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NBTC caves in to CAT demand

KOMSAN TORTERMVASANA

The national telecom regulator will allow
CAT Telecom to use the unused band-
width of the 1800-megahertz spectrum
to provide its own fourth-generation (4G)
service in exchange for dropping its law-
suit to stop tomorrow’s spectrum auctions.

The telecom committee of the National
Broadcasting and Telecommunications
Commission (NBTC) is expected to
approve the state telecom enterprise’s
proposal today to use 20 MHz of band-
width on the 1800-MHz spectrum, now
owned by Total Access Communication
Plc (DTAC), an NBTC source said.

However, the regulator will grant CAT
only three years to provide 4G service on
the spectrum instead of the 10 years it
requested, as CAT's concession with DTAC
is due to expire in 2018.

“The approval will help CAT to create
anew revenue stream,” the source said.

CAT has threatened to file a law-
suit against the NBTC over tomorrow’s
1800-MHz spectrum auctions for almost
amonth.

The state telecom last week told the

NBTC it wanted to use the unused band-
width, claiming it still had the right to hold
the spectrum until 2025 after the 2G con-
cession with DTAC expired in 2018.

It claims it was awarded the right to
hold the entire 75 MHz of bandwidth for
the 1800-MHz spectrum until 2025 by the
now-defunct National Telecommunica-
tions Commission.

“We have neither the authority to allow
CAT to provide mobile service on the spec-
trum after the expiry of the concession nor
the power to extend the concession period
to DTAC, the source said.

Under the Frequency Allocation Act,
the NBTC has the authority to reallocate
spectra after the expiry of a concession
only through an auction.

Col Sanpachai Huvananda, CAT’s
acting president, earlier said the state tel-
ecom would still take legal action against
the NBTC over the auction ifthe regulator
allowed it to use the unused bandwidth
only until 2018.

However, the NBTC source said the
telecom committee believed CAT’s man-
agement executives would not take legal
action against the regulator since the

auctions had been widely acknowledged
as a benefit to the government. All ICT-
related industries will benefit from 4G
service too.

“Opposing the auctions could severely
damage the country, the Thai people and
the telecommunications industry,” the
source said, adding that CAT must thor-
oughly consider the impact before filing
alawsuit,

The source also said the draft auction
design forthe 1800-MHz spectrum passed
the public hearing process and became
an official draft in June. This means any
opposition or disagreement with the auc-
tion design for the spectrumhad to be filed
in court by September or three months
after the official draft was announced.

“Therefore, any moves against the
NBTC or the auction design are illegiti-
mate, unreasonable and weak, as both
CAT and TOT acknowledged the auction
draft five months ago,” the source said.

Sungvorn Poontian, president of CAT’s
labour union, said his union was still
waiting for a formal resolution from the
company board before taking any action
against the NBTC.
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TELECOM COMMITTEETO
DECIDE ON CAT UPGRADE

The National Broadcasting and
Telecommunications Commission’s
telecom committee is expected to
allow CAT Telecom to use itsidle
20MHz of the 1,800-megahertz
spectrum until 2018, when its con-
cession granted to Total Access
Communication (DTAC) expires.

CAT has asked the committee to
allow it to upgrade this 20MHz of
bandwidth to fourth-generation
technology. But the state agency
did not specify how long it wanted
to use the band. Earlier it said it
wanted to use it until 2025.

The committee will meet today
to decide on the request for the
upgrade.
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NBTC queries 168
Communication
about customer
complaints

USANEE MONGKOLPORN
THE NATION

THE National Broadcasting and
Telecommunications ~ Commission
has asked mobile virtual network
operator (MVNO) 168 Communication
to respond to complaints about
problems with its service, Korkij
Danchaivichit, deputy secretary-gener-
al of the NBTC, said yesterday.

The NBTC says it has received a lot
of complaints from the company’
scustomers, including that they could
not transfer their mobile-phone num-
bers to other networks, he said.

The commission will give the
company time to respond to the com-
plaints.

