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B10m penalty for
network collapse

Operators fear more
legal hassles in future

KOMSAN TORTERMVASANA

Local mobile operators for the first
time will face a financial penalty of
10 million baht the first time their
networks collapse, warns the National
Broadcasting and Telecommunica-
tions Commission.

A second collapse would see the
fine increase by 1.25 times to 12.5
million baht, a third outage by 1.5
times to 15 million, a fourth occur-
rence by 1.75 times to 17.5 million,
increasing at the same rate for future
outages.

The rates took effect on Tuesday.

The NBTC will determine the exact
amount of fines for operators whose
networks collapse more than four
times.

However, mobile leader Advanced
Info Service (AIS) opposed the NBTC's
new regulation, questioning the cri-
teria the minimum penalty was based
on.

“Even though the regulation is
aimed at encouraging operators to
provide quality service and prevent
service disruption, the rates may be
considered too high if a network failure
occurs in small areas,” said AIS chief
executive Wichian Mektrakarn.

“This could spark possible legal
disputes in the future.”

NBTC secretary-general Takorn
Tantasit said the regulation was in
compliance with sections 33, 64 and
66 of the Telecommunications Busi-
ness Act of 2001, which requires
mobile operators to maintain a high
quality of network services.

Theregulation came after second-
ranked operator Total Access Com-
munication (DTAC) had its fifth net-
work collapse in eight months.

Under the old regulations in com-
pliance with Section 33 of the Tele-
communications Business Act, the
minimum fine was only 20,000 baht.

“The rule is aimed at preventing
future network collapses and service
disruptions,” he said.

However, Mr Takorn said the pen-
alties could be waived if the operator
could prove that its network collapse
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was truly unavoidable and the com-
pany had done its best to avoid the
disruption.

In DTAC’s case, Mr Takorn said
the NBTC committee wants DTAC to
pay a fine of 10 million baht for its
latest network failure last month. The
company must pay it within 15 days.

Mr Takorn said the rate of this fine
for DTAC is not based under the new
regulation but instead calculated on
an actual damage cost basis.

DTAC claimed the latest failure
lasted 65 minutes, while the NBTC
proved it took up to 150 minutes.
The fine stood midway between the
two sides’ claims.

Jon Eddy Abdullah, DTAC’s chief
executive, said the company accepted
the fine of 10 million baht and has no
intention of appealing the case.

Mr Abdullah said DTAC intended
to take responsibility for any incon-
venience.

DTAC's network collapse left 1.6
million users unable to access the
network. The company has paid 100
million baht so far through its com-
pensation scheme, and the figure
could reach 300 million baht.
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DTAC FINED BTIOM
FOR NETWORK FAILURE

USANEE MONGKOLPORN
THENATION

The National Broadeasting and
Telecommunications Commission
has slapped Total Access
Communications (DTAC) with a
fine of Bt10 million over its net-
work failure late last month.

+ The mobile<phone service
provider must pay the fine within
15 days, NBTC secretary-general
Takorn Tantasit said yesterday.

| DTAC chiefexecutive officer Jon
Eddy Abdullah said his company,
the second-largest cellular opera-*
tor, was willing to pay the fine. Fe
admitted that the incident had
caused anegative perception ofthe
_qémp‘a;ny but added that it would

“ldunch’“several ‘campaigns’ and
'attivities to boost customer satis-
fiction and encourage them to stick
with its network.

) The fine of Bt10 million is based
05].) a joint calculation of the dam-
‘ages caused by the breakdown.
DTAC said the network was down
‘for 65 min- '
“utes and the
damage to
“affected cus-
tomers was
Bt6 million,
but the
NBTC found
that the
downtime
was105 min-
utes and the
damage Bt14
million. The
NBTCadded
the - two
amounts
together and
divided them
by two,
resulting in the fine amount,
Takorn said.

From now on, fines for cellulax-
network failures will be easier to
work out under new criteriasetthis
week, using flat rates regardless of
actual damages to users, As these
criteria were just introduced this
Tuesday, they did not apply to the
DTAC case, as its latest network
failure was on August 28:

i,’.ﬁ‘b’iﬁé&‘den‘ta‘lly, however, the fine

Worked out to be the same as the
new minimum of Bt10 million.
Under the new criteria, failure
to ensure network quality will be
subject to a fine of Bt10 million,
regardless of actual damage value,
for a first occurrence. The second
failure will be subject to a fine of
Bt12.5 million, the third Bt15 mil-
lion, and the fourth Bt17.5 million.

If it happens a fifth time, it will be
subject to an amount determined
by the NBTC.

DTAC was fined Bt20,000 for
an earlier network failure, on
January 8, but has declined to pay
it pending appeal.

The glitch on August 28,
DTAC's fifth network failure in the
past 10 months, stemmed from a
fault of one of the several pairs of
MPLS  (multi-protocol label
switching) signalling routersat the
Rangsit Switching Centre, result-
ing in combined downtime of 65
minutes around noon. The mishap
affected about 20 per cent of its
customers in various parts of the
country: :

The NBTC issued an order to
DTAC on May 28 to prevent more
breakdowns. The company
appealed against the order, but the
NBTC's telecom committee
declined to accept the appeal.

Last December 21, DTAC expe-
rienced anetwork fault that was the
result of a critical migration of data

from  one
database to

DTAC CEO Jon Eddy Abdullah receives an order
from NBTC secretary-general Takorn Tantasit
yesterday to pay a fine for a network failure late
last month.

