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AIS focus on ‘native speakers of digital language’

SRISAMORN PHOOSUPHANUSORN

Advanced Info Service (AIS) is pivoting
towards young subscribers who the coun-
ry’s largest mobile operator believes are
“the future of mobile business”.

“Young consumers are quick adopters
of new technologies and heavy users of
mobile contents — the lucrative revenue
stream for mobile operators,” said AIS chief
executive Somchai Lertsuthivong.

AIS saw a 30% increase in data usage
since the start of the year, about the same
growth rate the companyregistered during
the same period in 2016, he said.

An average user of AIS services now
signs up for data plans of 4 gigabytes per
month, twice the figure from a year earlier.

An average Thai customer has been
using up to 3GB per month in 2017, while

heavy users who enjoyvideos consume an
average of 5-10GB per month.

“Our mobile data revenue surpassed
voice revenue for the first time in the first
quarter of 2017, making up 56% of AIS’s
revenue,” said Mr Somchai, adding that
its income from data services has slightly
exceeded that of voice revenue since the
last quarter of 2016.

“The younger generation of customers
is our focus now — the segment that can
be portrayed as native speakers of digital
language,” he said.

While the 30% higher data usage did not
mean an equivalent increase in data rev-
enue, the rise in data revenue had become
areliable means of growing revenue for AIS,
Mr Somchai said.

Customer experience and service excel-
lence, as well as quality network coverage

and innovative
content and digit-
ising services are
AlS’s key strate-
gies to attract the
young crowd.

Mr Somchai
said AIS expected
to maintain its
2017 revenue
growth target of
between 4-5% this
year, setting fixed-
line broadband
and broadcasting video content as its new
S-curve growth businesses.

AIS reported a net profit of 30 billion
baht on consolidated revenue of 152 billion
in 2016, compared with a profit of 39 billion
on 155 billion in consolidated revenue in

Somchai: Young are
quick adopters

2015. The decline in lastyear’s revenue and
profit was largely due to its 10-billion-baht
4G smartphone giveaways to 10 million 3G
customers who were still using 2G phones.

Mr Somchaisaid: “AlS is looking to grow
its business beyond organic strategies, or
grow the business from within,” said Mr
Somchai, but declined to give elaborate
details of the plan.

He shrugged off the move by second-
ranked Total Access Communication
(DTAC) that provides Line Mobile service
on a beta version to a small group of users.

Line Mobile is a low-cost SIM card pack-
age through which subscribers can use
Line’s free messaging, call and video chat
services. The package, priced at 99 baht
for 1.5GB, could draw users who consume
small volumes of data.

“Personally, I think it's simply a
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marketing gimmick that is unlikely to
affect the overall mobile industry,” Mr
Somchai said.

However, he said the National Broad-
casting and Telecommunications Com-
mission needs to investigate whether Line
Mobile runs under the mobile virtual net-
work operator (MVNO) model or not.

If Line Mobile falls under the MVNO
concept, Line and DTAC must getapproval
from the telecom regulator prior to making
acommercial launch, he added.

Mr Somchai also said that AIS is working
more closely with over-the-top companies
to tap into OTT opportunities. AIS does not
see OTT players as rivals, he said, even
though the industry is facing a deluge of
content providers piggybacking on mobile
operators’ networks without incurring
any costs.
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Controversy over regulation
of OTT content on Internet

PROPONENTS ARGUE OVER ‘APPROPRIATE’
CONTENT, TAXES AMID CENSORSHIP FEARS

ASINA PORNWASIN
THE NATION

UPCOMING regulation of Over-
The-Top (OTT) content on digital
platforms has drawn mixed respons-
esfromlegal and technologyexperts
as the National Broadeasting and
Telecom Commission (NBTC) steps
up its supervisory role.

OTT content is audio, video and
othermediacontent delivered open-
ly over the Internet that does not
require consumers to purchase a
subscription.

Prinya Hom-anek, presidentand
CEO ofthe ACIS Professional Centre
and a technology expert, said OTT
orsimilarregulations were common
in the European Union as well as in
Australia, Britain, Indonesia,
Vietnam and Pakistan.

Prinyasaid OTT rules should not
beseenas acensorshipeffort,adding
that it was more like a regulatory
exercise to weed out toxic content
such as pornography, bomb-making
tutorialsand other undesirable con-
tent on various digital platforms.

The NBTC's regulatory duty was
torequireall OTTbroadeasting plat-
formstoregister, said Prinya, noting
that LINE and Microsofthad already
cooperated with the NBTC while
Facebook and Youtube had not.

According to the NBTC, all OTT
platforms have until July 22 to reg-
ister with authorities to continue
operating in Thailand lawfully. The
agency said those that fail to register
by the deadline would face unspec-
ified difficulties in doing business in
the Kingdom, but their operations
would not be banned.

Prinya said Pakistan banned
YouTube for about three years after
which Google, YouTube’s owner,
decided to set up servers in Pakistan
while Facebook earlier faced similar
problemsin Vietnam and Indonesia.
Hebelieved OTT regulation was nec-
essary when online content reached

a point where it was no longer com-
munication among a few people but
abroadcasting platform thatreached
alarge number of people with broad
social consequences.

In that context, the upcoming
regulation had nothing to do with a
potentialimpact on people’sfreedom
of expression and speech as some
critics had said since only broad-
casters, not individuals, would be
affected, Prinya said.

Copyright issues

Assistant Professor Sakulsri
Srisaracam, head of the Convergent
Journalism Department in the
Faculty of Communication Arts at
the Panyapiwat Institute of
Management, said regulatory meas-
ures should be aimed at protecting
consumers since online content was
accessible by all age groups.

The agency should strike a bal-
ance to avoid hindering creative and
innovative content while ensuring
thattherewasalevel playing field for
all competitors, especially in terms
of taxation, Sakulsri said. He added
that a right balance in the regulato-
ry approach would lead to areason-
able tax-revenue base while unde-
sirable content would be minimised
and businesses could prosper from
new business models on the digital
platform.

Artima Suraphongchai, head of
marketing for iFlix (Thailand), said
any form of regulation should aim at
the public benefit and protection of
the public from potentially harmful
effects.

OTT regulations are intended
ensure that “appropriate content” is
distributed, meaning that it would
have the proper copyrights and be
appropriate for the audience in a
given country.

In some countries, such as South
Korea, authorities want to promote
local contentso they have a quota for
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local material. The firmiFlixwasalso
concerned about operators distrib-
uting content without acopyright, so
OTT services could be a key means
to combat piracy.

Mana Treelayapewat, dean of the
School of Communication Arts at
University of the Thai Chamber of
Commerece, said it would be unfair
if only Thai platforms were regu-

lated while global platforms such
as YouTubeand Facebook were not.
In addition, he said it remained
unclear whether OTT regulations
would hinder the digital TV indus-
try, which has been growing at a
high rate.

Manaalsoexpressed concernthat
politically sensitive content could
also be affected by OTT regulations.

Paiboon Amonpinyokeat, a legal
expert and founder of the P&P Law
Firm, saidhewasunsureiftheNBTC
had the legal authority to regulate
OTT content on the Internet and
other digital platforms since the
NBTClegislation onlyspecified reg-
ulation of telecoms and broadcast-
ing services.

Based on country-of-originrules,
governments only have regulatory
power only when computer servers
are located in the country.

Paiboon said the governmentwas
attempting to regulate OTT content
following the distribution of politi-
cally sensitive content on Facebook,
adding that the Ministry for Digital
Economy and Society might have the
authority to regulate content under
the Computer Crime Law.
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