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NBTC sets deadline for
targeting ‘illicit’ websites

KOMSAN TORTERMVASANA

Almost 3,000 “illicit” web pages on Face-
book and YouTube will be removed by Aug
7,the National Broadcasting and Telecom-
munications Commission (NBTC) says.

The order comes via the Thai Internet
Service Providers Association (Tispa).

NBTC secretary-general Takorn Tan-
tasith said the number of new illicit web
pages posted from May 1 to July 16 totalled
2,907.

Of the total, 2,082 were posted on Face-
book and 672 on YouTube. The remaining
153 were posted on other websites.

The move came yesterday after a meet-
ingofthe NBTC and Tispa. Attendees atthe
meetingwere internet service providers and
international internet gateway providers.

The NBTC delivered lists of the court’s
orders to Tispa asking for cooperation with
Facebook and YouTube to remove illicit
content from the pages.

By July 16, Facebook had already
removed 899 illicit web pages, YouTube
had removed 180 web pages, and 36 other
websites were taken down.

However, Mr Takorn said there are 1,792
more illicit web pages on internet platforms
based on the court orders, comprising 1,183
web pages on Facebook, 492 on Youtube
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and 117 on other websites.

“We [NBTC]| don't have any measures
left to tackle these illicit web pages after
the deadline,” he said, adding that the com-
mission will call on Tispa to meet again on
Aug8.

If there are illicit web pages left on the
platforms, Tispa needs to clarify with the
NBTC about the situation, he said.

“I believe that there will still be some
illicitweb pages left after Aug 7, because it
may difficult for Facebook to remove user
accounts,” Mr Takorn said.

Facebook and YouTube showed good
cooperation with Tispa. Previously, both
companies said they had not received any
court orders.

The meeting yesterday between the
NBTC and Tispa is part of efforts to coop-
erate directly with Facebook and YouTube
in dealing with illicit web pages and social
media posts, particularly those related to
the monarchy.

The operations of Tispa members
account for 95% of internet service business
in the country. They include CS Loxinfo,
True Internet, Advanced Wireless Net-
work, DTAC TriNet, CAT Telecom, TOT,
Symphony Communication, United Infor-
mation Highway, Internet Thailand, KSC
Commercial Internet, and Jasmine Internet.
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Banned sites expected
to be deleted by deadline

JIRAPAN BOONNOON
THE NATION

THE National Broadeasting and
Telecommunications
Commission (NBTC) has urged
Facebook, YouTube and other
online services to totally block
2,907 illegal sites before a dead-
line of August 7.

Takorn Tantasith, NBTC sec-
retary-general, said that the com-
mission had asked the Digital
Economy and Society (DE) min-
istry to email a court order relat-
ed to blocking the illegal sites to
the NBTC, the Technology Crime
Suppression Division (TCDS),
internet service providers (ISPs)
and the International Internet
Gateway (I1G). This would mean
that the NBTC and other organ-
isations could help monitor ille-
gal social media pages.

He said that a total of 2,907
illegal websites had been identi-
fied between May 1 and July 16
this year. These included 2,083
Facebook URLs, 672 YouTube
URLsand 153 othersocial-media
URLs.

Facebook has already blocked
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899 URLs, YouTube has blocked
180 URLs, and other social media
have deleted 36 URLs with ille-
gal content.

The NBTC expects that social
media companies will close or
block all 2,907 URLs by August
79

However, he did not disclose
what penalty would apply if the
companies did not comply.

“In the past, there has been a
communication problem
between the DE ministry and
NBTC, since the DE ministry sent
the court order only to social
media providers and did notsend
it to the NBTC, TCDS, ISPs and
the IIG. As a result, there was
miscommunication among the
authorities,” said Takorn.

He said that the before May 1,
Facebook, YouTube and other
social media sites had complied
with requests from the authorities
and deleted more than 6,900
URLs with illegal content.

The NBTC will report the total
number of illegal websites that
have been deleted to Prachin
Chantong, deputy prime minis-
ter, on August 8.
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Internet rules seen as risk to tech drive

GOVT SHOULD RESOLVE CONTRADICTIONS BETWEEN CONTROLS AND DIGITAL VIEW, PANEL TOLD

ASINA PORNWASIN
THE NATION

THE government must draft con-
structive policies governing the
Internet tosupportthe Thailand 4.0
vision, rather than saddle the coun-
try with regulations that impede the

drive  towards technological
advancement, academics and
lawyers said yesterday.

