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NBTC again revises its policy in order to
support the satellite platform in a bid to boost
digital TV viewership. B3

Regulator acknowledges
dominance of satellite TV

SAENGWIT KEWALEEWONGSATORN

The National Broadcasting and Telecom-
munications Commission (NBTC) is again
revising its policy to support the satel-
lite platform in a bid to increase digital
TV viewership.

“The change is because we admit satel-
lite TV still dominates the TV industry in
Thailand,” NBTC member Supinya Klangn-
arong said.

Some 70% of Thais still watch digital
channels via the satellite platform, which
offers more channels.

Most Thais have little grasp of digital TV,
making them less interested in redeeming
subsidy coupons.

The NBTC previously planned to let
satellite TV providers take part in the digi-
tal TV coupon scheme, but the idea drew
opposition from some digital TV operators
and civic groups.

The NBTC's broadcasting panel agreed
to amend its regulations for the must-carry
rule and channel numbering.

Going forward, satellite and cable TV
providers can arrange the first 10 channels
as they like but must not include digital TV.

For cable TV operators, they cannot
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choose only some digital channels to air on
their platforms — if they want to have digi-
tal TV, they must air all 27 digital channels.

There are 24 digital channels and three
analogue channels that have migrated to
the digital system.

The amendments are aimed at creating
alevel playing field.

Some channels now pay extra fees to
satellite providers in exchange for a better
channel number.

The NBTC is in talks with digital TV pro-
viders to transmit high-definition (HD) sig-
nals belonging to seven digital TV channels
directly via the satellite TV platform.

This will solve problems related to
unclear signals in remote areas, Ms
Supinya said.

Satellite TV providers have strong mar-
keting and promotions, offering to accept
a digital TV set-top box in exchange for a
satellite box, but they are barred from the
NBTC's coupon scheme.

Some HD satellite boxes are priced lower
than digital TV boxes.

“Changing consumers’ behaviour is
very difficult, so the regulator will focus on
accessibility, not technology adoption,” Ms
Supinya added.
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Many fail to access new digital terrestrial TV networks

WATCHIRANONT THONGTEP
THE NATION

THE ROLLOUT of digital terrestri-
al TV networks by the Army, MCOT
and the Thai Public Broadcasting
Service (Thai PBS) are close to being
in line with their respective second-
year plans but most people still lack
the knowledge to access this new
broadcasting service, the new study
by the broadcasting regulator found.

“This reflects that the public rela-
tions [campaign] on how to use the
digital TV set-top box with an anten-
na still remains weak although
approximately 80 per cent of the total
22.3 million households in the
Kingdom can access terrestrial-based
digital TV programmes,” Supinya
Klangnarong, a member of the
Broadcasting Committee of the
National Broadcasting and
Telecommunications Commission
(NBTC), said yesterday.

This finding was the result of the
survey conducted by a joint commit-
tee that included representatives
from the NBTC, 24 digital TV sta-
tions and the four digital TV network
providers and academics. The joint
committee is examining the quality of
digital TV signals transmitted by the
four national digital TV network
providers to make sure people can
fully access digital TV programmes.

Supinya said that although the
rollout plans of those digital TV net-
work providers in the second year
were a bit behind schedule, it was
acceptable to the NBTC and the dig-
ital TV operators because the Army,
MCOT and Thai PBS have commit-
ted to complete their second-year
plansbytheend ofthis month. Under
this current stage, each one of those
providers mustinstall transmitters at
39 main broadcasting towers and at
eight relay sites.

Colonel Bundit Sangon, director of
the digital-TV-network providing
servicesat Royal Thai Amy Radioand
Television, said that by the end of this
month all transmitters at the 39 main
sites and at seven relay sites would be
ready as planned.
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Thanakorn Suksai, manager of
engineering planning and informa-
tion at Thai PBS, said that after the
installation of three new transmitters
atadditional relay sites in Bueng Kan,
Uttaradit and Si Sa Ket this month,
Thai PBS’ digital TV network would
cover 80 per cent of the total house-
holds as planned.

“The key problem is that people
living in the service areas do lack the
knowledge to use an antenna with a
digital TV receiver to watch digital
TV programmes after they get the set-
top box. We must do something to
help them in this regard, said
Thawatchai Jittrapanun, an NBTC
commissioner.

In response to this problem,
Supinya said that her committee
would conduct another survey to
examine viewing patterns via differ-
ent platforms such as cable TV, satel-
lite TV and digital TV.

