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True Move H secures 1800 MHz spectrum license: True Move
H Universal Communication Co., Ltd, led by Suphachai Chearavanont (2nd
left), President & CEQ, True Corporation Plc, and Thiti Nantapatsiri (left),
Executive Director, received the 1800 MHz Spectrum License from Air Chief
Marshall Thares Punsri (2nd right), Chairman of the National Broadcasting
and Telecommunications Commission of Thailand (NBTC), and Gen
Settapong Malisuwan, President, CAT, at the NBTC Office.
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Sorting out the charter

After a year and a half in power, the Prayut Chan-o-cha government still has a lengthy
roadmap of promises of change to keep.

he ups and downs of the
country’s politics in 2016
will to a large extent be
determined by what is built
into the familiar accordion
parchment — the
constitution.

With the first charter draft rejected by
the now-defunct National Reform Council
(NRC), the writing of its replacement draft
is in full swing and full of anticipation. Into
its fourth month of drafting, the blueprint
of what will be the country’s rule book will
be unveiled in March, when the 180-day
drafting deadline expires. A first draft is
scheduled to be released on Jan 29,

All 21 members of the Constitution
Drafting Committee (CDC) chaired by
Meechai Ruchupan, one of the most
experienced experts in the field, are busy
ironing out tough, highly potent and
potentially divisive issues to be introduced
in the new charter.

Charter writing represents the first
portion of the “6-4-6-4" calendar — the
first six months dedicated to the business
of designing the charter, then four months
to arrange and hold a referendum on the
draft, six more months to enact a set of
organic laws for the new charter and the
final four months to organise a general
election. The 20 months will take the
roadmap initiated by the National Council
for Peace and Order (NCPO) up to mid-
2017, when a new government is expected
to take shape.

However, the 20-month track could be
derailed if the draft charter is voted down
in the referendum, in which case a third
CDC is likely to be established, although it
is open to conjecture whether the charter-
drafting process would return to square
one or any of the previous constitutions
be brought back for promulgation. Should
the process start anew and another
referendum be called, it would likely

fuel political uncertainty and shake the
national stability.

Sources agree it may not be possible to
shorten the roadmap, as charter writing is
using up the entire six-month period, while
organising the referendum will require no
less than four months. At the same time,
the CDC will have to wait until the draft
charter is passed by referendum before it
can get down to drawing up the organic
laws, many of which involve wording of
complicated legality such as a new election
method. The work is expected to last
the full six months, while the following
four months for preparing the general
election will also mark a busy time, as
the authorities will need to adjust to new
electoral regulations.

Political tension could build up
between now and the referendum period.
By then, the content of the draft charter
will be unveiled, exposing potential sore
points that could spark political and
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social conflicts. These include the origins
of the prime minister, MPs and senators
as well as the hugely inflammatory issue
of how a mechanism can be tailored to
avert national crisis from a major political
impasse in government.

The previous CDC proposed a crisis
panel that offered seats to the top military
brass among other members. But this was
chastised by critics and politicians for
licensing a legitimate coup by reserving
the authority to override an elected
government. The proposed panel is
believed to be a principal reason the
NRC sank the previous draft charter.

Referendum no guarantee of
stability. Suriyasai Katasila, deputy dean
of Rangsit University’s College of Social
Innovation, agrees the referendum
period will mark a delicate juncture. Even
if the draft charter is approved in the
referendum, it does not mean the country
will escape political volatility. Volatility will

» CONTINUED ON PAGE 12

be a risk if the draft charter promotes issues
that could ignite social discord such as the
crisis panel.

The social activist and former co-leader
of the People’s Alliance for Democracy
believes the draft charter will be supported
by the NCPO and pass the referendum
without much hassle. State resources will
be mobilised in a campaign to rally the
public behind the draft. Political parties big
and small will find the motivation to back
the draft, as they have been “between jobs”
ever since the May 22, 2014 military coup
and thus feel encouraged to return to the
polls sooner rather than later.

