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Headline: TrueVisions eyes 11 more channels for axe

Clip: Full Color

TrueVisions eyes 11 more channels for axe

Pay-TV operator TrueVisions hassought ~ Science and BBC Entertainment.
approval from the National Broadcast- A request remains pending for a
ing and Telecommunication Commis-  “customer-relief plan” after viewers
sion to axe an additional 11 channels protested against the earlier change,
after it stopped broadcasting six chan-  the regulator said.

nels including HBO and Cinemax from
Jan 1. The new channels to be dropped Full report: Page B1
include National Geographic, Discovery

News ID: C-170202001002 (2 Feb 17/04:53)
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Bangkok Post

Volume: -
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PRValue (x3): 154,935

Headline: TrueVisions cuts cord on a further 11 cable channels

BROADCASTING

TrueVisions cuts cord on a further 11 cable channels

NANAT SUCHIVA

TrueVisions has cancelled National Geo-
graphic and 10 other low-performing chan-
nels, the latest culling after the pay-TV pro-
vider axed six channels including HBO and
Cinemax on Jan 1.

Supinya Klangnarong, a commissioner
at the National Broadcasting and Telecom-
munications Commission (NBTC), said
TrueVisions informed the regulator in late
2016 it would cancel the 11 channels.

“The request to cancel 11 more chan-
nels is pending until TrueVisions submits
a suitable customer-relief plan,” she said.

Supinya
Klangnarong, chair
of the NBTC’s
consumer
protection
subcommittee,
says she will ask
TrueVisions for
more details.
PATTARACHAI
PREECHAPANICH

The 11 channels, some of which have
dropped off the schedule since October, are
National Geographic, Discovery Science,
BBC Entertainment, Cbeebies, Discovery
Kids, M, DMAX, Eve, BlockA, Fashionl and
MUTV.

As chair of the NBTC's consumer protec-
tion subcommittee, Ms Supinya said she
will invite TrueVisions executives to clarify
details of the latest cancellation next week.
The issue will be raised at the broadcasting
panel’s meeting on Feb 7.

But a TrueVisions statement noted
it already informed its customers of the
change a few months in advance, adding

News ID: C-170202001085 (2 Feb 17/05:23)
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the cancellation was also approved by
the NBTC.

An industry source said the cancellation
of 11 channels did not violate the NBTC
rules as the pay-TV operator informed its
customers over a month in advance via a
news ticker on screen during broadcasts.

The source said the channels were can-
celled because they had low ratings.

The company claimed it has already
provided compensation for affected con-
sumers, upgrading their packages for one-
and-a-half months.

TrueVisions stated customers can still
watch more than 150 programmes on
its platform.

Apart from the 11 cancelled channels,
TrueVisions still has a case pending with
the NBTC from dropping six channels
including HBO and Cinemax on Jan 1
because notification to the regulator was
less than 30 days in advance.

The company offered seven new chan-
nels to replace the six cancelled ones, but
a lot of subscribers are not happy with the
replacement content. More than 1,000
angry subscribers, especially platinum
package customers, plan to file a lawsuit
against TrueVisions, seeking more com-
pensations from the pay-TV operator.

Page: 1/1
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Headline: Cancellations of channels comply with rules, says TrueVisions INSISTS CUSTOMERS...

Cancellations of
channels comply
with rules, says
TrueVisions

INSISTS CUSTOMERS INFORMED IN
ADVANCE ABOUT END TO BROADCASTING

WATCHIRANONT THONGTEP
THE NATION

TRUEVISIONS YESTERDAY
insisted that its customers had
been informed in advance aboutits
plan to stop broadcasting
Discovery Science, National
Geographic and nine other chan-
nels, and it thus had complied with
broadcasting regulations.

The country’s largest subscrip-
tion-based TV broadcaster issued
a statement on the matter after a
member of the National
Broadcasting and
Telecommunications Commission
(NBTC) revealed that TrueVisions
was seeking approval for the can-
cellation of 11 channels.

The other nine channels on the
chopping block are: BBC
Entertainment, Cbeebies,
Discovery Kids, M, DMAX, EVE,
Block A, Fashionland MUTV. The
details on when the cancellations
will become effective have not been
disclosed yet.