In line with this, the NBTC Office
will next week starta selection process
for a public relation agency to handle
a Bt63-million national campaign to

raise public awareness and under-
standing about the digital TV broad-
casting service after two delays last
year.

Supinya hopes the campaign will
help people gain a better under-
standing of the digital TV service and
how to watch digital TV programmes
via digital terrestrial receivers along
with cable/satellite TV receivers.

Apart from this key issue, the
broadcasting regulator will also set
up an advisory team that will include
experts and academicsto studyarevi-
sion of network leasing fees proposed
by the digital TV network providers.
This new study aims to help reduce
transmission costs incurred by new
digital TV operators.

Anotherissue involves the watch-
dog working with the national digi-
tal TV networks tosetaguideline and
road map for the analog switch-over
process, which is another key step to
complete the transition to the digital
TV era by 2020. The guidelines and
roadmap are expected to finish with-
in a couple of months.
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NBTC, Thai TV must avoid the path of confrontation

SASITHORN ONGDEE
sasithorn@nationgroup.com

THAITV'S move last week to quit digital
broadcasting in protest against the
country’s policies in transitioning from
analog to the digital era was undoubt-
edly an act of defiance, but was it too
early areaction?

Thai audiences were stunned when
Thai TV decided to quit the digital
broadcasting business. In a letter to the
National Broadcasting and
Telecommunications Commission
(NBTC) on May 25, it said it would stop
broadcasting content on its two digital
TV channels - one a news channel
called Thai TV and the other a children’s

channel called Loca. The exit was sup-
posed to happenin 15 days after the
delivery of the letter.

Thai TV also refused to pay the sec-
ond instalment of the up-front fees for
digital broadcasting licences on the due
date - the day it submitted its letter,
making it the first and only one of the 17
commercial digital TV operating com-
panies failing to comply with the pay-
ment rule. It is still supposed to pay
some Bt1.63 billion out of Bt1.97 billion
for the two licences until the sixth oper-
ational yearin 2019.

Thai TV Co, owned by media veteran
Pantipa Sakulchai, was disappointed
with the performance of its digital-TV
business after it failed to generate the

expected levels of income in the first
year of operations. Instead, the compa-
ny plans to turn its focus to its previous
operations — broadcasting on the satel-
lite and cable platforms - likely to kick
off next month.

The broadcaster blamed the NBTC's
clumsy efforts during the transition
fromanalog to digital broadcasting for
its Bt300-million loss last year. The
delay in distribution of the set-top-box
subsidy coupons resulted in a lower
number of digital TV receivers than tar-
geted, resulting in low viewer ratings for
digital television.

It is common sense that once the
number of broadcasters rises, while
advertising spending increases only

marginally, everyone's share of the pie
will decrease. Meanwhile, the slowdown
of the economy has resulted in private-
sector spending drying up, including
advertising spending.

In fact, businesses normally take
risks when making a decision on any
investments, as there is usually no guar-
antee for profits in the real world.

Inmany places such as Britain,
Australia, Italy, France, mainland China,
Taiwan and New Zealand, which suc-
cessfully transitioned to the digital-TV
era, it took them about a decade to
complete the transition.

Just as Rome was not built in a day,
it would not be possible for Thailand to
have almost 15 million analog TV

screens switch to digital in one year.

Thai TV Co declined to pay the
annual licence fee to the NBTC on
Tuesday, accusing the regulator of fail-
ing to create a favourable business
landscape for digital-TV broadcasters’
survival.

Under the NBTC's rules, if a digital-
TV operator fails to pay the licence fee
within 15 days after the due date, its
licence will be revoked, and it also risks
revocation of any other licence it holds.

As for Thai TV Co, it will be fined at
the rate of 2 per cent per month for the
annual licence fees and 7.5 per cent per
day for the up-front fees for failing to
make the payments apart from forfeit-
ing the Bt1.7-billion bank guarantee

placed with the agency. Each charge will
last as long as 15 years of the licence
tenor unless the fees are paid. That can-
not make mathematical sense for any
operator that gives up in the early
stages of the transition period, as the
fine itself could exceed the licence fees.

It is still not too late for the broad-
caster to change its mind. Seeking new
partners or selling time slots can be
again taken into account as choices for
survival although its previous deals with
partners failed.

As for the NBTC, it should play a
more positive role in enabling the defi-
ant broadcaster toreturn to the digital
platform. Suing each other cannot be
considered a good solution.
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