The company’s chief executive offi-
cer Natee Panichchewa could not be
reached for comment yesterday.

The company was formerly known
as 365 Communication, which earlier
provided a third-generation cellular
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service under a partnership with
TOT. It re-launched its service in
April this year by leasing airtime from
CAT Telecom to provide a 3G service.

It claimed it had invested Bt3 bil-
lion to develop the cellular service
under the CAT partnership and tar-
geted 1 million users within one year.
Currently it has fewer than 10,000
users.

In a separate matter, CAT acting
president Colonel Sanpachai Huvanan
dana said 168 Communication had
offered to negotiate with CAT on
payment to the state agency of overdue
transmission-network rental fees
of around Bt100 million.

Currently there are around 20
MVNOs under the NBTC licensing
regime but only six are active, namely
Real Move, M Consultant, I Mobile,
Loxley, IEC and 168 Communication.
There are six newcomers including
Data Communication, Tesco, Mobile
LTE, and the two latest are Tune Talk
and White Space.

The NBTC is trying to promote the
MVNO business and has hired UK-
based InterConnect Communications
to study its plan.

An MVNO is a wireless-communi-
cations service provider that does not
own the wireless network infrastruc-
ture.
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Experts predict advent of 46

will change society for better

.
ERICSSON

FASTER SPEEDS
WILL EMPOWER
SMARTPHONE
USERS, BRIDGE GAP
IN DIGITAL DIVIDE

ASINA PORNWASIN
THE NATION

THE auctions of two 1,800MHz
licences and two 900MHz licences
will take place as scheduled on
November 11 and December 15,

respectively, the National
Broadcasting and
Telecommunications Commission
(NBTC) has said.

The advent of 4G is likely to ben-
efit not only the telecommunication
industry, but also information and
communication technology (ICT).
And many observers within the ICT
industry are looking forward to the
advancements 4G will bring to soci-
ety as a whole.
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Ariya Banomyong, managing
director of LINE Thailand, said the
4G technology is important to
Thailand, the people and the econo-
my. Mobile Internetis the future ofthe
Internet. Thailand already has more
mobile Internet users (40 million)
who are accessing the Internet from
their smartphonesthandesktopusers
(35 million) accessing the Internet
from their computers.

This has two implications:
Thailand is a “mobile-first” country
and millions of people are accessing
the Internet for the first time, and it
is happening on mobiles.

“Not only Thailand, but Asia is a
mobile-firstregion, and thistrend will
accentuate with the availability of 4G,
replacing the traditional Internet
access from computers. Think of how
much of your life is on your mobile
phone today,” said Ariya.

Thebeauty of 4Gtechnologyisthat
itcan cope with consumer demand for
speed and bandwidth. Consumer
behaviour is changing as consumers
are watching TV less on a big TV
screen and more on the small smart-
phone screen. Thailand ranks num-
ber one in the world when it comes to
watching video online. Based on
LINETV’sconsumer behaviour, users
watch LINETVthree daysaweek, and
1.5 hours per day on average.

“Consumers do not understand
“speed”and “bandwidth”and manydo
not realise the services they use
require Internetaccess. Itisuptoserv-
ice providerstounderstand consumer
needs and 4G will help cope with the
growth and consume consumption of
video content,” Ariya said.

Inaddition, 4G will facilitate access
toinformation and education because
4G is like building a road, or an
expressway. Imagine yourself driving
in Bangkok or Chiang Mai and enjoy-
ing the benefits of more highway to
serve not only traffic in town, but also
trafficgoing outto the provinces. Ariya
said 4G is an investment the country
needs to make as it will lead to better
infrastructure, a better Internet
expressway.

“To me, this is the most important
reason because it comes down to

information and education. Together
with cheaper smartphones, 4G will
provide equal accessto information to
everyone. Farmers will be able to
check the price of rice, pork, eggs,
onlineinstantly. Everything you want
to know is on the Internet. We know
that education is an area that needs
to be improved in Thailand and the
Internet could revolutionise educa-
tion by-passing the current hurdles
and barriers,” he said.

