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Voice TV news show suspended for a week

WATCHIRANONT THONGTEP
THE NATION

VOICE TV’S morning news programme
was suspended by the broadcasting regu-
lator yesterday for one week, effective from
tomorrow, over alleged unlawful content
aired in mid-August.

The programme’s suspension comes just
two weeks after two of'its TV hosts were hit
with 10-day bans.

Pakdee Manaves, deputy secretary-gen-
eral of the National Broadcasting and
Telecommunications Commission,
confirmed yesterday that the NBTC’s
broadcasting committee had voted 3-1 on
Monday to agree with a request from a sub-
committee overseeing TV content
and scheduling regulations to suspend
Voice TV's “Wake Up News” from
September 1 to 7.

The request was made last week for the
broadcasting committee’s consideration.
The subcommittee said Voice TV had aired
controversial content related to an August
15 interview with Pol Captain Chomdet
Trimek about the recent bombings and
arson attacks, a hunger strike by political
activist Pai Daodin, and the clarification by
Constitution Drafting Commission chair-
man Meechai Ruchupan on the charter
amendment regarding the process for
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selecting the prime minister.

The subcommittee said the news content
was deemed to be in violation of the junta’s
orders 41/59, 97/57 and 103/57, Section 37
of the Broadcasting Act, and a memoran-
dum of understanding with the NBTC.

Supinya Klangnarong was the only mem-
ber of the broadcasting committee to vote
against the suspension. She posted her opin-
ion via Twitter that the NBTC administra-

tion had not presented the full report gen-
erated by Voice TV to the committee to sup-
portthe proposal from the subcommittee on
contentand scheduling. The issue of appro-
priate penalties was unclear, and the legal-
ity of the content aired during the pro-
gramme was still debatable, in her view.

However, she acknowledged that the
weak point of this news programme was that
the hosts often expressed their own opinions
while reading and analysing the news, so it
was believed that they had taken sides.

Voice TV’s communications department
issued a statement accepting the regulator’s
decision and said it would comply with the
order by replacing the programme with
alternative content during the suspension.

The NBTC earlier suspended the two
hosts of “Wake Up News”, ML Nattakorn
Devakul and Atukkit Sawangsuk, for 10 days
starting on August 15.
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BOT welcomes fintech despite ris

READY TO ADDRESS ANY CHALLENGES AS THEY EMERGE

ACHARA DEBOONME
THE NATION

THE BANK of Thailand is extend-
ing a warm welcome to new finan-
cial technology (fintec) despite the
risks associated with more elec-
tronic financial transactions.

In an exclusive interview, BOT
Governor Veerathai Santiprabhob
said “fintech sandbox” regulations
would be ready next month, while
the provision and use of new e-
financial services would increas-
ingly prevail around the country.

The central bank’s regulations
onthe fintech sandboxwill be com-
pleted early in September as the
Kingdom readies itself for more
electronic services, he said.

“This is a gesture that we wel-
come the new technology;” he said,
adding, “We see that if the tech-
nology can reach the mass public,
like payments-related systems, it
will benefit the country.”

National ITMX, which handles
interbanktransactions, now caters
to 3.9 million transactions daily,
valued at about Bt29 billion.

The BOT’s Financial Institu-

tions Policy Committee recently
endorsed theregulations, and con-
sultative papers will be released
soon to sound out industry opin-
ion.
In the sandbox, under the uni-
versal regulations, financial and
non-financial institutions are
allowed to experiment with their
fintech in a contained environ-
ment, within a specified period of
say six to 12 months.

The experimental period will
also update the regulator on the
technology and allow for adjust-
ment of the rules accordingly,
Veerathai explained.

He hinted that the central bank
was likely to give the go-ahead to
new fintech, even though some of
it may contain some risks.

He said that even if'a particular
technology showed some associat-
ed risk to users, it could still be
applicable to a certain type of
investor, but not to the general
public.

“The issue now is not financial
literacy, but financial-technology
literacy. If a technology is applica-
ble to investors at the top of the
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pyramid, it could be offered tothem
only. Ifitisto be offered to the gen-
eral public, all loopholes must be
plugged first,” he stressed.

Electronic crime

Despite reports of unfortunate
incidents concerning e-services,
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the governorsaid such occurrences
should not deter newdevelopment.

Thatsaid, itisimportant thatall
parties raise their guard against
possible risks, he said.

Consumersingeneral areurged
to defend themselves, and the
nature of that defence evolves over
time, he added.

