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Set-top box makers rip NBTC

Coupon redemption
seen as mismanaged

SAENGWIT KEWALEEWONGSATORN

Local digital TV set-top box makers are
crying foul over the national broadcast-
ing regulator’s delay in redeeming the
coupons that are exchanged for TV signal
conversion equipment.

“We want the National Broadcasting
and Telecommunications Commission
(NBTC) to accelerate the redemption
payments as soon as possible, as we are
facing a cash flow problem,” said Somchai
Pruengwiriya, president of the Digital Set-
top Box Maker Club, which consists of
seven companies.

The seven are Createch Marketing and
Trading, Samart Engineering, Family Cor-
poration, Hifi Orient Thai, Forth Corpo-
ration, Crown Tech Advance and Soken
Electronic (Thailand) Co.

Mr Somchai said set-top box makers
have so far received money for just 20-30%
of total unit sales.

Some companies have yet to obtain any
payment since putting their products on

retail shelves two months ago.

Set-top box companies are also strug-
gling with the delay in the distribution of
coupons by NBTC management, resulting
in missed targets for set-top box sales.

News ID: C-150520001069 (20 May 15/06:13)
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The NBTC distributed its 690-baht cou-
pons to 14 million households to be used
asa subsidy for purchasing a digital set-top
box that can access both digital terrestrial
TV and satellite TV broadcasts.

Redemption rates have reached 55%
and are expected to climb to 70% by next
month. The NBTC will have to pay 2.6
billion baht to set-top box makers for the
coupons already redeemed.

The final batch of 5.4 million coupons
will be distributed tomorrow.

“We want the NBTC to solve this
problem within seven days,” Mr Som-
chai said.

NBTC secretary-general Takorn Tanta-
sith said the regulator needs time to inves-
tigate whether the redemption process is
strictly in compliance with the Auditor-
General’s Office rules, citing the need to
prevent cheating.

“We will invite those companies to
discuss the problem next Monday,” Mr
Takorn said.

Mr Somchai also urged the NBTC to
set up a joint committee with set-top box
makers in order to work out technical
problems after the sale.

The NBTC will submit revenue from the
auction of digital TV frequencies worth
4.3 billion baht to state coffers for the first
round, out of total auction revenue of 11.6
billion baht.

The government allows the NBTC to
deduct expenditures incurred during the
auction before passing the sum to the state.
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Group presses NBTC over
digital TV voucher scheme

USANEE MONGKOLPORN,
WATCHIRANONT THONGTEP
THE NATION

A LOBBY group is pressing the broadcasting regulator
to address problems related to the subsidy programme
for digital TV receivers.

However, the National Broadcasting and Telecom-
munications Commission (NBTC) is considering end-
ing the coupon project after only 14.1 million households
have received them, out of the 22 million originally
planned, since it has faced a number of obstacles.

Yesterday, representatives from the newly formed
“Club of Manufacturers and Distributors of Digital
Terrestrial TV Receivers”lodged a notice with the NBTC
for help with the problem of too few vouchers being
redeemed, and too few receivers being sold.

The club consists of seven major manufacturers and
distributors of the receivers: Createch Marketing and
Trading, Samart Engineering, Family Corporation, Hifi
Orient Thai, Forth Corporation, Crown Tech Advanceand
Soken Electronics (Thailand).

Varin Thiemjarat, legal adviser of the club, said his
group had given the NBTC seven days tofind away speed
up the remaining redemptions. If there is no improve-
ment, they will take legal action against the broadcast-
ing regulator either through the Central Administrative
Court or the National Anti-Corruption Commission.

In addition to this request, the club wants to see more
progress in the transition from analog to digital televi-
sion broadcasting. A public relations campaign to pro-
mote digital TV must be put in place as soon as possible
to help people understand the new broadcasting system

and encourage them to use digital TV receivers.

“Therefore, we want to set up a committee to work
closely with the NBTC to tackle this issue, which has hit
our business hard. We hope that the NBTC will keep its
promises,” said Somchai Pruangviriya, managing direc-
tor of Family Corporation and the president of the club.

