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RATINGS GRIPE

Nielsen Thailand cries foul over the NBTC’s
funding of an English company to serve as an
official TV ratings provider. B6

Nielsen questions NBTC ratings move

B370m for separate official
agency viewed as unfair

KRISSANA PARNSOONTHORN

Nielsen Co (Thailand) is calling on the National Broad-
casting and Telecommunications Commission (NBTC)
to treat it fairly after the regulator approved in prin-
ciple a 370-million-baht budget for an official TV rat-
ings company.

The media research and TV ratings company on
Monday sent a letter to the NBTC requesting an expla-
nation about the financial assistance to be given to the
Media Agency Association of Thailand (MAAT) and the
Media Research Bureau (MRB) for the establishment of
an official TV ratings company.

London-based Kantar Media was recently chosen by
the MRB to be the official TV ratings agency for the Thai
broadcasting industry.

Kantar is expected to challenge Nielsen’s 30-year
dominance in the country.

“It would be unfair if the regulator helped only the
new TV ratings company. Some digital channels includ-
ing Channel 7 won’t switch to using information from

News ID: C-150827001095 (27 Aug 15/05:28)
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it,” said Sinthu Peatrarut, Nielsen Thailand’s managing
director for media client leadership.

Not all digital channels are MRB members, so those
channels will not be able to obtain ratings information
from Kantar, he said.

That also means those channels will not receive finan-
cial assistance from the NBTC for ratings.

“The regulator should ask whether they [TV channels]
want to change,” Mr Sinthu said.

“In my view, the broadcasting industry will not have
fair competition if all 24 digital channels cannot access
ratings information equally.”

The MRB was formed by a number of leading digital
and satellite TV operators and major media agencies.

They want a new ratings agency because they are
doubtful about the accuracy of ratings done by Nielsen,
the dominant company.

The NBTC has thrown its support behind the MAAT
and MRB to self-regulate TV ratings and establish an
official ratings agency.

Kantar won the bidding to provide TV ratings to 24
digital channels and media agencies for 15 years.

During the first five years, it will spend 1.5 billion
baht to lay down the ratings measurement system and
install ratings panels in 30,000 households nationwide.

NBTC secretary-general Takorn Tantasith expects
Kantar will start providing service by September 2016.
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Ratings will be conducted on a multiscreen basis
covering TVs, PCs, smartphones and tablets.

TV channel operators and media agencies will pay
9-10 million baht a year to for ratings information
from Kantar.

The MRB earlier said the sample size for TV ratings
to be carried by Kantar would be 5,000 households, far
bigger than Nielsen’s 2,200 households.

But Nielsen's Mr Sinthu pointed out that setting up
a ratings measurement system would take time,
and selecting a sample size of 5,000 households
nationwide would not be easy.

Moreover, measuring TV ratings on PCs,
smartphones and tablets will be very com-
plicated, he said.

Mr Sinthu said Nielsen was trying to
improve its service by partnering with
Facebook to measure digital ad ratings
on digital media channels.

“We're responding to our clients
that want to know how their ad cam-
paigns are reaching online custom-
ers,” Mr Sinthu said.

“Many campaigns are now on
both TV and online media, as con-
sumers like digital media, particularly
younger people.”
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Headline: Uttama orders quick fix to telecom row ONE-MONTH DEADLINE SET FOR TOT, CATTO...

USANEE MONGKOLPORN
THE NATION

INFORMATION and
Communications Technology

Minister Uttama Savanayana has
ordered TOT and CAT Telecom to

u u finalise new business plans and clear
up all disputes with telecom conces-
sion holders within one month, so
that both agencies can start a new

chapter of operations.
He said he would also continue

implementing the government’s
“digital economy” policy.

“ITwill callin TOT and CAT to dis-
cuss their rehabilitation plans this

week. Ifthey can clearup all disputes
with the concession holders, they’ll

ONE-MONTH DEADLINE SET FOR TOT, CAT TO B e
SETTLE DISPUTES WITH CONCESSION HOLDERS ~ panies; hesaidyesterdayaftermeet-

ing with the state agencies under his
ministry’s purview.

