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The Nation

The Nation
Circulation: 68,200
Ad Rate: 2,050

Section: Business/First Page

Date: Wednesday 10 February 2016
Volume: 41 No: 54673
Col.Inch: 9.12 Ad Value: 18,696

Page: 1B(Bottom Left)
PRValue (x3): 56,088

Column: NEWS FEED: FRESH CHALLENGE

Clip: Full Color

FRESH CHALLENGE

Total Access Communication (DTAC)
and Advanced Info Service (AIS) have
jointly sought aninvestigation by the
National Broadcasting and
Telecommunications Commission into the
“irregular” transfer of customers from their
networks at a convenience-store chain.

Ina statement, the companies did not
name True Corp. But Charoen Pokphand
Group owns majority stakes in both True
Corp and CP All, the operator of more than
8,000 7-Eleven convenience stores in
Thailand.

Under number portability, all users can
switch from one operator to another and
keep their existing phone numbers.

DTAC and AlS said in the statement
that “a mobile-phone operator” allowed
the transfer of customers from other net-
works toits network at convenience stores,
sparking doubts whether such transfers
met the rules prescribed by the NBTC.

News ID: C-160210003012 (10 Feb 16/05:44)
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The Nation

The Nation
Circulation: 68,200
Ad Rate: 2,050

Section: Business/First Page
Date: Wednesday 10 February 2016

Volume: 41 No: 54673 Page: 1B(Left)
Col.Inch: 7.19 Ad Value: 14,739.50 PRValue (x3): 44,218.50

Column: NEWS FEED: REMEDIES SOUGHT

Clip: Full Color

REMEDIES SOUGHT

The National Broadcasting and
Telecommunications Commission’s sub-
committee on consumer-rights protection
wants to meet with satellite-TV compa-
nies GMM Z, PSI Holdings and RS Sunbox
todiscuss the discontinuation of CTH's Z
Pay-TV service, Supinya Klangnarong,
chairwoman of the panel, said yesterday.

7 Pay-TV,aservicerunby GMMB, a
subsidiary of CTH, was withdrawn from
GMM Z boxes on Sunday, and the service
will no longer be available from PSland
Sunbox by the end of this month.

Supinya said Z Pay-TV violated licens-
ing rules by breaching its contracts with
consumers.

News ID: C-160210003006 (10 Feb 16/05:44)
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EDITORIAL
INNOVATION the biggest loser in failure of digital TV

THE INDUSTRY DESPERATELY NEEDS BRAVE PRODUCERS AND MORE CREATIVE IDEAS
— THAILAND CAN DO BETTER THAN ENDLESS SOAPS AND CELEBRITY PARADES

for some of those involved in

Thailand’s switch to digital TV, a
changetoutedasarevolutionbutfalling
farshort of expectations. Twoyearsafter
celebrating theirvictoriesin the bidding
for licences, these operators want to
return them. And the National
Broadcasting and Telecommunications
Commission (NBTC) is about to revoke
another outfit's two licences for failing
to pay the required fees.

Amid robust debate, the broadcast-
ingregulatorisfacingadilemma: Should
the licensees be allowed to renege on
theresponsibilitiestheyassumed? It'sa
guestionthatasyethasnoclearanswer,
sincenooneanticipatedsuchascenario,

especially afterwitnessing furiouscom-
petitionforthedigitallicences.Everyone
intheindustry seemed convinced —and
the mediaand public were led tobelieve
- that digital TV would be a lucrative
investment.

How could this have gone so wrong?

Intheory, the transition fromanalog
to digital broadcasting meant greater
opportunities for all, with more players
being given equal footing. In reality,
however, the established terrestrial-TV
operators maintained their edge over
the newcomers due to bigger audiences
and sheer experience.