Clubmember Thawee Udomkitchok, managing direc-
tor of Samart Engineering, said it wasn’t just that con-
sumers were failing to redeem their coupons, but the
refund process from the vouchers was taking too long.

“So far, we have been paid only about Bt857 million,
or 20-30 per cent of the total value of coupons that we
submitted to Krungthai Bank for refunds. We are wait-
ing for the remaining Bt2 billion.”

NBTC secretary-general Takorn Tantasith said that
despite facing a series of problems in the transition to
digital, the commission had floated the idea of ending of
the coupon project at only 14.1 million. “We learned that
only 4.52 million coupons, or 54 per cent of the 8.3 mil-
lion distributed, have been redeemed, and the vouchers
expire in July;” said Takorn, who also serves as secretary
ofthe Broadcasting and Telecommunications Resources
Development Fund for Public Interest (BITEP).

The budget prepared for the NBTC'’s subsidy scheme
came partly out of revenue from the auction of digital-
TV licences in late 2013. Each licence holder has to pay
the licence fee in instalments over a six-year period.

Last year, the NBTC received the first instalment,
totalling Bt11.162 billion, from the 24 digital TV chan-
nels. The BITFP board on Monday approved the trans-
fer of Bt4.351 billion to the state. This is 40 per cent of
the Bt11.6 billion paid by the digital TV operators.

Takorn said the remaining 60 per cent should be
enough to cover the remaining voucher redemptions.

He said the NBTC office would continue to distribute
another 5.4 million coupons to the targeted households
tomorrow, to reach a total of 14.1 million. If the NBTC
needs more money for coupon redemption, it may use
part of the second instalment of licence fees.
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NMG takes regulator to court over vote

SET-listed Nation Multimedia Group
Plc (NMG) yesterday filed a lawsuit
with the Administrative Court against
the national broadcasting regulator in
its latest effort to thwart what it alleges
is a hostile takeover bid by a group of
investors led by News Network Corpo-
ration (NEWS).

NMG has brought a malfeasance
lawsuit against the National Broadcast-
ing and Telecommunications Commis-
sion (NBTC) over its recent split-vote
that a 12.27% stake purchase in NMG
by News Network, formerly called Solu-
tion Corner (1998), did not violate digi-
tal TV-related rules.

The NBTC's recent auction rules
for digital TV bar digital TV operators
from holding more than 10% in others
in the same category in a bid to block
media monopoly, but the broadcasting

News ID: C-150520001057 (20 May 15/06:14)
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commission remains indecisive on
whether the auction rules apply in
this case.

The dispute between News Net-
work and NMG executives flared up
late last year.

NMG accused Chai Bunnag, a
former shareholder of News Network,
of being behind the acquisition.

NMG has two digital TV channels,
Nation TV and Now 26, while News
Network runs the Spring News channel.

Adisak Limparungpattanakij, presi-
dent of Nation Broadcasting Corpora-
tion Plc, which is 71.26% owned by
NMG, said NMG had requested the
court to revoke the voting results of
the NBTC broadcasting panel.

It has also sought a court ruling to
order News Network to reduce its stake
in NMG to below 10%.
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Adisak Limﬁarl}ngpatanakij, CEO of Nation Broadcasting Corporation, holds up the petition that was filed
with the Administrative Court against the NBTC’s broadcasting committee yesterday.

—

NATION

Nation Group petitions court to strike down
ruling on News Network’s disputed shareholding

THE NATION

ADISAK LIMPARUNGPATANAKIJ, chiefexecu-
tive officer of Nation Broadcasting Corporation, on
behalf of three companies under Nation Group,
yesterday filed a petition with the Administrative
Court to strike down the 3-2 vote by the broad-
casting regulator to uphold the legitimacy of News
Network Corporation’s 12.27-per-cent sharehold-
ing in NMG.

The co-petitioners are Nation Multimedia
Group, NBC Next Vision and NBC.

