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Headline: NBTC carries big stick on refill cards

Clip: Full Color

NBTC carries big
stick on refill cards

KOMSAN TORTERMVASANA

Five local mobile operators will be fined
180,000 baht a day if they fail to comply
with the regulation governing the validity
of mobile refill cards, says the National
Broadcasting and Telecommunications
Commission (NBTC).

The penalty is effective from yesterday,
said secretary-general Takorn
Tantasit.

The Telecom Service regu-
lation Act of 2006 prohibits
prepaid refill cards from having
expiration dates. AIS, Total
Access Communication, True
Move, TOT and CAT Telecom
will have to strictly comply
with the new rule.

Mr Takorn said operators
are given 15 days to appeal
the NBTC's finding. If the two
parties fail to reach a conclu-
sion, operators could further petition the
Administrative Court.

Yesterday the NBTC sent a letter to
the five operators asking them to comply
with the rule.

It imposes a daily fine of 100,000 baht
per violation if operators limit the expir-
ation date to 30 days on prepaid mobile
service. An additional 80,000 baht will be
imposed per day if operators fail to register
prepaid customers’ personal data.

Refill card validity varies from 30 days
to one year. If subscribers do not use up

Takom: Crackdown
on prepaid expiries

all the call value within the period, they
have to top up their cards if they want to
continue using the service, regardless of
the leftover call value.

Mr Takorn said a shower of complaints
on validity of prepaid service were high
in the past. He said operators previously
called the NBTC to give them 60 days for
validation.

There are 110 million
mobile users in Thailand, 64
million of whom are prepaid.

Based on figures from
NBTC, most prepaid subscrib-
ers use 300 baht of call value
per month, but mobile oper-
ators report 200 baht per
month as the average prepaid
revenue per user per month.

This suggested users leave
100 baht on their card every
month. With 64 million pre-
paid phone users, this means
the total leftover call value after the validity
period ends is 6.4 billion per month or
76.8 billion baht per year.

In another development, NBTC's inves-
tigative subcommittee probing the third-
generation network deal between CAT
Telecom and True Corporation failed to
reach a conclusion even though it was
scheduled to make an announcement
this past Thursday.

The subcommittee will discuss the issue
at its meeting next Wednesday, its last
working day.

WELL OVER HALF OF MOBILE USERS IN THAILAND USE PREPAID SERVICE
110 million mobile users =» 64 million prepaid
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NUMBER WOES SEEN IN FEE ROW

USANEE MONGKOLPORN
THENATION

TheTrueMove H third-generation
cellular service might face a short-
age of phone numbers within a
couple of months after its failure
along with its partner CAT
Telecom to sort out an overdue-fee
issue with the regulator.

TrueMove H, Real Move, CAT
and the National Broadcasting
and Telecommunications Com-
mission held a meeting on the
matter on Wednesday but failed to
come up with a solution.

An NBTC subcommittee in
charge of assigning phone num-
bers has declined to grant CAT the
remaining half of the 3.5 million
numbers it approved earlier, after
CAT failed to pay the fee for the
first lot of 1.75 million numbers.

CAT passed the firstlot of num-
bers to Real Move to provide 3G
service under their partnership.
But the state agency declined to
pay the fee to the NBTC, saying
the paymentwas pending the com-
pletion of a number of investiga-
tions into the legality of its part-
nership deals with True. This
prompted the NBTC to call the
meeting on Wednesday with CAT
and Real Move to seek a way out.

Real Move needs the remaining
1.75 million mobile phone num-
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bers to expand its subscriber base.
CAT recently also told the NBTC
that it wanted to revise its request
for the remaining numbers.

According to the NBTC, CAT
owes it Bt14 million for the num-
bers, include an overdue fee.

In the meeting on Wednesday,
a Real Move representative said
CAT should adhere to its partner-
ship contracts with True and try to
help the company operate the serv-
ice fully, but the current action by
the agency would bring damage to
its operation soon. -

Real Move also proposed to the
NBTCthat the companywould pay
the phone-number fee itself,
but the commission refused to
accept this.

The company also proposed
that the NBTC change the num-
ber-allocation process by allowing
mobile virtual network operators
(MVNOs)such as Real Move apply
directlyto the commission for new
mobile-phone numbers, instead
of having to go through NBTC
licence holders such as CAT.

Pitjapol Jantanasaro, acting
secretary of the NBTC telecom
committee, said that since the
meeting could not come up with a
concrete solution, the NBTC office
would have to ask the committee
to make the final decision on what
to do.
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