Mr Suriyasai reckons national
reconciliation will remain a quagmire
for the NCPO in the coming year. As
the second anniversary of the coup
approaches, the general public will be
curious to know how much the council has
achieved in terms of resolving the political
conflict that drove the military to stage its
putsch in the first place.

He pointed out that unless social and
political harmony showed signs of being
restored, a general election in less than
two years would be meaningless, as the
next government would enter a cycle of
conflict similar to pre-coup days. Fostering
an atmosphere conducive to national
reconciliation prior to the election is thus
requisite to a secure and stable government
and certainly something to watch.

Reconciliation may be attained through
the granting of a sweeping amnesty to all
colour-coded groups of street protesters
facing prosecution, with the exception
of those charged with murder and lese
majeste. Mr Suriyasai said the thousands
of cases involving protesters motivated by
political beliefs to break the law should be
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considered for amnesty.

High-profile cases not helping
reconciliation. Another ticking time
bomb in politics is the rice-pledging
trial against ousted prime minister
Yingluck Shinawatra. Either way, the
ruling will affect political stability. The
case is not eligible for amnesty, which
supporters and experts argue could bring
about reconciliation.

Other court cases not within the bounds
of amnesty are the alleged irregularities
in the unfinished construction of 396 new
police stations nationwide implicating
former deputy premier Suthep Thaugsuban
and the dispersal in 2010 of the red-shirt
protesters ordered by then prime minister
Abhisit Vejjajiva.

Although the defendants held high
office, the cases are subject to due legal
process and do not provide a pretext for

forging national reconciliation. In fact, the
outcome of these trials could set the stage
for renewed political unrest.

Regarding the draft charter, Democrat
Party leader Abhisit Vejjajiva said Prime
Minister Prayut Chan-o-cha might well
stand firm on holding the referendum to
decide its fate. He also trusts Mr Meechai
has put in place a systematic and efficient
working process for the CDC while getting

:03)

the message across to the public regarding
his charter-drafting principles and
avoiding friction.

Despite his disagreement with some of
the proposed content of the draft, he feels
confident Mr Meechai will keep an open
mind to different views in the charter-
writing process and that he is inclined
to ensure the new charter will prove
acceptable to all parties.

Mr Abhisit also thinks the general
election will be held on schedule, as
dictated by the roadmap. The NCPO
will need to set a working direction that
reflects its true intention to honour the
roadmap and not delay the polls, originally
marked for early 2015. The deferment was
prompted by the previous Borwornsak
Uwanno-led CDC's failure to be approved
by the NRC in September 2014.

The Democrat leader warned the NCPO
to tread extremely carefully if it deemed
it necessary to stay in power longer
than planned.

“If the council plans on yet another
roadmap extension, the people may
understand. But it does not mean it can
keep throwing itself another lifeline,”

Mr Abhisit said. “Rather it must show
that its reason to stay is to address the
country’s problems and not sit on them.
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That would amount to asking for more
problems, which would only complicate
the situation further”

Section 44 counterproductive. The
Democrat leader maintains the
government could make more substantial
headway in carrying out national
reforms. At the same time, the prime
minister should not exercise Section
44 of the interim charter — which gives
him absolute power over the executive,
legislative and judicial branches — too
often, particularly after the NCPO has been
running the country for more than a year.

Invoking the section in the early stages
following the coup to instil peace and
order would have been understandable.
But a year and a half has passed since the
seizure of power, and the government
should divert its focus to straightening
out structural problems to accommodate
reforms. The immediate issue with the

reform priority is the legal requirement
for conducting environmental impact
assessments (EIAs) for large-scale
state projects.

Mr Abhisit observed EIAs were
based on merit, but the downside was
it sometimes slowed down projects and
that the assessment procedures could be
unclear. In the meantime, the government
has tried to do away with the hindrance
by waiving the EIA requirement for some
investment megaprojects.

