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BRIEFS

NBTC to meet on
Olympics broadcast

The National Broadcasting and
Telecommunication Commission
(NBTC) will hold a meeting on
Monday to find ways to help
almost 7 million satellite TV -
households watch the Olympic
Games, who might otherwise
miss out on the quadrennial
event beginning in London this
month.

This follows NBTC's round-
table on Wednesday in which the
TV Pool of Thailand (ThaiTV3,
TV5, Channel? and Modernine
TV) reported that they can broad-
cast this sports event only via
terrestrial TV signal because of
copyright restrictions.

Supinya Klangnarong, the
NBTC's commissioner in the sub-
commiittee for consumer protec-
tion, hoped that the NBTC's
board meeting on Monday could
resolve this problem. :

She added that the NBTC
would also consider prescribing
rules and regulations regarding -
minimum standard for set-top
hoxes that must be equipped
with a conditioned access sys-
tem. - The Nation

News ID: C-120707003038 (7 Jul 12/08:05)
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No to ‘crafty’ charter

Re: “Court tackles charter brouhaha” (BP,
July 6).

AsTsuspected, the Constitution Court
hearings will shed some light on the charter
amendment process even if the case against
the sponsorsisweak.

Reading between thelines, the message
isthat changing a country’s charterisa
delicate and important process demanding
100% transparency. Therefore, any challenges
to the legality of this process need to be
considered, and the eventual outcome needs
to be holistic to a super majority of the
people. Do notleave it to the will of the
winners of an election.

And since the present constitution is
endorsed by areferendum, let the people
first decide whether itneeds changing. Let’s
ask them whether: toleave it untouched,
rewrite or amend/endorse it section by sec-
tion. Option 3 gives the public greatest control
over endorsing a true ‘‘people’s charter”.
Furthermore, the new constitution should
be endorsed by more than 60% because
that is the number who agreed to the present
version. That way there can be no stealth
attempt to foistyet another “‘crafty” charter
onus.

ANDREW
Chiang Mai

Never-ending brouhaha

Re: “Court tackles charter brouhaha’ (BP,
July 6).

The article lays out the arguments regard-
ingamending or rewriting the present con-
stitution and reports that “expertsays
amendments must go to a referendum”’.

If one follows a simple line of reasoning,
areferendum would only further confuse
an already totally muddled situation. For 80
years Thailand has claimed to be a democracy
since the monarchybecame constitutional.
Eight decades have passed but Thailand is
still nota democracy because the constitution
does not embody all the principles of dem-
ocracy. Itis this situation that must be
addressed if the countryis to become a true
democracy.

What would areferendum achieve ina
country where nobody seems to understand
democracy? The Pheu Thai Party and those
who voted them into government say they
are fighting for democracy, whilstat the
same time they seem to be interested only
in the return of Thaksin Shinawatra to take
control of the country. He is an individual
and does not constitute democracy.

The principles of democracy are quite
straightforward, so why is there all this ongo-
ing squabblingabout something thatis not

understood by anybody?

Recently the United States expressed con-
cern about the political situation in Thailand
and one can understand why. Until there
exists a written democratic constitution, the
brouhaha will carry on ad infinitum. If the
country wishes to become a democracy,
the first thing s for everyone, right across
society, to understand what a democracy
is. There is more to it than having the vote
anditwould bea good startif democracy
was taughtat both schools and universities.
It would also be helpful ofall of those in
authority went on a course in a democratic
country and understood what they are
claiming to be.

JCWILCOX

Justa coup, basically

Let’s hope the Constitution Court will rule
once and for all that any attempt to wholly
rewrite the country’s constitution — by way
of setting up a constitution drafting com-
mittee, for example —is tantamount to
staging a coup. Why?

Because all successful coup-makers in
the past have done exactly that: tearing up
the constitution and writing a new one to
suit the purposes ofa new dictator.

Let's see toit that national referendums
are held both before and after the drafting
of such amendment(s) to make them valid.

VINT CHAVALA
Lamphun

Long-term vision lacking

When she introduced her policies to Parlia-
mentas a part of taking office, Prime Minister
Yingluck Shinawatra was roundly criticised
for having only short-run policies and nothing
toindicate where she intended to take us
over the longer term.

