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CTH content cut-off leaves
operators in the lurch

NANAT SUCHIVA

RS Plcand PSI Holdings say their customers
should be compensated by pay TV opera-
tor CTH following its decision to stop sup-
plying content including English Premier
League (EPL) football matches for their
set-top boxes next month.

CTH stopped the Z pay TV service on
boxes of GMM Z Co last Saturday.

Many GMM Z customers have not been
compensated by CTH and cannot watch
pay TV packages they already paid for.

CTH will cease supplying pay TV content
for RS on March 1 and for PSIon March 10.
It has not explained its decision.

RS said it would send an official letter
to CTH asking for an explanation for the
cutting of EPL football matches and other
pay TV content from March 1.

The company said cessation of pay TV
content would affect its Sunbox set-top
box clients.

RS said under its EPL sublicensing con-
tract with CTH, the latter cannot stop any
broadcast until May 15.

CTH secured the EPL broadcast rights
for the 2013-16 seasons.

RS has urged CTH to follow the contract
strictlyand wantsitto take responsibility for
anylosses or damages related to its Sunbox

News ID: C-160212001086 (12 Feb 16/05:10)
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clients in the future, RS chief operating
officer PornpanTecharungchailul said.

The company said solving this problem
would be a top priorityin addition to help-
ing its customers.

In addition, PSI Holdings will be affected
by CTH cutting its pay TV content on PSI
set-top boxes from March 10.

The companywants CTH to take respon-
sibility for its customers as well.

PSI has asled its customers to seel
compensation from CTH by calling the
latter’s call centre.

Supinya Klangnarong, president of the
consumer protection subcommittee of the
National Broadcasting and Telecommu-
nications Commission (NBTC), said the
subcommittee asked GMM Z and CTH to
take responsibility and give customers a
clear explanation regarding compensation.

“Consumers who cannot contact CTH
for compensation can submit their cases
to the NBTC call centre for help,” she said.

GMM Z also faces a problem caused
by CTH.

Many of its packages were created jointly
by GMM Z and CTH.

In addition, a large number of GMM Z
customers bought EPL packages and paid
up to one year in advance to watch EPL
football matches.
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Column: NEWS FEED: AIS ORDERED TO TEST MODEL AFTER EXPLOSION

Clip: Full Color

AIS ORDERED TO TEST
MODEL AFTER EXPLOSION

The National Broadcasting and
Telecommunications Commission
has ordered Advanced Info Service
(AIS) and its handset-maker partner
Lava International (Hong Kong) to
have one Lava model tested at a
specialised lab after one of them

owned by a villager in

Chachoengsao province reportedly
exploded while its battery was being

charged.

The test results must be reported
to the NBTC in two weeks, said its
secretary-general, Takorn Tantasith.

AlS has provided a new mobile

phone to the affected villager.

News ID: C-160212003011 (12 Feb 16/05:59)
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