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Digital TV
operators
suing NBTC

POST REPORTERS

Operators of five digital TV channels filed
a lawsuit against the National Broadcast-
ing and Telecommunications Commission
(NBTC) for failing to facilitate the smooth
digital transition.

Thairath TV, PPTV, Bright TV, One
Channel and GMM Channel are demand-
ing 9.55 billion baht in compensation plus
7.55% interest from the regulator for busi-
ness losses.

In a joint statement yesterday, they said
the NBTC had ignored or delayed its duty
and responsibility to move forward the digi-
tal TV transition.

This caused delays in the distribution of
subsidy coupons and expansion of the digi-
tal TV network, while the move to control
the quality of set-top boxes was very slow.

Moreover, the regulator did little to build
public awareness of digital TV, meaning
many people were uneasy about shifting to
the new format. This led to low viewership
and low advertising airtime rates.

“The NBTC was too slow or failed to
issue new rules and regulations to pro-
mote fair competition for digital TV,” the
statement said.

Currently there are 24 digital TV

channels, which started broadcasting from
April 2014. Their performances are not
healthy, and most of them are facing losses.

The first victim is Thai TV Co, which
operates two digital TV channels and is on
the brink of quitting. It has failed since late
May to pay the 288-million-baht second
instalment of its licence fee to the regulator.

Thai TV has been given until Oct 31 to
find business partners to shore up its fragile
operation. Initially, the company wanted
to return the two licences and stop broad-
casting on both channels, Loca and Thai
TV news.

Prior to this, the NBTC and Thai TV had
a major dispute, as the regulator wanted
to claim money from the company’s bank
guarantee but the latter refused to pay. Thai
TV took the case to the Central Administra-
tive Court, but both sides were told to settle
the case themselves.

The statement also mentioned the
NBTC was careless or provided inaccurate
information about its readiness to push for

digitisation, so digital TV operators joined
the digital TV auctions in late 2013.

Most digital TV operators wrongly
believed they could choose the channel
numbers if they won the bidding based on
the highest price.

This prompted many to tender higher-
than-expected prices for the licences.
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A model looks at
digital TV screens
displayed at an
exhibition in
Bangkok. Currently
there are 24 digital
TV channels,
which started
broadcasting

from April 2014,
and most of

them are facing
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Five TV stations sue NBTC over ‘negligent’ digital transition

WATCHIRANONT THONGTEP
THE NATION

FIVE television stations yesterday sued
the National Broadcasting and
Telecommunications Commission for
Bt9.55 billion in damages caused by the
regulator’s alleged “negligence” in mar-
shalling the transition from analog to dig-
ital TV.

In their petition to the Central
Administrative Court for compensation,
they also accused the NBTC of still not
delivering on an array of promises, such as
to subsidise the purchase of digital
receivers by distributing couponstoall 22.8
million households. Only 13.5 million
vouchers were given to households by the
commission.

PPTV wasseeking Bt3.46billionincom-

pensation, GMM Grammy’s One Bt1.87 bil-
lion and Thairath TV about Bt3 billion for
opportunity losses arising from the delayin
the roll-out of the digital TV network under
the NBTC.

The three stations, along with Bright TV
and GMM Grammy's other digital TV
channel - GMM - blame the regulator
for their losses, said Suksawat Watewal,
a partner of the international law firm
Baker & McKenzie, which is representing
the group.

The group also complained that since
the new digital service started operating,
public awareness about this transition
remained limited, while the Bt63.5-million
nationwide public relations campaign to
promote digital TV has not been kicked off
yet and is now more than a year and a half
behind its original schedule.
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Anotherissueinvolved TV audience rat-
ings.

The group was also frustrated with the
NBTC'’s policy on channel numbering in
commercial terrestrial-based digital TV
service. They claimed the commission
vowed to set a single standard of channel
numbering across all platforms. The high-
est bidders in each category of the late-
2013 auction for the 24 commercial digi-
tal TV licences were supposed to get first
rights to choose their channel number.
Such conditions caused each bidder torace
for a better chance to select its preferred
channel number at a huge investment.

Wasin Leotwalaipong, another lawyer
from Baker & McKenzie, said the group
also requested the postponement of the
third instalment on the up-frontlicence fee
as a remedy.
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NEW RATING SYSTEM
AGREED IN PRINCIPLE

The broadcasting commit-
tee of the National
Broadcasting and
Telecommunications
Commission (NBTC) yesterday
reportedly agreed with a pro-
posal to grant Bt368.8 million
in early-stage funding for
multi-screen audience meas-
urement, as requested by the
Media Agency Association of
Thailand and some digital TV
operators.

An NBTC source said the
establishment of a national
television ratings system would
fall within the NBTC Fund’s cri-
teria.