“If this is indeed the practice, the
people [who come to power] in the future
will not enjoy a similar privilege of an
exempted EIA. Why did you not take the
opportunity to do it properly? Instead, you
have chosen to issue the public-private
partnership law to fast-track the projects.
My question is how will anyone else in the
future be able to do what you have done?”
he said.

Mr Abhisit said applying Section 44 to
expedite 20 infrastructure megaprojects at
a cost of 1.8 trillion baht to drive economic
growth could expose the government to
criticism it was repeating the mistakes
of the previous Yingluck government's
2-trillion-baht megaproject scheme
alleged to be spendthrift projects aimed
at swift implementation at the expense
of accountability.

“I see the point in the government
exercising Section 44, although I ask that
it be used in accordance with a standard
and in respect of lawfulness. Future
governments will find it harder, and it will
take longer to solve the same problems,”
he said.
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“In contrast, enacting laws for the
current government is relatively easy, as
there is no way the National Legislative
Assembly will not adopt the draft bills
sponsored by the government. The
enactment of the laws will not only be
easier but a whole lot faster”

Politics and economy
inseparable. Kobsak Pootrakool, a
member of the National Reform Steering
Assembly which replaced the NRC and
executive vice-president of Bangkok
Bank, predicts plenty of political action
post-referendum in 2016. He fears a new
round of unrest from political clashes

between opposing elements locking horns
over their irreconcilable differences,
especially regarding the substance of the
draft constitution.

He said the government deserved credit
for formulating and practising stimulus
policies not so much to augment growth as
to prop up the economy. The government
has done well to move forward with basic
infrastructure investment, one example
being the recent fourth-generation
spectrum auctions. It serves as proof of the
government’s commitment to deliver on
the policies it has outlined despite a strong
contest and legal threats by CAT Telecom
to sue the National Broadcasting and
Telecommunications Commission (NBTC)
over the 1800-MHz auctions. CAT claims
it has the right to use the spectrum until
2018 and is not required to hand over the
frequency to the NBTC for auction.

Success of the auction could be
emulated in bidding for other state projects
such as the second-phase expansion of
Suvarnabhumi airport. The government
apparently recognises the private
sector plays an indispensable part in its
investment projects, Mr Kobsak said.

“Hammering out the economic
problems in 2016 won’t be a piece of cake.
Even though there is not likely to be the
kind of growth-rate crisis that brought
everyone to their knees back in 1997, the
game now is to stay afloat,” he said.

“One positive factor is the launch of the
Asean Economic Community, which will
push urbanisation through the expansion
of basic infrastructure schemes. That
coupled with an upsurge in the digital
economy will lend major leverage to the
overall economy, which is expected to
fare better in this new year than in the
previous one.

“The economy and politics are
interconnected. When the economy
loses steam, the environment tends to be

News ID: C-160104001154 (4 Jan 16/06:03)

unfavourable for national reforms to take
root. It is paramount that people have
enough to eat before they can be ready to
stomach changes that reforms bring.”

If the government fails to materialise
reforms, it may have to confront the
question of whether the coup was futile, Mr
Kobsak said.
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Static

Operators blame the regulator’s failure to
distribute discount coupons for digital TV

equipment and expand networks as fast as it
promised as the main reasons for their woes.

reception

The transition to digital TV has been painful, with
one operator collapsing and seven more suing the
regulator for failing to facilitate a smooth changeover.

t has been 20 months since
Thailand’s digital TV industry
started. Yet some broadcasters still
see a rocky road ahead with their
businesses facing financial
difficulties and unclear regulations.
The outlook for digital TV is no
longer as bright as many had projected
with the collapse of Thai TV Co. Some are
worried that others among them might
share the same fate in the near future.
Thai TV was the first digital TV
operator to throw in the towel. Its two
channels, Loca children and Thai TV
news, went off the air on Dec 1. The
cash-strapped company led by media
veteran Pantipa Sakulchai could not find a

business partner to shore up operations.

