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DTAC roams
for legal
resolution

KOMSAN TORTERMVASANA

Total Access Communication (DTAC)
has failed to settle a dispute with a cus-
tomer over overseas roaming service
charges of more than 430,000 baht for two
mobile numbers.

The customer, Jongjit Yooprai, who was
billed by subsidiary DTAC TriNet, insisted
she never registered the two mobile num-
bers herself and the roaming service
charges took place when the numbers were
used in the Philippines.

DTAC executives said Ms Jongjit reg-
istered both numbers, 094-994-5529 and
094-994-5592, using her ID card on May 31,
2014 in a DTAC shop at the Mall Bangkapi.

Ms Jongjit previously lodged a complaint
at a police station and asked the National
Broadcasting and Telecommunications
Commission (NBTC) to help clarify the
facts in the case. She also got a letter from
Mukdahan Civil Court to attend a hearing
this coming Monday.

NBTC secretary-general Takorn Tanta-
sith said the two parties failed to settle the
dispute yesterday, so both sides will have
to go before the court on Monday.

Ms Jongjit said she found six more

www.ignewsclip.com

A man talks on his phone while walking past a TATC advertisement. The company is trying

= =

to collect 430,000 baht in roaming charges from a user. PATTARAPONG CHATPATTARASILL

numbers had used her name and ID card
to register at Advanced Info Service (AIS)
and TrueMove in May 2014.

She said AIS billed her over 27,000 baht
for mobile service charges while TrueMove
billed her over 11,000 baht. But AIS and
TrueMove waived all charges last year after
the two companies realised her signature
was different from that used to register the
numbers in May 2014.

Mr Takorn said it is unusual that one
customer would register eight mobile
numbers at three mobile operators within
one month.

Narupon Rattanasamaharn, seniorvice-
president and head of the regulatory divi-
sion at DTAC, said the company maintains
that Ms Jongjit presented her ID card to

News ID: C-160903001082 (3 Sep 16/06:52)
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DTAC staff to register the two mobile num-
bers. The company reviewed the usage of
both numbers and found that the charges
were for making international calls to Thai-
land while roaming in the Philippines.

DTAC detected the unusually high
roaming charges for both numbers and
notified the customer, who continued using
roaming and informed the company she
was aware of the expenses and roaming was
required for her work, Mr Narupon said.

Company records show that the cus-
tomer switched roaming on and off many
times until the charges reached 400,000
baht, at which point DTAC decided to sus-
pend her mobile service. DTAC filed a law-
suit against Ms Jongjit at Mukdahan Civil
Court on July 1.
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