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NBTC slams TOT draft

The 0T logo at its hedquarters on Chaeg Watthana Road. The BTC has threatened to rea

the 2300MHz spectrum if the bandwidth remains unused. WEERAWONG WONGPREEDEE

Mobile business plan
sent back for do-over

KOMSAN TORTERMVASANA

The telecom regulator has rejected the
first draft of TOT Plc's business plan on the
development of mobile broadband service
on its existing 2300-megahertz spectrum,
citing a lack of strategic planning for man-
agement and operations.

“TOT was given an additional 90 days to
create a new draft business plan and resub-
mit it to the committee for reconsideration,’
said Prawit Leesathapornwongsa, a com-
missioner of the National Broadcasting and
Telecommunications Commission (NBTC).

“If TOT still fails to come up with a clear
business plan in November, we might con-
siderrecalling some of its bandwidth on the
2300MHz spectra to reallocate it for other
public uses,” he said.

The telecom committee of the NBTC
rejected the state telecom enterprise’s

mobile business plan.

Section 27 of the Frequency Allocation
Act of 2010 stipulates that the NBTC has
the right to recall spectrum from owners
who do not use the bandwidth efficiently.

Mr Prawit said the first draft of TOT’s
business plan lacked several important
practical elements: a mobile network
deployment plan, a timeline for commer-
cial launch of 3G/4G services and a clear
roadmap for spectrum planning and usage.

In addition, the business plan might not
benefit the public.

Mr Prawit said the NBTC’s regulation
governing the use of spectrum stipulated
that licensees must launch their telecom
services within two years after receiving the
regulator’s approval to use the spectrum.

TOT was approved to use 64MHz of
bandwidth on the 2300MHz spectrum by
the NBTC in October 2015, as the govern-
ment wanted the state enterprise to gener-
ate a new revenue stream to survive in the
post-concession era.

Mr Prawit said this could mean that if
TOT fails to launch mobile commercial ser-
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llocate the state enterprise’s 64 megahertz on

vice by October 2017, the NBTC has the
right to recall the spectrum and reallocate

it for other public uses.

Hesaid he disagreed with TOT's plan to
use 60MHz of bandwidth on the 2300M Hz
spectrum for new mobile broadband ser-
vices, calling the amount “excessive”.

Mr Prawit said TOT tookalmost one year
to draft a four-page mobile business plan
and it was not well-organised and failed to
describe all aspects of the business.

He said the first draft described only
state enterprise plans to use the spectrum
to provide mobile broadband service under
awholesale-resale model by renting mobile
networl capacity to private operators to
provide services on TOT’s network.

TOT wants to build network capacity to
serve 100,000 subscribers in the first year of
operation, increasing to 900,000 by the fifth
year of operation, according to Mr Prawit's
description of the draft business plan.
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TOT asked to revise business plan
for fourth-generation 2.3GHz service

TELECOM COMMITTEE THINKS PROPOSAL MAY BE INEFFICIENT

USANEEMONGKOLPORN
THE NATION

THE TELECOM committee of the
National Broadcasting and
Telecommunications Commission
has threatened to order TOT to relin-
quish much of its bandwidth on the
2.3-gigahertzspectrum for auction if
it is found that TOT's plans are inef-
ficient.

TOT won approval from the tele-
comcommittee in Julylast yeartouse
the 60 megahertz of a 64MHz band
of the spectrum for fourth-genera-
tion wireless service.

However, telecom committee
member Pravit Leestapornvongsa
said the panel yesterday resolved to
ask TOT to submit a better business
plan afterfindingthat the bandwidth
the agency plans to hold might be
excessive for actual operational
requirements.

The committee has given TOT the
opportunity to defend its right to use
the spectrum by asking it to submit
the new plan within three months.

Under the existing proposal, TOT
planned to set up a 4G fixed wireless
broadband network to serve at least
100,000 users within the first year of

operation and to expand it to at least
900,000 users by the fifth year. It
would operate the 4G network under
a wholesale and resale basis.

Pravit said that if TOT sticks to
this plan with only a few customers
being targeted, the committee
believesthe agencyshould return part
of the spectrum for reallocation,
which could result in higher revenue
for the state.