A legal logjam with the National
Broadcasting and Telecommunications
Commission (NBTC) seems likely as it
will try every means possible to pressure
the company to pay the remaining
auction fees totalling 1.6 billion baht
before returning the two 15-year channel
licences. The case between the two
parties is still pending at the Central
Administrative Court.

The Thai TV case is like a canary in a
coal mine, with some operators arguing
the transition to digital TV has not been
as smooth as the regulator would like
to believe.

Most operators of the 24 digital TV
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channels complain of very high operating
costs with strict but unclear rules
and regulations.

Thai TV failed to pay the second
instalment of 288 million baht in auction
fees and claimed it lost 300 million baht
running its two digital TV channels for just
over a year.

Digital TV channels must pay their
auction fees over four years and invest
in content, studios and production. They
are required to pay 50% of the auction fee
in the first year, 30% in the second year,
and 10% each in the third and fourth year,
together with a 2% annual licence fee from
total annual income.

Adisak Limprungpatanakij, president
of Nation Broadcasting Corporation,
said the regulator should help digital TV
operators to survive by delaying the third
auction fee instalment due in May 2016
for a while to give them breathing space to
improve their financial situation.

“The regulator should do something,
otherwise operators might not be able to
survive after facing losses and massive
operating costs,” he said.

Seven digital TV channels — Bright
TV, GMM, One, Thairath TV, PPTV, Nation
TV and Now — have filed lawsuits against
the NBTC at the Central Administrative
Court blaming the regulator for failure
and negligence in facilitating a smooth
digital TV transition. This has resulted in

their poor performances, and they have
demanded combined compensation of 12
billion baht.

Most digital TV operators said public
awareness of digital TV was so low
because of a lack of a good public relations
campaign by the NBTC. Moreover, the
subsidy coupon distribution for digital TV
set-top boxes was delayed for six months,
preventing consumers from switching.

The NBTC reports analogue TV
audiences total 45 million and the digital
TV audience is 15.6 million. The analogue
TV channels 3, 5, 7, 9, 11 and Thai PBS
have simulcasts on digital TV too.

Before the rise of digital TV, audiences
in Thailand usually watched TV via
satellite, cable or analogue antenna.
Satellite remains the dominant
viewing platform, with a 70% share of
households nationwide.

Another obstacle is the delay of
digital TV network expansion as signal
transmissions are unstable sometimes.
The five terrestrial digital TV network
providers are the Royal Thai Army, MCOT
Plc, the Public Relations Department,
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Channel 5 and Thai Public Broadcasting
Service (Thai PBS).

In the face of high operating costs,
digital TV channel operators want to see a
reduction in network rents.

Mana Treerayapiwat, dean of the
communication arts faculty at the
University of the Thai Chamber of
Commerce, said the fallout from the Thai
TV case and seven channels banding
together to sue the regulator showed
the digital TV transition had led to more
problems than many people expected.

“Digital TV is survival of the fittest.
Broadcasters face very tough competition
not only from digital but also satellite and
cable TV operators,” he said.

The number of digital TV channels,

24, is too many for consumers, as there
are more than 300 satellite and cable
channels, said Mr Mana.

Ad spending on TV has not increased
significantly, meaning advertisers will just
choose those channels with good ratings.
Digital TV channels with poor finances
and low viewer numbers will fade over the
next three to five years, he said.

Among digital channels, Mr Mana said
three children'’s channels faced the most
difficult task as it is not easy to produce
content for youngsters and families while
only a few advertisers are interested in
spending on their channels.

BEC World Plc, which holds three
digital channel licences, is said to
be exhausted finding content for its
three channels, 3 HD (variety with
high definition), 3 SD (variety with
standard definition) and 3 Family
(children’s programming).

