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Column: NEWS FEED: NBTC-HOLDERS MEET

Clip: Full Color

NBTC-HOLDERS MEET

The broadcasting regulator plans
to meet all 24 holders of digital terres-
trial TV licences next week to hear
their complaints and ideas in case
some operators need to exit from its
licence-based regime, Takorn
Tantasith, secretary-general of the
National Broadcasting and
Telecommunications Commission,
said yesterday .

He claimed that this meeting
aimed to seek remedies for troubled
digital TV broadcasters.
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E-COMMERCE FOR THE MASSES

NBTC and the central bank want to lower ser-
vice fees for digital financial transactions as a
way of helping low-income consumers. B3

Eye on digital transaction fees

Overhaul to benefit
pPOOr consumers

KOMSAN TORTERMVASANA

The national telecom regulator is work-
ing with the central bank to overhaul the
service fee structure for digital financial
activities in a bid to lower transaction costs
for low-income consumers.

The plan is also aimed at promoting
online and mobile banking services, par-
ticularly remittance-related activities.

“After reaching a mutual agreement,
a joint working committee between the
National Broadcasting and Telecommuni-
cations Commission and the Bank of Thai-
land will be set up to work on the issue and
undertake measures,” said Col Settapong
Malisuwan, the NBTC's vice-chairman.

Meeting on Wednesday regarding the
matter were NBTC chairman ACM Thares

www.ignewsclip.com

| LA

o HERES L
The regulator says transaction fees for money transfers via ATM are too high but expect the cost will decline once the fee structure for
digital financial activities is revamped. PANUPONG CHANGCHAI

Punsri; loane Koroivuki, the International
Telecommunication Union'’s Asia-Pacific
director; Kim Eun-ju, head of the Inno-
vation and Partnership Department and
administrator of the ICT Development
Fund at the ITU; and ITU programme
officer Wisit Atipayakoon.

The collaboration is aimed at address-
ing better the growing concerns about
mobile payment security, Col Set-
tapong said.

He said the working committee would
conduct a national assessment on the
present circumstances of digital finan-
cial services.

The NBTC will then implement safety
and security protection regulations and
other measures by July.

The ITU is urging the NBTC and the
central bank to engage more in ITU
activities and contribute country case
studies to share information about the
digital financial environment and mobile
payment security conditions.

News ID: C-160108001078 (8 Jan 16/05:37)
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Mobile banking is a service provided
by banks, other financial institutions and
mobile operators that allows customers
to conduct some financial transactions
remotely using any mobile device with no
bank account required.

Thailand’s financial payment environ-
ment is changing as more people adopt
the use of smartphones for their banking.

In addition, the country’s financial

infrastructure can support and promote
electronic and mobile payments.

Col Settapong said the key to driv-
ing growth in mobile payments nation-
wide was wider smartphone adoption
and greater wireless broadband net-
work coverage including fourth-genera-
tion infrastructure.

Greater use of digital financial activities
can accelerate economic development,
with sizeable benefits generated for low-
income consumers by making it cheaper
and easier for them to transfer money.

“Personally, I think the current

Page: 1/2
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transaction fees on money transfer via
ATM are too high compared with the
amount of data communicated between
the ATM and the bank’s central system,”’
Col Settapong said.

Thailand has 5.5 million e-wallet users
— 4 million using Advanced Info Service
Plc’s mPay service and 1.5 million using
True Move's TrueMoney service. Total
Access Communication Plc is preparing
to roll out its own e-wallet service this year.

Mobile payment and e-wallet transac-
tions of the three operators will be worth
an estimated 90 billion baht this year.
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NBTC panel to meet on AIS’s 26 clients

COMPANY WANTS DEADLINE EXTENDED FOR SHUTDOWN OF 900MHZ

USANEE MONGKOLPORN
THE NATION

THENATIONAL Broadcasting and
Telecommunications Commission
(NBTC) telecom committee will
convene next week to seek ways to
prevent 11 million subscribers to
Advanced 1Info Services 2G-
900MHz mobile-phone service
from being affected once the com-
pany shuts it down, committee
member Prasert Silphiphat said.
AIS asked the regulator on
Monday to extend the shutdown
deadline by another 180 days. The
NBTC originally resolved that AIS
had to disconnect the service once
either ofthe two licences tothe 900-
megahertz spectrum won at auction

last month was granted.

AIS said it had requested the
deadline extension to prevent aserv-
ice disruption while it migrates 11
million subscribers of its second-
generation cellular service on
900MHz to the network of its sub-
sidiary Advanced Wireless Network.
Of those 11 million subscribers, 1
million are in the AIS network and
the rest are in the AWN network but
still roam with AIS’s 900OMHz net-
work.

Prasertsaid the telecom commit-
tee would consider the AIS request
on Tuesday.

One possible solution is that AIS
still has to shut down the service once
one ofthe 90OMHzlicencesis grant-
ed, but the 1 million 2G users on

AIS’s network will be given some
time to transfer their mobile-phone
numbers to other networks. If the
NBTC declines to grant such time to
them, their phone numbers will be
reclaimed by the commission once
the 2G service is shut down.

In talks with DTAC
He added that AIS was also in
talks with Total Access

Communication on leasing DTAC’s
bandwidth on the 850MHz spec-
trum to provide roaming service to
AIS 2G customers.

After AIS’s 2G-900MHz conces-
sion ended last September, the
NBTC reclaimed the spectrum for
auction of two licences last month.

News ID: C-160108003027 (8 Jan 16/06:11)
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True Corp and Jasmine Inter-
national emerged as the winners.

After failing to win a licence, AIS
quickly offered subsidised handsets
to its 11 million 2G customers to
encourage them to migrate to AWN,
which operates on the 2.1-gigahertz
and 1,800MHz spectra under the
NBTC licensing regime.

Earlier the NBTC telecom com-
mittee had ordered AIS to shut down
the 900MHz service on December
22 last year, but it later changed the
shutdown date to whenever one of
the two 900MHz licences was
awarded.

So far that has not happened,
pending payment of the first instal-
ment of the upfrontlicence fee. Both
bid winners are expected to pay up
this month.

Inits request for adeadline exten-
sion, AIS reminded the NBTC that

the telecom committee had thus
far given the company very little time
to protect consumers from service
disruption after the end of its con-
cession last September.

In stark contrast, TrueMove and
Digital Phone Co were allowed to
continue serving their 1,800MHz
customers from the end of their
concessions in September 2013
until recently to give it time to
migrate customers to other net-
works.

AIS pointed out that even if the
bid winners obtained their licences
now, they were unlikely to be able to
start offering their 4G-900MHz
service immediately but would need
time to prepare.

Therefore, if the NBTC does not
change the switch-off deadline, 11
million AIS customers will be affect-
ed.

InfoQuest Limited 888/178 Ploenchit Rd., 17th Fl. Mahatun Plaza Bldg., Lumpini, Patumwan, Bangkok 10330
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