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NEW DEADLINE

The NBTC has extended the service period for
True Move’s second-generation customers
until the firm gets a new 4G licence. B4

True receives 2G extension

KOMSAN TORTERMVASANA

The national telecom regulator has
extended True Move's service period for
its existing second-generation (2G) mobile
customers until the company gets a new
4G licence.

Under the customer retention regula-
tion, the National Broadcasting and Tele-
communications Commission (NBTC) had
to cut off the mobile signals of the existing
43,000 users of True Move’s 2G mobile net-
work on Wednesday midnight.

“After a meeting yesterday, we will
allow True Move to oversee its 2G custom-
ers until it obtains a 4G licence to protect
consumer benefits,” said Col Settapong
Malisuwan, chairman of the NBTC's tel-
ecom committee.

True Move submitted a proposal
to the NBTC on Wednesday, asking for
an extended period of time for the com-
pany to continue retaining its 2G cus-
tomers to ensure there would be no ser-
vice disruption.

However, Col Settapong said True Move
must cut off signals of its existing 2G users
once the company obtains a licence to pro-
vide 4G service on the 1800-MHz spectrum,
after it won the auction on Nov 11.

True Move and Digital Phone Co, asub-
sidiary of mobile leader Advanced Info Ser-
vice, operated 2G service on the 1800-MHz
spectrum under a concession agreement

News ID: C-151127001093 (27 Nov 15/05:55)
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with CAT Telecom, which expired in 2013.
The NBTC ordered the two operators to
continue retaining their 2G customers until
2014, when the regulator planned to sell
two licences on the 1800-MHz spectrum.

However, the National Council for Peace
and Order ordered the NBTC to post-
pone the planned 1800-MHz auctions for
another year.

The NBTC, therefore, had to extend
another period for customer retention,
and the last deadline was due on Wednes-
day midnight.

Col Settapong said the telecom com-
mittee had assigned its regulatory depart-
ment to deal with legal issues pertaining to
the extension of the deadline.

NBTC secretary-general Takorn Tanta-
sith said he could not determine whether
True Move would have to pay a fee
for violating the current customer reten-
tion regulations.

True Move H Universal Communica-
tion won the first licence on the 1800-MHz
to provide 4G service, while Advanced
Wireless Network (AWN) of AIS won the
second licence.

AWN paid the NBTC the first half of the
bidding amount and obtained a 4G licence
on Wednesday. True Move H Universal
Communication on Wednesday paid the
first half of the bidding amount, but has
not yet provided two bank guarantees for
the second half payment.
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Headline: Panel to study True's 2G extension request

Panel to study True’s 26 extension request

USANEE MONGKOLPORN
THE NATION

THE TELECOM committee of the
National Broadcasting and
Telecommunications Commission
yesterday considered a recent
request by True Corp for an exten-
sion ofits second-generation cellu-
lar service on the 1,800-megahertz
spectrum.

As a result, the NBTC decided
that a way to solve the issue was to
oblige True Move H Universal
Communication (TUC), a sub-
sidiary of True Corp, to deliver two
bank guarantees for the second and

third instalments of the 4G-
1,800MHz licence it recently won
in an auction.

The telecom committee will
notify True Corp that TUC should
give the NBTC the two bank guar-
antees and pick up the licence next
week. Takorn Tantasith, NBTC'’s
secretary-general, said that if TUC
receives the licence next week, the
company could promptly start
operating a service on the 1800
MHz spectrum to replace the
expired True Move 2G service.

Tarlier,the NBTCordered acut-
off of the 2G service on 1,800MHz
after midnight on November 25,

News ID: C-151127003026 (27 Nov 15/06:12)
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but True Move retained its 2G serv-
iceforaclaimed 43,000 customers.

The True Move concession
expired in 2013, but the telecom
committee later permitted itto con-
tinue provide the service to cus-
tomersuntil the winningbidders of
the 1,800MHz auction obtained
their licences.

Advanced Wireless Network, a
subsidiary of Advanced Info
Service, acquiredits 4G-1,800M Hz
licence on Wednesday. TUC paid
the firstinstalment of Bt19.896 hil-
lion on the same day, but did not
provide bank guarantees for the
remaining instalments.
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