Mr Mana suggested the NBTC try to
ease digital TV operators’ problems to
help them stay afloat. Broadcasters should
enhance their content quality and focus
on niche markets, said Mr Mana.

Tawatchai Jitpanan, an NBTC
commissioner, said digital TV remained a
toddler after 20 months and the transition
still had some problems that needed to
be addressed.

For example, digital TV network
expansion by the five providers will
take four years to reach full coverage
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nationwide. Most of the network
providers are government agencies and
state enterprises, so their procurement
processes are slow while the budgets are
tight during the economic slowdown.

Mr Tawatchai admitted public
awareness of digital TV was quite low as
the public relations campaign has been
sporadic and disjointed. The digital TV
set-top box subsidy coupon redemption
rate has been less than 60% after 13
million coupons were distributed to
households nationwide.

The channel numbering rule, which
requires all TV platforms to rearrange the
first 36 channels with the same numbering
system, just took effect on Dec 2. The
regulator previously allowed the platform
operators to freely arrange the first 10
channels on their own. The new rule is
expected to reduce public confusion
about channel numbers and support the
digital TV transition.

The analogue switch-off has begun
with Thai PBS ending broadcasts in two
pilot areas: Koh Samui in Surat Thani and
Chai Prakarn district in Chiang Mai. The
other analogue channels will follow suit,
with the switch-off for all analogue service
expected to be complete in 2018.

ADVERTISING & RATINGS

The future of digital TV channels relies
mostly on advertising. Digital TV channels
have only been able to grab a small share
of ad revenue from analogue channels.

Ad spending mostly goes to dominant
terrestrial players such as channels 7 and
3, whose commercial airtime rates are as
high as 300,000 to 400,000 baht per minute
during prime time.

Analysts said ad spending on both
digital and analogue TV did not grow
sharply from 60-70 billion baht before
digital TV was introduced. Advertisers are
waiting until digital TV channels have solid
audience bases before spending more
money on them.

Nielsen Thailand reported ad spending
on analogue TV totalled 48.3 billion baht
in the first 10 months of 2015, down 9.9%
year-on-year, while spending on digital
TV jumped 206% to 17.6 billion baht. Ad

18)

spending on cable and satellite TV fell
19.2% to 5.06 billion baht.

The issue of TV ratings is also murky.
Broadcasters and ad agencies formed
the Media Research Development
Association to provide new ratings services
in 2017 to challenge the monopoly by
Nielsen Thailand. But Channel 7 and RS
Plc’s Channel 8 did not switch to use the
new services.

Reliable TV ratings will attract
advertisers. The top five rated channels
are Channel 7, Channel 3, Workpoint TV,
Channel 8 and Mono 29.

Over the coming year, the two leaders
— channels 3 and 7 — will continue to
compete head-on with soap operas.
Channel 3 mainly serves urban audiences
while Channel 7 targets the mass
provincial viewers. MCOT refreshed its
channel image in October by adding more
news and entertainment content to attract
young audiences.

Workpoint TV’s strength is game shows,
while PPTV will add more sports content
after English Premier League football
games to gain attention from sports fans.
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Online shopping SET TO SKYROCKET

EDITORIAL

BUT INTERNET TRANSACTIONS WILL NEED FULL-SCALE TECH SUPPORT AND PROPER INFRASTRUCTURE

beabigthingthisyearareevery-

where. People are inquiring
about cameras that can make prod-
uctslook good onwebsites. Postmen,
whose careers have been in danger
because of email, LINE and other
social media tools are getting busy
again. Those involved in making
Internet payments more convenient
are regularly coming up with appli-
cations or software that make con-
sumers feel more safe. TV commer-
cials are promoting online shopping
asacool, new lifestyle.

