in on this
opportunity.

RIGHTS OWNERS ARE MORE FOCUSED ON COPYRIGHT RESTRICTIONS

However, the copyrighted content became a topic of controversy in
the past two years when music and entertainment company RS, which
held all rights to broadcast the FIFA World Cup 2010 tournament in
the country, received FIFA's notification letter, calling for the company
to control satellite signal carrying live matches within the Ki m,
after the signal had interfered in the holder’s rights in other countries.
The company solved this problem by transmitting encrypted signals to
c-band satellite TV sets equipped with conditioned access system. But
the process left satellite TV households with a black screen.

Why did such a problem not occur in similar football tournaments
in the past decade? Nussara Theaunthad, marketing specialist at
Thaicom Service, explained that during that time, cable
satellite TV penetpation remained low. ! ir’ ﬁi

In fact, free-TV channels, including BEC’s ThaiTV3, Royal Army's
TV5, BBTV's Channel 7, MCOT’s Modernine TV, Channel 11 and Thai
Public Broadcasting Service (ThaiPBS), transmit their analogue ter-
restrial broadcasting signal directly to TV receivers. Theirmain broad-
cast towers also uplink and downlink satellite TV signals to rebroad-
cast stations in remote areas before converting it into analogue terres-
trial signals and transmitting it to TV receivers.

CUSTOMERS ARE CONFUSED ABOUT BASIC FREE-TV BROADCASTING
SERVICES
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Havingthe uplink and downlink satellite TV signal, satellite TV view-
ers are able to watch unencrypted programmes from free-TV channels
via their set-top boxes directly. This helps them understand that such
broadcasting is a basic service despite the fact that only free TV con-
tent carried over analogue terrestrial signals are included.

Thanachai Wongthongsri, executive vice president for administra-
tion at MCOT, said that his company has a concession agreement with
Bangkok Entertainment Company (BEC) for operating Thai TV3, an
analogue terrestrial free to air television network. Also, Modernine TV

- and other free-to-air TV stations are analogue terrestrial TV channels,

'BUSINESS OPERATORS GAIN BENEFITS WHILE WAITING FOR NEW RULES
i_ Last week, the controversy over copyrighted content resurfaced
when the consumer rights protection groups, government agencies and
related parties forcing GMM Grammy, which holds all rights to broad-
castthe Euro 2012 tournamentin Thailand, to negotiate with the Union
of European Football Associations (Uefa) to change its contracttoallow
free TV providers Thai TV3, TV5 and Modernine TV to transmit the
satellite signal of live matches to more than 10 mil]im‘{-' ellite TV
receivers equipped with the condition access systeni. L

But under high competition among major players in today’s more
sophisticated satellite TV business, GMM Grammy recently entered
into thismarket with highhopestosell 1.5 million GMM Zset-top box:j
this year. The Euro 2012 programme is a crucial strategy to drive sal
because satellite TV viewers can only watch live matches via GMM Z
set-top boxes or DTV’s HDTV boxes, which are operated by its busi-
ness gartner’s DTV service.

Additionally, the company delivers free TV exposure through sub--
licensing rights on the analogue terrestrial signal only.

With a more sophisticated satellite TV business and the ongoing
transformation from analogue to digital terrestrial TV broadcasting,
the NBTC's coming regulations to govern the industry must maintain
business integrity, fair competition and protection of customer rights.
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