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Are some
mobile phone
operators

playing games?

PORTABILITY DELAYS
SUGGEST ATTEMPTS
TO SOMEHOW
RETAIN CUSTOMERS

USANEE MONGKOLPORN
THE NATION

ANUMBER of mobile-phone sub-
scribers have experienced difficulty
or delay in the process of porting
their phone numbers to desired net-
works, which has raised questions
on possible ploys by mobile-phone
operators totrytoretain subscribers
with their networks.

Boontan Vanapanthapornkul, a
mobile-phone  subscriber in
Phitsanulok, said last week that he
ported his mobile-phone number
from Advanced Info Service’s 2G
serviceto TrueMove H cellular serv-
ice three times — but all failed. True,

he said, sent an SMS to inform him
that the porting failure stemmed
from AIS allegedly declining tosend
his data about porting to True.

Another office woman, who
wants to swap from Total Access
Communicationto AIS, said recent-
ly that she waited for more than 10
days after making the request to
port her number but still could not
do it.

According to the National
Broadecasting and Telecommu-
nications Commission’s porting
rule, the porting process should be
complete within three daysfromthe
first day of the service request.

A telecom industry observer
questioned if the difficulty in port-
ingreflects the mobile-phone oper-
ators’attempts to retain subscribers
with their networks.

The porting process reportedly
got much more difficult after True
launched a campaign this month to
allow porting to its network at 7-

News ID: C-160215003091 (15 Feb 16/06:10)
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Eleven convenience stores around
the country.

NBTC deputy secretary general
Korkij Danchaivichit said that the
NBTC office recently called in True
firstand later AIS and DTAC as part
of its probe into the AIS and DTAC
complaint if porting at 7-Eleven
convenient stores complies with
NBTC rules. AIS and DTAC ques-
tioned if the porting at 7-Eleven
stores had a proper signing, on for-
mal papers, by people wanting to
port their numbers.

The NBTC office will submit the
probe result for NBTC telecom
committee consideration on
February 18.

True reportedly complained to
the NBTC that people wanting to
porttheir mobile phone numbers to
True often experienced unsuccess-
ful porting. True sent an SMS to
such users, sayingitistryingtosolve
this problem. It advised them to
contactthe NBTC contact centreon
1200 to make a complaint.

Now all three mobile phone
operators havelaunched heavysub-
sidised handsets and data and voice
campaigns to woo rivals’ mobile
users to their networks. In the case
of ATS, its campaigns aim to move
its 11 million 2G subscribers on
900MHz to its 3G and 4G net-
works.

Earlier AIS offered service on
900MHz before NBTC reclaimed
its spectrum for auction last
December after its concession
expired last September. However,
AIS failed to win the licence,
promptingittolaunch aheavy cam-
paign to migrate 900MHz sub-
scribers to 3G/4G network of its
subsidiary Advanced Wireless
Network.

Accordingtothe three operators,
on January this year AIS recorded
porting out at 145,000 users, fol-
lowed by DTAC at 59,000 users and
True at 49,000 users.

Page: 1/1

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
Tel. 0-2253-5000, 0-2651-4700 Fax. 0-2253-5001, 0-2651-4701 Email: help@ignewsclip.com




Section: Business/NATIONAL

Date: Monday 15 February 2016

No: -

Ad Value: 48,945

Bangkok Post

Page: B3(Top Left)
PRValue (x3): 146,835

Volume: -

Bangkok Post Col.Inch: 32.63

Circulation: 70,000
Ad Rate: 1,500

Clip: Full Color

Headline: JAS could spark mobile price war

JAS could spark mobile price war

Tough challenges
ahead in market entry

KOMSAN TORTERMVASANA

A cut-throat strategy will not be the most
effective factor influencing mobile busi-
ness success for newcomers in the hyper-
competitive market, warns the national
telecom regulator.

A viable business plan and market-
ing strategy should be prioritised for
sustainable growth, said Col Settapong
Malisuwan, vice-chairman of the National

Broadcasting and
Telecommunica-
tions Commis-
sion (NBTC).

“A differenti-
ated marketing
strategy and ser-
vices are needed
to attract cus-
tomers, espe-
ciallyin the mass
market,” he said.

Col Settapong
said JAS Mobile Broadband, which won
a 900-megahertz licence, is facing an
uphill battle to survive in the local mobile
market dominated by the three major

Settapong: Viable
plan needed

operators - Advanced Info Service (AIS),
Total Access Communication (DTAC) and
True Move.

JAS will become the fourth private
mobile operator in Thailand if it manages
to make its bidding fee payment by the
March 21 deadline.