One essential factor is the speed,
availability andstability of Thailand’s
digital communications. Again, the
National Broadcasting and Telecom

Commission has paid serious atten-
tiontooperatorsand howmuchthey
can give to the state. For Thailand to
reallyembraceonline businesses, the
consumer-orientedattitudeneedsto
be consistent, persistent and non-
compromising. [t doesn’t matterhow
much money can be made off tele-
comlicencebidsifconsumersarestill
required to pay over the odds for serv-
ices.

Online businesses can only really
get going until the environment is
fully accommodating for consumers
all over the country. Both sellers and
buyers need a cheap, reliable system
to conduct a transaction. Delivery is
something that buyers and sellers
will worry about, but when it comes

Signs that online businesses will

to what happens online, they need
allthesupport theycanget. Thatsup-
port must come from the govern-
ment,theNBTCandallthebig-name
telecom operators.

Online businessescanchangethe
outlook of aneconomy. With theright
help, poor people can have a chance
to compete with big-name shops
becausetheconventional essenceof
successintrades—location, location,
location — will be pretty much taken
outoftheequation.People whohave
good products but can’t afford ele-
gant shops on busy streets or expen-
sive malls can then have their shot. If
their products are good enough,
prospective buyers can easily find
them.

Big businesses, of course, are
starting or intensifying their own e-
commerce. In fact, a lot of transac-
tionsare taking place online. People
no longer go to banks for money
transfers. Countless Facebook
accounts are being used to promote
and sell products. Teenagers are
buying stuff easily foundinstores or
any market by filling their“carts” on
websites.

The trend can become exponen-
tial in the near future. The arrival of
the Asean Economic Community, a
region-wide grand scheme to further
facilitate inter-connected trade,
immigration and cultural, social and
education programmes, will highlight
the importance of a great online
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capacity. It’s obvious that Asean
nations with the best online infra-
structure will have a very good head
start.

Onlinebusinesses canfit Thailand
like a glove. The country is a major
tourist destination, it also boasts a
largevariety of cultural productsand
hasafoodindustrywithgreat poten-
tial. Sofar, only a few business oper-
ators have benefited from the coun-
try’s selling points. The game can
change soon, provided that smaller
players get the support they need.

Butif normal telecomsubscribers
stillhave topayseveral hundred baht
for a fast and reliable Internet con-
nection per month, it won’t be good
enough, especially for poor people
who want to try online businesses.
And, asweall know, therearealways
extra charges that consumers can't
avoidif they are to get oraccomplish
what they want.

TheNBTCandtelecomoperators
must never forget that the frequen-
cies that allow them to make so
much money off are, constitution-
ally, national resources. That means
those resources belong to all Thai
people and must be used to help
them achieve a better living.
Whether posting LINE stickers or
putting up exotic pictures on
Facebook serves that constitution-
al purposeisdebatable, but helping
poor Thais ease into online busi-
nesses unguestionably does.
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Digital

milestone

The advent of 4G wireless broadband presents both
huge opportunities and threats for mobile operators.

ourth-generation (4G) wireless
broadband services, a digital
turning point in Thailand's
telecommunications industry,
will present both huge
opportunities and threats for
mobile operators in 2016.

The maturing mobile industry is at an
inflection point with price- and value-
conscious subscribers consuming more
data services, and requiring continuous
and significant network investments
from operators.

www.ignewsclip.com

Major mobile operators are pinning
their hopes on the launch of high-speed
4G mobile services to reverse the long-
term decline in voice revenue, support the
increasing demand for mobile broadband
services across devices, accommodate
demand for new speed-hungry services
such as video chat and mobile TV,
and embrace machine-to-machine
communication for new revenue sources.

However, were the marathon auctions
of four new licences on the 1800- and
900-megahertz frequencies in November

News ID: C-160104001195 (4 Jan 16/06:18)
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and December, which ended with prices
well exceeding expectations, a Pyrrhic
victory for the winners? [s this an ominous
sign for Thai mobile consumers?

