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Headline: True to be asked to pay customer

Clip: Black/White

True to be asked
to pay customer

THE NATION

THE NATIONAL Broadcasting
and Telecommunications Commis-
sion will ask True Corporation to
compensate a customer who lost
nearly Btl million from his bank
account due to a mix-up by the cel-
lular operator.

“I'will do my best to protect cell-
phoneusers,”Takorn Tantasith, sec-
retary-general of the NBTC, said
yesterday ahead of his discussion
with True representatives today.

Shop-owner Phansutee
Meeleukij had found out on July 31
that soon after his cellphone serv-
ice was cut off, someone used
Internetbanking towithdrawnear-
ly Btl million from his
Kasikornbank account.

An investigation revealed that
the person had modified the copy
of Phansutee’s ID card toget anoth-
er SIM card from a True branch to
receive the one-time password
needed for the online transaction.

A source said Bt986,700 was
transferred to a bank account that
had been opened in Ratchaburi.

“Three withdrawals then took
place from ATMs at a shopping
complexinthesuburbs of Bangkok.

“TheTruebranch thatissued the
SIM card tothe wrong man hasalso
operated at this place,” the source
said. Although Phansutee eventu-
ally received all of his money back
from Kasikornbank, he suffered
fromlostbusinessbecause hisshop
hadtobe closed forthree weeksdue
to the theft.
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