NATION

i

another. On
January 5, it
experienced
another fault
that affected
many cus-
tomersinthe
Southern
provinees.
On Jan-
uary 8, a car
aceident in
Pran  Buri
destroyed
DT AC "8
fibre-optie-
cable route
that  pro-
vides service to customers in the
South, and a few minutes later
a brush fire in Phetchaburi
burned a power pole and DTAC's
backup fibre-opticcable. About1.8
million subseribers in the South
were affected for two and a half
hours.

On May 4, DTAC’s main fibre-
optictrunk inthe upper North and -
a backup line failed, disrupting
communication services to many
subscribers in the area. iy

DTAC is compensatin% its
affected customers.from the latest
network failure, an amount expect-
edtoreach Bt3800million. It claims
that'the five network failures have
costitabout Bt500 million in com-
pensation payments.

DTAC has about 24 million sub-
scribers.
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INBrief

Five show interest

TELECOMMUNICATIONS: Five com-
panies have taken bidding applica-
tions for the third-generation wireless
broadband auction set for Oct 16.

They are Advanced Info Service
and its two subsidiaries Advanced
Mobile Broadband, Advanced Wire-
less Network; Total Access Commu-
nication (DTAC) and its subsidiary
DTAC Broadband.

The National Broadcasting and
Telecommunications Commission
(NBTC) has allowed bidders to pick
up 3G bidding application forms from
Aug29to Sept27.

Bidders must submit their appli-
cations by Sept 28.

Col Settapong Malisuwan, chair-
man of the NBTC’s telecom com-
mittee, said the auction results will
be announced on Oct 19.

The 3Glicencesonthe 2.1 GHz
frequency are likely to be issued in
November, earlier than initially
planned in December, said Col Set-
tapong.

The auction is for nine 5MHz spec-
trum slots at areserve price of4.5
billion baht a slot. Each bidder can
bid for a maximum 15MHz.
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OCT 16 SET AS
FIRST DAY OF
2.1GHZ AUCTION

USANEE MONGKOLPORN
THENATION

The National Broadcasting and Tele-
communications Commission’s telecom
committee has selected October 16 as the
date to start the auction of the 2.1-giga-
hertz spectrum bands.

It also determined that the auction
could last until October 18 with the
winners announced from October19-22,
said committee chairman Settapong
Malisuwan. Theauction will take placeat
NBTC headquarters on Phaholyothin
Road. The NBTC will announce the
names of pre-qualified bidders on
October 10, and those who fail to qualify
can appeal within three days of the
announcement, The NBTC will take
seven days to consider any appeals.

Five companies have picked up infor-
mation memoranda on the auction:
Advanced Info Service; its two sub-
sidiaries, Advanced Wireless Network
and Advanced Mobile Broadband; and
Total Access Communication subsidiaries
DTAC Internet Network and DTAC
Broadband.
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WIDESPREAD
CALLFOR
SINGLETV
PLATFORM

WATCHIRANONT THONGTEP
THENATION

Satellite- and cable-TV operators, a
consumer-rights group and scholars
yesterday called for a single platform
foraccessing free-to-air television pro-
grammes in light of the intense comni-
petition among satellite-TV compa-
nies that sell their own set-top boxes.

Thevarious parties made theircase
atthe “NBTC Public Forum’”, organised
by the National Broadcasting and
Telecommunication Commission to
seek a way out for local viewers that
could be bearing unnecessary costs to
getaccesstoexclusiveTV programmes
via different platforms.

Wichit Aurareevorakul, executive
adviser to the Thailand Cable TV
Association, said that to deal with this
challenge in the future, partieularly
when the digital terrestrial-TV broad-
‘casting service is in place, the TV

‘«»broa.dcaétlngmduqtryshmﬂd cour-

top box, or DVB TSC (digita
broadcast for terrestrial, satellite and
cable TV). With this 1ntegrated tech-
nology, he said viewers would be able
towatchallfree-to-air TV channelsvia
asingle media platform.

Underlining this point, Teerayuth
Boonchote, senior vice president for
broadcasting at Thaicom, the parent
company of DTV, said that with cur-
rentbroadeasting technology, the pro-
vision of terrestrial, satellite and cable-

News ID: C-120906003028 (6 Sep 12/05:41)
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TV programmes could be integrated
into a single platform.

However, Thanongsak Sukha-
nindr, acting director of the NBTC's
Mobile TV and IPTV Bureau, said that
such advanced technologywould bring
higher costs to customers. The cost is
expected to be about Bt2,500 a box.

He said that in the near future, TV-
set manufacturers would take the
opportunity to develop cutting-edge
technology products with a built-in
signal receiver that are compatible
withdigital terrestrial, satellite TVand
cable TV.

Bunyuen Siritham, chairwoman of
the Confederation of Consumer
Organisations, Thailand, called forthe
NBTC to design and establish a prop-
er standard for satellite-TV set-top
boxes, control false advertising and
promote free and fair competition to
prevent consumer confusion.

However, Manop Tokarnka, presi-
dent of IPM, a producerand distribu-
tor of satellite-TV set-top boxes, said:
“Weshouldletthe set-top box business
grow in accordance with the market
mechanism.”

Nation Broadcasting Corp presi-
dent Adisak Limprungpatanakij said
the NBTC should take the opportuni-
ty to design and create a national TV
rating-measurement system via asin-
glemedia platform, ifall relevant par-
ties in the industry could reach agree-
ment on the issue.

The issue has come to a head
becauseofintense competition among
local satellite-TV operators. For exam-
ple, pay-TV operators like TrueVisions
and other music and entertainment
companiess keenonoperating pay-TV
services in the near future, such as RS
and GMM Grammy, are now offering
set-top boxes with special benefits to
theircustomers. Yesterday, True Corp's
convergent-business unit, TrueLife+,
launched a campaign to boost the
numberofitssatellite-T'Vboxesin use.
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