Sweeping changes in television fare
wereexpected, surely greaterdiversityin
content at least. That didn’t happen

The honeymoon has ended quickly

either. The status quo remains
unchangedanddigital TVhashadscant
impact on viewing habits. Soap operas
arestillthemost popularofferings,along
with game shows featuring celebrities.
The newcomers knew this is what Thais
watch most and most of them merely
copied the format, with dire financial
results in some cases.

Inevitably, it is content — not tech-
nology - that will determine thesuccess
or failure of the TV business. Certainly
thereisnosingle formula forsuccess, but
content producersanddistributorshave
become trapped by convention. Only a
few have dared to be different and
experiment with fresh concepts. The
high stakes involved in digital program-

ming have rendered the majority shy
about taking risks, though, at least as
long as viewer numbers and ratings
remainthe primary determining factors.
Thisisunderstandable, butsoistheout-
come: When every channel has similar
content, some of them have to end up
the losers.

Interms of advertising, again, digital
TV has brought little change.
Corporations naturally want their ads
ontheprogrammeswiththehighestrat-
ings, so the shows with the most view-
ers get the most sponsorship spending.
Innovation goes financially unrewarded
and withers on the vine. The lack of
courageamongadvertiserstoback new
or niche concepts matches that of the
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cash-strapped station operators.

Producers perhaps believe that Thai
viewing habits will not change, but we
see rather a chicken-and-egg situation
just waiting for someone to make the
first move. They say they’ll air quality
showsthatareasinformativeastheyare
entertaining if sponsors will put up the
money. Thesponsors say they’ll provide
thefinancingforjustsuchashowifitcan
pullinthe ratings. Noone wantstobe a
pioneer in this wearying stand-off.

The transition to digital TV has thus
far been all about technology. The con-
tent being aired has changed little. And
now we have operators complaining
aboutNBTC“inefficiency”indistributing
set-top boxes to enough homes. If all

this is to be turned around, it’s going to
take a long time.

Moreover, evenin the midst of heat-
edcompetition, the producershavetobe
thinking about ways to lure younger
viewers away from their computer
screensandsmartphones. Thewould-be
television audience of the future is for
now finding greatervarietyin online con-
tent,andit’s oftenof higher quality. The
digital-TV licensees, producers and
advertisers can count this among the
many factors dictating their success or
failure. One coping strategy that’s not
being triedisadoptingasense ofadven-
ture. Try new ideas, venture beyond the
mundane, and we would expect the
NBCT to facilitate them.
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NBTC faces tough decision on licence payments

WATCHIRANONT THONGTEP
THE NATION

THE BROADCASTING regulator
will today consider what appears to
be the most crucial issue raised by a
group of digital broadcasters: the
ideathattheyshould be abletorelin-
quish theirdigital-TV licences with-
out having to pay the remaining
instalments of the upfront licensing
fee.

However, acceding to the indus-
try’s demand would seem to go
against one of the key roles in
cumbent on all members of
the National Broadcasting and
Telecommunications Commission
(NBTC) - that is, protection of the
national interest. Since its estab-
lishment, the NBTC has generated
billions of baht in revenue for the
Kingdom through aseries oflicence
auctions to obtain radio frequency
both for telecommunications and
broadcasting service.

In late 2013, the country’s first
auction of 24 commercial digital-
TV licences brought in record rev-
enue of Bt54.422 billion.

To date, only 37 per cent -
Bt20.347 billion - has been paid by
those broadcasters, for the first and
second instalments of the upfront
licence fee, with the remaining four
annual payments still to be made.

At last week’s meeting of the
NBTC panel assigned to solve prob-
lems in terrestrial digital-TV busi-
ness, a group of operators floated
the possibility of returning digital-
TV licences without having to pay
the remaining instalments of the
auction fee, in order to help ailing
operators exitfrom digital-TVbusi-
ness.

The freedom to do so is also
expected to help ease competitive
pressure among existing players in

TEN REQUESTS FROM DIGITAL TV OPERATORS

A group of digital TV operators recently floated 10 key ideas at a meeting of the
National Broadcasting and Telecommunications Commission's panel assigned
to solve problems in terrestrial digital TV business. Today, the NBTC will
consider a suggestion to relinquish digital TV licences without the licencees

having to pay the remaining five instalments of the upfront licence fee.