Taking partin a panel discussion
at a seminar titled “Examine
Thailand’s Internet in the era of
Thailand 4.0(?)", they urged action
on the government’s part to resolve
theapparent contradictionsbetween
government regulations and the
state-led drive to upgrade the coun-
try’s technological base.

The seminar, hosted by
Chulalongkorn University, pavesthe
way for the Asia Pacific Regional
Internet Governance Forum 2017
hosted by the university and the
National  Broadcasting  and

Telecommunication Commission
from July 26-29.

Somkiat Tangkitvanich, presi-
dent of the Thailand Development
Research Institute Foundation,
deseribed Thailand 4.0 as a good
vision but said the government had
introduced Internet-related policies
that appeared to notsupportits own
vision.

“The Thailand 4.0 vision and the
Internet-related policies need to be
compatible,” Somkiat said. “The
question is, whether these Internet-
related policies are appropriate and
whether they can support this good
vision.”

Somkiat cited the fact that many
innovative productsand services are
prohibited in Thailand, such as the
Uber taxi service, 3D printing and
drones.

Such actions obstruct the flow of
ideas that business startups need in
order to make a contribution and
become key drivers of the economy
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in the Thailand 4.0 era, he said.

Sombkiat also took aim at the gov-
ernment’s efforts to regulate the
providers of so-called over the top
contenton Internetplatforms. Rules
that could restrict these operators
would undermine the country’s tech-
nology goals, he said.

“Thailand’s economy is not big
enough for us to ignore investment
from overseas, so inappropriate
Internet-related policies will halt
investment flows and obstruct the
implementation of Thailand 4.0,
Somkiat said.

Pacharasut Sujarittanonta, alec-
turer in the faculty of economics at
Chulalongkorn University, said that
the penetration rate for the Internet
inThailand is 60 percentofthe pop-
ulation and social media giant
Facebook enjoys a similarlevel, while
themobile penetration rate tops 100
per cent.

“But there is still a digital divide
because the Internet coverage does
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not reach all the people in all the
areas, especially thelast-mileareas,”
Pacharasut said.

Hesaid thateven though the gov-
ernment has introduced two
schemes - one that seeks to extend
coverage to almost 25,000 villages
and another to connect 15,000 vil-
lages — both of these focus on the
feeder network, nottheso-calledlast
mile.

“Nowadays, Thailand has 80 per
cent coverage for mobile networks.
Mobile provides the opportunity to
connectpeopleinthelast-mileareas,
butthe government’s Internet relat-
ed policies favour thelaying down of
fibre cables, which is duplicated
among the schemes, and these will
not end at the last mile at all” said
Pacharasut.

He suggested the government
should “re-farm” the frequencies,
especially 700 MHz frequency,
which has nationwide coverage, low
cost and supports 4G. Such a move

would connectpeopletothelastmile.

“There is no need to lay down a
fibre network, which is duplicated
investmentamongthe government’s
Internet-related schemes and comes
atahigher cost and fails to reach the
last mile,” Pacharasut said.

Kanchana Kanchanasut, vice
president of the THNIC Foundation,

said that Thailand has the ability to
become a connectivity hub in Indo-
China. She urged the governmentto
adjust regulations on Internet con-
nectivity to allow the content deliv-
ery network, point of presence, and
Internet service providers in any
countries to connect to the Internet
exchange point. This would “reduce
the cost of connections and increase
Internet user experience”.

Morakot Kulatumyotin, presi-
dent of service provider Internet
Thailand, said that since the Internet
isakey elementin the country’s dig-
ital transformation, the govern-
ment’s Internet policies should bal-
ancearange of issues, including pri-
vacy, while promoting harmony in
society.
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Reduced phone rates for disabled

with disabilities and an effort to pro-
vide them with a small privilege, the
Ministry of Social Development and
Human Security (MSDHS) is offering the
disabled phone and data packages at 10%

I n recognition of the rights of people

off normal rates.

It is estimated that about 1.7 million
disabled who are registered with the min-
istry will benefit from the offer.

The move is in line with condition of
last year’s auction of 1800 and 900MHz
licenses by the National Broadcasting
and Telecommunications Commission
(NBTC) that required 4G service provid-
ers must offer extra-low tariff packages for
disabled people and low-income earners.

The NBTC and MSDHS have collab-
orated to create benefits for disabled
people, keeping in line with the national
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philosophy that all resources — includ-
ing communication technologies — be
equally available to all Thai citizens.