In its statement, the company
reasoned that the operators of
those international channels want-
ed to discontinue their services in
Thailand and other markets in
Southeast Asia.

It also said that all subscribers
had been informed about the

News ID: C-170202003055 (2 Feb 17/05:49)
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change at least 30 days before the
end of the services, which complied
with regulations.

On Tuesday night, NBTC mem-
ber Supinya Klangnarong revealed
via her Twitter account that the
commission’s broadcasting com-
mittee had received a written
request from TrueVisions on
Tuesday that it wanted to discon-
tinue these 11 channels.

Further clarification needed

The broadcasting committee
will take this matter into consider-
ation next Monday.

However, Supinya will invite
TrueVisions executives for further
clarification the next day, February

7

As chairwoman of the NBTC’s
subcommittee on consumer pro-
tection, Supinyasaid her team had
not been satisfied with TrueVisions’
remedial packages for customers
affected by its previous cancella-
tion of six movie channels from
Singapore-based HBO Asia
because that request was submit-
ted less than 30 days before the
cancellations were to take place.

Those movie feeds were HBO
HD, HBO Hit, HBO Signature,
HBO Family, Red by HBO and
Cinemax.
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Column: NEWS FEED: TOT MOVES TO PROTECT TT&T CUSTOMERS AS SERVICES END

Clip: Full Color

TOT MOVES TO PROTECT TT&T
CUSTOMERS AS SERVICES END

TOT will step in to avoid disruptionto TT&T's
customers when TT&T discontinues telephone
services at the end of this month.

Pravit Leesatapornwongsa, a member of the
National Broadcasting and Telecommunications
Commission, said yesterday that TOT had informed
the regulator about the move.

Last March, the Central Bankruptcy Court took
TT&T, a fixed-line telecommunications service
provider in the provinces, into absolute receivership
after deciding not to extend its rehabilitation plan.

The court had ordered TT&T to come upwith a
rehab plan in November 2008, and approved the
planin December2010.

TT&T has a 25-year concession from TOT that
expires next year to operate 1.5 million fixed lines. As
of September, it had about 400,000 subscribers.

True Corp’s concession from TOT to operate a
fixed-line telephone service in the Bangkok metro-
politan area will end next year.

TOT president Montchai Noosong has said that
TOT was ready to take care of the subscribers of
both providers after their concessions expire.

News ID: C-170202003002 (2 Feb 17/05:59)
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Headline: Journalists urge coordinated social media protest
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Journalists urge coordinated social media protest

THE NATION

THE THAI Journalist Association’s rights and free-
dom protection panel has called for pro-democracy
activists and mediaprofessionalsto campaign against
state interference in press affairs and any attempts to
limit freedom of access to information by changing
profile photos in Facebook and Twitter today at
9.09am simultaneously.

The panel statement said the shared banner
would show a “symbol of resistance”.

The panel said they would continue to move
against the media reform panel headed by Kanit
Suwannet until their voices were heard.

Meanwhile four media representatives will today
resign from the National Reform Steering
Assembly’s (NRSA) subcommittee on print media
reform to show their opposition to the proposed
media regulation bill.

Former chairman of the National Press Council of
Thailand Chakkrit Permpool, whoisamember of the
subcommittee, said he and three other media mem-
berswould quitthe panel becausethe proposed media
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reform bill was aimed at restricting press freedom.

He said the subcommittee had spent a year listen-
ingtoinvolved parties—including media, civicgroups
and academics - until theyfinalised the final draftbill,
which promotes media rolesand duties and stipulates
self-regulation. However, the NRSAs media reform
committee changed the main content.

There is concern that the bill could restrict press
freedom rather than protect it as its proponents have
claimed. One of the concerns involves the so-called
“media professional council”, which would consist of
13 members including four permanent secretaries
from the finance, culture and digital economy min-
istries plus the PM’s Office.

“We [the media] oppose the bill not because we
are trying to protect our rights, but because this bill
is trying to restrict freedom of information access. In
theend, itwill affectinformationthatthe publicshould
get,” Chakkrit said.

Alongkorn Polaboot, the vice president of NRSA,
said the assembly had no intention of controlling the
media and actually wanted the media to be free from
state interference and monied interests.
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