Advanced Info Service (AIS) and True
Move finally won the 1800-MHz bidding
after 86 rounds and 30 hours of bidding,
beating Jasmine International and Total
Access Communication (DTAC).

AIS and True, Thailand’s largest
and third-largest mobile operators,
respectively, committed to paying a
combined 80.9 billion baht in return
for 18-year licences to offer 4G wireless
broadband services on the 1800-

MHz spectrum.

AIS led with 41 billion baht for the
second licence on the 1800-MHz spectrum,
158% above the reserve price. True Move
won the first licence with 39.89 billion baht,
150% above the reserve price.

More intense competition was
witnessed at the auction for another two
15-year 10-MHz licences on the 900-MHz
spectrum in mid-December. The four-day
auction brought in 151.95 billion in state
revenue. Jasmine International won the
first lot at 75.65 billion baht while True won
the second lot at 76.30 billion baht.

The phenomenon raised public
concerns over possible high 4G service
charges in the wake of the overpriced
auction bids.

Could the high pricing ultimately result

Watch your step: Kasetsart
University introduced a mobile
lane on its footpath in October
2015 to prevent students from
bumping into each other as
usage of smartphones soared.
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in higher service charges for customers?

The chiefs of the two winning bidders,
AIS and True Move, said spectrum cost was
not the sole determining factor of operating
costs in the mobile business. Calculating
the rates of mobile tariffs also does not rest
solely on the cost of the spectrum.

Mobile operators said they were turning
their attention to cost management, by
taking the auctioned spectrum cost into
account in managing finances as efficiently
as possible to minimise costs.

The operators are providing mobile
services at competitive rates in compliance
with rules set out by the National
Broadcasting and Telecommunications
Commission (NBTC).

Consumer protection groups are closely
watching the NBTC as it falls entirely to the
regulator to govern local mobile tariff rates.

The NBTC insists that the winning
bidders must provide 4G service at lower
than 69 satang a minute for voice service
and 26 satang per megabyte for data
service, the current maximum 3G rates.

The tariff conditions have already been
identified in the draft 4G auction rules.

Under the 4G licence requirement,
operators must also roll out extra-low tariff
packages for disabled people and low-
income earners.

The NBTC plans to set new regulations
governing maximum tariff rates for 4G
services in the areas of voice, data and
multimedia service charges. The new rules
are expected to take effect early in 2016.

However, industry analysts and
veterans say the bidding was reasonable
as the 18-year licence for the 1800-MHz
spectrum could be a crucial reason why
bidders acted as they did since they will
have more than enough time to provide 4G
service and turn a profit.

But they questioned whether operators
can convince consumers to pay extra
in a fiercely competitive market. Giving
customers a reason to use 4G networks
which also require a new 4G handset is a
major challenge for operators.

Even though the prices of 4G phones
have fallen significantly, they continue to
be more than 2,000 baht, which is a barrier
to the adoption of 4G.

Innovative tariff plans are also a
significant driver for adopting 4G data
services. More recently, operators have
been creating 3G tariffs that include
generous data bundles or low voice tariffs

and are therefore encouraging subscribers
to upgrade from 2G.

The partial launch of 4G services in
Thailand has so far yielded mixed results
for operators in establishing a price
premium over 3G, as the next generation
of mobile broadband services have simply
been bundled into existing higher tariff
plans in the local market.

However, operators expect the arrival
of high-speed mobile broadband to further
accelerate already obvious changes in how
people use mobile phones.

Thai users are being encouraged to take
more expensive tariff mobile broadband
plans, resulting in consistently increasing
revenue per user.

High-speed 4G will enable better
provision of data to smartphones and
tablets, facilitating internet services such as
social media and gaming,

Creating premium-priced platforms
for these services is seen by telecoms
executives as timely offsetting the decline
in traditional businesses of voice and text.

