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MEET THE WEBMASTERS

A community of stakeholders is being

set up to help decide the way the internet
is managed in Thailand. B3

ETDA sets up community
to guide internet’s future

SUCHIT LEESA-NGUANSUK

An internet governance community is
expected to be established this year as an
essential mechanism that will influence the
way the internet is managed in Thailand.

The initiative is being undertaken by
the Electronic Transactions Development
Agency (ETDA), which is under the Infor-
mation and Communication Technol-
ogy Ministry.

The community will allow discussions
about internet governance to take place in
a multi-stakeholder environment to guide
the creation of policies and governance.

The ETDA will gather at least 15 organi-
sations that will be coordinated by stake-
holders including the Thai Chamber of
Commerce, Thailand Internet Association,
Thai Netizen Network, National Broadcast-
ing and Telecommunications Commission
(NBTC), THNIC Foundation and the Thai
Federation of ICT Technology Associations.

The development will make Thailand
the second country after Brazil to create
such an internet governance initiative,
ETDA president Surangkana Wayuparb
told the country’s first National Internet
Governance Forum.

In addition, it will increase Thailand’s
negotiating position in global inter-
net governance.

“The internet governance community
will act as the Thai Chamber of Commerce
or the Federation of Thai Industries,” Mrs
Surangkana said.

Asia and emerging countries like Thai-
land should have a venue to produce col-
laborative ideas, debate and put ideas
forward in order to set the initial agenda
of the group and governance goals for the
country, she said.

“Thailand can now have the ability to
participate and share our position with
the global internet community, unlike pre-
viously when it was dominated by the US
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government,” Mrs Surangkana said.

ETDA vice-president Wanawit Ahku-
putra said the internet governance com-
munity would enhance the negotiating
power of local representatives, particularly
about issues involving the new generic top-
level domain.

Mrs Surangkana said internet govern-
ance was a crucial issue toward developing
the country’s digital economy.

Prime Minister Prayut Chan-o-cha
recently gave the green light to establish
a national internet governance working
subcommittee, which is under the national
digital economy committee.

The subcommittee will gather opinions
from the internet community for making
decisions about internet governance
including cyberprivacy, cybersecurity and
digital literacy.

Mrs Surangkana said all draft details and
laws involving the development of the digi-
tal economy were in the process of being
scrutinised by the National Legislative
Assembly. Only the draft national cyber-
security law is still under consideration by
the Council of State.

NBTC member Supinya Klangnarong
said the internet was a powerful, borderless
communications tool that was not regu-
lated by anyone.

The internet governance community
should self-regulate internet content
and provide ideas about internet govern-
ance including internet safety, privacy
and literacy.

They can set fundamental principles
that should guide the government, Ms
Supinya said.

Sarinee Achavanuntakul, a member of
the Thai Netizen Network, said the internet
could not be regulated by law.

“In practice, the internet can be gov-
erned by a combination of laws, logic,
programming code and business incen-
tives,” she said.
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Men play video games at an internet cafe in Bangkok. The government plans to set up a
governance community to manage the internet. PATTARAPONG CHATPATTARASILL
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‘Set of standards needed for good Net governance’

WASAMON AUDJARINT
THE NATION

THAILAND needs a set of standards to
ensure Internet good governance, given
the fast-changing Internet landscape
whose details were still being debated, a
forum on Internet governance was told
yesterday

The forum at Chulalongkorn
University’s Faculty of Communication
Arts was joined by public telecommuni-
cations regulators, Internet Service
Providers (ISP) and NGOs. They dis-
cussed the possible shape of Internet gov-
ernance in Thailand and many expressed
concern.

Sarinee Achavanuntakul, representa-
tive from the Thai Netizen Network, an
Internet watchdog, pointed out that
Internet governance was essential to cope
with today’s fast-changing online world.

She cited the reality of the Internet of
Things (IoT), a scenario in which many
objects were equipped with the ability to
transfer data over the network, as a key
agendathatwould transform the IT land-
scape and require a standard of gover-
nance.

“It is estimated that by 2020, there'll
be 50 billion devices under IoT criteria.
That’s a serious amount of connectivity,”
she said, adding the government should
participate more in facilitating online
industries and help shape IT lawand make
it more tangible.

ISP should also offer support, as they
are the biggest digital actors in control-
ling all Internet traffic flow, said the
National Broadcasting and
Telecommunications Commissioner
Supinya Klangnarong. She cited another
technical term - ‘Internet neutrality’ - a
principle that ISPs and governments
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should treat all online data equally.

