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OCPB probes
allegations
against AIS

KOMSAN TORTERMVASANA

The Office of the Consumer Protection
Board (OCPB) says it needs two weeks to
verify a complaint filed vesterday by True
Corporation alleging unfair business prac-
tices by mobile leader Advanced Info Ser-
vice Ple (AIS).

True alleged AIS blocked itssecond-gen-
eration (2G) mobile customers who wanted
to sign up for True’s 3G and 4G wireless
broadband services from accessing True's
call centre. Blocked calls were reported in
many provinces.

The consumer protectionagency, under
the supervision of the Office of the Prime
Minister, will submit its findings to the
National Broadcasting and Telecommu-
nications Commission (NBTC) and the
Consumer Protection Police Division for
further scrutiny.

Suvit Vijitsopa, director of the OCFPB’s
contracts division, said True, through True-
Maove H Universal Communication rep-
resentative Suphasorn Honchaiya, filed
the complaint with the OCPB yesterday
along with a batch of documents and 10
video clips.

True alleged AIS might have violated
consumers’ privacy and rights to access

telecommunications services.

“We'll verify this case before submitting
our suggestions to the NBTC and the Con-
sumer Protection Police Division for further

scrutiny,” Mr Suvit said. “It’s too early to
say whether AIS has violated criminal law.”

Mrs Suphasorn, however, said True
strongly believed AIS and its subsidiary
had engaged in unfair business practices,
violating the Computer Crime Act and the
Telecommunications Business Act.

True said AIS must expedite the migra-
tion of its existing 11 million 2G customers
on the 900-megahertz network to its 3G
system before the network was shut down

after True and JAS Mobile Broadband made
their payments for their 900MHz licences.

The 900MHz spectrum was previously
used by AIS under a concession to provide
2G mobile service. That concession expired
last September.

The NBTC brought the 900MHz spec-
trum to auction last December to provide
4G service. True and JAS Mobile Broadband
both won licences.

Mrs Suphasorn said True had received
complaints from AIS's 2G users who were
unable to contact True’s 1331 call centre in
many provinces.

The complaints fall into three categories

— outgoing calls by AIS 2G users to True's
call centre that were immediately cut off;
outgoing callsto True’s call centre that were
redirected to the AIS call centre and then
cut off; and outgoing calls that were redi-
rected to the AIS call centre to hear AIS’s
promotional campaign before being trans-
ferred to True's call centre.
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A man checks his
mobile while
walking past

a billboard
advertising

True Move’s 4G
service. True has
alleged that AIS
and its subsidiary
have engaged in
unfair business
practices.NARUPON
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However, AIS senior vice-president Wilai
Kiangpradoo yesterday insisted the com-
pany had never blocked its customers from
accessing other telecom networks or any
specific destination numbers.

She stressed AIS customers could call to
all numbers as usual.
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AIS reaches agreement on roamin
with DTAC for its 26 customers

DEAL AHEAD OF 900MHZ CUT-OFF

USANEE MONGKOLPORN
THE NATION

ADVANCED Info Service has
reached an agreement with Total
Access Communication (DTAC) to
roam AIS 2G subscribers on the lat-
ter’s 1,800MHz network as part of
AlS’s attempt to prevent service dis-
ruption to 2G customers when it has
toswitch offits 900MHz service, AIS
chief executive officer Somchai
Lertsutiwong said.

The two companies will jointly for-
ward the roaming deal, which was
agreed late last month, tothe National
Broadcasting and Telecommuni-
cations Commission (NBTC) for
acknowledgement.

The roaming fee is reportedly 35-
40 satang per minute. A telecom ana-
lyst estimated that the agreement

with DTAC would cost AIS around
Bt2 billion if the roaming lasted for
six months and Bt4 billion if for one
vear.

Second-generation mobile phones
compatible with the 900-megahertz
spectrum usually can function on
1,800MHz as well.

An AIS source said it had so far
migrated 1.6 million of its 12 million
2G subscribers on the 90OMHz net-
work to the 3G and 4G systems of its
subsidiary Advanced Wireless
Network (AWN).

AIS earlier operated its cellular
service on 900MHz. After its con-
cession ended last September, the
watchdogreclaimed the spectrum for
auction. True Corp and Jasmine
International each won a 900MHz
licence at an NBTC auction last
December. They have to pay the first

instalment of the licence upfront fee
by March 21.