In the past, when ATM cards
werefirstin use, users were told not
to attach PIN codes to the cards.
Now, when modern-day transac-
tions are made via electronic
devices, they should not transmit
important data while using public
‘Wi-Fi networks, Veerathai said.

Meanwhile, although maxi-
mum e-transaction amounts are
generally set at a high level, users
can tell their banks to limit the
amounts for their accounts.

Both financial and non-finan-
cial institutions should also play
their part in improving financial-
technology literacy, he said.

Among financial institutions,
internal control is of great impor-
tance, in order to close any loop-
holes.

The BOT and the National
Broadcasting and Telecom-muni-
cations Commission - the telecom
regulator — are also now working

News ID: C-160831003000 (31 Aug 16/05:51)

&7 iQNewsClip

www.ignewsclip.com

closely following a reported theft
through amobilebanking account,
he said, adding that the identifica-
tion process may need to be
stepped up, as the use of the one-
time password (OTP) system may
prove inadequate.

Further cooperation is also fore-
seeable, asthenational PromptPay
service will be online soon.

Regarding the recent malware
attack experienced by the
Government Savings Bank, the
central bank chief said it was the
first case of its kind in the world,
and the GSBhad been quicktoalert
all other banks to the threat.

“We can’t prevent malware, as
new forms emerge every day. It’s
more important to detect irregu-
larities as soon as possible and have
efficient news report dissemina-
tion. These are new [but] man-
ageable risks,” he explained.

As Thailand enters the digital
age, non-financial institutions
need personnel knowledgeable in
cyber-security, he said.

“This is also crucial among
financial institutions. If their per-
sonnel do not understand a new
technology, this could lead the
financial system towards vulnera-
bility,” he warned.
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TOT head ‘fails evaluation’

Monchai has ‘90 days
to improve or resign’

KOMSAN TORTERMVASANA

TOT president Monchai Noosong has
failed his first performance evaluation by
the board after taking up the top position at
the state telecom enterprise nine months
ago, according to a highly placed source.

Mr Monchai has failed to cut costs and
transform the business to generate new
streams of revenue, two critical points
considered in the assessment of his per-
formance, a TOT board director who asked
not to be named told the Bangkok Post.

The evaluation was carried out by the
board of TOT on a six month basis, said
the director.

“Mr Monchai has been put on a 90-day
performance improvement plan, until Nov
30, said the director. If he fails to bring his
performance to an acceptable level, Mr
Monchai will have to resign from his job.

Mr Monchai was not available for
comment.

In the event of Mr Monchai's resigna-
tion, amember of TOT's board of directors
will be appointed to serve as deputy presi-
dent until a new president is recruited.

Mr Monchai became president of the
state telecom on Nov 16 last year after
nearly a year-long selection process. He
succeeded Yongyuth Wattanasin, who
resigned in August 2014.

The source stressed that the TOT
board had set a target of reducing the
cost of procurement processes by at least
20% this year for Mr Monchai, but TOT
could only achieve a 1% reduction under
his management.

In addition, Mr Monchai failed to
create new business models to generate
sustainable revenue streams and had not
restructured its organisation and business
in order to survive in the post-concession
era, the source said.

TOT isoperating undera so-called “sur-
vival plan” ordered by the State Enterprises
Policy Commission (superboard).

TOT posted a loss of 480 million baht
on consolidated revenue of 12.9billionin
the first half of 2016.

The state enterprise expects to face a
loss of 4 billion baht this year, a reversal
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Mr Monchai was
chosen as TOT
president last
November after a
selection process
that took almost a
year. KITJA
APICHONROJAREK

of its earlier prediction of a profit of 4
billion, due mainly to its early retire-
ment plan and a delay in partnership
deals with mobile leader Advanced Info
Service (AIS).

TOT earlier projected a gain of 9.5 bil-
lion baht in additional revenue from its
deal with AIS to provide mobile service on
TOT's 2100-megahertz spectrum.

TOT's board approved AIS as a strate-
gic partner to provide mobile service on
the spectrum in November last year, but
amemorandum ofunderstanding has vet
to be signed.

Mr Monchai was one of six candidates
for the position of president during the
recruitment process in 2015.

The other five were Arnont Tuptiang,
who was TOT president during the Abhisit
Vejjajiva government; Teeravit Charuwat,
president during the Yingluck Shinawatra
government; Jesada Sivaraks, secretaryto
the vice-chairman of the National Broad-
casting and Telecommunications Com-
mission; Pol Lt Col Piyawit Wongsawat,
former adviser to the ICT minister; and
Somprot Sarakoses, chief executive of
VGM Corporation.
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