The broadcasting committee of the National
Broadcasting and Telecommunications
Commission has been accused of violating Article
31 of the Broadcasting Business Act of 2008 and
the criteria used for the selection of those who can
be stockholders and stakeholders before and after
the digital-TV licence auction held in late 2013.

The complaint alleges that the committee’s deci-
sion will also lead to the dangers of domination of

News ID: C-150520003059 (20 May 15/06:00)

the media and restraints on free and fair market
competition.

The three broadcasting committee members
named in the petition are its chairman Natee
Sukonrat, Pol Colonel Taweesak Ngamsanga, and
Lt-General Peerapong Manakit.

The three companies asked the Administrative
Court to order the committee to void its decisions
made on the NEWS case on March 23 and 30 and
toorder NEWS and associates to reduce their hold-
ings in NMG to 10 per cent or lower.

According to the rules governing the auction of
digital-TV licences, a major shareholder cannot
own more than 10 per cent of other companies in
the same licence category.

“Majorshareholder”is not only defined as a per-
son or juristic person allowed to have ownership
of not more than 10 per cent of the company, but
also mutual beneficiaries.

NEWS and its subsidiaries wholly own the
Spring News digital TV station.
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NBTC out of
touch on 4G

t was sad, if not downright alarming, to hear the head

of the National Broadcasting and Telecommunications

Commission at his most recent public appearance.

Speaking about proposed 4G telecom services, Takorn

Tantasith, secretary-general of the broadcasting regula-
tor, said he “believes” mobile phone companies want to
provide 4G data services. And he thinks bringing in 4G could
promote a spending windfall.

Mr Takorn spoke to the media of these issues as if they
were new. In fact, even average consumers knew long ago
what the NBTC chief presented as revelations from a study by
Chiang Mai University. Because of the commission’s faults,
Thailand is one of the last countries in the world to consider
4G services, and to get them. The advantages of 4G have been
well known for several years, including the potential windfalls
in spending to buy licences and use of 4G in business and
government dealings.

Ironically, Thai businesses and consumers do not enjoy
much in the way of 4G telecommunications solely because
of his commission. The NBTC dawdled and delayed for years
over 3G, and then was accused of bungling the contract
licences that took so long to formulate. Almost the same
thing has happened with
4G. While every country
on Thailand's border is
4G-ready, this country
is still organising the
preparation of the pre-
licence bidding.

This would be easier to
bear if the NBTC provided
signs of competence.
Instead, the public has
received little information.
The commission has been
preparing for 4G for two

Mr Takorn, as
secretary-general
of the NBTC, has to
take responsibility for
what is, in truth, a
failed telecoms policy
... it dawdled for years
over 3G.

made no progress. Just
two weeks ago, industry experts said the bandwidth currently
being planned to take to auction was incapable of providing
a nationwide service. These experts, after all, are providing
highly limited 4G services, and know what they are talking
about. As usual, the commission gave no reply.

Mr Takorn, as secretary-general of the NBTC, has to take
responsibility for what is, in truth, a failed telecoms policy.
The government has pushed strongly for a “digital economy”
as a matter of basic policy. Thais already consume vast
amounts of data, from YouTube videos to school and work
reports. They are doing so at inferior 2G and 3G speeds, when
a vastly improved system has been within reach for years.

Subsequently, the NBTC appears to the public as out of
touch, opaque and more interested in expanding its powers
than in doing its assigned job. That job is simple. As laid
out in the 1997 “people’s constitution” and restated subse-
quently, the commission is to regulate the public airwaves in
the public’s interest.

That is a simple job description.

The NBTC is charged with taking the airwaves back from
the huge oligarchies and the military, and putting them at
citizens' disposal. Licensing 4G is part of that process.

Mr Takorn’s recent comments indicate the NBTC has been
very late in basic research. It is surprising that the NBTC has
just learned there is a demand from business and from con-
sumers for 4G, when that demand is two or more years old; a
Chiang Mai University study showed 4G adoption could pour
370 billion baht into the economy, quickly.

One can only hope now that the NBTC proceeds smartly to
4G bandwidth auctions and licensing before the year is out.
Any more delays are unacceptable.
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