Forexample, take the July 5 Bangchak
refinery explosion and firein its distillation
unit, causing an estimated 600 million baht
indamage. Energy Minister Arak Chonlata-
non quickly ruled out any plans to relocate
the refinery despite this being the second
fire at the complex within two years, because
relocation could cost 80-100 billion baht.

Where is yourlong-term vision? There
are 10,000 communities in the immediate
vicinity. Industry Minister MR Pongsvas
Svasti recognises that over the long term
refineries should be moved away from
crowded communities for their safety. But
Mr Arak shows no sign of having such com-
mon sense, to your detriment and mine.

For their part, the Democrats haven't
offered a viable alternative, for during their
years at the helm, they didn’t offer any plans
to move the refinery out of Bangkok nor,
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seeing their opponents’ present fumblings,
have they come up with anything better.
We get the government we deserve. Why
should politicians give us anything better
than the minimum that you and I are willing
to accept? Until we demand their vision,
their long-term goals, we'll get leaders who
see no further than their noses.
BURINKANTABUTRA

Move refinery from city

Re: “Refinery blast ‘won’t cause fuel short-
age’’ (BP, July6).

Bangchak’s problem is possible to solve.
Bangchak is known as a strong pusher of
green and clean energy. If itis really sincere
in doing what it promises, moving the dirty
fossil fuel refinery away from the scared
community would be awonderful blessing
foreveryone.

VICTOR

Political will needed

Bangkok Governor MR Sukhumbhand Pari-
batra wants the Bangchak refineryland
turned into a public park. He says thisisa
plan for the future, not for today.

Foraworld-class mega metropolis, Bang-
kok has insufficient parks and many more
are needed. Financially, this is a huge invest-
mentbut Thailand can well afford it. Itis a
matter of resource allocation, notalack of
it. Therefinery staff, particularly those at
the lower levels, must be fairly compensated
for the problems and financial hardship
caused by the refinery’s relocation.

It will be difficult to harness a huge plot
ofland the size of the Bangchak refinery for
this purpose; but all it requires is the political
will to care for our country.

[urge the public to support the governor’s
appeal.

PRAPA SMUTKOJON

Olympic fiasco on way?

Re: “TVviewers face Olympic ‘black screen™
(BPJuly6)

It appears that another glitch in watching
worldwide sportsis about to occur. According
to the article, “True Visions, however, has
its own licence to broadcast the Olympics
through its nine HD channels”.

After the absolute fiasco surrounding the
Euro 2012 blackout, onewould hope True
Visions will very quickly respond to this
statementin the press. Questions I would
have concern the right of people throughout

the world to watch the Olympics on TV free
of charge. lam notin the broadcasting

business, so I cannotimplicitly state that all
rights are free to the broadcasters, butIcan
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state that in the US television stations and
others broadcast the games free to all viewers.
Ifyou are on a cable network, you may pay
amonthly fee for the use of cable but not
face “pay perview” for events of such inter-
national interest.

Willitbe freein Thailand or will we again
be faced with buying another set-top box?

My second question is will True Visions
explain exactly why they have a licence to
use only HD channels? Who issues this type
of licence? True Visions’ advertisements of
late have talked about “‘free access fora
limited time to some HD channels”. Come
Olympics time, will we then hear from True:
“Ohno, we didn’t mean those channels
showing the games, those you have to pay
for. Sorry for any inconvenience we may
have caused to our valued customers’’, or
words to that effect.

Iwould ask the National Broadcasting
and Telecommunications Commission to
investigate and correct any problems before
the games begin. Don’t hide this as was
done with the European football until itis
toolate.

BOSTON BURGLAR

Pay cops higher wages

Re: “High time to reform police’ (Editorial,
July6).

The editorial is beyond argument. Law
and order cannot be maintained where cor-
ruption is endemic in an organisation whose
main job is to work to uphold the laws of the
kingdom.

As afirst priority, I would suggest that the
police, certainly in the lower ranks, receive
a substantial rise in their salary. Iwas sur-
prised to read that payis in the range of
6,000-7,000 baht amonth. How can a young
married officer possibly maintain his family
on such a poorincome? It is hardly surprising
that they have to seek other means of sup-
plementing their meagre incomes.

But, of course, this will require a major
shiftin thinking and culture at the govern-
ment level. Will this ever happen in Thailand?
Will there ever be a government with the
necessary courage? The cynic in me sadly
answers ‘“‘no’’.