The 4G licensing auction was designed
to create greater communication oppor-
tunities to every Thai and bridge the dig-
ital divide, said NBTC secretary-general
Takorn Tantasith.

Disabled people who are prepaid users
will receive a 10% bonus on every top-up,
while postpaid users will receive a 10%
reduction on their package prices with
internet speeds of 1Mbps guaranteed from
every phone operator.

Disabled people who want to apply
for the bill reduction offer are required
to identify themselves at one of these two
channels: Press *175* followed by their ID
card number, then # and then press call.
Or use their ID number to register via the
NBTC's website at dsim.nbtc.go.th.

After the application is completed,
users can contact mobile operators. Each
person can get one special package per
one mobile operator.

For more information, call
02-3543388 ext 701 and 702.
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Communications market poised to skyrocket

COMMUNICATIONS SPENDING IN 2016
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COMMUNICATIONS MARKET: RISING VALUE

Million baht 9.5% (yoy)
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2015 2016 2017

Sources: NBTC, NSTDA

Growth tipped to
reach B1tn in 6 years

SUCHIT LEESA-NGUANSUK

Thailand’s communications market is pre-
dicted to reach 1 trillion baht in value over
the next six years, thanks to the popularity
of over-the-top (OTT) services and growth
in digital transformation.

This year the communications marketin
Thailand isforecast to increase by 9.5%. The
growth is driven by digital transformation, a
surge in mobile data consumption, and the
Eastern Economic Corridor (EEC), accord-
ing to a survey conducted during February
to April 2017, by the National Broadcasting

Million baht Market share %
i icati 42.7% 41.3%
O iomane 246513 261,109
Communications

services

2017f

2016

BANGKOK POST GRAPHICS

and Telecommunications Commission in
collaboration with National Science and
Technology Development Agency.

“The communications market in Thai-
land will keep rising over the next few years
due to the growth of digital transforma-
tion,” said Supachai Sachaphibukij, secre-
tary and adviser of the survey.

Corporations and new startups have
been investing in digital technologies such
as big data, Internet of Things, clouds, arti-
ficial intelligence, and cybersecurity.

The government’s EEC megaproject
has stimulated investment in the public
and private sectors, including subma-
rine cables and broadband connections
for villages.

Thais also consume more mobile data,
particularly OTT services, and social media.
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According to the study, the 9.5% growth
in the communications market, covering
communications equipment and com-
munications services, is valued at 632 bil-
lion baht.

The share of communication services
was larger than equipment in both years,
at 57.3% and 58.7% in 2016 and 2017,
respectively.

This year the communications equip-
ment market (core network wireless and
wired equipment, smartphone, fixed tel-
ephone and cabling)is expected to decline
as mobile operators have already rolled out
4G technology in 2016 and as digital disrup-
tion impacts retail and banking.

The smartphone market this year is
expected to increase by 7.8%, accounting
for 118 billion baht, compared with 110 bil-
lion baht last year.

“The replacement market is greater for
high-end smartphones as their life cycle is
18 months — faster than middle-to-entry
handsets,” Mr Supachai said.

Revenue from communications services
continues to grow this year, jumping to 371
billion baht from 330 billion baht last year.
The growth of 12.2% has been driven by
non-voice services.

This year, the value of mobile voice
services is expected to be 86 billion baht,
with negative growth of 10.3%; conversely,
mobile non-voice service is expected to rise
by 35.2% to 196 billion baht.

Higher usage of mobile data due to
the popularity of OTT services and social
media are key factors in non-voice ser-
vice expansion.

Growth in non-voice services is being
encouraged by a greater variety of digital
content and services offered by mobile
operators, more affordable prices, and SIM
cards introduced for special target users,
such as for overseas usage.

The study found that revenue of fixed-
line services has grown by 10 billion baht,
or 14.5% over last year.

Internet services are estimated to grow
only 3.5% this year, with a value of 57 bil-
lion baht.

Mr Supachai said households and small
home offices are still major spenders in
communications and account for 56.8%
of the total market.

However, economic instability and
delayed government budgets are negative
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factors for the communications market.

Mr Supachai said the communications
market is estimated to reach 1 trillion baht
in value over the next six years. OTT and
the digital transformation are key factors
boosting the market to reach double-
digit growth.

Mobile service revenue will reach 400
billion baht in 2022 as mobile operators
shift their price strategy to focus on digital
lifestyle and content services.
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