Delay the 3rd instalment
of the upfront licence fee

2

]

Licence suspension
orrelinquish without
related payments

~

Single standard of digital Providing financial support
TV channel numbers for cable/satellite TV providers
across platforms Remedial carrying digital TV channels
Rollouta P Granting financial
4 nationwide PR Further extension 9 support for establishing
tampaign of licence terms anational TV audience

Reduction of fee collection
for NBTC's R&D fund

Source: the NBTC

the Bt80-billion
TVbroadcasting
industry, which
is facing a slow-
down dueto pre-
vailing econom-
ic conditions.

“T believe that if the number of
playersin digital-TV business could
be reduced, this would help those
struggling TV operators
to survive in business,” said
NBTC secretary-general Takorn
Tantasith. He also claimed that at
least five ailing TV operators had
asked him about the possibility of
returning their digital licences.

Responding to the idea raised at
last week’s meeting of the panel, a
representative of the Council of State
opposed the notion, arguing that full
payment of the fee was a major
responsibility of each operator as a
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Issuing additional digital

TV coupons to cover 22
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key element of
protecting the
national bene-
fit. But a key
question is:
would it really
help those remaining if some trou-
bled players could exit the market
without having to meet any condi-
tions? “I believe it would not help
that much in this regard, because
strongplayers that offer quality con-
tent with clear brand positioning
would still remain attractive both
for advertisers and audiences even
if the number of players were
reduced,” said Navamin Prasopnet,
president of Mono Broadcast, the
operator of Mono 29, which is
ranked in the top five TV stations.
He suggested that it might be a
good option forthose whojust want-
ed to give up and leave the business
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without having to make any further
payments.

“However, can either the broad-
castingregulatororthe government
dare to agree to this option, which
couldhaveadirectimpactonthecol-
lection of national income?” he
asked.

Channel 8 - another leading
playerinterrestrial-based digital tel-
evision —alsoexpressed concernover
the possibility of an exit from the
currentlicence-based system, which
it believes could lead to more prob-
lems in the sector.

“A change in policy and regula-
tions related to broadcasting could
have either positive or negative
impacts for all involved.
So the policymakers and regulators
should be cautious about making
any changes in key regulations, to
make sure that law enforcement
remains consistent,” RS chief exec-
utive officer Surachai Chetchotisak
said recently.

Glancing at the overall consis-
tency ofbroadcasting policyto drive
the country in the digital-terrestri-
al-TV era, the NBTC’s key promis-
eshavenotinfactyetbeen delivered
since the commencement of digital
broadcasting.

Asaresult, sevenleading digital-
TV operators - GMM 25, One,
PPTV, Bright TV, Thairath TV, Now
26 and Nation TV - recently decid-
ed tofilelawsuits against the broad-
casting regulator calling for reme-
dies after it allegedly had failed to
fulfil its promises.

More TV operators are expected
to follow suit if the NBTC

continues to put the current
10 requests for action on hold
after hearing the struggling broad-
casters’ voices at the
meeting of the special panel last
week.
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Headline: Probe into True Move requested

Probe into True Move requested

Advanced Info Service Plc (AIS) and
Total Access Communication Ple(DTAC)
yesterday submitted a joint letter to the
National Broadcasting and Telecommu-
nications Commission (NBTC) calling on
the regulator to investigate whether True
Move has breached the mobile number
portability rule.

True Move allows mobile users to
migrate from 2G to 3G and 4G networks
at 7-Eleven, the convenience-store chain
of True’s parent firm Charoen Pok-
phand Plc.

AIS and DTAC said they saw an unu-
sual increase in the number of 2G migra-
tion porting via 7-Elevens. There are 9,000
7-Eleven convenience stores nationwide.