“All it takes is to have more educa-
tional contentonlineto allowstudents
and adults to learn anywhere, as lon,
as they have a smartphone anc
Internet access. Thatis why 4G is key.
Education is the future of our coun-
try and mobile Internet will provide
accesstofree and quality educationto
all,” said Ariya.

And 4G will help businesses
because the whole world is online, he
said. People cannot dobusinessinthis
dayand agewithoutthe Internet. How
do they communicate with suppliers
from around the world, how do they
access and tap into a much larger
market, that is the world today?

“It is important that Thai busi-
nessesrealise thatthe Internetbreaks
all boundaries, and we now have
access to consumers from around the
world; businesses have the potential
for expansion,” said Ariya.

Anotherinterestingangleisthatas
Thailand offers better infrastructure,
it will be able to attract more foreign
investments, international tech com-
panies and general talent. These will
also benefit Thailand.

Increasing competitiveness

Alan Chiang, managing director
of Acer Computer, said the coming of
4G would bring many changes to
Thailand. He said 4G will give the
country competitiveness as informa-
tion will become the winning factor
in the modern world. Those who can
retrieve and deliverinformation faster
and wider will be the winner, and 4G
is the key factor to increase competi-
tiveness.

Chiang said 4G also plays role as
an accelerator. The countrv needs to
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reformtobring changeand, sincethat
requires the participation of the gen-
eral public, 4G can provide an accel-
erating platform for reform.

Importantly, 4G will also help
bridge the gap in the digital divide.
Thiswillbe the keytolifting the coun-
try in harmony and balance to bring
about development between urban
and rural, major and minor, 4G will
provideabetterchancetoachievethis
goal.

Eventually, 4Gwill change people’s
lifestyles. People will rely on the
Internet more than ever in their daily
lives. Security and privacy exposure
could be issues as well, Chiang said.

Meanwhile, the 4G/LTE will also
benefit people and ICT industries, he
said. The Internet of Thing (ToT) and
cloud technology will benefit from
4G/LTE and society will enjoy the
convenience of managing life in a
casual way. The ICT industry also has
the potential to develop IoT services
through the cloud infrastructure.

“Itwillalso helpsupport Thailand’s
efforts to be a regional ICT centre.
Since the AEC era is nearly upon us,
Thailand can build itself up as the
regional ICT centre. It can provide
data centres and analysis manage-
ment service,” Chiang said.

The country will be able to devel-
op its digital economic through cor-
poration between the government
and ICT industries, and 4G is just the
basic necessity for this dream.

Vatsun Thirapatarapongl, manag-
ing director of Cisco in Thailand and
Indochina, said 4G will enable faster
mobile Internet and cloud access,
which should unleash enterprise and
consumer potential in innovation.
Obstacles in the past where band-
width did not allow multi-channel
mediaofvoice, data, and video will be
diminished.

With the faster speed, 4G will give
appsdevelopers the freedom toinno-
vate. This will enable more produc-
tivity, get workers to be more efficient
and productive and improve quality
of work, living, play and learning,.

And boundaries of benefits
between enterprises and SMEswill be
reduced. Sampleapplicationsthat 4G
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canalloware pervasive videoandrich-
media communication, regardless of
applications.

Companies can now really allow
work from anywhere, asbandwidth is
no longer the bottleneck. Industries
like healthcare, construction, manu-
facturing, and soon, can leveragebig-
gerbandwidthtosharereal-time data,
larger file transfers such as construc-
tion blueprints and video-expert sup-
port. With better quality bandwidth,
new and creative apps can now be
enable without compromise.

Meanwhile, Satoshi Mekata,
general manager of the sales divi-
sion of Sony Thai, said 4G capabil-
ity will help accelerate the growth
of the telecommunication infra-
structure in Thailand as well as
stimulate competition among oper-
ators in terms of services to grab
more customers as well as facilitate
content evolution.
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