Moreover, the committee decided
that it would also take back 4.5MHz
of the 470MHz spectrum from TOT
aspartofthe NBTC plan to reallocate
the spectrum. Previously TOT oper-

ated first-generation mobile phones
service on the 470MHz band, which
has since shut down.

TOT is conducting technical tests
for the proposed 4G-2.3GHz service
along certain Skytrain routes and in
Ratchaburi.

Recentlythe TOTboard approved
aplan toseek a partnerfor new invest-
menton 60MHzofthe 2.3GHzspec-
trum by sending invitations to inter-
national telecom-equipment suppli-
ers and local telecom operators to
propose business plans.

There are two parts to this plan.
Thefirstistoinvite Huawei, Ericsson
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and Nokia tosubmitinvestment plans
and financial terms.

The second partistosurveypoten-
tial demand for 2.3GHz network
capacity by the three Thai telecom-
service providers, Advanced Info
Service, Total Access Communication
(DTAC) and True Group.

TOT is expected to decide on a
strategic partner for its 4G-2.3GHz
plan by the end of the year. Itisin the
process of selecting an adviserto seek
the strategic partner for the project.

The revenue from the 2.3GHz
spectrum would bepart of TOT s sur-
vival plan to gain new revenue
sources.

TOT forecasts aprofitmargin from
the project of around Bt3 billion a
year, starting from 2017.
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MOBILE BANKING

NBTC urges fingerprints safeguard

KOMSAN TORTERMVASANA
ARIANE KUPFERMAN-SUTTHAVONG

Adopting a fingerprint verification
system for mobile banking will ben-
efit both operators and customers, the
national regulator says.

The introduction of a voluntary fin-
gerprint measure is aimed at preventing
fraudulentmobile banking activitiesthat
are hampering the industry’s growth, it
said yesterday.

National Broadcasting and Telecom-
munications Commission (NBTC) sec-
retary-general Takorn Tantasith said
the commission have been developing
a mobile application for a fingerprint
identification system for months.

Last month, NBTC’s telecom com-
mittee approved a draft model for the
fingerprint system and recommended
holding a public hearing in October.

The system is expected to be launched

by end of this year.

“Please don’t see this as the NBTC
trying to create difficulties for mobile
users. This will create more security for
customers,” Mr Takorn said.

He urged mobile operators to pro-
mote the system when it is launched.

Chaklrit Urairat, deputy director for
regulatory issues at True Corporation,
agreed the fingerprint system can boost
security for mobile banking customers.
He said the company is looking forward
to seeing the full details and discussing
them at the public forum in October.

Prinya Hom-Anek, Thailand Infor-
mation Security Association’s vice-
president, had mixed feelings about the
NBTC’s idea.

Allowing users to identify themselves
using their fingerprints could improve
mobile banking security standards as
well as boost customer confidence,
he said.
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However, he argued a more compre-
hensive plan should be drawn up before
the NBTC pushes ahead with the system.

“The system should be easy to use,”
he said.

A system using biometrics isn’t fail-
proof either, Mr Prinya said, adding
a customer wishing to use his own
mobile-banking application could face
problems if his phone fails to recognise
his fingerprint.

There must also be a guarantee that
users’ data and fingerprints will be
secure, as well as clear legislation in
place as to who will be held responsible
in case a central database is hacked.

More cooperation is needed between
banks and the NBTC, he said. Public
consultation would also help pinpoint
users’ needs and assess whether such a
system is necessary and how it should
be applied.

Last Friday, a family in Ayutthaya

sought help from the Royal Thai Police
to process a complaint they filed in July
over the loss of nearly a million baht to
an internet banking scam.

The alleged thief contacted True
Move, the mobile phone operator which
the victim used for internet banking at
Kasikornbank (KBank).

The thief fooled True Move staff into
issuing a new SIM card without asking
to see an authentic ID card.

After getting the new SIM, the thief
contacted KBank's call centre for a new
passcode for the internet banking system
that was later used to transfer money
from the victim's account.

KBank insisted its cyber security
system works well but the problem was
that the fraudster was able to access per-
sonal accounts and personal information
of the client.

The bank agreed to compensate the
account holder in full.
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