“This may constitute an unfair busi-
ness practice that causes damage to its
bigger rivals,” they said in the statement.

The statement said migration
required customers to fill out relevant
paperwork rather than just switch over
at a convenience store without signing
any documents.

“The NBTC should urgently investigate

this case,” the statement said.

The move by AIS and DTAC comes
after True filed a complaint with the
Office of the Consumer Protection Board
against AIS last week, alleging the latter's
practice of blocking AIS’s 2G subscrib-
ers from accessing True’s call centre in
many provinces constituted an unfair
business practice.

AIS has 11 million 2G customers on
the 900-megahertz spectrum, while
DTAC has 3 million 2G users on the
1800MHz spectrum.
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MCOT awaits say on 2.6 GHZ

BROADCASTER WANTS TO USE PART OF SPECTRUM FOR NEW SERVICE AFTER EXPIRY OF RIGHTS

USANEE MONGKOLPORN
THE NATION

MCOT will have to hand its 2.6GHz
spectrum bandwidth back to the
National  Broadcasting  and
Telecommunications Commission
(NBTC), according to the NBTC’s
spectrum subcommittee, which
found that MCOT's rights over the
bandwidth had already expired.

The state-owned broadcaster,
which is alisted company, is howev-
ercurrently awaiting a decision from
the regulator’s broadcasting com-
mittee on whether it can use part of
the spectrum for a new service offer-
ing.

MCOT earlier claimed it had the
right to retain all 144MHz of its
2.6GHz bandwidth, and said it
planned to use partofitto offera4G
pay-TV service, returning the
remainder to the regulator for auc-
tion.

However, at its meeting on
December 15, the spectrum sub-

committee found that rights to all
four parts of the bandwidth held by
MCOT had already expired.

It said the rights to the first and
second parts, for which MCOT had
awarded a concession contract to
TrueVisions for providing pay-TV
service with a multichannel multi-
point distribution system (MMDS),
had ended on September 30 last
year.

The rights to the third part, for
which MCOT had awarded a con-
tract to Siam Broadcasting and
Communication for offering pay-TV
service, had expired as far back as
1998, in the panel’s view.

The subcommittee’s opinion is
that the right to operate all three
parts of the spectrum that involved
concession contracts ended at the
same time as the expiry dates of those
contracts.

The role of the panel is to exam-
ine when all the spectra used under
state concessions expire.

Moreover, the rights to the last
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part of the spectrum, which MCOT
had used to operate MMDS service
in the provinces, also ended some
time ago - in 1999.

Lastyear, the NBTCbroadcasting
committee rejected MCOT’s plan to
operate its entire 2.6GHz bandwidth
by joining with partner Playwork Co
to offer pay-TV service.

The committee indicated that
MCOT had no right to operate the
service, and said that it had toreturn
the spectrum to the NBTC.

However, MCOT later appealed
the decision to the NBTC board,
which concluded that the contract
between MCOT and Playwork was
still valid and said MCOT should
reapply to the regulator for permis-
sion to launch the service.

The NBTC also forwarded the
matter of MCOT’s request to launch
the pay-TV service with Playwork to
its spectrum subcommittee, which in
December found that MCOT s rights
over the spectrum had already
expired.

The panel then submitted its
findings to the regulator’s broad-
casting committee for a decision to
be made on whether to allow MCOT
to launch such a service.

However, the broadcasting com-
mittee failed toreach a final decision
on the matter at its meeting on
Monday this week.

Two broadcasting commission-
ers at the meeting were reportedly
of the opinion that MCOT had no
right to operate any of its 2.6GHz
spectrum bandwidth, while the
other three asked for more informa-
tion so that the matter could be
reconsidered.

The committee is expected to
reconsider the issue next Monday.

MCOT’s plan is to use part of
the spectrum to offer pay-TV serv-
ice, using 4G, and to return
the remaining bandwidth to the
NBTC for auction on condition
that MCOT gets compensation for
letting go of this part of the spec-
trum.
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