Once either True or JAS pays the
firstinstalment, the NBTC will grant

SECOND-GENERATION MOBILE
PHONES COMPATIBLE WITH
900-MEGAHERTZ SPECTRUM
USUALLY CAN FUNCTION ON
1,800MHZ AS WELL.

thelicencetoit, which means ATS will
have to switch off its 900OMHz serv-
ice. This hasforced AIS to offer heavy
promotional campaigns to wooits 2G
subscribers to the AWN network. It
budgeted around Bt8 billion to offer
subsidised handsets to encourage
customers to move to AWN.

This week, True launched a cam-
paign to woo this customer group to

its network.

In a related matter, AIS yesterday
denied an allegation by True Corp that
ATS was blocking calls by its 2G sub-
scribers to True’s cellular-service call
centre.

Wilai Keangpradoo, AIS senior
vice president for public relations,
said the company was using all com-
municationchannels toinformits 2G
customers about the privileges they
will gain from switchingto AWN's 3G
or 4G service. Therefore, when the
2G customers call out, they will hear
thisinformation firstbefore their calls
are routed to the dialled numbers.
Theywill hear such messages foronly
one day.

The customers can cancel this
information message by dialling

*247%1# free of charge, and thisis also
told to them.

True Move H  Universal
Communication Company yesterday
asked the Consumer Protection Police
Division toinvestigate what it claimed
were nationwide complaints of
mobile customersbeing blocked from
contacting TrueMove H Care 1331 to
access information on switching from
AIS to TrueMove H while keeping
their existing phone numbers.

TrueMove H also said the benefi-
ciaries and parties responsible for
such actions could be AISand its sub-
sidiaries. If so, it took the view that
such a practice breached the
Computer Crime Act and the
Telecommunication Business Act.

True claimed that when customers
used the AIS network to call
TrueMove Care 1331, their calls were
immediately terminated, or re-rout-
ed to AIS’ interactive voice response
promoting its services, and then the
call was terminated.

True recently asked the NBTC to
investigate the complaints.
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In recognition of excellence

THAI NEWSPAPERS, BOTH
PRINT AND ONLINE, AS WELL
AS BROADCAST CHANNELS
PICK UP PRIZES AT THE 2015
MEDIA AWARDS

THE NATION

THE WINNERS OF THE 2015
Media Awards were recently
announced by Amnesty
International Thailand in an event
at The Hive Co-working Space,
Bangkok.

“The awards honour and
support the media by recognising
works that not only protect and
respect but also create awareness
of human rights in society. They
also encourage the media to
continue presenting stories
relating to human rights issues and
universal human values,” said
Awards’ chairman Chamnan
Chanruang,.

The awards were divided into

four categories — national
newspaper; regional newspaper;
online media; and digital
television.

In the national newspaper

category, a plaque and Bt30,000
were awarded to Bangkokbiznews
for its article “A frontier doctor, the
last hope of marginalisation” and
to the Bangkol Post for “Military

mind games play out under strict
insecurity”.

In the regional newspaper
category, Bt30,000 and a plaque
were awarded to Lanna Post for its
article “Mae Moh people’s rights:
The war isn't over”. Paktai Today
News went home with a plaque and
Bt10,000 for “Stop! Biomass
power plant”.

The top winner in the online
media was Thairath Online’s
“Uncovering the authentic self-
hidden beneath the scapegoat and
brutal torture techniques”.
Honourable mentions meanwhile
went to the Deep South Watch
website for “Because ‘modern
Patani’ history starts here?”,

House-Mosque’s “Hayi Sulong

Tohmeena” reconstruction
needed”, and to Thairath Online
for “AIDS... the standpoint of
marginal people”.

In the digital television
category, the Bt30,000 prize was
awarded to Thai Television
Channel 3 for “Rohingya boat”.

Honourable mentions together
with plaques and Bt10,000 prizes
were given to Voice TV for “Rights
under a dictatorship: Freedom
under fear”, to Thai PBS for “Gold
mining impacts”, to Nation TV for
“The Elimination of the Rohingya”
and to ONE channel for “Vietims
of crime.”

Local cable television also won
an honourable mention, with
Thailand Cable TV picking up the
prize for “Light in the darkness?”

Tollowing the award
presentation by Champa Patel,
interim director of Amnesty
International South East Asia and
Pacific Regional Office, Supinya
Klangnarong, commissioner of
National Broadeasting and
Telecommunication Commission
(NBTC) and Supara Janchitfah,
former Banglok Post journalist
and winner of an Amnesty
International 2001 Human
Rights Press Award, spoke on the
subject “Media: the light in the
darkness?”.
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Bangkokbiznews' “A frontier doctor, the last hope of

marginalisation” was recognised at the Media Awards 2015.
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N.';tibn TV’'s documentary, “The Elimination of the Rohingya”
wins an honourable mention at the Media Awards 2015.
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