“We haven’t had much progress on IT
legislation so far, as we are still unable to
define what ‘net neutrality’ should be in a
Thai context.” she said.

Internet governance could possibly be
developed ‘naturally’through an IT mar-
ket mechanism, Anan Ratchatamuttha
from Advanced Info Service, an Internet
provider, claimed - “because real players
know it best, so we together can create
norms that understand the nature of the
IT world the most”.

Telephone Organization of Thailand’s
representative Rungsun Channarukul
called for a principle of fairness - that
customers should have fair access to data
and be able to obtain it at a fair price, as
well as complying with fair regulations.

Thana Tangsitphakdi from CAT
Telecom suggested “vibrant, dynamic” IT
regulations “as the world always keeps

changing, so perhaps fixed rules may not
work with this case”

Pichit Kaewmakoon of DTAC, anoth-
er Internet provider firm, expressed
doubts on how to set a standard for cus-
tomer prioritisation in the currently tan-
gled Internet traffic.

“Should customers who pay more be
given the ‘fast lane) a higher Internet
speed that may exploit other customers’
channels? It is still being questioned as
tohowwe're going to define the term ‘fair-
ness, and eventually the term ‘neutrali-

Wasu Khunwasi from True Internet,
another private Internet provider,
thought cultural and social factors would
play a part in defining what constituted
Internet neutrality.

The forum was also organised by the
Southeast Asian Press Alliance, Thai
Netizen Network and iLaw.
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Pangkok Post
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Digital bill
problematic

fter cabinet approval this week, the proposed
Digital Economy and Society Development Bill
will soon be forwarded to the National Legislative
Assembly for deliberations. Here are the key ques-
tions it needs to ask.

Is it appropriate for an organisation which formulates
policy for a certain industry to also act as industry promoter,
operator and regulator? Furthermore, should it also be
allowed to pick and choose who to support, and even jump in
to compete with other businesses in the industry?

The answer is obvious. To say yes is against good govern-
ance and public accountability. Yet this is what the bill is
seeking to do.

To be fair, the government has tried to answer public
concerns over the controversial digital economy bills, but it
did not go far enough, leaving a big hole for potential abuse
of authority.

When a set of bills on the digital economy was unveiled
early this year, they were bombarded with criticisms from
all sectors, and rightly so. Drafted in secrecy to increase the
power and jurisdiction of state agencies, the drafts created
an all-powerful independent agency to formulate policy and
regulate the industry with a bottomless fund it can use at
whim without having to be accountable to the government.

The controversial bill approved this week involved the
setting up of the National Digital Economy and Society Com-
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mittee, its authority, and its fund.

In initial draft before amendments, the National Digi-
tal Economy and Society Committee could freely use the
Digital Economy and Society Development Fund to support
developers of their choice, and also to invest with them. This
is tantamount to turning policy-makers and regulators into a
business rival of other players in the industry.

Furthermore, the committee would not have to account-
able for any losses. As for earnings, it would not have to return
them to state coffers either. The money would come from the
National Broadcasting and Telecommunications Commis-
sion (NBTC) public service fund and state concessions — a
clear move to erode the commission’s current authority and
massive wealth. According to the Thailand Development
and Research Institute president Somkiat Tangwanich, it is
expected that the digital economy fund would start at 17,000
million baht and grow at least 6,000 million baht a year from
NBTC operations.

He also pointed out that since the fund is outside the
national budget system and free from parliamentary scrutiny,
the fund is open for easy abuse and political interference.

The government cannot be accused of not lending an ear.
The amended version combines separate draft bills into one;
the National Digital Economy and Society Committee has
been made a state agency under the Digital Economy Minis-
try; and the digital economy fund under the Office of Digital
Economy Promotion has been slashed to 5 billion baht.

These amendments mean the state oversees the digital
economy committee while limiting its funding.

However, the scope of authority of the committee and the
Office of Digital Economy Promotion still allows conflicts of
interest.

For the digital economy to thrive, the last thing it needs
is top-down national plans that put free competition
under threat.

Equally worrying, if not more for the development of digi-
tal economy, is another set of drafts on cyber security which
will empower cyber authorities to acquire information from
private individuals and businesses.

Both sets of laws need to go back to the drawing board to
allow participation from stakeholders and ensure transpar-
ency and accountability. The National Legislative Assem-
bly must make its decision based on the public good.
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