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The Nation

Section: Business/First Page
Date: Thursday 18 February 2016

Volume: 41 No: 54681

Page: 1B(Left)

The Nation Col.Inch: 21.16  Ad Value: 43,378 PRValue (x3): 130,134 Clip: Full Color
§:°:;j;'f'“2;§§f°° Column: NEWS FEED: SLOW TRANSFERS IRK MOBILE CONSUMERS
subsidiary of True Corp, asked
the NBTC to help solve such
cases for TrueMove H. It claimed
that 101,468 users between
January 29 and February 5 had
asked to be transferred to
SLOW TRANSFERS IRK g:jugcr;/love H but were unable to
MOB"-E CONSUMERS It éaid the old networks of
these users did not send the rel-
ouhgeoc;eir;(?grt]r?etgggiﬁg? calls evant information to TrueMove
Eroadcasting S Hto enable number portability.
Telecommunications The portability process er
Commission from Friday to reportedly got much more diffi-
Tuesday to complain about cu[t aftey True launched a cam-
delays in the transfer of mobile- Fmgtn t.t,g's m,? nthktota#l%\?f trans-
hone numbers to other net- Sl 0L e 0T oY ke O
E)vorks convenience stores around the
The NBTC said 1432 callers country.
complained that their transfer recglﬁlaggkgmiéoﬁg%etro ook
requests had not been complet- i y : i
S o B into whether handling this
three-day limit for number- process at /-Eleven shops com-
portability service phedl m;!th the portability-service
: regulations.
froit Ak o Senie. The NBTC offce eportedly
: ; took the view that phone-serv-
(AIS) subscribers who said they icatranict 7El
had been unable to transfer GRS a_t -Eleven stores
thelr numbers to other opera- were permissible but True had to
tors, mainly TrueMove H, 280 senq formal papers about the
calls were from Total Access Ser\ggsc;t%moig Egztﬁg}?és‘
Communication (DTAC) sub- 200,000 suEscribers of all tele-
scribers, and 57 were from True : i
Move 'users com operators are waiting to be
Thirty—twd of the callers transferred to different net-
; s ks.
mostly AlS subscribers, filed WOl :
G : o The NBTC telecom commit-
ﬁfBﬁ.Flcal complaints with the tee is expected to consider the
On February 10, Real Move, a Issue today.
News ID: C-160218003005 (18 Feb 16/05:50) Page: 1/1
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Headline: TrueVisions vows to continue fight against NBTC

TrueVisions vows to continue fight against NBTC

NANAT SUCHIVA

TrueVisions, the country’s largest pay TV
operator, has acknowledged violating rules
related to channel numbering and adver-
tising limits but says it will use the legal
process to solve its problems.

The company insists it will not comply
with the two rules even as the National
Broadcasting and Telecommunica-
tions Commission (NBTC) threatens it
with fines.

Birathon Kasemsri Na Ayudhaya, head
of commercial and business development
at TrueVisions, said the new channel num-
bering rule, which took effect last Decem-
ber, was unfair to operators.

Before the change, cable and satellite

TV platforms were allowed to
arrange their first 10 channels
as they saw fit.
But now all platforms — ter-
restrial digital, cable and satel-
lite — must have the same line-
up for the first 36 channels.
“We never agreed with the
rule change, as it made some
trouble for us,” Mr Birathon said.
“We alwayssought fairness from
the regulator but never got it.”
The NBTC informed TrueVi-
sions it would be fined 20,000 baht a day
from Jan 7 for violating the channel num-
bering rule.
As for the advertising rule, TrueVi-
sions has aired ad content in excess of the

www.ignewsclip.com

NBTC'’s limit of six minutes
an hour.

For that violation, the
NBTC issued a one-time
fine of 1 million baht, plus
an additional 50,000 baht a
day from Jan 18. TrueVisions
has 30 days to comply.

“We were informed about
the fines after we did not
comply with the two rules,’
Mr Birathon said. “We'll use
legal procedures to solve

these issues.”

Marketing director Sueksith Cholasuek
said TrueVisions could notslash ad airtime
to six minutes an hour and still meet the
terms of its contracts with advertisers.

In other matters, TrueVisions plans to
acquire an all-rights sublicence for English
Premier League (EPL) football from Qatar-
based Beln Sports and expects negotia-
tions to conclude by the end of June.

Mr Birathon likes his company’s
chances ofsecuring the EPL sublicence for
the 2017-20 seasons because TrueVisions
has strong ties with Beln and broadcasts
many of the latter’s sports programmes.

“If TrueVisions can secure the EPL
sublicensing rights from Beln, this will
bring premium sports content back to
our customers and make a lot of profit for
us,” he said.

Mr Birathon said several Thai broad-
casters had shown an interest in securing
EPL sublicensing rights.