After the five members of
the broadcasting committee
agree in principle with this pro-
posal, it will be fleshed out and
presented to the fund's com-
mittee for approval before
endorsement by the 10 mem-
bers of the NBTC.

If everything goes smoothly,
the fund would finance this
project by October.
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NBTC SIGNS MOU WITH
CAMBODIA REGULATOR

The National Broadcasting
and Telecommunications
Commission (NBTC) has signed
a Memorandum of
Understanding with the
Telecommunication Regulator
of Cambodia.

The deal involves informa-
tion exchange and collabora-
tion in many aspects.

The move also aims to fur-
ther strengthen ties between
the telecom regulators.
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CAT, TOT to advise new
ICT minister of intention
to keep their spectra

USANEE MONGKOLPORN
THE NATION

THE two state telecom agencies will reiterate
their intention to keep their spectra so they can
continue providing services after the expiry of
their concessions when they meet with the new
ICT minister tomorrow.

Colonel Sanpachai Huvanandana, acting
chief executive officer of CAT Telecom, said his
agency wanted to keep 20 megahertz of a cur-
rently idle 25MHz band on the 1,800MHz spec-
trum, which is being held by Total Access
Communication (DTAC), until its business
licence expires in 2025, instead of 2018 when
the DTAC concession ends.

In exchange, it will hand over the remaining
idle 5SMHz to the National Broadcasting and
Telecommunications Commission (NBTC) for
auction.

DTAC uses only half of the bandwidth on the
1,800MHz spectrum granted to it by CAT under
the old concession system.

Meanwhile, Montchai Noosong, acting presi-
dent of TOT, said the agency would advise
Information and Communications Technology
Minister Uttama Savanayana of its intention to
keep 17.5MHz of the 900MHz spectrum after
the concession it granted to Advanced Info
Service expires at the end of next month.

In exchange, it is willing to hand over 30MHz
it holds on the 2.3-gigahertz spectrum to the
NBTC for auction. TOT currently holds 64MHz
of bandwidth on 2.3GHz.

Both state agencies have already communi-
cated these plans to former ICT minister
Pornchai Rujiprapa.

The NBTC plans to auction licences for the
two spectra in November.

Uttama informally took office yesterday. He
said he was ready to work with all of the ICT
Ministry's officials. He will convene a meeting
with them tomorrow before announcing his
policies.
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Headline: Flat-rate roaming deal signed with Cambodia

BEYOND BORDERS

Thai and Cambodian regulators ink a deal to
allow flat-rate international roaming charges
for mobile users. B6

Mobiles are ever-present on the streets of Bangkok. Regulators in Thailand and Cambodia have joined forces to promote cross-border
use of mobiles by mandating flat roaming rates. THANARAK KHUNTON

Flat-rate roaming deal
signed with Cambodia

Officials also seek end
to border-area overlap

KOMSAN TORTERMVASANA

A single flat rate for international mobile
roaming between Thailand and Cambo-
dia is planned for early next year after an
agreement was signed by telecom regula-

tors from both countries.

The pact between the National Broad-
casting and Telecommunications Com-
mission (NBTC) and the Telecommunica-
tion Regulator of Cambodia is aimed at
boosting cross-border trade, investment
and tourism.

The deal also covers a collaboration
to minimise frequency interference
between Thai and Cambodian mobile
operators and promote cross-border

News ID: C-150825001099 (25 Aug 15/06:11)
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frequency coordination.

NBTC secretary-general Takorn Tan-
tasith said a joint committee would be
set up to encourage greater cooperation
between the telecommunications indus-
tries in both countries.

The NBTC hopes to enter into similar
joint agreements with other Asean tel-
ecom regulators as part of a bid to pro-
mote Thailand as a regional ICT hub, Mr
Takorn said.
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Telecom frequency interference in
border areas has been achronic problem
for years and is by no means limited to
the Cambodian border — comparable
disruptions occur near Laos, Myanmar
and Malaysia.

“Proper management measures for
cross-border frequency use could ease
concerns over dataroaming overcharges,”
Mr Takorn said.

In June, the NBTC joined hands with
the International Telecommunication

Union (ITU) to hosta workshop on cross-
border frequency coordination for the
first time.

The Bangkok event brought together
regulators from Myanmar, Laos, Malaysia
and Cambodia.

To address problems, the NBTC asked
the ITU for suggestions on creating a
framework that would set standards for
cross-border frequency use.

The Thai regulator is operating under
the telecommunications master plan
for 2012-16, a blueprint to enhance
readiness for the upcoming Asean Eco-
nomic Community.

The NBTC is also a member of the
Asean Telecommunication Regulators’
Council.

Mr Takorn named radio interference
in the 850-megahertz spectrum range
as the most persistent problem in
border areas, particularly near Laos
and Malaysia.
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