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LETTERS TO THE EDITOR

WE WELCOME YOUR VIEWS on anything newsworthy. Please include
your name and address on your letters. We reserve the right to edit all
letters for clarity, content and length.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Quality of phone calls
is not what it should be

Recently, I've been having
problems hearing callers, and
vice versa. So, [ decided to get
myself a new phone, but the
problem continued. Then I
started asking what mobile
company my triends used and
soon realised that the poor
audio quality only occurred
when I was talking to people
using service providers differ-
ent from mine.

This is when I wondered,
are some mobile phone com-
panies purposely reducing call
quality to discredit the other
side in the fight for customers?
There must be something
there, because calls on my new
phone were perfect through
many different providers
across Europe.

Low audio quality could
stem from companies who are
more focused on new cus-
tomers than building enough
technical capacity. I wonder if
telecom authorities monitor
the signal quality and if
providers can be punished if
they cannot meet the stan-
dard?

And what will the quality of
calls be in the future now that
telecom firms are spending
“irrational” amounts on fre-
quencies? Will there be any
money left for quality signals
or will there be more of “can
you hear me” calls?

A Johnsen

NBTC should be lauded
for keeping bidding
transparent

Re: "Too much murk among the
mobile companies”, Letters,
December 26.

As an avid investor and
news junkie, [ agree with A
Johnsen’s observation of the
murkiness of media news on
the recent marathon bids from
the incumbents, AIS, Dtac,
True and newcomer, Jasmine,
for licences on the 900MHz
and 1800MHz spectra offered
by the National Broadcasting
and Telecommunications
Commission (NBTC).

Most reporters have no clue
what they are writing about,
which is why they only rely on
technical data. The exceptions,
however, were your reporters
Usanee Mongkolporn and
Sirivish Toomgum, who guid-
ed me down the path of under-
standing. Unfortunately,

nobody has given credit to the
NBTC for being transparent.

The process of the bidding
was so good that competition
and capitalism were at their
best. Representatives of the
four bidders had to live in as
the guests of NBTC and bid
independently via the Internet
from their guarded rooms. The
process was televised with
each sum displayed without
the name of the bidder. The
final result after four nights
and days in isolation was a
staggering sum of Bt232 bil-
lion earned — the highest
amount ever made by any gov-
ernment. Never before have
we seen a fair fight openly
shown with the gainer exclu-
sively due to the public and
not to any individual or his
family or cronies.

I salute the NBTC for
guarding our national

News ID: C-151227003050 (27 Dec 15/07:42)
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resources. And yet nobody has
come out to openly praise the
NBTC for not only a job well
done, but also lifting the stan-
dard of biddings for the future.
Songdej Praditsmanont

Send us your views

in an instant!

E-mail your opinion, with
“Letters to the Editor”in

the subject box, to:
letters@nationgroup.com

No politicians needed
in Parliament?

Re: “Abhisit should resign and
never come back again”, Letters,
December 25

I suspect Prasan
Stianrapapongs’ cheek is still
aching from his tongue-in-
cheek missive. Surely the
offenders at the Asean summit
were the armed section of a
demagogue’s empire support-
ed by all of the parties except
the Democrats, including their
enforced coalition partner.
The police were also partisan
in loyalty to their “Big
Brother”.

1 thank Prasan for alerting
me to a new danger. I had sup-
posed that the move to stop
one party from ruling was an
attempt to stop the dema-
gogue’s return. Perhaps it is to
stop an honest man, well edu-
cated in political philosophy
taking complete control of the
government.

RICHARD BOWLER
Bangkok
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