News ID: C-160218001069 (18 Feb 16/05:08)
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Beln will probably find more poten-
tial partners to broadcast EPL matches
through various platforms in Thailand
after winning the broadcasting rights for
US$300 million.

TrueVisions plans to kick off its latest
sports package, Sanun Ball Thai, at a price
of 299 bahta month in a bid to have more
than 300,000 subscribers within three
months of the Feb 27 launch.

The operator secured exclusive rights
to broadecast the Toyota Thai Premier
League for the 2016-19 seasons and sees
the affordable new package drawing more
attention from audiences.

TrueVisions expects to reach 4 million
subscribers this year despite the slug-
gish economy.

Birathon: Making use
of the legal process
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| BUSINESS |
Doubtful liftoff

Thaicom Plc’s communications
satellite launch runs the
risk of being aborted.

B1

Thaicom satellite
may be grounded

Ministry asks NBTC
to clarify regulations

KOMSAN TORTERMVASANA
SRISAMORN PHOOSUPHANUSORN

Thaicom Plc’s launch of its eighth com-
munications satellite runs the risk of
being aborted by the Information and
Communication Technology (ICT)
Ministry’s fresh order to scrutinise pro-
cedures again.

The ministry recently sent a letter
to the National Broadcasting and Tele-
communications Commission (NBTC)
asking the regulator to put the brakes on
thelaunch by the country’s sole satellite
service provider.

It also sent a letter to the Council of
State last December asking for sugges-
tions on the case.

“We want the NBTC to seek new clar-
ity on the legitimacy and definitions of
the use of radio frequencies in the satel-
lite business,” ICT permanent secretary
Songporn Komolsuradej said.

She said it was doubtful whether a
satellite could be launched without a
spectrumlicence, and perhaps the NBTC
should allocate the satellite spectrum
through auctions as it did for telecoms.

Thaicom may need to enter into a
public-private partnership with the ICT
Ministry to operate satellite business
under the Public-Private Partnership
Act, Mrs Songporn said.

The company plans to launch its
US$200-million Thaicom 8 satellite
into orbit by June, positioned at 78.5
degrees East.

A high-ranking Thaicom executive
said the company had already spent
more than $200 million on the satellite.

“Almost 20% of Thaicom 8's capacity
hasbeen presold abroad,” the source said.

“We may seek damages from authori-
ties in the event of a delay caused by
asuspension.’

Mrs Songporn said National Legisla-
tive Assembly members had frequently
asked the ministry about the legitimacy
of Thaicom’s business operation.

Under current regulations, a satellite
service provider must apply for a satel-
lite operating licence from the NBTC,
while the ICT Ministry works with the
International Telecommunication Union
(ITU) toarrange orbital slots in space for
asatellite launch.

“The NBTC must provide us [the ICT
Ministry] with clear solutions if the gov-
ernance of the satellite sector falls under
the competence of the NBTC," Mrs Song-
porn said.

She said the regulator must answer
clearly whether the satellite business falls
under the Telecommunications Business
Act or the Frequency Allocation Act.

If it falls under the Telecommunica-
tions Business Act, a satellite service
provider might be required to enter
a public-private partnership with the
ICT Ministry. But if it falls under the
Frequency Allocation Act, the operator
must have a spectrum licence through
auctions before launching a satellite.

“We may need to suspend Thaicom's
plan to launch its satellite until legal
clarity around the issues is settled,” Mrs
Songporn said.

An NBTC member said the regulator
now governed the satellite sector under
the Telecommunications Business Act, so

there was no requirement for the alloca-
tion of spectrum.

The NBTC has no right to auction off
orbital slots, as no one can declare sov-
ereignty over orbital space.

“This is different from the mobile
spectrum, which can be auctioned off
for operating mobile business,” the
source said.

Satellite operators wanting to launch
satellites must reserve orbital space with
the ITU, a UN agency that coordinates
telecommunications operations and
services worldwide.

But the NBTC must hold a licence for
uplink and downlink frequencies for sat-
ellite services in compliance with Section
45 of the Frequency Allocation Act, which
stipulates that spectra be allocated only
by auction.

The Thaicom executive insisted the
company was granted approval from all
related authorities including the NBTC
and ICT Ministry.

“We've always complied with all rel-
evant local laws and regulations required
by authorities,” the source said. “We're
determined to proceed with our satel-
lite launch as scheduled without delay.”

Thaicom 8 is due to be launched in
the first half of this vear to serve grow-
ing satellite broadcasting demand, both
domestic and international.

The satellite is expected to drive 5-10%
growth in Thaicom's revenue this vear.

The source urged the government to
understand a suspension could severely
affect the private sector and domestic
and foreign consumers.

The launch will greatly benefit the
country by generating revenue and
enhancing satellite infrastructure devel-
opment, said the source.
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