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Right way
to object

he somewhat confusing meeting on media ethics

last week between UK ambassador Mark Kent and

Supinya Klanarong, of the National Broadcasting

and Telecommunications Commission (NBTC),

raises many questions. Post Publishing has seri-
ous concerns about it because it has official policies on the
matter. The company has led, supported and subscribed to
successful efforts to write, maintain and update ethics stand-
ards for the Thai press, both written and broadcast.

The National Press Council of Thailand (NPCT) and the
Thai Journalists Association (TJA) also have public policies on
media ethics. They accept complaints. They can and do cen-
sure press misconduct, and constantly debate ways to tighten
ethical standards to meet public expectations.

Mr Kent, therefore, made his grievance about media ethics
in the wrong place. If he had spoken to these media groups,
he would have received an actual answer. Ms Supinya, appar-
ently, told Mr Kent that she and the NBTC are working to
improve media ethics. She also evidently informed him that
internet media are not
subject at present to formal
or informal controls or
actual ethical standards.

In truth, the NBTC has no
role to play in these mat-
ters, although it has sought
such power.

Mr Kent made his
grievance about
media ethics in the
wrong place.
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The British envoy
reportedly raised one
actual issue. He was unhappy that the media published
reproductions of the passports of the two Koh Tao victims,
Hannah Witheridge, 23, and David Miller, 24, both English.

This is a highly arguable point. Police and friends of the
deceased provided the copies, to put human faces to the
unspeakably savage killings. They were used at a memorial
service on the evening of the murders. But the two media
groups would have considered this or any complaint from Mr
Kent. Unlike the NBTC, they have censure powers.

Mr Kent's Thai-language Twitter page carries four sepa-
rate tweets and three large photos on his meeting with Ms
Supinya. None explains its purpose. He also posted a link to
a report that said the “military junta (is) to tighten up control
over social media”

Ms Supinya also linked to a media report of the meeting,
without clarification. Her blog said only that she held a “fruit-
ful discussion on media ethics and freedom”. She added, “We
have to do more work to uplift the standard of media ethics
and practices in Thailand.”

One could argue we must also do more to ensure that
public servants are forthcoming about official activities.
While the meeting itself was public, what occurred was not
transparent. It is hoped that neither the ambassador nor the
commissioner agreed or even discussed putting restrictions
on press freedom. Yet that is exactly the impression that some
took away. Ms Supinya’s statement on her home page that
“The Thai media have a lot to learn” is real. In this context, it
also is disquieting.

Her Twitter account and personal website (Supinya.
com) both prominently display the official sticker of the Blue
Ribbon Campaign for Free Speech Online. It proclaims, “Stop
internet censorship” That dovetails with her reputation as a
media activist, but not so much for her past three years as a
broadcast and telecoms spokeswoman and commissioner.

It is troubling that the conduct of the Thai media was
brought up like this, before a body that has no actual jurisdic-
tion. The press is already under severe restrictions from the
military regime. As historic defenders of press freedom, both
Mr Kent and Ms Supinya should offer open criticism and sug-
gestions when they feel the media have acted wrongly.
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TV rating samples increased

SAENGWIT KEWALEEWONGSATORN

The Media Research Bureau (MRB) has
set a new sample size for TV ratings at
5,000 households to enhance viewer-
ship accuracy.

The new sample size is much larger
than the 1,800 households used by Nielsen
Thailand, the country’s only private TV rat-
ings agency.

The criteria will be used by a new TV rat-
ings company expected to be granted per-
mission to set up by the National Broadcast-
ing and Telecommunications Commission
(NBTC) next August, said an MRB source.

After the launch of 24 digital TV chan-
nels, there is high demand for the broad-
casting industry to have an authorised
ratings company, but the process is
time-consuming.

Last Thursday, MRB members including
media agencies, TV broadcasters, content

producers and TV platform operators
agreed to raise funds of 130 million baht
from members to conduct an establish-
ment survey, a large face-to-face question-
naire designed to define the characteristics
of the population and potential homes for
the installation of rating panels.

About 87% of the funds will come
from media owners and the rest from
media agencies.

When the establishment surveyis done,
it will be handed to the new ratings com-
pany once it is established next year.

The MRB will work with the Institute
of Research and Development for Public
Enterprises to study the survey.

The source said early work on the survey
would be a shortcut for TV ratings once the
new company was set up.

The industry hopes the new ratings com-
pany will help to ensure the accuracy of
viewership and viewer opinions.

Once the survey is done, all parties can
access the data to foster fairness.

The source said the NBTC was draft-
ing terms of reference for the TV ratings
company and bidding to select the right
operator to be opened next year.

“The new measurement of TV ratings
will include multi-screen habits in order
to reflect changing consumer behaviour,”
the source said.

Three ratings companies — Nielsen
Thailand, Video Research International
(Thailand) and GfK Thailand — have
shown interest in joining the bidding,.

TV ratings had a fluctuation in the five-
month period after digital TV was launched
in April.

Channels 7 and 3 remain the most popu-
lar, followed by Channel 9; Channel 5 was
beaten by Workpoint TV; and RS's Channel
8 has a higher rating than Thai PBS and
Channel 11.
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Mobile firms
have to pay
government

USANEE MONGKOLPORN
THE NATION

TRUEMOVE and Digital Phone
Co will be required to pay to the
government net income earned
from continuing to serve cus-
tomers during the past almost one
year after their concessions expired
in September 2013,

TheNational Broadcasting and .

Telecommunications Commission
will pass the amount to state cof-
fers.

The NBTC’s Telecom
Committee approved the formula
lastweek for calculating ifthey suf-
fered aloss or earned a profit dur-
ing the period.

Based on theirfinancial operat-
ingresultsthattheyreportedtothe
watchdog, TrueMove was found to
have made revenue of Bt3.54 bil-
lion from September 2013 to June,
while DPC also made revenue of
Bt1.194 billion from September
2013 to July,an NBTC source said.

Settapong Malisuwan, chair-
man of the Telecom Committee,
said the next step would be to cal-
culate their net income after qual-
ified expenses.

Ifboth companies disagree with
the NBTC’s calculations, they’ll
have to negotiate with the NBTC.
If no solution is reached, they can
take the NBTC to court.

After their concessions expired
in September 2013, the watchdog
allowed them to continue operat-
ing for one more year to serve old
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customers who failed to transferto
another network. This was to pre-
vent possible hardships for cus-
tomers from service disruption.
However, they are not allowed to
seek income after losing their con-
cessions.

An NBTC source said that
according to the preliminary esti-
mate, TrueMove would have to pay
netoperatingincome of Bt991 mil-
lion to the NBTC and DPC Bt633
million. The tally will also cover
their operations from July to
September this year.

Under the formula, the two
companies cannot include some
expense items such as deprecia-
tion, marketing, sales, allowance
for doubtful debts and regulatory
fees as well as costs related to land
and buildings.

The Telecom Committee had
kept putting off considering this
formulasince last year, prompting
some parties to ask the National
Anti-Corruption Commission to
look into the matter.

TrueMove and DPC have
claimed that they suffered losses
during the one-year period due to
declining customer numbers - to
4 million at present from 17 mil-
lion as of September last year for
TrueMove and to 7,000 from
Sg,OOO for DPC in the same peri-
od.

The NBTC's formula was effec-
tive until September 15. A new for-
mula will be needed for the next
one-year period because the two
companies have been allowed to
continue serving remaining cus-
tomers under the recent instruc-
tion from the National Council for
Peace and Order for the NBTC to
delay by one year its plan to auc-
tion TrueMove and DPC’s fre-
quencies from the original auction
schedule of August.
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