The disputes between the two
state telecommunication agencies
and their private concession holders
range fromthe ownership oftelecom
towers to past amendments of their
concession agreements.

The TOT board last week
acknowledged the conclusion of the
public-private joint-venture panel
that the six amendments made to
Advanced Info Service’s concession
in the past were unlawful, according
to a board member who declined to
be named.

The board also instructed the
agency'’s management to finish cal-
culating the damages TOT allegedly
incurred from the amendments for
presentation to Uttama, who was
appointed ICT ministerintherecent
Cabinet shuffle.

When asked about this case,
Uttama said he would need to look
into the details first and examine it
carefully.

TOT and CAT have asked the ICT
Ministry to allow them to keep parts
of the 900- and 1,800-megahertz
spectra, respectively, to provide serv-
ice aftertheirconcessions expire. But
the National Broadcasting and
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Telecommunications Commission
(NBTC)will reclaim these spectrafor
auction this November.

Uttama said he would discuss the
matter with CAT and TOT, but the
NBTC can go ahead with theauction
since it has full authority by lawto do
so.

He said he would also continue
implementing the government’s dig-
ital-economy policy and push ahead
all nine draft laws related to this
effort. However, some tasks of the
subcommittees of the ad hoc
National Digital Economy
Committee might be reviewed.

Yesterday, he also asked all ICT
state agencies to launch at least two
concrete projects that can serve the
public.

There are eight agencies under
the ICT Ministry: TOT, CAT,
Thailand Post, the Meteorology
Department, the National Statistical
Office, the Software Industry
Promotion Agency, the Electronic
Transactions Development Agency
and the Electronic Government
Agency.
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Services and equipment
tipped to continue growth

SUCHIT LEESA-NGUANSUK

Thailand’s communication services
and equipment markets are expected
to grow by 12.3% to 561 billion baht this
year, thanks to the proliferation of smart-
phones and aggressive expansion of 3G and
4G networks.

Of the total, 333 billion baht will come
from communication services and 228 bil-
lion from communication equipment.

The figures are based on a survey jointly
conducted by the National Broadcasting
and Telecommunications Commission
and the National Science and Technology
Development Agency.

“The local telecom industry has not
been affected by the sluggish economy and
recent city bomb, as it has always been con-
sidered to be less susceptible to economic
fluctuations,” said Mic Sachaphibulkij, an
adviser to the survey.

The local communication services and
equipment markets grew by 12.6% to 499
billion baht in 2014, slightly higher than
this year’s estimate.

Mr Mic, who is also secretary-general
of the Association of Thai ICT Indus-
try, said the cost of telecommunications
services had been kept down by the eco-
nomic downturn.

A study by the Electronic Transac-
tions Development Agency estimated that
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Thailand would have 45 million internet
users in 2015.

Spending on telecom services is
expected to continue, highlighted by dis-
ruptive technologies such as cloud comput-
ing and big data analytics.

Thailand’s smartphone market is fore-
cast to grow by 22% to 108 billion baht this
year, compared with 92% in 2014, when
smartphone prices fell sharply.

Spending on the core network market
will grow by 9.1% to 69 billion baht this year,
boosted by aggressive 3G and 4G network
expansion and the increasing adoption of
fibre-to-home systems.

The wireless equipment market is seen
growing by 14% to 31 billion baht this year,
fuelled by 3G and 4G network expansion.

In communication services, mobile
services are expected to rise by 13% to 237
billion baht this year, driven by a surge in
mobile non-voice services.

Mobile non-voice service revenue is
expected to equal that of mobile voice
service for the first time this year, reaching
117 billion baht for an increase of 32.7%.

Internet service, excluding mobile inter-
net, is expected to grow by 11.4% to 54 bil-
lion baht, compared with last year’s growth
of 14%. International calling service will
continue to decline, by 2.4% this year to
12.1 billion baht, down from 12.4 billion
and a 12% contraction last year.
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