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Headline: Regulator to issue SIM fines

Regulator to issue SIM fines

KOMSAN TORTERMVASANA

Mobile operators must now start discon-
necting the SIM cards of prepaid mobile
users who failed to register their numbers
or face stiff penalties, warns the National
Broadcasting and Telecommunications
Commission (NBTC).

Operators will have to pay a fine of 0.3%
of their total annual revenue if the regulator
finds any unregistered user of SIM cards
used their number to ignite a bomb.

The order was made to ensure new secu-
rity is being implemented to prevent bombs
that use a mobile phone as a trigger device.

NBTC secretary-general Takorn Tan-
tasith said the regulator yesterday started
sending the order letters to all mobile
operators, forcing them to cut off the phone
signals of unregistered prepaid numbers.

The regulator previously announced that
prepaid mobile users who failed to register
their personal information by the July 31

www.ignewsclip.com

deadline would be cut off and unable to use
outbound mobile calling and data services.

Those users can still receive incom-
ing calls and SMS messages for one
more month.

Operators must inform such users 30
days before cutting off their services, in
line with regulations governing telecom
service contracts.

The cabinet last month approved the
regulation requiring all mobile users to reg-
ister their prepaid SIM cards earlier this
year as part of the national security agenda.
Several bombings in the South have been
triggered by mobile phones with such
SIM cards.

“Operators must speed up informing
their unregistered customers and strictly
comply with our order or face heavy fines,”
said Mr Takorn.

He said the fine rate of 0.3% of total
annual revenue was in line with the
NBTC's regulations.

News ID: C-150826001072 (26 Aug 15/06:22)
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The regulator will impose 0.1% of
total annual revenue if operators violate
the order. The fine will increase to 0.3%
if it causes damage to public benefits,
rising to 0.5% if a company’s competitive
moves have a noticeable impact on busi-
ness competition.

Up to 71 million prepaid numbers, out
of a total 85.5 million issued numbers,
have been registered with users’ per-
sonal information.

Of the total 14.5 million unregistered
numbers, 10.9 million are inactive and the
remaining 3.6 million are still active, Mr
Takorn said.

“We're focusing on the 3.6 million num-
bers that are still active,” he said.

A mobile phone without a registered
SIM card cannot make a call or access
the internet. Mr Takorn said this would
prevent criminals using unregistered SIM
cards from easily exploiting the numbers
for illicit activities.
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Let the court
decide case,
says NBTC

POST REPORTERS

The National Broadcasting and Telecom-
munications Commission (NBTC) has
insisted it did its best to support the digital
TV transition and had complied with the
rules and regulations.

The regulator came out to defend its
role and responsibility after five digital
TV channels jointly filed a lawsuit against
it on Monday at the Central Administra-
tive Court alleging it failed to facilitate the
smooth digital transition.

The five digital TV channels — Thairath
TV, PPTV, Bright TV, One Channel and
GMM Channel — are demanding 9.55 bil-
lion baht compensation plus 7.5% interest
from the NBTC for business losses.

The NBTC's secretary-general Takorn
Tantasith said the regulator took measures
to push forward the digital TV transition
and did everything based on rules and
regulations. He said it did its best to assist
the operators of the 24 digital TV channels
to run their operations.

“We did our job and didn't favour any-
body. If the operators are not happy and
have chosen to file a lawsuit against us, we
respect their viewpoints. We will provide
factual information to the court and let it
decide this case,” he said.

The five digital TV channels claimed in
a joint statement that the NBTC ignored
or delayed its duty, which caused delays
in the distribution of subsidy coupons and
the expansion of the digital TV network.
Moreover, its move to control the quality of
set-top boxes was slow, they alleged.

Furthermore, the statement alleged
that the regulator did little to build public
awareness of digital TV, meaning many
people were uneasy about shifting to the
new format. This led to low viewership and
low advertising airtime rates.

Despite the lawsuit, Mr Takorn said the
NBTC would continue to move forward to
expand digital TV network coverage and
issue the remaining subsidy coupons.
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MOBILE AGTION

True Move gets the nod from partner China
Mobile International to bid for two licences in
November’s 4G spectrum auctions. B2

True Move gets go-ahead for strong 4G bid

Health Reimagine**
Cloud Computing*

3D Printin

Big Data

) 3¢
\

Mr Suphachai says True will ‘fight to the end’ to get two 4G licences.

KOMSAN TORTERMVASANA

China Mobile International has given the
green light to strategic partner True Move
to bid aggressively for two licences in
November's fourth-generation (4G) spec-
trum auctions.

The full support by China’s biggest
mobile operator is to ensure that True Move
has rich telecom bandwidth resources for
further business expansion.

China Mobile International, a wholly
owned subsidiary of China Mobile Com-
munications, acquired an 18% stake in
True Corporation for 28.6 billion baht in
mid-2014.

“We want to maintain our leading posi-

tion in the local 4G market for the long
term,” said Suphachai Chearavanont, chief
executive of True Corporation, the parent
company of True Move.