JAS announced a 25 billion baht invest-
ment plan to roll out its fourth-generation
(4G) wireless broadband network over the
next three years. Half of the budget will be
used this year.

The company aims to have at least 10
million 4G subscribers by 2018.

Col Settapong said the fourth gen-
eration revolution in the industry had
created new business models for the

digital ecosystem.

Thailand currently has the world’s
second-largest number of Line users
and Asia’s second-largest number of You-
Tube viewers.

Due to the popularity of the mobile
medium, the entry of JAS could ignite a
new price war this year.

“Thailand’s mobile market has lucra-
tive opportunities for growth,” he said.

To cash in on the market, JAS must
ensure that it has a strong business model,
effective network capacity management
and innovative digital applications.

Col Settapong said 4G technology
will provide better connectivity between
machine-to-machine (Internet of Things)

communications at greater speeds.

“Thailand’s ecosystem will develop sig-
nificantly to become a mobile economy
over the next five years, in line with global
momentum,” he said.

Pete Bodharamik, chief executive of
Jasmine International, the parent com-
pany of JAS Mobile Broadband, earlier
said the company had mapped out a clear
business strategy long before deciding to
bid for a 4G licence.

While JAS has the least amount of oper-
ating bandwidth, the company will focus
on providing affordable mobile service to
the mass market and competitive promo-
tional packages.
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GLOBAL EGONOMIC ANXIETY
TAKES TOLL ON EQUITIES

MARKET MONITOR

ORANAN PAWEEWUN
DARANA CHUDASRI

Recap: The global stock market rout
deepened last week as investors
shunned risky assets after US Federal
Reserve chair Janet Yellen warned
about global economic weakness and
falling financial markets. Concerns
over European banks’ weaker profit-
ability and potential debt defaults also
depressed the markets.

The anxiety also sent oil prices to
a 12-year low before a rally on Friday,
but gold had its best week in seven
years as investors rushed to safety. The
Thai stock market tracked global woes
in an otherwise quiet week for Asian
bourses, some of which were closed
for the Lunar New Year holiday.

The SET Index moved in a range
of 1,270.84 and 1,313.29 points and
closed at 1,276.49, down 2.3% from the
previous week, in turnover averaging
33.74 billion baht a day. Brokers were
net buyers of 3.13 billion baht and
retail investors bought 8.94 billion.
Foreign investors were net sellers of
5.8 billion baht and local institutions
sold 6.26 billion.

Big movers: JAS Asset (]) was
the top loser, sliding 19% to close at
2.82 baht. ABICO was the top gainer,
adding 24.5% to 10.40 baht. Volume
leader IEC was steady at 0.03 baht.
Leading in turnover were PTT, losing
5% to 230 baht; ADVANC, off 0.66% to
166.50 baht; and KBANK, down 4.7%
to 161 baht.

Newsmakers: Fed chair Janet
Yellen has indicated that the US cen-
tral bank might delay, but not aban-
don, planned interest-rate increases.
Despite recent market turmoil, she
said she hadn’t seen a steep drop-off
in economic growth, either in the US
or globally. “Recent economic indica-
tors do not suggest a sharp slowdown”
in China, she added.

B China's foreign reserves fell for
a third straight month in January,
as the central bank dumped dollars

www.ignewsclip.com

to defend the yuan and slow capital
outflows. Foreign reserves fell $99.5
billion to $3.23 trillion, the lowest level
since May 2012.

B German industrial output
plunged 1.2% in December, the big-
gest monthly drop in 16 months, and
exports unexpectedly dropped, in a
sign that Europe’s largest economy
ended 2015 on a weak footing.

m Sweden's central bank pushed
interest rates deeper into negative ter-
ritory and said it was ready to do more
to revive inflation, fuelling a currency
war even as its economy booms and
concerns over a credit bubble grow.

® [ndia’s economy grew 7.3% in
the third quarter of the financial
year, slowing from 7.7% in the previ-
ous quarter.

B The Philippine central bank kept
its benchmark interest rate steady at
4%, as widely expected, confident the
economy would stay resilient despite
weak global growth.

® Non-performing loans (NPLs) in
Thailand’s credit-card and personal
loan segments climbed in the fourth
quarter amid a weak economy;,
according to Bank of Thailand data.
Credit-card NPLs rose to 10.5 billion
baht from 10.2 billion in the third
quarter and 8.3 billion in the final
quarter of 2014.