BULLDOG

Universities so shallow

Asaparent ofa child attending a Bangkok
university, I find it very depressing to be
told the reason they get home at 10pm every
nightis because they are expected to be
involved in activities to decide the most
handsome and beautiful newstudents
enrolled as new freshmen.

Has this got anything to do with education?
Such an inordinate amount of time iswasted
on these shallow activities which laud the
value of vanity over and above what university
is meant to bestow: acquiring the values of
knowledge and learning.

Howmuch hot air isreleased by politicians
and academics alike on the subject of improv-
ing the standards of education whilst this
farcical routine of rituals and demeaning
hazing activities goes on for months, taking
precedence over time potentially spentin
thelibrary or actually attendinglectures
and tutorials?

JACKKEROUAC

Thais simply inefficient
Quite anumber of articles have recently
been published in both the main English-
language newspapers in Bangkok on the
subject of productivity, mostly focusing on
the required improvements to be able to
compete under the new competitive
pressures of the upcoming changes in the
Association of Southeast Asian Nations.
None of these articles addressed what T
believe is the main prerequisite, namely a
productivity-based attitude. This attitude
of efficiency is often misjudged as being
overly stern or inflexible in Thailand. Itis
notso. Let me contrast this with some recent
experiences in the Land of Smiles.

My fellow passengers and I stood in the
queue in total disbelief one morning waiting
for the limousine desk staff at Suvarnabhumi
airport to complete their morning grooming.
This in full view of passengers. The desk in
the terminal looked more like a beauty par-
lour than a transport desk. Complete with
hairstyling thongs and grooming mirrors.
The lapse in productivity and efficiency,
once confronted by irate customers, was
“smoothed over” by using the famous smile.
Needless to say, none of the customers were
duped by the smiles and we remained
unimpressed.

Atravel agency in Sukhumvit Soi 22 offered
the following excuse for not submittinga
visaapplication on behalfofa Thai traveller
three weeks after having taken payment for
such visa services: “Butasyou have lived in
Thailand for so long, you know about saying
no or giving a negative reply to someone is
a cultural matter and a big problem for
Thais and Asians, Singapore excluded.”
That'’s a bad excuse for trying to swindle a
fellow countryman.

In five of my last seven visits to Thai
Airways’ business class lounges at Suvarna-
bhumi, I found coffee machines with “out
oforder” signs. Again we were told with the
broadest of smiles that there was no cafe
latte available. No sincere regret was detected,
though, and not the slightest attempt was
made to remedy the situation.

Apart from the second example, all the
others are relatively minor (in my view, the
second example above is nothing less than
defrauding a customer). What they all point
to thoughis a total lack of performance or
attitude of efficiency. These experiences are
notisolated events but endemic and speak
ofthe need for a transformation in the
approach to productivity in Thailand.
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Imagine how a customer would feel ifa
highly efficient encounter with service staff
was backed up with a sincere smile. Some-
thingto strive for, I suggest.

OSWALD

Nasa deadline a threat

Ihave beenreading with interest some of
theletters written by foreigners to the editor
regarding the US space agency Nasa wanting
to come to Thailand and set up shop at
U-tapao airport.

Many of these letters have castigated the
Thai government for not showing alacrity
in passing the necessary resolution allowing
Nasato enter the kingdom. Many of these
letters have also berated the government
for not meeting Nasa’s deadline.

I'manAmerican who hasresided in the
kingdom for the past eight years and I have
found that Thai culture is unique, peaceful,
respectful and, yes, slow-moving. The Thai
word chah (slow) is something that some
foreigners should add to their vocabulary.
They should also realise that Thai people
don’tlike things shoved down their throats
and being threatened by deadlines. They
must also remember that Thailand has never
been colonised.

There isno doubtthat Nasa is a great
agency and did land aman on the moon
backin 1969.1 canrememberwatching the
landing on an old black and white TV with
my dad back in New Jersey and we were
both in awe. I'm hoping that something can
be worked out in the future between Thailand
and Nasa, for Ifeel it would be advantageous
for both countries.

In closing, Twould like to put forward a
hypothetical situation. Whatif a Thai civilian
agency wanted to set up shop in the states,
let's say Arizona. Would the powers that be
in America be quick to pass legislation allow-
ing this? One has to wonder.

TOM MULLINS
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