Somchai Lertsutiwong, the chief
executive officer of AIS, said 4G was not a
new technology to drive mass adoption,
but is itself a much better highway of
mobile communication, with potentially
two to three times more capacity than 3G,
to serve the fast-growing mobile internet
demand in the country.

Thailand’s mobile internet penetration
currently stands at 50%, and grows at a fast
pace each year in terms of average monthly
data consumption per user. In comparison,
mobile internet penetration in other
developed countries stands at 70-80%.

Mr Somchai said 4G would encourage
faster adoption of mobile data services and
the penetration of smartphone users.

“4G wireless connectivity will not only
enhance advanced person-to-person
communication, it will also drive both
networking and computing beyond
traditional voiced-based communications
to machine-to-machine, also known as the
Internet of Things (1oT),” he said.

“We expect to see tens of million of
devices [such as wearable devices, smart
meters, cars| added on top of today’s 90

million mobile phones.”

Thailand’s telecom industry can expect
to see a bright prospects in 2016, helped by
4G networking, he added.

Lars Norling, chief executive of DTAC,
said 2015 was viewed as a milestone
for Thailand’s telecom sector and in
consumers’ digital lives.

After the 4G auctions, it is time for
radical network infrastructure expansion,
especially for 4G services, hypergrowth of
smartphone penetration, together with
richer breadth of digital content to convert
traditional users and amuse or even
empower active digital users, he said.

As aresult, DTAC expects to see
exponential growth of data usage that
will present both huge opportunities and
challenges for internet operators in coming
years, Mr Norling said.

He added that monetising data
traffic on the network and managing the
network to have the most efficient cost
per megabyte were the great challenges
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for any operator seeking to take the
leading position.

DTAC expects to see more and more
exciting and innovative business models
and products and services to capture
market value.

“We've seen very positive signs of
radical adoption, with more than 3 million
customers using 4G-capable devices on
our network,” he said.

Mr Norling also said customer-
relationship management with great
services and network satisfaction would
be the key and create a differentiated 4G
service to attract customers willing to pay
extra for better service.

Operators will have to go that extra
mile to serve the customers well, working
hard to ensure great experience wherever
customers go, ensuring the offerings
meet their needs and staying innovative
to make mobile and digital activities
productive and meaningful for them.

“Consumers will be the ultimate
winners in the competitive market,” said
Mr Norling.

Suphachai Chearavanont, chief
executive of True Corporation, the parent

of True Move, said a 4G network would
propel Thailand’s mobile broadband
infrastructure and take the country toward
a new era of data communication.

“I believe mobile data competition will
accelerate the Thai market for data centres,
cloud technology and big data analytics,
which will open up a whole new chapter
of data communication and redefine how
Thais live as well as how companies do
business,” he said.

Noppadol Dej-Udom, chief financial
officer of True Corporation, said the use of
mobile data would record unprecedented
growth in the coming months, and the
growth of Thailand’s mobile data market
would be huge.

The incremental benefits of next-
generation mobile services such as
4G technology and the IoT will enable
new business opportunities and
economic development.

“Thailand’s mobile data industry is
just at the beginning of an S curve,” Mr
Noppadol said.

The country’s technology can
jump-start new wireless broadband
services through machine-to-
machine communications.

“We expect Thailand’s mobile market
will see an unprecedented rate of mobile
data growth in the coming months,” said
Mr Noppadol.

He added that providing mobile service
on the 4G network would cost four times
less than on 3G thanks to the greater
capacity and speed of 4G technology.

NBTC secretary-general Takorn
Tantasith said the 4G spectrum auctions
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could stimulate direct and indirect
investment valued at 1.3 trillion baht over
the next five years.

The private sector, meanwhile, believes
having faster high-speed mobile network
technology will promote e-commerce.

The winning bidders of the 4G auctions
must roll out 4G networks to cover half the
population within two years after receiving
their licences, increasing to 80% of the
population within four years. Operators are
expected to invest a combined 160 billion
baht in 2016.
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