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Headline: Telecom poll reveals changing behaviours

BETTER GONNEGTED

Internet use in Thailand rose by almost 17%
last year thanks to affordable smart devices
and greater wireless coverage. B2

Telecom poll reveals
changing behaviours

Internet use surges,
voice service drops

KOMSAN TORTERMVASANA

Internet use in Thailand rose by almost
17% last year thanks to the proliferation
of affordable smart devices and greater
wireless network coverage, says a report by
the National Broadcasting and Telecom-
munications Commission (NBTC).

However, voice services on fixed-line
and mobile networks saw a 2.2% decline in
2014 as consumers increasingly shifted to
wireless data communication platforms.

In a survey of 4,719 people nation-
wide on telecommunications consump-
tion, 53.8% of respondents said they used
the internet more, while 64% said they
accessed the internet via mobiles.

The survey, commissioned by the
NBTC, was conducted by the Fiscal

Policy Research Institute, said Rapeesupa
Wangcharoenrung, assistant to the insti-
tute’s director.

The poll also found respondents on
average paid 231.50 baht a month for
mobile broadband 3G and 4G services last
year, up from 217.90 baht in 2013.

Some 26% of respondents still use
fixed-line telephone service last year
despite it declining from 27.9% in 2013.

Only 20.2% of respondents use public
fixed-line telephone service, down from
23.9% in 2013. The average visit duration
was 1.2 times per month.

Some 7.6% of respondents made
domestic long distance calls from a fixed
line last year, a further decline from 7.8%
in 2013.

In addition, 87.1% of respondents made
international calls via the Voice over Inter-
net Protocol platform, 60% from mobiles
and 27% from the fixed-line network.

“These figures reflect changing cus-
tomer behaviours and lifestyles,” Ms Rap-
eesupa said.

She said mobiles were now widely
accepted as commodity products and
no longer perceived as luxury items as in
the past.

Some 91% of respondents said they
made calls from mobiles, a slight drop
from 93.5% in 2013 due to the popular-
ity of tablets that can do the same things
as smartphones.

Ms Rapeesupa also said the country’s
telecommunications service charge index
was on the decline.

Thailand’s ICT price basket for fixed
lines shows a fixed line customer contrib-
utes 1.28% of operators’ total revenue per
month, while a mobile subscriber contrib-
utes 1.12% and fixed-base broadband user
at4.67% compared with lastyear’s figures
of 1.38%, 1.2% and 5.02%, respectively.

Respondents also urged the telecom-
munications regulator to impose stricter
measures to control internet speed,
mobile network quality and telecom bills
that have been overcharged, Ms Rapee-
supa added.
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TrueVisions to launch hybrid set-top boxes

USANEE MONGKOLPORN
THE NATION

PAY-TV operator TrueVisions will
launch a hybrid set-top box that can
receive both terrestrial-based digital
and satellite signals within the next
two months to cashin on the new
policy of the National Broadcasting
and Telecommunications Commission
extending the use of its vouchers to
the purchases of hybrid boxes, in addi-
tion to digital TV set-top boxes and
TV sets with built-in digital tuners.

The new hybrid box enables view-
ers to switch between terrestrial-digi-
tal and satellite channels.

Suphachai Chearavanont, chief
executive officer of True Corp, the par-
ent company of TrueVisions, said the
hybrid boxes would be bundled with
some of True Corp’s products and
services. However, he declined to give
details. TrueVisions currently has
around 2.7 million subscribers.

This week the NBTC decided to
allow its vouchers to be used towards
the purchase of hybrid boxes. The

News ID: C-150404003023 (4 Apr 15/07:49)
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decision will give some viewers access
to terrestrial digital channels in areas
currently only accessible to satellite
TV networks that also carry digital
programmes.

The NBTC has also extended the
expiry dates of its vouchers by two
months. It started the distributionin
October last year, with the first lot
originally set to expire on May 31.

Of the 8.3 million vouchers distrib-
uted, 4.1 million have been redeemed
to purchase digital terrestrial TV set-
top boxes.
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