He believes competition in the local 4G
market will be fierce next year after a slew
of new players enter the market.

True Move was the first mobile operator
in Thailand to offer 4G LTE service, with
1.8 million 4G subscribers at present. The
company has 23 million subscribers overall.

“We want to have 2 million 4G subscrib-
ers by year-end, with almost a 90% share in
the local 4G market,” Mr Suphachai said.

True Move has operated 3G service on
15 megahertz of bandwidth on the 850-
MHz spectrum under a wholesale-resale

erywhere*
j~ta Analytics**

tr Ue

contract with concession owner CAT Tel-
ecom since 2011.

The company also provides 4G service
on 15 MHz of bandwidth on the 2100-
MHz spectrum under a licence from the
National Broadcasting and Telecommu-
nications Commission.

True and China Mobile are studying a
plan to bid for one licence each in the 1800-
and 900-MHz spectrum auctions to provide
4G wireless broadband under the group’s
convergence approach.

“We will fight to the end to get two
licences in the auctions,” Mr Supha-
chai said.

He declined to elaborate on how much
True has budgeted for the bidding, saying
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only that the company’s existing budget is

sufficient to support two licences.

He said it was too early to know how
fierce the 4G auction competition will be,
despite at least four companies expressing
interest in joining the bid.

Mr Suphachai acknowledged that
True Move’s share in the 4G market could
decline once bigger rivals jump into the
market after winning licences.

True Corporation continues to develop
greater convergence solutions consisting
of telecommunications and broadcasting

services to meet increasingly sophisticated
customer demands, he said.

The group has strengthened its
convergence of services, including pay
TV by TrueVisions, fixed-line broadband
by True Online and mobile services by
True Move.

True aims to expand its fixed-line broad-
band network nationwide to cover 10 mil-
lion households by 2017, up from six mil-
lion now.

The company yesterday launched its

latest communications systems and ser-
vices under the True Smart Life, Smart
City concept.

True is staging a six-day event, running
through Aug 31, at EmQuartier.

Services range from broadband internet
to 3G and 4G networks, converged cloud
technologies and smart innovations for
digital lifestyles.

The event features technologies for
smart life, smart homes, smart buildings,
smart businesses and smart cities.
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Headline: True spends Bt60m on brand awareness campaign

True spends Bt60m on brand awareness campaign

USANEE MONGKOLPORN
THE NATION

TRUE CORPORATION has spent at least
Bt60 million to launch a campaign
called “True Smart Life, Smart City” to
foster awareness of its leadership in pro-
viding integrated technologies and inno-
vations nationwide.

True Group has invested more than
Bt200 billion in establishing telecom-
munications services and infrastructure
covering all of Thailand over the past 20
years and is ready to drive the country’s
readiness to become a regional “digital
economy” hub, said president and chief
executive officer Suphachai
Chearavonont.

“Our broadband Internet network

W

True Corporation president and CEO Suphachai Chearavonont introduces the

will reach 10 million households nation-
wide by 2017, up from the current & mil-
lion,” Suphachai said.

True services range from fixed-line
broadband Internet to third- and fourth-
generation wireless broadband services.

Teerasak Arunrermwattana, group
director of brand communication and
media management, said True had
spent around Bt60 million on the new
brand-awareness campaign. However,
that does not include the cost of hiring
six actors and actresses as the cam-
paign’s presenters.

The campaign highlights five innova-
tive solutions offered by True. The first is
“Smart Life”, which are gadgets and
smart devices, while “Smart Home” con-
sists of digital technologies and devices

‘Smart Digital Life’ initiative, which offers integrated, innovative communica-
tion systems including broadband Internet, and 3G and 4G networks that cover
all areas nationwide, enabling Thai consumers to stay connected anywhere
and any time. The event takes place from today until August 30 at The

EmQuartier in Bangkok.

that integrate comfort and safety and
deliver entertainment to all family
members.

The third solution is “Smart Building”,
which provides security, comfort and
control via centralised systems, including
cloud-based closed-circuit TV, car-park
recognition, and ID and passport recog-
nition.

Fourth is "Smart Business”, which
optimises business operations for
greater competitiveness, lower costs,
and operational flexibility, such as
through a smart office, which lets people
work anywhere at any time via cloud
services.

Finally, “Smart City" offers an emer-
gency response and dispatch solution
operated froma command and control

room, city surveillance cameras, smart
metering, and drones for monitoring
traffic and collecting geographic data.

Suphachai said True was ready to bid
for the 4G spectrum licences to be auc-
tioned by the National Broadcasting and
Telecommunications Commissionin
November.

He said the company was interested
in bidding for licences on both the 1,800-
and 900-megahertz spectra as the
company needs more bandwidth to
enhance its existing 4G service and
adopt new technology.

The NBTC will auction two licences
on each of the two spectra. The
1,800MHz auction is scheduled for
Novernber 11 but it has yet to finalise the
900MHz auction date.
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