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CTH pay-TV subscribers complain about shoddy service

SAENGWIT KEWALEEWONGSATORN

CTH's pay-TV subscribers have lodged
complaints about unfair treatment with the
National Broadcasting and Telecommuni-
cations Commission (NBTC), claiming that
they pay high fees for a poor service.

On many online forums such as pantip.
com, netizens have slammed CTH's poor
service including an inefficient call centre
which cannot give clear information about
newly-launched packages.

The new CTH packages, in collaboration
with business partners such as RS, PSI and
GMM Z, are priced 208 baht a month on

average, lower than packages offered last
year during the English Premier League
2013 season. But CTH says its fee is still
lower than what TrueVisions charged when
it had EPL content a few years ago. CTH
subscribers are mostly football fans.

Chanawat Vachanonda, CTH’s senior
vice-president and chief programming and
production officer, said the company had
helped existing subscribers by upgrading
their old packages to the new one, priced
999 baht a month, without charging them
extra. Old packages were priced 599 and
899 baht a month.

Since July CTH offers five packages

News ID: C-140825001091 (25 Aug 14/06:14)
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priced 1,250, 999, 650, 450 and 270 baht a
month, depending on content.

“We have compensated our existing
subscribers by adding new channels to
the line-up, so they have more content to
watch,” Mr Chanawat said.

CTH has 500,000 subscribers from old
packages, of which 150,000 subscribe to
its pay-TV service for two or three years.

Mr Chanawat said CTH was now trying
to fix and enhance its call centre system.

In a related issue, PSI O2 subscribers
have complained that PSI’s advertisement
claiming that subscribers could watch one
La Liga tournament was misleading. It did

not clarify the offer was just for the 2013/14
tournament, which had ended. PSI 02
subscribers wanting to watch the Spanish
soccer league must pay 120 baht a month
or 890 baht per tournament.

Moreover, CTH’s many collaborations
means that when subscribers have service
problems, they do not know who will solve
them as each operator pushes the problem
to the other side.

Supinya Klangnarong, NBTC commis-
sioner overseeing consumer protection,
said the subcommittee was considering
these issues, which might violate regula-
tions on standard contracts.
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TV stations move

THE junta yesterday allowed 12
more satellite TV stations, such
as UDD, ASTV and BlueSky, to
resume broadcasting. Thakorn
Tantasit, secretary of the tele-
com regulator, said the stations
would have to comply with the
junta’s conditions. The NBTC
will meet today to back the
resumption of operations for
stations suspended after the
coup. The nine others are MV5,
DNN, Asia Update, P&P, 4
Channel, FMTV, Hot TV, Rescue
and a station operated by the
Students’ and People’s Network
for Thailand's Reform.

— The Nation.
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Headline: Broadcasting panel may allow analog shows after deadline SATELLITE, CABLE...

TELEVISION

Broadcasting panel may allow
analog shows after deadline

SATELLITE, CABLE OPERATORS MAY BE ABLE TO AIR CH3 SHOWS

USANEE MONGKOLPORN
THE NATION

THE Broadcasting Committee is
today expected to consider allowing
satellite and cable TV operators to
continue carrying analog TV 3 pro-
grammes after the deadline to drop
the channel on September 1.

The September deadline was
extended from May 25 when the
NBTC’s new definition of free TV
channels took effect.

A source from the National
Broadcasting and
Telecommunications Commission
(NBTC) said the Broadcasting
Committee would cite the 27th
announcement of the National

Council for Peace and Order issued
on May 24, which allowed analog,
digital, satellite and cable TV oper-
ators to resume airing programmes
as usual.

The junta had ordered the sus-
pension of regular broadcasting
after staging the May 22 coup.

‘Wants to avoid criticism’

The source said the watchdog
wants to avoid any criticism
from the massive audience base of
TV 3.

About 70 per cent of the 22 mil-
lion households countrywide watch
analog programmes via satellite TV,
while 30 per cent still use terrestri-

al TV antennas. The NBTC source
said households with only terrestri-
al digital set-top boxes will not be
able to view channel 3.

News ID: C-140825003028 (25 Aug 14/06:08)
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The conflict between the regula-
tor and Bangkok Entertainment Co
(BEC), which runs analog channel
3,arose whenthe NBTCintroduced
the new definition of free-to-air TV
programmes on February 9.

It said free TV channels mean
onlyterrestrial digital TV channels,
not analog ones anymore.

Pay TV can no longer carry ana-
log TV.

The move is the NBTC’s attempt
to quickly usher the country into
the terrestrial digital TV era. The
new definitionis part ofthe NBTC’s

“must carry” rule, obligating pay TV
to carry free TV programmes.

BEC in May petitioned the
Central Administrative Courttoban
the new definition and issue a tem-
porary injunction against it. The
court accepted the case for consid-
eration but rejected the request for
the injunction.

BEC's concession from MCOT to
operate Channel 3 expiresin March
2020. Its sister company BEC
Multimedia runs three terrestrial
digital TV channels.

The other analog TV operators,
such as Bangkok Broadecasting and
Televisions, which runs channel 7,
and MCOT, which runs Modernine
TV, have no problem with the new
free TV definition since they can
simulcast their analog channel on
their new digital TV channels.
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