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NBTC awards Bt13 billion contracts to narrow digital divide

SIRIVISH TOOMGUM
THE NATION

THE National Broadcasting and
Telecommunications Commission
(NBTC) yesterday signed eight con-
tracts worth Bt12.989 billion with five
winners of its recent e-auction to pro-
vide a low-fee fixed broadband
Internet service, as well as a cellular
service, to 3,920 border villages.

NBTC secretary-general Takorn
Tantasith said after the signing cere-
mony that the project, which was
aimedatbridgingadigitaldivideinthe
country, was expected to help further
improve Thailand's global competi-
tiveness ranking, as evaluated by the
World Economic Forum.

The WEF’s 2017 report card on
competitiveness, released on
Wednesday, sees the Kingdom climb
two notches to 32 on its index of 137
countries.

The WEF report cited factors such
as improvements in infrastructure, a

rising number of people using mobile
phones, and a stronger macroeco-
nomic environment for the country’s
improved ranking. Government
investmentsininfrastructure projects
have paid offand the private sector has
also contributed, it said.

The five bid winners are TOT, CAT
Telecom, True Internet Corporation,

TrueMove H Universal
Communication and Interlink
Telecom.

The villages in the project will be
able to access broadband Internet
services at a minimum connection
speed of 30 megabits (Mbps) per sec-
ond, at a monthly fee not exceeding
Bt200.

The broadband service will have to
getthe service offthe ground in atleast
588 villages before the end of
December, before expanding to cover
an additional 2,352 villages by April
next year.

The remaining villages will be cov-
ered by August nextyear. These 3,920

villages have 775,027 households.

Two so-called Universal Service
Obligation (USO) mini packages will
be made availabletothevillages under
the project.

One package will offeraconnection
speed of 15 Mbps with a monthly fee
not exceeding Bt150, and the other, a
connection speed of 10 Mbps for no
more than Bt100 a month.

Thewinnersofthebroadband con-
tracts are required to provide a free
public WiFi service in 3,149 spots in
all the villages that come under the
project; the service will be free for five
years.

The regulator developed the proj-
ect under its USO funding scheme.
The project was split into five zones,
four broadband internet service con-
tracts and four mobile phone service
contracts.

For the provision of the broadband
Internetservice, TrueInternet wonthe
contract worth Bt2.812 billion to pro-
vide theservice tobordervillagesin the

project’s zone 1 of the northern
provinces.

TOT won the contract worth
Bt2.103 billion to provide the service
in the northern provineces zone 2, and
the contract worth Bt2.492 billion to
provide the service in the northeast-
ern provinees.

Interlink won the contract worth
Bt1.868 billion to provide the service
to central and southern provinces, plus
Narathiwat, Pattaniand Yala, and four
amphurs in Songkla.

According to Interlink, the signing
withthe NBTCboosted the value ofthe
projects in its backlog to Bt3.117 bil-
lion, up from Bt1.24.9 billion at theend
of the second quarter of this year.

For the provision of the mobile
phone service, TOT won the contract
worth Bt1.889 billion to provide the
service in the northern provinces zone
1, while TrueMove H won the contract
worth over Bt786.549 million to pro-
vide the service in the project’s zone 2
of the northern provinces.

TrueMove H won the contract
worth over Bt532 million to offer the
serviceinthenortheastern provinces.

CAT won the contract worth
Bt504.4 million to offer the service
in the central and southern
provinces, plus Narathiwat, Pattani,
and Yala, and four amphurs in
Songkla.

Takornsaid the NBTC was expect-
ed to call for bids for the second phase
of this same project in November.

The watchdog is expected to
spend Bt13 billion on the develop-
mentofthesecond phase, which will
cover around 14,000 rural villages.

The NBTC is expected to sign the
contracts with the bid winners for
the second phase in January and the
projectdevelopmentis expected to be
completed in December 2018.

Interlink's managing director
Nuttanai Anuntarumporn said yes-
terday that the company was keen to
participate in thebidding for the sec-
ond phase.
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DTAC talks up Line Mobile
‘brand’ amid controversy

KOMSAN TORTERMVASANA

Line Mobile is just a second brand of Total
Access Communication (DTAC) that is
tully owned and operated by its subsidi-
ary, DTAC Trinet (DTN), says chief digital
officer Andrew Kvalseth.

“Line Mobile is not Thailand’s first
second brand of a major mobile opera-
tor, as market leader Advanced Info Ser-
vice already operates a second brand: You
Mobile,” he said.

The telecom regulator still receives full
revenue for the licensing fee as all revenue
from Line Mobile will be transferred to
DTN, which holds a mobile licence from
the National Broadcasting and Telecom-
munications Commission (NBTC).

Mobile operators have to pay 4% of their
total revenue to the NBTC annually, com-
prising 1.5% for the operating fee and 2.5%
for the universal service obligation.

Amid complaints from DTAC’s rivals, Mr
Kvalseth said Line Mobile is clearly not a
mobile virtual network operator (MVNO),
a claim disputed by other operators.

A MVNO is a mobile operator that pro-
vides mobile service without its own tel-
ecom networks, leasing network capacity.

Line Mobile is a new DTAC brand,
he reiterated.

Line Mobile officially launched its digital
mobile service on Sept 19 and is an inde-
pendent team owned by DTN in collabora-
tion with Line Thailand.

Voice and data services for Line Mobile
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are operated by DTN, while Line has granted
theright to use the brand name Line
Mobile to DTN.

DTN pays a loyalty fee to Line Thailand,
although it did not disclose the sum.

“Line Mobile and DTN executives
can explain all of the legal angles to the
NBTC. ... It is impossible to temporarily
suspend the service on the charge that the
service violates existing regulations,” said
Mr Kvalseth.

Line Mobile is intended to provide ser-
vice to a niche segment, especially digital
and online users.

Less than 5% of overall telecom sales
come from online channels and 15% of
telecom customer care is done through
online channels.

Thatmeans means traditional industries
are not keeping up with their customers,
he said.

The GSMA, a trade body for mobile
network operators worldwide, said second
brands for mobile network operators are a
global phenomenon.

GSMA Intelligence said second brands
are part of a strategy usually limited to
saturated markets — the average penetra-
tion rate for countries that feature second
brands stands at 127%.

In Thailand the penetration rate stands
at 133%.

Mr Kvalseth said Line Mobile had more
than 10,000 users during its beta services
but declined to update the exact number
of Line Mobile’s active users.
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