B TCC Group led by billionaire
Charoen Sirivadhanabhakdi will use
its SET-listed distribution subsidiary
Berli Jucker Plc (BJC) to buy a 58.56%
stake in Big C Supercenter Plc from
France-based Casino Group. BJC will
borrow a 220-billion-baht bridge loan
to finance the acquisition, and its

board may consider recapitalisation to
repay the short-term debt.

B The National Broadcasting and
Telecommunications Commission
(NBTC) said it would file a civil lawsuit
against Jasmine and revoke its licences
if it failed to make the first payment for
its 4G licence by the March 21 dead-
line. Jasmine reportedly is in talks with
major Singaporean and Malaysian
investors about a partnership.

® Total Access Communication Plc
(DTAC) has set a three-year invest-
ment budget of 70 billion baht to
expand its fourth-generation (4G)

News ID: C-160215001153 (15 Feb 16/06:16)
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wireless network. The move is seen as
an attempt to lift consumer confi-
dence in its network quality after the
company failed to secure a 4G licence
on the 900 MHz spectrum.

B The Government Pension Fund
(GPF) and the Social Security Office
(SS0) say they will reduce their
investments in any company involved
in insider trading, saying it reflects
poorly on corporate governance. They
spoke out after the board of CP All
Plc continued to resist demands from
the public to punish executives found
guilty of insider trading.

® Erawan Group Plc (ERW) plans
to invest 10 billion baht to expand its
hotel business, mainly in Thailand
and the Philippines, over the next five
years, with a revenue target of almost
10 billion baht by 2020. Of the total
investment budget, around 5.5 billion
baht will be spent in Thailand and 3
billion in the Philippines. The balance
will go toward asset improvement. The
focus of the expansion will be mid-
scale, economy and budget hotels.

Coming up this week: The
National Economic and Social Devel-
opment Board will announce Thai
fourth-quarter GDP figures today.
Economists estimate growth of 2.7%
year-on-year, which would bring the
full-year figure for 2015 to 2.8%.

B Also due today are Chinese trade
data for January, Japanese Q4 GDP
and industrial production, and euro
zone trade data.

B US January housing starts, build-
ing permits and the producer price
index are available on Wednesday.

mThe Association of Investment
Management Companies (AIMC)
will meet with members and other
institutional investors to discuss their
next move after the board of CP All
declined to remove executives con-
victed of insider trading.

Stocks to watch: Maybank Kim Eng
Securities (Thailand) recommends
dividend plays such as IRPC, KTB
and SCB and earnings plays including
PTTGC and PS.

KT Zmico Securities recommends
dividend plays such as INTUCH,
ADVANGC, stocks benefiting from
public investment such as UNIQUE
and STPI, AAV as it will take advan-
tage of the softer oil price, and banks
including SCB, KBANK and KTB
which have been laggards.

Technical view: Maybank Kim
Eng puts near-term support at 1,270
and then 1,250 points with resistance
at 1,290. KT Zmico Securities pegs
immediate support at 1,274 points and
then 1,250 with resistance at 1,300.
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ICT Ministry
considers a
national
telecom fund

USANEE MONGKOLPORN
THE NATION

THE INFORMATION and
Communications Technology
Ministry will meet with five pri-
vate and state telecom operators
to discuss the possibility of setting
up anational telecom infrastruc-
ture fund.

The five operators are TOT,
CAT Telecom, Advanced Info
Service, Total Access
Communication, and True Corp.

The fund would be the vehicle
to promote the rollout of telecom
networks nationwide with the
aim of ensuring equal telecom-
service accessibility at affordable
prices.

“The fund, if successfully set
up, will help in stimulating eco-
nomic growth and benefit the
stock exchange,” said ICT
Ministry Minister Uttama
Savanayana.

News ID: C-160215003077 (15 Feb 16/06:10)
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Foreign firms ‘enthusiastic’

“People will also be able to
access low prices and quality serv-
ices, while telecom operators can
jointly use basic telecom infra-
structure, telecom towers and
base stations.”

He added that some foreign
companies were enthusiastic
about joining the fund invest-
ment.

An asset that would be sold to
the fund is the planned Bt15-bil-
lion broadband Internet network
to be rolled out by TOT and CAT
that will cover 70,000 villages
nationwide.

Initially the rollout will focus
on 30,000 villages that are
beyond the reach of broadband
Internet networks.

The ministry will spend an
additional Bt5 billion next year
on creating international
Internet gateways.

Uttama said the ICT Ministry
also planned tolaunch afree pub-
lic Wi-Fi spot in all villages
nationwide.

It is considering asking for
financial support from the
National Broadcasting and
Telecommunications
Commission’s Broadcasting and
Telecommunications Research
and Development Fund to
finance the project.
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